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Equal Opportunity

Mission Statement Key Services g
The Equal Opportunity Department promotes equal opportunity for Certification of small and disadvantaged business
city employees and the general public through education, community enterprises (S/DBEs) and goals compliance;
involvement and enforcement programs. These programs are investigation of discrimination complaints; fair
carried out by a combination of staff and volunteer panels appointed housing and fair employment education and
by the Mayor and City Council. outreach; and implementation of the city's
business and equal employment opportunity and
ADA (Americans with Disabilities Act) compliance
- programs
Small Business Enterprises Certified 1000
900 A
Target: 730 firms Firms Certified: 724 , 2007
£ 700 +
. L 600 A
Goal: -
To certify SBEs to do business with the city 5 9001
—l 2 400 -
Target: S 300 |
Maintain 730 firms available in the certification database 200
Significance: 100 4
Small business enterprise (SBE) certification supports the growth 04 ‘ ‘ ‘ ‘ ‘
of small businesses, helps develop our diverse business J A S O N D J F M A M 3
marketplace, and strengthens the economic viability of local firms.
FY 10/11 EFY 11/12
Disadvantaged Business Enterprises o0
only Certified 80 4
Target: 80 firms Firms Certified: 77 " 701
£ 60 -
Goal: % 501
To certify DBES to conduct business with the city g 401
—. E 30
Target: 3
Maintain 80 firms available in the certification database 20 7
10 +
Significance: 0

Certification of disadvantaged business enterprises (DBES)
supports the growth of these businesses, helps develop our
diverse business marketplace, and strengthens the economic
viability of local firms.

FY 10/11 HFY 11/12
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Discrimination Complaints Investigated 300
270 +
. _ D 240
T t: 180 complaints YTD Received: 2510
= i
(5]
¢ 180 |
Goal: %
. N . 2 150 -
Investigate discrimination complaints =
S 120 1
Target: § 904
180 received which is based on the prior year caseload © 60 -
Significance: 30
EOD investigates all discrimination complaints filed with the 0 : : : : :
department. J AS O N D J F M A M J
FY 10/11 HFY 11/12
Discrimination Complaints Investigated
Timely
100% -
T t: 80% YTD Actual: 74% 90% -
£ 80%
Goal: T 70% -
Discrimination complaints investigated timely § 60% -
Target: L g 2 50% -
80% of cases closed timely 2 40% 4
L £ 30% -
Significance: E 20% 4
Recording the number of complaints investigated allows EOD to £ 10% |
track discrimination cases by type. Case closures noted in this 0% |
table may not reflect aII|I cases included in thg D.|scr|m|nat|on 53 A S O ND J FE M A M I
Complaints Investigated" table above as case timelines may be
dictated by state and federal enforcement agencies and not by FY 10/11 WFY 11/12

city timelines.
Note : Data excludes external complaints which are filed with

the Equal Employment Opportunity Commission or the
Attorney General's Office.
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