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CHARACTER AREASCHARACTER AREAS
Special regulations to enhance 

the area character.

�
���

�	
� Downtown Gateway
� Van Buren
� Business Core

�
��

�	
� Townsend
� West Evans Churchill
� East Evans Churchill
� Roosevelt East
� Warehouse

��


��
�
� West McDowell
� East McDowell
� 7th Avenue
� Park Neighborhoods

�
�����	
����
�����
� Roosevelt North
� Roosevelt South
� East Evergreen
� Central Park
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MAXIMUM HEIGHTMAXIMUM HEIGHT
Proposed regulations closely 
mirror existing entitlements.
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MAXIMUM DENSITYMAXIMUM DENSITY
Proposed regulations closely 
mirror existing entitlements.
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PEDESTRIAN STREETSPEDESTRIAN STREETS
Streets to be developed with 

enhanced shade and active uses
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FRONTAGE TYPESFRONTAGE TYPES
Regulates the interface between 

public & private space.

Primarily associated 
with urban 
neighborhoods and 
interpreted as a front 
porch or entry patio. 

Min. depth: 6 feet 
Min. width: 50% of front 
façade
Max. area: 50% of front 
yard
Max. height: 5 feet 
above grade

Landscaped area must 
include 50% turf and 
street trees.

Active 
Front 
Yard

EXAMPLE REGULATIONS

FRONTAGE TYPES:
ACTIVE FRONT YARD

1

2

3
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FRONTAGE TYPESFRONTAGE TYPES
Regulates the interface between 

public & private space.

FRONTAGE TYPES:
DOOR YARD

Primarily associated 
with urban 
neighborhoods and 
mid-rise areas.  Façade 
is setback from property 
line and enclosed with 
a wall to create 
privacy.

Min. depth: 8 feet
Min. area: 64 sf
Max. height: 3 feet 
above grade

Landscaped area must 
include street trees.

Door 
Yard

EXAMPLE REGULATIONS

1

3
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FRONTAGE TYPESFRONTAGE TYPES
Regulates the interface between 

public & private space.

FRONTAGE TYPES:
STOOP/ DOOR WELL

Primarily associated 
with urban 
neighborhoods and 
mid-rise areas.  Entry is 
either elevated (stoop) 
or depressed (door 
well)  to provide privacy 
for occupants of the 
building.

Min. depth: 6 feet
Min. area: 36 sf
Max. height: 5 feet 
above grade

Landscaped area must 
include street trees.

Stoop/ 
Door 
Well

EXAMPLE REGULATIONS

1

3
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FRONTAGE TYPESFRONTAGE TYPES
Regulates the interface between 

public & private space.

Primarily associated 
with mid and high rise 
areas and traditionally 
interpreted as a retail 
store front with a 
cantilevered canopy or 
awning. 

Min. glazing: 75% of 
area between 3 and 8 
feet above grade
Min. depth of 
canopy/awning: 5 feet
Min. width: 75% of front 
façade

Landscaped area must 
include street trees.

Store 
Front

EXAMPLE REGULATIONS

FRONTAGE TYPES:
STORE FRONT

1

2
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FRONTAGE TYPESFRONTAGE TYPES
Regulates the interface between 

public & private space.

FRONTAGE TYPES:
GALLERY/ ARCADE

Primarily associated 
with high rise areas and 
interpreted as a 
continuous structural 
shade element. 
Min. glazing: 75% of 
area between 3 and 8 
feet above grade
Min. depth: 10 feet
Min. width: 100% of front 
facade
Max. height at exterior 
opening: 10 feet
Min. spacing between 
supports: 10 feet

Landscaped area must 
include street trees.

Gallery
Arcade

EXAMPLE REGULATIONS

1

4

5
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CHARACTER AREASCHARACTER AREAS
Special regulations to enhance 

the area character.

BUSINESS CORE
Intent: The Business Core Character Area is 
the Region’s center for employment, 
entertainment, culture and government. This 
area contains the State Capitol, County 
Complex,  City Hall, Chase Field, United 
Airways Arena, Heritage Square and the 
Convention Center.  In the future these large 
scale buildings will be connected by shaded 
urban streets with retail uses at the ground 
floor, and more hotel and residential uses to 
create a vibrant street scene.

CHARACTER AREAS:

Transit, Shoebox, AcornSignature 
Street Light 

Access
Location
Percent Reduction

Parking/ 
Loading

Store Front
Arcade/Gallery

Frontage 
Types/
Modifications

Side Setback – 0’
Rear Setback – 0’
Lot Coverage – 100%

Buildable 
Area

Chinese Elm
Chinese Pistachio

Character 
Tree

Special architectural design 
guidelines, for example the 
Warehouse District.

Design 
Character

Refer to Density MapDensity

Refer to Height MapHeight

Refer to Use MatrixUses

EXAMPLE DEVELOPMENT STANDARDS
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STREETSCAPE MATRIXSTREETSCAPE MATRIX
Provides at-a-glance regulations 

for each Character Area

Grate
Tree 
Well6'10'

storefront, 
arcade/ 
gallery0-10'/75%N/ANonResYFront

Van Buren St (3rd 
Ave to Central -
South only)

Grate
Tree 
Well6'10'

storefront, 
arcade/ 
gallery0-10'/75%N/ANonResYSide

Van Buren St (3rd 
Ave to Central -
North only)

Grate
Tree 
Well6'8'

storefront, 
arcade/ 
gallery0-5'/75%N/ANonResNSide

Polk St (Central to 
2nd St)

Grate
Tree 
Well6'8'

storefront, 
arcade/ 
gallery5-10'/75%N/ANonResYSide

Taylor St (1st St to 
3rd St)

Grate
Tree 
Well6'8'

storefront, 
arcade/ 
gallery5-10'/75%N/AEitherNSide

Fillmore St (Central 
Ave to 5th St - South 
only)

Grate
Tree 
Well6'8'

storefront, 
stoop/ 

doorwell, 
dooryard5-10'/75%N/AEitherNSide

Fillmore St (3rd Ave 
to Central Ave -
South only)

East-West Streets

Ground 
CoverType

Min. 
Planting 

Area 
Width

Min. 
S/W 

widthFrontage Type
Build-To/  

%Bldg
Bldg 

Setback
Ground 

Floor Use
Ped 

StreetOrientationStreetscape Section
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STREETSCAPE MATRIXSTREETSCAPE MATRIX
Provides at-a-glance regulations 

with interactive icons
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Minimum development intensity: 
a.Minimum density of 20 du/ac in the Business Core,  Downtown Gateway, 
Van Buren and Warehouse character areas. 
b.Minimum density of 40 du/ac within ¼ mile (1,320 f eet) of a light rail 
station. 
c.Commercial or residential mixed-use development w ithin the Business 
Core and Downtown Gateway character areas shall hav e a minimum lot 
coverage of 75% 

Exceptions: 
· Historic preservation-zoned parcels. 
· Lots less than 10,000 square feet 

Homeownership, 
attainable housing, 
urban vitality, 
support transit

Accessory dwelling units shall be permitted in all single-family 
developments 

Homeownership, 
attainable housing, 
urban vitality

Local Food Production subject to obtaining a use pe rmit, providing 
automatic irrigations and fencing the site. 

Local Food 
Production

Fruits, vegetables, herbs, grains, seeds, nuts and eggs from chickens 
produced on site may be sold as a home occupation 

Local Food 
Production

Designated space for recycle containers shall be pr ovided for all new 
development 

Waste Streams

StandardsPrinciples

SUSTAINABILITY STANDARDSSUSTAINABILITY STANDARDS
Regulations, guidelines and incentives to 

promote sustainable development.
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Windows on east, west, and south sides of new comme rcial and multi-
family buildings above 30’ in height shall be design ed to mitigate 
exposure to summer sun as follows: 
· Southern exposed windows shall have a solar heat ga in coefficient of 
0.40 or lower OR shall have overhangs that project at least 50 percent of 
the height of the window below or distance to an ad ditional overhang. 
· East and west exposed windows shall have a solar he at gain coefficient 
of 0.40 or lower OR shall be shaded by one or a com bination of louvers, 
landscaping, trellis or adjacent structures.
· For southwest and southeast exposed windows, a comb ination of the 
above shall be provided. 

Energy Efficiency

Permanent surface parking shall be prohibited in th e Business Core, 
Downtown Gateway, Warehouse and Biomedical characte r areas.   

UHI Reduction, 
Walkability

All new buildings shall comply with the currently a dopted Energy
Conservation Code. Density and height bonuses may b e awarded for
additional energy reductions below the IECC. 

Energy Efficiency

No minimum parking requirements for accessory dwell ing units and
assisted living units, except for ADA spaces

UHI Reduction, 
Attainable Housing

No minimum parking requirements in the Business Cor e, Downtown 
Gateway, Biomedical and Warehouse character areas, except for ADA 
spaces.

UHI Reduction, 
Walkability

StandardsPrinciples

SUSTAINABILITY STANDARDSSUSTAINABILITY STANDARDS
Regulations, guidelines and incentives to 

promote sustainable development.
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Permanent surface parking shall be prohibited in th e Business Core, 
Downtown Gateway, Warehouse and Biomedical characte r areas.   

UHI Reduction, 
Walkability

Green Roofs may be counted toward open space requir ements. Green
Roofs must comply with open space landscaping and s hade standards 
and be accessible to all building occupants. 

UHI Reduction

Windows on east, west, and south sides of new comme rcial and multi-
family buildings above 30’ in height shall be design ed to mitigate 
exposure to summer sun as follows: 
· Southern exposed windows shall have a solar heat ga in coefficient of 
0.40 or lower OR shall have overhangs that project at least 50 percent of 
the height of the window below or distance to an ad ditional overhang. 
· East and west exposed windows shall have a solar he at gain coefficient 
of 0.40 or lower OR shall be shaded by one or a com bination of louvers, 
landscaping, trellis or adjacent structures.
· For southwest and southeast exposed windows, a comb ination of the 
above shall be provided. 

Energy Efficiency

StandardsPrinciples

SUSTAINABILITY STANDARDSSUSTAINABILITY STANDARDS
Regulations, guidelines and incentives to 

promote sustainable development.
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PHOENIX PHOENIX --SCAPESCAPE
Shade and Comfort Activates the 

Pedestrian Environment.

Alternative Methods - a method that achieves equal or better results as m easured by percentage 
shade or percentage heat gain may be approved.

Metals shall be coated with a non reflective surfac e.Metals

Large shading surfaces, such as shade cloth, punche d metal, or ETFE Foil, shall be 
50% permeable. Non-reflective materials are preferre d.

Large Shading 
Structures

Trellises and canopies to be made of low mass, nonc onductive materials.Trellises & 
canopies

Materials

Minimum 50% of habitable roof areas shall be shaded. 
25% of the shaded area shall be trees or trellis wi th vines. Photovoltaic panels may 
count towards roof shade calculations.

Habitable 
Roofs/Decks

Minimum 50% of accessible public and private open spa ce areas are to be 
shaded. 
50% of the shaded area shall be trees or trellis wi th vines.

Public/Private 
Open Space

Minimum 75% of the public sidewalk and private walkwa ys shall be shaded 
adjacent to the public right-of-way.  

Public/Private 
Sidewalks & 
walkways

Shade
Shade calculations shall be based on summer solstic e at 12:00pm, except where otherwise provided.  
Shade from trees and open shade fabric is considere d full shade. Shade cast from buildings counts 
toward calculation totals.
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PHOENIX PHOENIX --SCAPESCAPE
Shade and Comfort Activates the 

Pedestrian Environment.

Roofing

Green walls, including trellises are encouraged to reduce excessive radiant 
heat accumulation in pedestrian areas receiving exc essive sunlight. 

Green Walls

Shall be to be paved with permeable concrete or int erlocking pavers with a 
minimum open area of 12% and a minimum SRI of 35 or  sand set, pre-cast 
concrete pavers or brick (2” thick, 5,000 psi) with a minimum SRI of 35.

Public Spaces 
and Plazas

Shall be paved with permeable concrete or interlock ing pavers with a 
minimum open area of 12% and a minimum SRI of 35. 

Parking Areas and 
Access Drives

Paving Materials

Roof Type                                         Slope         SRI
Low-Sloped                                         >2:12            78
Steep-Sloped                                     <2 :12                29

Roofing surface to have a SRI equal to or greater t han the values in the 
table above for a minimum of 75% of the roof surfac e. A vegetative roof 
can be used in lieu of an SRI roof. 

Solar Reflective 
Index (SRI)

Utilize light colored, smooth textured, low mass or  thin, high density materials. Above 90 feet 

Minimum 50% light colored, smooth, high mass materi als with a minimum 
reflective index of 0.4. 

Below 90 feet

Building Walls
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DESIGN ALTERNATIVEDESIGN ALTERNATIVE
Deviations from certain development 

standards in exchange for better design.

POSSIBLE DEVIATIONS (up to 25% from prescribed standard)
• Building Setbacks
• Build-to Lines
• Lot Coverage
• Frontage standards, but not Frontage Type
• Landscaping standards
• Shading standards

NOT ELIGIBLE FOR DEVIATION
• Maximum and minimum heights
• Maximum and minimum density

REQUIRED FINDINGS
• Consistency with intent of the subject Character A rea, and 2 of the following:

� Design innovation – use of space, form and materials
� Pedestrian connectivity within, around and through project 
� Improved safety and security – active building front ages
� Improved thermal comfort – use of shad water and mat erials

APPROVAL PROCESS
• Reviewed and approved by the Design Review Committ ee
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FOR MORE INFORMATION, 
OR TO DOWNLOAD A COPY OF THIS PRESENTATION,
PLEASE VISIT THE PROJECT WEBSITE AT:

http://phoenix.gov/urbanformproject


