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Civil Rights

Training Objectives

« To provide a high-level overview to Title
VI of the Civil Rights Act of 1964.

* Present new federal Title VI guidance in
the FTA Circular 4702.1B.

* Review key elements of required Title VI
Program plan.
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What is Title VI?

Title VI of the Civil Rights Act of 1964
asserts that “No person in the United States
shall, on the grounds of race, color, or
national origin, be excluded from
participation in, be denied the benefits of, or
be subjected to discrimination under any
program or activity receiving federal financial
assistance.”
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What is Title VI? Continued...

Per federal regulation, recipients of federal
financial assistance must not restrict an
individual in any way from the enjoyment of
any advantage or privilege enjoyed by
others receiving any service, financial aid, or
other benefit under its programs or projects.
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What is Title VI? Continued...

Recipients cannot, on the basis of race, color, or
national origin either directly or through contractual
means, take any of these actions:

Deny program services, aids or benefits.

Provide a different service, aid or benefit, or
provide them in a manner different from what is
provided to others.

Segregate or separately treat individuals in any
matter related to the receipt of any service, aid or
benefit.

Deny an opportunity to participate as a member of
a planning, advisory or similar body that is an
integral part of the program.
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Working closely with the FTA to ensure optimal Title VI performance by the City of Phoenix Public Transit Department. 
As the designated recipient of FTA federal funding for transit, the City of Phoenix is the steward of federal funding as it relates to public transit in the Phoenix metropolitan area. 
Conducting internal and external compliance reviews. 
Conducting Title VI Program implementation training to staff, suppliers, vendors, contractors, and other subrecipients of federal funds. 
Developing Title VI compliance information for internal and external dissemination. 
Processing the disposition of Title VI complaints.



FTA Circular 4702.1B
Service Provision Requirements

Provider of any FTA funded-service (Demand
response, closed door service, fixed route,
facilities)

= Must meet all requirements In

Chapter lll, but if a subrecipient, may
use some primary items.




Subrecipient Resources

Equal Opportunity

Subrecipient Resources

**Email ptd.pio@phoenix.gov for original file of these forms.

City of Phoenix Current Equal Opportunity Plan

Title VI
ADA Complementary Paratransit

ADA Fare Comparability Zones **Title VI Plan Template

Complaint Investigation Training

Title VI Annual Reporting
Subrecipient Title VI Plan Requirements

FTA Title VI Requirements - FTA C 4702.1B

ADA Complementary Paratransit
ADA and ADA Palicies

Class Exercises Other Resources

Spare Ratio
Charter Bus

Federal Pages

Federal Transit Administration (FTA) Web Site
Phoenix Title VI Major Service Change Equity Evaluation Procedures

Procurement Service and Fare Changes Policies

Procurement System Self-Assessment Guide Construction Project Management Handbook
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Program Requirements by Recipient
Type (Primary and Subs)

Title VI Notice to the Public Required Can use Primary’s

Complaint Procedures Required Can use Primary’s
Complaint Form Required Can use Primary’s
Public Participation Plan Required Can use Primary’s
Language Assistance Plan Required Can use Primary’s
List of Complaints Required Required
Facilities Title VI Equity Analysis Required Required

Non-elected Transit Boards, Committees, Required Required
Councils w/Racial Makeup

Governing Body Approval of Title VIPlan Required Required
(Board of Directors)

Signed Title VI Assurance Required Required

List of Public Outreach to Minorities Required Required

Civil Rights Website Compliance Required Required




Title VI Plans due In 2021...

Subrecipient
Valley Center for the Deaf dba Catholic Community Services of Southemn AZ
Lura Turner Homes
Nobody's Perfect
Opportunity Tree formerly Arizona Foundation for the Handicapped (AFH)
Ability 360
ACCEL
Hope Lives - Vive La Esperanza
Ahwatukee Foothills Family YMCA
Northwest Valley Connect
The Centers for Habilitation
Valley Life
Arizona Recreation Center for the Handicapped (ARCH)
Foothills Caring Corp

Stand Together and Recover

Plan Expires
January 2021
April 2021
July 2021
July 2021
September 2021
September 2021
September 2021
November 2021
November 2021
November 2021
November 2021
December 2021
December 2021

December 2021




Annual Reporting Requirement
Due October 15" Annually

Title VI Annual Reporting
Arency Mame
Federal Fisczd Year

This reporting formiat will be used for reporting Trtle Vi activities of subrecipients. The Annual
Report s to be submitted by October 150 annually to the City of Phoenix Public Trensit

Departmient.
1} Inwestizations, Lawsuits. Complsints: Identify each Title VI discimination violation|s) filked

against the subrecpient. Provide 3 summary of each with description, date cse filed, case
Summary, case status, and case resolution action|s).

[[] AGEMCY has ot had any Titke VI Investigations, Lawsuits, or Complaints during.

Mame andfor Diate Caze Caze Summiary Case Status/ Caze Resclution
Case Number Fil=d {indude basis of Response Buction
{Morth, Day. | complaints ex.
race . color,




Annual Reporting Requirement
Due October 15" Annually

Title VI Annual Reporting
Re q Ui red C IVi I 2.} Public Particinstion: List any activities during the reparting period such 2= Pubic
announcements snd/ or communicEtions for meetings, hearngs, service frequency changes,
R i hts noti CeS project notices. Include the following:
g 1. How were special Bnpusge nesds assesm=d?
must be OSted 2. What outreach effiorts did you utilize to ensure that minority, low-inoome, and
—— p LEP populstions groups were provided opportunity to participate in those

outreach activities? {Examples: provided materials in other Gnguages, met with

O n age nCy, S ol socil service agencie s, sdvertised on website or publication)
websites, public
areas and transit

Ve h I C |eS = 3.) Tansit Related Fadlities: Identify if the recpient constructed & fadlity, sudh as vehide
storage facility, maintenance faclity, operation center, etc. the recipient shal include a copy of
the Title ¥l equity analysis conduced during the planning stzge with regard to the boation of
the facility.

|:| AGENCY has not constrisctied any transit facility since the kst Tiths Vi update.
4. Tithe %1 Notice: At @ minimum redpient shall disseminate this information to the public by
posting = Titke V] notice on the agency’s website and in public arezs of the sgency’s offices),

inchuding the reception desk, meeting rooms, etc and transi vehides.

Provide a direct we bsite link to review Ciwi Rights [Tite VI/ADA) web compliance:

I:l AGENCY confirms that the minimum Tile V] Motice requirements have beenmet

Reporting Summary submitted by:

Name and Title

SiEgnatune




Annual Requirements Continued...

Title VI Notice to the Public

Required Public
Notices Notifying the Public of Rights Under Title VI

(Eng/Span) must

be pOSted On The TYPE YOUR AGENCY/TRANSIT PROVIDER NAME HERE operates its programs and services
a g en Cy! S without regard to race, color or national origin in accordance with Title VI of the Civil Rights Act

TYPE YOUR AGENCY/TRANSIT PROVIDER NAME HERE

of 1964. Any person who believes she or he has been aggrieved by any unlawful discriminatory
webs |te, pu blic practice under Title VI may file a complaint with the TYPE YOUR AGENCY/TRANSIT PROVIDER

d t . t NAME HERE.

a reas a n ra nSI For more information on the TYPE YOUR AGENCY/TRANSIT PROVIDER NAME HERE'’s civil rights

ve thleS . program, and the procedures to file a complaint, contact TYPE TITLE VI CONTACT PERSON TYPE
TITLE VI CONTACT PERSON PHONE NUMBER HERE, (TTY TYPE YOUR TTY NUMBER HERE); email
TYPE TITLE VI PERSONS EMAIL HERE; or visit our administrative office at TYPE YOUR ADDRESS
HERE. For more information, visit TYPE YOUR WEB ADDRESS HERE

A complainant may file a complaint directly with the City of Phoenix Public Transit Department or
the Federal Transit Administration (FTA) by filing a complaint directly with the corresponding
offices of Civil Rights: City of Phoenix Public Transit Department: ATTN: Title VI Coordinator, 302
N. 1% Ave., Suite 900, Phoenix AZ 85003 FTA: ATTN: Title VI Program Coordinator, East Building,
5% Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590

If information is needed in another language, contact TYPE ALTERNATE LANGUAGE PHONE
NUMBER HERE. Para informacio fi TYPE NAME AND CONTACT INFORMATION
HERE

MAKE SURE THE SENTENCE ABOVE IS ALSO PROVIDED IN ANY LANGUAGE(S) SPOKEN BY LEP
POPULATIONS THAT MEET THE SAFE HARBOR THRESHGOLD




Annual Requirements Continued...
Complaint Procedures

Required
Complaint
Procedures Title VI Complaint Procedures

These procedures Fr-:n'ilt 5|.|'d|m:: fior &l -::mpluinﬂ filed undar Tithe Vi of the Chail P.isht: Actof 1964, as

must be posted they relateto any programaor activity that is administered by AGENCY including consulants, contractors

and vendors. Intimidation or retaliationas aresult of & complint is prohibited by law. Inaddition to these

O n age ncy S procedu complainants reserve the right tofile a formal complaint with other State or Federal agencies
or to seek private counsel for compiaints alleging discrimination. Ewery effort will be made to resoive
e bS ite comiplaints st the lowest possible level

[!I.| Any person who belizves he mnd/for she has besn discriminsted usul'mt-:nthp: basis of race, color,
or netional origin may file & Title Wl compiaink by completing and submitting the agency’s Title V1
‘Compiaint Form.

Formal compiaints must be filed within 120 calendar days of the last date of the allzged act of
discrimination or the date when the Blizged dis rimination bacame known tothe mFiuimm[s:L
or whars thars has besn g -'l:vrrt'l1uinE cowrse of conduct, the date on which the conduct was
discontinued or the latestinstance of the concct.

Comphints must De in writing and signed by the compisinant[s) and must i
c mpm’mrrt[sj name, address and phone number. The Tithe V1 contact person will
mpiainant with documenting the issues if necessary.

A.IIeEati:ns received by faaor il will e scknowledged and processed, once the inenﬂ'f':-'rthz
mpnfmnt[sjannI:hi:l'nt:ntt-:l orocesd with the comalsint hawe besn established. Forthis, the
'11Fin|'mrrt is r:qu'reu to mail & siEn:u. -:n'E;'lmI copy of the fax or emisil trarsmittal for the

compiaint to be processed.

Allegations received by t=lephone will b2 reduced to writing and provided to the complainant for
confirmation or revision before processing. A complaint form will be forwarded to the
'11F4|||'mnt T b heer to complete, signand return for urm:usinﬁ.

Once submitted AGENCY will review the compisint form to determine jurisdiction. All compiaints
will recaie an acknowledgement letter inh:rml'nE; har/him whathear the |:-:v11|:-h|'|1t will ba
investigated by the AGENCY or submitted to the State or Federal autharity for puidance.

AGEMCY will notify the Title Vi Coordinator of all Title Vi complsints within 72 hours via
telzphone at: BO2-262-7T242; mmail toc uh:-:trumi‘t::é'l:mnenf:-: av




Annual Requirements Continued...
Complaint Forms

Required
Complaint
Forms
(Eng/Span) must
be posted on
agency’s
website.

Title VI Complaint Form

Telephone {Home): Telephone [Wark):

Elzctronic Mai Address:
ShaaTes

BAre you filing this comiplaint on your own beha 7
“If pouw enswered “yas” o this guestion, go to Section M.

BAccessible Format Requirements?

If mot, please supply the name and relationship
of the personfor whom you sre complaining.

Plaase axplin have fiked fior a third pas
Please confirm that you have obtained the perm of
aggrieved party if you are filing on behalfof a thind party.

| befeve the discrimination | experenced wasbased on [check all that apply):

[ B O Color [ Mational Origin

Date of Alleged Discrimination (Month, Day, Vear):

Explain asdearly as possible what happened and why you believe you were discriminated
against. Describe all personswhe were involved. Include the name and contact information of

the person|sjwhodiscriminated against you [if known) s well as names and contact

information of any witnesses_ If more spaos is needed, please use the badk of this form.

d & Tithe Wl complaint with thi

Title V1 Complaint Form | Title VI Implementation Plan




Title VI Questions

Antionette Cooper

Civil Rights Coordinator

City of Phoenix Public Transit
antionette.cooper@phoenix.gov
602-262-4507

OR-

Christina Hernandez

Compliance Program Manager
City of Phoenix Public Transit
christina.hernandez@phoenix.gov



Subrecipient Resource Page

https://www.phoenix.gov/publictransit/
subrecipient-resources

Questions?
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5 MINUTE
BREAK
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