
     Friends
Helping Friends

61
 E

. C
ol

um
bu

s 
Av

e.
Ph

oe
ni

x,
 A

Z 
85

01
2

   
  F

rie
nd

s
H

elp
in

g 
Fr

ien
ds

If you know someone
struggling with an issue,

help them get help.

We have several options for professional care
and advice. The designated provider for the

Phoenix Fire Department (sworn and civilian)
and Local 493 is Ron Tapscott who is 

best reached at 602.722.4087.

We also have an external provider 
for employee assistance services.

CONTACT Behavioral Health Services
has a personal, 24-hour crisis intervention

line that is answered by trained and licensed
counselors. They also have a list of providers

and specialists throughout the Valley.
They can be reached at 1.800.222.8335. 

You can also call:
Andy Arredondo at 480.710.5109

and/or
Health Center / Dr. James Fleming

at 602.495.5797 or 602-534-3937

Additionally, Cigna and 
Blue Cross/Blue Shield insurance plans

offer counseling services as well.

If you have questions
or need assistance:

Picking people up 
when they’re down.

It’s what we do.

Sometimes the ones 
that need help the most 
are right next to you.



HOW DO I DECIDE IF A CO-WORKER OR
FAMILY MEMBER IS HAVING PROBLEMS

WORTHY OF MY INTERVENTION?

Your support and intervention is important,
especially if you see significant changes for 
the worse in a member's behavior, emotional
composition, or social interactions.

IF I AM CONCERNED ABOUT A MEMBER 
WHAT SHOULD I DO?

Call one of the numbers listed as a resource.
The person on the other end of the line will
assist you in developing  options for your
friend or family member. You don't have to
offer names if you choose.

WHAT ABOUT CONFIDENTIALITY?

The program is strictly confidential. Arizona
State Statute and the ethics of the profession
make the professional counseling confidential.

WHAT IS FRIENDS HELPING FRIENDS?

Friends Helping Friends is a department
program intended to help those experiencing
an array of problems. It is also intended to 
provide help and direction to those who 
wish to help a co-worker.

WHAT KINDS OF PROBLEMS DOES 
FRIENDS HELPING FRIENDS ADDRESS?

Friends Helping Friends has resources available
to help those dealing with depression, drug
abuse, financial issues, alcohol abuse, marital
problems, family problems, stress and more.

HOW DOES FRIENDS 
HELPING FRIENDS WORK?

We work as a team. It is difficult to stand by
and watch co-workers struggle with issues 
that impact their well-being. It is also difficult
to try to offer assistance with inadequate
resources and support. This program has 
counselors to talk to, specialists to consult
with, and programs to participate in. All it
takes is a phone call to initiate help.

IN THE PAST THE MAIN EMPHASIS 
HAS BEEN ON ALCOHOL AND DRUGS, 

IS THAT STILL THE CASE?

Most of the requests for counseling services
(55%-70%) are to address family concerns,
but alcohol and drugs continue to be an issue.

For better or worse alcohol is part of our 
culture. Most members use it carefully and
responsibly. But for a variety of reasons its use
can outperform a member's ability to manage
it. And we have seen members who struggle
with drugs - legal and otherwise.

IS THIS A NEW PROGRAM?

No, the program began in 1998 but mainly
focused on substance abuse and addiction.
We now want to provide more resources to
those working to manage other stressors
including their home life.

GENERALLY SPEAKING, 
IS COUNSELING EFFECTIVE?

Yes. Years of data from a variety of researchers
find therapy an effective intervention to solve
and manage emotional and behavioral issues.
This research concludes that 50%-60% of 
people using counseling services improve
within 4-7 visits. Additionally, 80% of people
who use the services improve compared to 
the non-treated population.

IS THIS PROGRAM BEING USED?

Yes. Typically we see between 10% and 
12% of Phoenix fire fighters and their families
use the program. Nationally, approximately
4%–5% of an organization's population uses 
similar programs.
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