
 

TRANSPORTATION
 

City of Phoenix Reserve-A-Ride
602-262-4400
www.phoenix.gov/seniorcenters

Reserve A Ride (RAR) provides specialized transportation to and 
from City of Phoenix senior centers for older adults, age 60 and 
over; and certified disabled individuals, age 18 and over. A voluntary 
recommended contribution of $1.25 per one-way trip is requested. 
All vehicles are wheelchair accessible.

Join a senior center near you for special activities and trips 
including group shopping trips to grocery stores, malls, restaurants, 
and big box stores; center and special events such as holiday 
celebrations, trips to sporting events, live theater, State Fair, picnics, 
and much more.

City of Phoenix Senior Cab Program
602-801-1164 / 602-801-1163

20 coupons for $6
40 coupons for $12

For Phoenix residents 65 years of age or older.  Limited to 40 
vouchers a month. Most taxi cab companies in Phoenix accept 
vouchers. Vouchers can be used for tips. Call to request an applica-
tion packet, then mail the application and order form. Allow a week 
from mailing your order to receive the tickets. Call before re-ordering 
to verify tickets are available. Submit all re-orders with a check or 
money order by mail. 

City of Phoenix Dial-A-Ride
602-253-4000
www.valleymetro.org

ADA-certified one-way fee/$3.50
ADA monthly pass/$65.00

ADA-certified individuals can place calls 1-14 days in advance and 
will be picked up within 30 minutes of the scheduled trip time.  ADA 
certification required. Call 602-253-4000 to begin certification process.

Veterans Medical Center
602-277-5551  ext. 6272
www.va.gov
 
Free medical appointment transportation to the 
Veteran’s Medical Center.

Eligibility: 
     An individual cannot earn more than $12,000 a year.
     Married couples cannot earn more than $15,000 a year.
     Persons that have a 30 percent service-connected disability 
     are automatically eligible.

If income and disability criteria are not met, a financial “hardship” 
application can be submitted to determine eligibility.

DUET
602-274-5022
www.duetaz.org

Matches volunteers to provide free transportation to the 
homebound and disabled.

Transportation, by volunteers, available once a week for doctor 
appointments and once a week for grocery shopping.

Four-day notice is needed for medical appointments.

AHCCCS

Free taxi transportation for medical appointments if receiving 
AHCCCS. Call the number located on your AHCCCS card for 
more information.

Circulators
602-253-5000
www.valleymetro.org

Free fixed-route neighborhood circulators offered by Valley Metro.

View specific routing information in the Valley Metro Transit Book 
available in hardcopy or online under the Shuttles and Circulators 
section or call to request trip planning assistance.

Grocery Store Options

Some local grocery stores offer their own shuttle services to and 
from your home to their store. Others will allow you to order online 
and will deliver your groceries to your home.

For more information, contact your local grocery store.

This publication is available in alternative format upon request. 
Call 602-262-4520/voice or 602-534-5500/city TTY relay.


