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WHO

WHAT
HOW

COST

BENEFITS

Street Transportation Department
Recycled Content Office Products and Refillable Pens
Office Max
$8,400 Cost Savings
Reduced wood harvested, water, air quality emissions; 
minimized landfill space 

GREEN PURCHASING

In November 2007, the Street Transportation Department (STD) elected to undertake an 
office product evaluation as part of the city's Environmentally Preferable Purchasing (EPP) 
Program. For some time, staff purchased EPP office products with recycled content as part 
of an on-going practice.  They chose to focus on limiting the variety of products employees 
use, and maintaining the amount of EPP.  As a result, the number of pen choices dropped 
from 115 to 21, 14 of which are EPP because they are refillable.

BENEFITS

As use of recycled-content office paper products including notebooks, folders and post-its 
increases, reductions in wood harvested and water used to create paper are realized. In 
addition, resources needed to produce pens are reduced as are air quality emissions from 
the factories that produce them.  Finally, landfill space is minimized when office products are 
recycled or reduced.

COST

The costs savings from this project resulted from both the department’s goal to green their 
purchases and cut costs. Approximately $800 was saved during the project period by 
switching to refillable pens where practical.  The review of office products also resulted in an 
overall reduction of the number of line items, including specialty items, which resulted in a 
total savings of nearly $8,400.  Together, these two factors demonstrate that going green can 
help achieve impressive cost savings.

PERFORMANCE

Overall, the total number of items purchased department-wide dropped by 40%.  The STD 
conducted training to further increase green office product purchases including items such as 
calendars, notebooks, folders, and post-its.  The purchase of EPP increased by 3.5%.  For 
example, 48 different folders (71% recycled content) were purchased in 2007; in 2008 24 
different folders were ordered, and all but one of them (96%) were recycled content.

CONTACT

Budget Analyst II Laura Belval, Street Transportation Department, (602) 534-3141

CITY OF PHOENIX INFORMATION

See RFA 05-048, Office Supplies, Miscellaneous


