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PHOENIX CITY COUNCIL FORMAL AGENDA

WELCOME!

Thank you for participating in the process of representative local government.
We welcome your interest and hope you and your neighbors will often attend
Phoenix City Council meetings. Democracy cannot endure without an informed
and involved electorate.

Phoenix operates under a Council-Manager form of local government. Policy
is set by the Mayor and Council, and the City Manager, who is appointed by the
Council, directs staff to carry out the policies. This separation of policy-making and
policy administration is considered the most economical and efficient form of city
government.

FORMAL CITY COUNCIL MEETINGS

The Council generally holds formal meetings at 2:30 p.m. on Wednesdays
to take official action on Ordinances, Resolutions, and other items on the
agenda. Although the formal agenda is subject to change, all changes to the
printed agenda will be available at least 24 hours prior to the meeting. Visit
phoenix.gov/cityclerk/publicmeetings to view the agenda and meeting schedule.

The formal meeting may appear to proceed very quickly, with important
decisions reached with little discussion. However, councilmembers receive the
agenda the week prior to the meeting, giving them the opportunity to study every
item and to ask questions of City staff members. If no additional information is
presented at the meeting, action may be taken without discussion.

HOW CITIZENS CAN PARTICIPATE

Phoenix City Council meetings are live streamed on phoenix.gov and
available to view on Phoenix Channel 11.

For updated information on how residents can provide input on Council
agenda items, please visit phoenix.gov/cityclerk/publicmeetings or call
602-262-6001.

For other questions involving the City, you are encouraged to contact your
District councilmember at 602-262-7029 or the City Manager’s Office at
602-262-4449. To reach the Mayor’s Office, call 602-262-7111. We will do
everything possible to be responsive to your individual requests.

REGISTERED LOBBYISTS

Individuals paid to lobby on behalf of persons or organizations other than
themselves must register with the City Clerk prior to lobbying or within five
business days thereafter and must re-register annually. If you have any
questions about registration or whether or not you must register, visit
lobbyist.phoenix.gov or contact the City Clerk’s Office at 602-534-0490.

ACCESSIBILITY

For further information or reasonable accommodations, please call
602-256-3186 or Relay 7-1-1 as early as possible to coordinate needed
arrangements.

Si necesita asistencia o traduccién en espanfol, favor de llamar lo mas
pronto posible a la oficina de la Secretaria Municipal de Phoenix al
602-256-3186.

January 2021
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Meeting Location:
@ Agenda City Council Chambers
. . . 200 W. Jefferson St.
City of Phoenix Clty Council Formal Meetlng Phoenix, Arizona 85003

Wednesday, March 17, 2021 2:30 PM phoenix.gov

**REVISED March 16, 2021***
Items Requested to be Withdrawn: 12, 49;
Item Requested to be Continued: 104

OPTIONS TO ACCESS THIS MEETING

- Watch the meeting live streamed on phoenix.gov or
Phoenix Channel 11 on Cox Cable.

- Call-in to listen to the meeting. Dial 602-666-0783 and
Enter Meeting ID 126 096 0077# (for English) or 126 162
79444 (for Spanish). Press # again when prompted for
attendee ID.

- Register and speak during a meeting:

Register online by visiting the City Council Meetings page
on phoenix.gov at least 1 hour prior to the start of this
meeting. Then, click on this link at the time of the meeting
and join the Webex to speak.

https://phoenixcitycouncil.webex.com/phoenixcitycouncil/onst
age/q.php?MTID=e0bbc9fe27c1000168a931230cb03aebc

Register via telephone at 602-262-6001 at least 1 hour
prior to the start of this meeting, noting the item
number. Then, use the Call-in phone number and Meeting
ID listed above at the time of the meeting to call-in and
speak.

- Si necesita asistencia o traduccion en espanol, favor de
llamar lo mas pronto possible al 602-262-6001.
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City Council Formal Meeting Agenda March 17, 2021
CALL TO ORDER AND ROLL CALL

BOARDS AND COMMISSIONS

1 Mayor and Council Appointments to Boards and Page 15

Commissions

LIQUOR LICENSES, BINGO, AND OFF-TRACK BETTING LICENSE
APPLICATIONS

2 Liquor License - Special Event - M.U.S.I.C. Foundation
of Arizona, Inc.

3 Liquor License - Longshots Bar & Grill

4 Liquor License - 810 Billiards & Bowling

5 Liquor License - Carioca Shell #68

6 Liquor License - Morning Squeeze

7 Liquor License - Gary's Smoke Gift & More
8 Liquor License - Il Bosco Pizza

9 Liquor License - QuikTrip #1441

10  Liquor License - Sabertooth Astrobar

11 Liquor License - The Vault

*12 (CONTINUED FROM FEB. 17 AND MARCH 3,

2021) Liquor License - El Pueblo Restaurant
**REQUEST TO WITHDRAW***

PAYMENT ORDINANCE (Ordinance S-47364) (ltems 13-22)

13  Settlement of Claim(s) Zarr v. City of Phoenix
14 Kenneth A. Pavlick doing business as Pacific Coast K9

15 Various Vendors for Carrier and Broadband Provider Services

District 2 - Page 18

District 2 - Page 19
District 7 - Page 23
District 7 - Page 28
District 7 - Page 32
District 8 - Page 37
District 8 - Page 39
District 8 - Page 44
District 8 - Page 50
District 8 - Page 56

District 7 - Page 60

Page 67
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City Council Formal Meeting Agenda

March 17, 2021

16

17

18

19

20

21

22

West Publishing Corporation, doing business as
Thomson Reuters Elite

Various Vendors for Advertising and Video Publication
Services

Arizona Blue Stake Inc. doing business as Arizona 811
Haydon Building Corporation

Brown and Caldwell, Inc.

T & T Construction, Inc.

A&H Painting, Inc.

ADMINISTRATION

23

24

25

26

27

28

Settlement of City’s Claim Against Compass Airlines for
Fuel Spill at Phoenix Sky Harbor International Airport

Canvass of Vote - March 9, 2021 Runoff Election

Third-Party Assessment of Phoenix Police Department
Demonstration and Protest Response (Ordinance
S-47415)

Bloomberg Philanthropies 2021 Global Mayors
Challenge Application

Grant of Public Utility Easement on City-owned
Property for Construction of Well 304 (Ordinance
S-47373)

Acceptance and Dedication of Deeds and Easements
for Public Utility, Roadway and Sidewalk Purposes
(Ordinance S-47370)

District 8 - Page 71

District 3 - Page 72

District 7

Citywide - Page 73

Citywide - Page 75

District 1 - Page 76

District 2 - Page 79
District 4
District 8
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City Council Formal Meeting

Agenda

March 17, 2021

29

30

31

32

33

34

35

36

37

38

39

40

Acceptance of Easements for Drainage Purposes
(Ordinance S-47371)

Acceptance of Easements for Vehicular Non-Access
and Drainage Purposes (Ordinance S-47377)

Acceptance and Dedication of Easements and Deeds
for Public Utility and Roadway Purposes (Ordinance
S-47378)

Property Management Services Agreement for Village
Shopping Center - Amendment 1 (Ordinance S-47376)

Cooling Tower Water Treatment Services - IFB 16-118B
(Ordinance S-47379)

Generator Maintenance, Inspection, and Repair - IFB
16-110A (Ordinance S-47381)

Amend and Allow Additional Expenditures for the City
of Mesa Contract for Pawnshop Web-based Application
Services (Ordinance S-47386)

Motorola Regional Wireless Cooperative Service
Agreement - RFA 16-130B (Ordinance S-47394)

Laboratory Equipment and Supplies Cooperative
Contract Agreements - Amendment 1 (Ordinance
S-47395)

Acquisition, Relocation, and Related Real Estate
Services - Requirements Contract - RFQu 21-022
(Ordinance S-47392)

Acquisition of Real Property from Arizona State Land
Department for Public Infrastructure Near I-17 from
Carefree Highway to Loop 303 / Sonoran Desert Drive
(Ordinance S-47402)

Rescue Hoist System - EXC 21-086 (Ordinance S-47411)

District 6 - Page 81
District 8

District 6 - Page 82

District 2 - Page 83
District 3
District 4
District 8

District 5 - Page 85

Citywide - Page 87

Citywide - Page 89

Citywide - Page 90

Citywide - Page 92

Citywide - Page 94

Citywide - Page 96

District 1 - Page 98
District 2

Citywide - Page 100
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City Council Formal Meeting

Agenda

March 17, 2021

41

42

43

44

45

46

47

48

*49

Bluebeam Software, Maintenance, and Virtual Training
- Requirements Contract - EXC 21-077 (Ordinance
S-47413)

Contract for Classification and Compensation Study
(Ordinance S-47375)

Family and Medical Leave Act Administration Services
(Ordinance S-47384)

Professional Services for Mandatory Payment Card
Industry Compliance (Ordinance S-47412)

Document Retrieval Services - Requirements Contract
for Litigation and Claims (Ordinance S-47400)

Ordinance Establishing New City Code Sections,
Chapter 36, Sections 36-70.01 Through 36-70.04, for
Impoundment of Vehicles Cited for Racing or Reckless
Driving (Ordinance G-6822)

Amend Contract with Central Arizona Shelter Services
for COVID-19 Emergency Shelter and Rapid Re-housing
Services (Ordinance S-47390)

Authorization to Enter Into Contract with Central
Arizona Shelter Services for COVID-19 Rapid
Rehousing Case Management Services (Ordinance
S-47401)

Authorization to Enter into Contracts with Central
Arizona Shelter Services and the Human

Services Campus (Ordinance S-47414)
**REQUEST TO WITHDRAW***

COMMUNITY SERVICES

50

51

Lifeguard Uniforms for Aquatic Programs -
Requirements Contract - IFB 21-018 (Ordinance
S-47366)

Amendment to Uniformed Unarmed Security Guard

Citywide - Page 102

Citywide - Page 104

Citywide - Page 106

Citywide - Page 108

Citywide - Page 109

Citywide - Page 111

Citywide - Page 120

Citywide - Page 122

Citywide - Page 123

Citywide - Page 125

District 1 - Page 127
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City Council Formal Meeting Agenda

March 17, 2021

52

53

54

55

56

57

58

Services Contract Adding Hotel for U.S. Vets and
Additional Downtown Facility (Ordinance S-47391)

Amend Ordinance to Revise Contract Term with State
of Arizona, Office of Attorney General (Ordinance
S-47389)

Authorization to Enter into Contract for Comprehensive
Community Needs Assessment (Ordinance S-47396)

Youth Workforce Development Services Request for
Proposals Contract Awards (Ordinance S-47403)

Authorization to Amend Contract with Plaza Del Rio
Management Corporation dba Plaza Companies
(Ordinance S-47410)

Management Technical Assistance Program Qualified
Vendors List - NSD-RFQu-21-003 (Ordinance S-47382)

Graffiti Protective Coatings Mobile Field Work Order
Application (Ordinance S-47408)

Neighborhood Rental Rehabilitation Program
Expansion

ECONOMIC DEVELOPMENT

59

60

61

Sponsorship to Launch Employee-Owned Sustainable
Food Business Incubation Program for Veterans
(Ordinance S-47399)

Enter into Memorandum of Understanding and
Revocable License Agreement with U.S. Department of
Labor for Use of Parking Lot at Phoenix Job Corps
Center and Request to Indemnify U.S. Department of
Labor (Ordinance S-47406)

Issuance of Multifamily Housing Revenue Notes -
Mesquite Terrace Apartments Project - Series 2021
(Resolution 21905)

Citywide - Page 128

Citywide - Page 129

Citywide - Page 131

District 4 - Page 133

Citywide - Page 135

Citywide - Page 138

Citywide - Page 140

Citywide - Page 142

District 8 - Page 144

Citywide - Page 147
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City Council Formal Meeting Agenda

March 17, 2021

62  Arizona Governor’'s Commission on Service and
Volunteerism Funding for AmeriCorps Members
(Ordinance S-47416)

PUBLIC SAFETY

63  Federal Fiscal Year 2020 Fire Prevention and Safety
Grant Program Funds (Ordinance S-47407)

TRANSPORTATION AND INFRASTRUCTURE

64  Public Hearing - Proposed Water Service Revenue
Increase

65 Amend City Code - Proposed Water Service Revenue
Increase (Ordinance G-6826)

66  Aviation Department Bus Contingency and
Maintenance Planning Request for Information

67 Request to Issue Terminal 4 South 1 Common-Use
Airport Lounge Revenue Contract Solicitation

68 Request to Issue Terminal 4 South 1 Concourse Food
and Beverage Revenue Contract Solicitation

69 Request to Issue Terminal 4 South 1 Concourse Retail
Revenue Contract Solicitation

70  Transportation Security Administration Lease
Agreement (Ordinance S-47405)

71 Traffic Signal and Street Light Poles and Components -

Requirements Contract - IFB 21-007 (Ordinance
S$-47372)

72  Security Guard Services for Transit Facilities - Request

for Award (Ordinance S$-47397)

73  Fare Policy Amendment to Platinum Pass Program
(Ordinance S-47398)

Citywide - Page 148

Citywide - Page 149

Citywide - Page 151

Citywide - Page 158

District 8 - Page 169

District 8 - Page 171

District 8 - Page 174

District 8 - Page 177

District 8 - Page 180

Citywide - Page 182

Citywide - Page 184

Citywide - Page 187

Page 9



City Council Formal Meeting Agenda

March 17, 2021

74

75

76

77

78

79

80

81

82

83

84

85

Federal Transit Administration Grant Funding for Low
or No Emission Transit Vehicles (Ordinance S-47409)

One-Time Purchase of Two Cyclone Sweepers
(Ordinance S-47383)

Contract Recommendation for Permafrost Heating,
Ventilation, and Air Conditioning (HVAC) System
Treatment (Ordinance S-47385)

Purchase and Installation of Room Dividers at 15
Senior Centers (Ordinance S-47387)

Purchase and Installation of Table Dividers at 15 Senior
Centers (Ordinance S-47388)

Safety Barriers for March 2021 Elections - Emergency
Request (Ordinance S-47404)

Transportation 2050 Program Management Consultant

Downtown Shared Electric Scooter Pilot Program
Extension (Ordinance G-6823)

Name Change of Licensee/Leasee on Multiple City
Agreements to Clearway Energy, Inc. (Ordinance
S$-47365)

SR85 Landfill Cell 1 Phase 5 Excavation and Liner Plan
- Design-Bid-Build Services - PW16810006 (Ordinance
S-47367)

Arizona Public Service Line Extension and Trenching
Agreements for West Anthem 3-Million-Gallons-per-Day
Lift Station and Force Main - WS90400067 (Ordinance
S-47380)

Union Hills Water Treatment Plant Rehabilitation 2020 -
Construction Manager at Risk Preconstruction
Services - WS85320025 (Ordinance S-47368)

Citywide - Page 190

District 8 - Page 192

Citywide - Page 194

Citywide - Page 196

Citywide - Page 197

Citywide - Page 198

Citywide - Page 200
District 4 - Page 205

District 7
District 8

Citywide - Page 208

Out of City - Page 210

District 1 - Page 212

District 2 - Page 213
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City Council Formal Meeting

Agenda

March 17, 2021

86

87

88

Water Main Replacement Area Bounded By: Stanford to
McDonald Drives and 40th to 44th Streets - Engineering
Services - WS85509050 (Ordinance S-47369)

Union Hills Water Treatment Plant Rehabilitation 2020 -
Engineering Services - WS85320025 (Ordinance
S-47374)

Zone 3D and 4A Improvements Program: Water
Transmission Main - Construction Manager at Risk
Services Amendment 1 - WS85500442 - Kiewit
Infrastructure West Co (Ordinance S-47393)

PLANNING AND ZONING MATTERS

89

90

91

92

93

94

95

96

Final Plat - Hillstone - South Parcel 1 Amended - PLAT
190073 - North of Desert Peak Parkway and the 20th
Street Alignment

Final Plat - Arise on 7th Street - PLAT 200570 - 14251 N.
7th St.

Final Plat - Lot 19 Algodon Medical Office Park - PLAT
200598 - South of Osborn Road and West of 93rd
Avenue

Final Plat - Casa Azul - PLAT 200607 - South of
Maryland and West of 10th Avenues

Final Plat - El Oeste Estates - PLAT 200629 - 4649 N.
56th St.

Final Plat - Laveen Vistas Parcel Two Phase 2 - PLAT
200583 - East of 51st Avenue and North of Elliot Road

Final Plat - Crosier Village in South Phoenix - PLAT
200592 - 717 E. Southern Ave.

Final Plat - Villas at Town Center - PLAT 190037 - Northwest
Corner of Southern Avenue and Daisy Patch Place

District 6 - Page 215

District 2 - Page 218

District 3 - Page 221
District 6

District 2 - Page 223

District 3 - Page 224

District 5 - Page 225

District 5 - Page 226

District 6 - Page 227

District 8 - Page 228

District 8 - Page 229

District 8 - Page 230
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City Council Formal Meeting Agenda

March 17, 2021

97

98

99

100

101

102

103

*104

REPORTS FROM CITY MANAGER, COMMITTEES OR CITY OFFICIALS

Abandonment of Right-of-Way - ABND V170030A -
South of Missouri and East of 29th Avenues
(Resolution 21901)

Abandonment of Easement - ABND 200543 - 6725 W.
Baseline Road (Resolution 21902)

Amend City Code - Ordinance Adoption - Rezoning
Application PHO-2-20_Z-18-15-2 - Northeast Corner of
22nd Street and Quail Avenue (Ordinance G-6825)

Public Hearing and Resolution Adoption - General Plan
Amendment GPA-DV-3-20-1 - Southeast Corner of 7th
Avenue and Pinnacle Peak Road (Resolution 21903)

Public Hearing and Ordinance Adoption - Amend City
Code - Rezoning Application Z-68-20-1 - Southeast
Corner of 7th Avenue and Pinnacle Peak Road
(Ordinance G-6827)

Public Hearing and Resolution Adoption - General Plan
Amendment GPA-1-21 (Resolution 21904)

Public Hearing - Amend City Code and Ordinance
Adoption - Z-TA-1-21 - Replace Previous Name of the
Mountain to “Piestewa Peak” (Ordinance G-6824)

(CONTINUED FROM MARCH 3, 2021) - Public Hearing
and Ordinance Adoption - Amend City Code - Rezoning
Application Z-56-20-4 - Southeast Corner of 3rd Avenue
and Coolidge Street (Ordinance G-6818) ***REQUEST
TO CONTINUE***

000 CITIZEN COMMENTS

ADJOURN

District 5 - Page 231

District 7 - Page 232

District 2 - Page 233

District 1 - Page 240

District 1 - Page 256

Citywide - Page 285

Citywide - Page 291

District 4 - Page 299
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City Council Formal Meeting Agenda March 17, 2021

Upon request, the City Clerk Department will make this publication available through appropriate
auxiliary aids or services to accommodate an individual with a disability by calling the Council Support
Section, 602-256-3186; faxing a request to 602-495-5847; or Relay 7-1-1.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 1

Mayor and Council Appointments to Boards and Commissions

Summary
This item transmits recommendations from the Mayor and Council for appointment or
reappointment to City Boards and Commissions.

Responsible Department
This item is submitted by the Mayor's Office.
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ATTACHMENT A

(

City of Phoenix
To: City Council Date: March 17, 2021

From: Mayor Kate Gallego

Subject: BOARDS AND COMMISSIONS — APPOINTEES

The purpose of this memo is to provide recommendations for appointments to the
following Boards and Commissions:

Development Advisory Board
| recommend the following for appointment:
Caroline Lobo

Ms. Lobo is a Principal at suoLL Architects and a resident of District 3. She will serve in
the Neighborhood Interest category for a term to expire March 17, 2024.

Fire Safety Advisory Board

| recommend the following for appointment:

Joy Seitz

Ms. Seitz is the CEO of American Solar & Roofing and a resident of District 6. She fills a
Business vacancy for a term to expire September 30, 2024.

Human Relations Commission

| recommend the following for appointment:

Nate Rhoton

Mr. Rhoton is the Executive Director of One n Ten. He fills a vacancy for a term to
expire June 30, 2023.
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Industrial Development Authority
| recommend the following for reappointment:

Tess Burleson
Ms. Burleson is serving her first full term to expire November 1, 2025.

Bruce Mosby
Mr. Mosby is serving his second full term to expire November 1, 2025.

Neighborhood Block Watch Fund Oversight Committee
Councilwoman Betty Guardado recommends the following for appointment:
Paula Martinez

Ms. Martinez is retired and a resident of District 5. She fills a vacancy for a term to
expire August 31, 2022.

North Mountain Village Planning Committee
Councilwoman Debra Stark recommends the following for appointment:
Stephanie Fogelson

Ms. Fogelson is the Vice President of VENN Construction and a resident of District 3.
She replaces Paul Magallanez and will fulfill his term to expire November 19, 2021.

Phoenix Aviation Advisory Board
| recommend the following for appointment:
Valencia “Lindy” Fisker

Ms. Fisker is a retired attorney and a resident of District 6. She fills a vacancy for a term
to expire March 17, 2025.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 2

Liquor License - Special Event - M.U.S.1.C. Foundation of Arizona, Inc.

Request for a Series 15 - Special Event liquor license for the temporary sale of all
liquors.

Summary

Applicant
Bradley Laughlin

Location
5410 E. High St.
Council District: 2

Function
Food and Music Festival

Date(s) - Time(s) / Expected Attendance
May 8, 2021 - 2:00 p.m. to 10:30 p.m. / 2,450 attendees
May 9, 2021 - 12:00 Noon to 8:30 p.m. / 2,450 attendees

Staff Recommendation

Staff recommends approval of this application noting that approval of this application is
based on criteria set forth in Title IV of the Arizona Revised Statutes and noting that
the applicant has agreed to adhere to the implementation and enforcement of safety
precautions consistent with the guidance issued by both the Centers for Disease
Control and Prevention and the Arizona Department of Health Services.

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 3

Liquor License - Longshots Bar & Grill
Request for a liquor license. Arizona State License Application 136550.

Summary

Applicant
Jeffrey Miller, Agent

License Type
Series 12 - Restaurant

Location

13610 N. Scottsdale Road, Ste. 28-31
Zoning Classification: C-2

Council District: 2

This request is for a new liquor license for a restaurant. This location was previously
licensed for liquor sales and does not have an interim permit.

The 60-day limit for processing this application is March 29, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Ligquor License Interest in Arizona
This applicant does not hold an interest in any other active liquor license in the State of
Arizona.

Page 19



Agenda Date: 3/17/2021, Item No. 3

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
“We will train all of our employees in responsible liquor service.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:
“We would like the opportunity to sell adult beverages to clients of age.”

Staff Recommendation
Staff recommends approval of this application.

Attachments
Liquor License Data - Longshots Bar & Grill
Liquor License Map - Longshots Bar & Girill

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: LONGSHOTS BAR & GRILL

Liquor License

Description Series 1 Mile 1/2 Mile
Bar 6 1 1
Beer and Wine Bar 7 1 0
Beer and Wine Store 10 2 1
Restaurant 12 18 7
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 11.01 17.83
Violent Crimes 7.67 0.50 0.53

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 61 33
Total Violations 102 47

Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1032071 1171 81 % 2% 3%
1032072 1401 93 % 2% 0 %
1032201 1364 95 % 15 % 3 %
1032202 513 51 % 32 % 4 %
2168161 1812 95 % 0 % 4 %
Average 61 % 13 % 19 %
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Liquor License Map:

LONGSHOTS BAR & GRILL
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 4

Liquor License - 810 Billiards & Bowling
Request for a liquor license. Arizona State License Application 06075009.

Summary

Applicant
Amy Nations, Agent

License Type
Series 6 - Bar

Location

50 W. Jefferson St., Ste. 240

Zoning Classification: DTC - Business Core
Council District: 7

This request is for an ownership transfer of a liquor license for a bar. This location was
previously licensed for liquor sales and may currently operate with an interim permit.

The 60-day limit for processing this application was Feb. 27, 2021. However, the
applicant submitted a written request for more time.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
This applicant does not hold an interest in any other active liquor license in the State of
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Agenda Date: 3/17/2021, Item No. 4

Arizona.

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
“The founder of 810 Billiards & Bowling left a career in finance to open his first location
in South Carolina. That location opened in 2015 and he added 2 additional locations
also in South Carolina. The owner has decided to open this new location and his first
in Arizona. He is an experienced operator in this business and his background in
finance helps also. His staff will attend liquor law training to ensure liquor laws are
strictly followed.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“810 Billiards & Bowling is an upscale entertainment, dining and bar experience that
focuses on bringing family and friends together for social interaction, friendly
competition and great food. This location is family friendly and they strive to provide
the most relaxing and fun experience possible to their patrons. This location has been
sitting empty for some time. 810 Billiards & Bowling are looking forward to opening in
the downtown area and for the neighborhood to come in and have a great time.”

Staff Recommendation
Staff recommends approval of this application.

Attachments
Liquor License Data - 810 Billiards & Bowling
Liquor License Map - 810 Billiards & Bowling

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: 810 BILLIARDS & BOWLING

Liquor License

Description Series 1 Mile 1/2 Mile
Microbrewery 3 2 1
Wholesaler 4 1 0
Government 5 7 5
Bar 6 40 28
Beer and Wine Bar 7 13 7
Liquor Store 9 3 2
Beer and Wine Store 10 9 1
Hotel 1 6 4
Restaurant 12 76 37
Club 14 3 1
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 140.89 172.50
Violent Crimes 7.67 40.71 42.99

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 60 32
Total Violations 100 48
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Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1131001 1015 7% 8 % 28 %
1131002 1242 3 % 7% 33 %
1140001 1831 25% 20 % 47 %
1140002 78 77 % 0% 32 %
1141001 2299 16 % 37 % 44 %
1142001 1321 36 % 22 % 50 %
Average 61 % 13 % 19 %
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Liquor License Map: 810 BILLIARDS & BOWLING
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 5

Liquor License - Carioca Shell #68
Request for a liquor license. Arizona State License Application 137282.

Summary

Applicant
Howard Magee, Agent

License Type
Series 10 - Beer and Wine Store

Location

6711 W. Broadway Road
Zoning Classification: C-1
Council District: 7

This request is for a new liquor license for a beer and wine store. This location was not
previously licensed for liquor sales and does not have an interim permit. This location
requires a Use Permit to allow package liquor sales.

The 60-day limit for processing this application is April 4, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
This information is not provided due to the multiple ownership interests held by the
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Agenda Date: 3/17/2021, Item No. 5

applicant in the State of Arizona.

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:

“The Carioca Company currently operates 40 convience store gas stations in the State
of AZ. The Carioca Company has been operating in the State of Arizona since the
1970's The Carioca Company has several stations in the City of Phoenix that have a
series 10 with the State of Arizona and the City of Phoenix.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“The Carioca Company has always acted in manner that is beneficial to the City of
Phoenix and will continue this the addition of a new location at 67th Ave and Broadway
Rd.”

Staff Recommendation

Staff recommends approval of this application noting the applicant must resolve any
pending City of Phoenix building and zoning requirements, and be in compliance with
the City of Phoenix Code and Ordinances.

Attachments
Liquor License Data - Carioca Shell #68
Liquor License Map - Carioca Shell #68

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: CARIOCA SHELL #68

Liquor License
There are no active liquor licenses with one mile of the proposed location.

Crime Data
Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 14.64 4.24
Violent Crimes 7.67 2.52 0.31

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within 2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 59 2
Total Violations 98 2

Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1125111 2081 76 % 7% 1 %
1125113 1068 84 % 1% 50 %
1125133 2068 77 % 9 % 28 %
1125134 2479 75 % 16 % 0%
1125141 2161 76 % 17 % 16 %
Average 61 % 13 % 19 %
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Liquor License Map: CARIOCA SHELL #68
6711 W BROADWAY RD

2
&
oeser R
E Varg o r:
::F e >
tn Pk <
N Date: 2/18/2021
0 02 04 0.8 1.2 1.6
N T BN 00000 B i

City Clerk Department
Page 31



City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 6

Liquor License - Morning Squeeze
Request for a liquor license. Arizona State License Application 136933.

Summary

Applicant
Amy Nations, Agent

License Type
Series 12 - Restaurant

Location

1 N. 1st St., Ste. 100

Zoning Classification: DTC - Business Core
Council District: 7

This request is for a new liquor license for a restaurant. This location was previously
licensed for liquor sales and does not have an interim permit.

The 60-day limit for processing this application is April 2, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
The ownership of this business has an interest in other active liquor license(s) in the
State of Arizona. This information is listed below and includes liquor license violations
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Agenda Date: 3/17/2021, Item No. 6

on file with the AZ Department of Liquor Licenses and Control and, for locations within
the boundaries of Phoenix, the number of aggregate calls for police service within the
last 12 months for the address listed.

Morning Squeeze (Series 12)

4233 N. Scottsdale Road, Scottsdale

Calls for police service: N/A - not in Phoenix
Liquor license violations: None

Morning Squeeze (Series 12)

690 S. Mill Ave., Ste. 110, Tempe

Calls for police service: N/A - not in Phoenix
Liquor license violations: None

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
“We train all of our employees in responsible liquor service. We also conduct regular
audits to ensure they comply.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“We would like the ability to offer our patrons of legal age an adult beverage with their
meal if they choose to have one.”

Staff Recommendation
Staff recommends approval of this application.

Attachments
Liquor License Data - Morning Squeeze
Liquor License Map - Morning Squeeze

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: MORNING SQUEEZE

Liquor License

Description Series 1 Mile 1/2 Mile
Microbrewery 3 2 1
Wholesaler 4 1 0
Government 5 8 5
Bar 6 40 26
Beer and Wine Bar 7 13 7
Liquor Store 9 3 2
Beer and Wine Store 10 10 2
Hotel 1 6 4
Restaurant 12 76 37
Club 14 3 0
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 142.78 182.48
Violent Crimes 7.67 41.66 43.94

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 60 26
Total Violations 100 36
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Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1131001 1015 7% 8 % 28 %
1131002 1242 3 % 7% 33 %
1132022 1257 47 % 29 % 55 %
1140001 1831 25% 20 % 47 %
1140002 78 77 % 0% 32 %
1141001 2299 16 % 37 % 44 %
1142001 1321 36 % 22 % 50 %
Average 61 % 13 % 19 %
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Liquor License Map: MORNING SQUEEZE
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 7

Liquor License - Gary's Smoke Gift & More
Request for a liquor license. Arizona State License Application 010070011174.

Summary

Applicant
Mars Askar, Agent

License Type
Series 10 - Beer and Wine Store

Location

2843 N. 24th St.

Zoning Classification: C-2
Council District: 8

This request is for an acquisition of control of an existing liquor license for a beer and
wine store. This location is currently licensed for liquor sales with a Series 10 - Beer
and Wine Store, liquor license.

The 60-day limit for processing this application is March 27, 2021.

Pursuant to A.R.S. 4-203, consideration should be given only to the applicant's
personal qualifications.

Other Active Liquor License Interest in Arizona
This applicant does not hold an interest in any other active liquor license in the State of
Arizona.

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement
The applicant submitted the following statement in support of this application. Spelling,
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Agenda Date: 3/17/2021, Item No. 7

grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:

‘I have good experience in retail setting including the sale of liquor. | passed the Basic
Liquor Law Training and Title 4 Management Liquor Law Training. | have Full
Knowledge of Laws and regulations regarding sale of liquor and alcoholic beverages.
In addition, | am an excellent manager that can run retail setting in proffessional
manner. | am a good citizen and never been convicted for a feloney or a civil crime. |
always make sure that our store is always clean and safe for our customers.”

Staff Recommendation
Staff recommends approval of this application.

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 8

Liquor License - Il Bosco Pizza
Request for a liquor license. Arizona State License Application 136543.

Summary

Applicant
Jeffrey Miller, Agent

License Type
Series 12 - Restaurant

Location

918 N. 5th St., Ste. A

Zoning Classification: DTC - East Evans Churchill
Council District: 8

This request is for a new liquor license for a restaurant. This location was previously
licensed for liquor sales and may currently operate with an interim permit.

The 60-day limit for processing this application is March 29, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
The ownership of this business has an interest in other active liquor license(s) in the
State of Arizona. This information is listed below and includes liquor license violations
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Agenda Date: 3/17/2021, Item No. 8

on file with the AZ Department of Liquor Licenses and Control and, for locations within
the boundaries of Phoenix, the number of aggregate calls for police service within the
last 12 months for the address listed.

IL Bosco Pizza (Series 12)

7120 E. Becker Lane, Scottsdale

Calls for police service: N/A - not in Phoenix
Liquor license violations: None

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
“We currently own another location in Scottsdale and will continue to abide by the
liquor laws.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“We would like to offer our patrons a place to sit down relax and enjoy some amazing
food.”

Staff Recommendation

Staff recommends approval of this application noting the applicant must resolve any
pending City of Phoenix building and zoning requirements, and be in compliance with
the City of Phoenix Code and Ordinances.

Attachments
Liquor License Data - || Bosco Pizza
Liquor License Map - |l Bosco Pizza

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: IL BOSCO PIZZA

Liquor License

Description Series 1 Mile 1/2 Mile
Microbrewery 3 2 1
Wholesaler 4 1 0
Government 5 8 3
Bar 6 39 11
Beer and Wine Bar 7 15 5
Liquor Store 9 4 0
Beer and Wine Store 10 9 2
Hotel 1 6 3
Restaurant 12 87 34
Club 14 1 0
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 161.35 166.45
Violent Crimes 7.67 36.06 37.47

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 58 147
Total Violations 96 258
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Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1130001 1218 23 % 16 % 1 %
1130002 873 29 % 21 % 38 %
1131002 1242 3% 7% 33 %
1132021 731 33 % 20 % 74 %
1132022 1257 47 % 29 % 55 %
1132031 1473 30 % 20 % 57 %
1132032 638 28 % 7% 70 %
1140001 1831 25% 20 % 47 %
1141001 2299 16 % 37 % 44 %
Average 61 % 13 % 19 %
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Liquor License Map: I BOSCO PIZZA
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 9

Liquor License - QuikTrip #1441
Request for a liquor license. Arizona State License Application 136349.

Summary

Applicant
Perry Huellmantel, Agent

License Type
Series 10 - Beer and Wine Store

Location

1420 N. 24th St.

Zoning Classification: C-1
Council District: 8

This request is for a new liquor license for a convenience store that sells gas. This
location was previously licensed for liquor sales and does not have an interim permit.

The 60-day limit for processing this application is April 4, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
This information is not provided due to the multiple ownership interests held by the
applicant in the State of Arizona.
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Agenda Date: 3/17/2021, Item No. 9

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:

“At QuikTrip, we have a demonstrated record of our ability and commitment to act as a
reliable and capable retailer. | currently serve as the agent on more 100 liquor licenses
in Arizona for QuikTrip Stores. Since | began acting as the agent on QuikTrip liquor
licenses in Arizona, we have not received a single citation for a violation of liquor laws.
We ensure all store managers have current liquor training and maintain strict
standards to ensure all our employees comply with state laws. QuikTrip has proven
that it is a responsible operator and our record demonstrates that | - as an applicant -
and QuikTrip - as an organization - have the capability, reliability and qualifications to
hold a liquor license.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“The public convenience requires and the best interest of the community will be
substantially served by the issuance of the requested liquor license because this
location will provide consumers in the immediate neighborhood competitively priced
market-style items at a location where they can purchase necessities (everything from
milk to Band-Aids) including extensive beverage offerings beyond beer and wine.
Allowing customers to purchase alcohol while shopping for fuel or other items,
including food, saves times, reduces road congestion, and the additional competition in
the area lowers prices and ensures a high level of services for customers. QuikTrip's
clean and modern design offers an experience consistent with the redevelopment of
this area and will provide an additional option for gasoline and convenience. The best
interest of the community will further be served because QuikTrip is a reliable operator
with a demonstrated ability to responsibility sell alcohol in its stores and it will provide
consumers in the area with more options and better pricing.”

Staff Recommendation
Staff recommends approval of this application.
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Attachments
Liquor License Data - QuikTrip #1441
Liquor License Map - QuikTrip #1441

Responsible Department

This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: QUIKTRIP #1441

Liquor License

Description Series 1 Mile 1/2 Mile
Microbrewery 3 1 1
Wholesaler 4 1 0
Bar 6 4 0
Beer and Wine Bar 7 1 1
Liquor Store 9 4 3
Beer and Wine Store 10 11 4
Restaurant 12 9 3
Craft Distiller 18 1 0
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 95.32 121.23
Violent Crimes 7.67 32.43 38.21

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 60 150
Total Violations 100 285
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Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1115011 2020 44 % 16 % 43 %
1116012 1200 65 % 1 % 40 %
1116022 2607 54 % 9% 61 %
1133001 2490 40 % 12 % 49 %
1133003 901 22 % 23 % 72 %
1134001 589 0% 0% 100 %
1135011 2332 25% 12 % 55 %
1135012 1738 41 % 26 % 36 %
Average 61 % 13 % 19 %
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Liquor License Map: QUIKTRIP #1441
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 10

Liquor License - Sabertooth Astrobar
Request for a liquor license. Arizona State License Application 132738.

Summary

Applicant
Alex Li, Agent

License Type
Series 12 - Restaurant with Growler Privileges

Location

509 E. Roosevelt St.

Zoning Classification: DTC - East Evans Churchill
Council District: 8

This request is for a new liquor license for a restaurant. This location was not
previously licensed for liquor sales and does not have an interim permit.

The 60-day limit for processing this application is March 26, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
The ownership of this business has an interest in other active liquor license(s) in the
State of Arizona. This information is listed below and includes liquor license violations
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on file with the AZ Department of Liquor Licenses and Control and, for locations within
the boundaries of Phoenix, the number of aggregate calls for police service within the
last 12 months for the address listed.

Bar Axiom (Series 6)

922 N. 6th St., Phoenix

Calls for police service: 6
Liquor license violations: None

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
“Our group has the business acumen and financial means to manage and support our
proposed project on Roosevelt Row. Our group has a background in managing similar
projects and currently operate another business on Roosevelt Row. We intend to do
our best to adhere to the rules and regulations set in place by the City of Phoenix,
County of Maricopa and State of Arizona.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“The license will be used to operate a resturant/bar concept in a currently empty
building unit. We hope that opening more hospitality concepts in Roosevelt Row will
drive more people and revenue into the community. The space is currently sitting
empty, and we believe a restaurant & bar will help liven up the community with
additional options for food and entertainment.”

Staff Recommendation

Staff recommends approval of this application noting the applicant must resolve any
pending City of Phoenix building and zoning requirements, and be in compliance with
the City of Phoenix Code and Ordinances.

Attachments
Liquor License Data - Sabertooth Astrobar
Liquor License Map - Sabertooth Astrobar
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Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.

Page 3 of 3
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Liquor License Data: SABERTOOTH ASTROBAR

Liquor License

Description Series 1 Mile 1/2 Mile
Microbrewery 3 2 1
Wholesaler 4 1 0
Government 5 8 3
Bar 6 39 11
Beer and Wine Bar 7 15 6
Liquor Store 9 4 0
Beer and Wine Store 10 9 3
Hotel 1 6 3
Restaurant 12 85 32
Club 14 1 0
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 41.88 26.77 32.27
Violent Crimes 7.59 4.83 4.03

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 61 140
Total Violations 102 236
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Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1118004 671 62 % 6 % 6 %
1130001 1218 23 % 16 % 1 %
1130002 873 29 % 21 % 38 %
1131002 1242 3% 7% 33 %
1132021 731 33 % 20 % 74 %
1132022 1257 47 % 29 % 55 %
1132031 1473 30 % 20 % 57 %
1132032 638 28 % 7% 70 %
1141001 2299 16 % 37 % 44 %
Average 61 % 13 % 19 %

Page 54



Liquor License Map: SABERTOOTH ASTROBAR
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 11

Liquor License - The Vault
Request for a liquor license. Arizona State License Application 06070652.

Summary

Applicant
Johnwick Nathan, Agent

License Type
Series 6 - Bar

Location

3845 E. University Drive
Zoning Classification: A-1
Council District: 8

This request is for an ownership transfer a liquor license for a topless bar. This location
was previously licensed for liquor sales and may currently operate with an interim
permit.

The 60-day limit for processing this application is March 27, 2021.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.

Other Active Liquor License Interest in Arizona
This applicant does not hold an interest in any other active liquor license in the State of
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Arizona.

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:

‘I have completed all training for state such as liquor management ,and have passed a
background check and currently hold a finger print clearence card. Personally | have
over 5 years of working in my family's restaurant managing over 20 employees.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:

“To provide a safe environment for the communty to be able to come together and
enjoy themselves.”

Staff Recommendation
Staff recommends approval of this application.

Attachments
Liquor License Data - The Vault
Liquor License Map - The Vault

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Liquor License Data: THE VAULT

Liquor License

Description Series 1 Mile 1/2 Mile
Wholesaler 4 4 1
Bar 6 2 1
Beer and Wine Bar 7 1 1
Beer and Wine Store 10 5 3
Hotel 1 2 0
Restaurant 12 12 0
Club 14 1 0
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 43.40 38.42 19.21
Violent Crimes 7.97 2.78 2.97

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 58 16
Total Violations 95 25

Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1138021 0 0 % 0 % 0%
1152003 546 8 % 44 % 45 %
Average 61 % 13 % 19 %
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Liquor License Map: THE VAULT
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. *12

**REQUEST TO WITHDRAW (SEE ATTACHED MEMO)*** (CONTINUED FROM
FEB. 17 AND MARCH 3, 2021) Liquor License - El Pueblo Restaurant

Request for a liquor license. Arizona State License Application 128136.

Summary

Applicant
Amanda Arriaza, Agent

License Type
Series 12 - Restaurant

Location

2270 N. 75th Ave., Ste. 101
Zoning Classification: C-2
Council District: 7

This request is for a new liquor license for a restaurant. This location was not
previously licensed for liquor sales and does not have an interim permit.

The 60-day limit for processing this application was Feb. 1, 2021. However, the
applicant submitted a written request for more time.

Pursuant to A.R.S. 4-203, a spirituous liquor license shall be issued only after
satisfactory showing of the capability, qualifications and reliability of the applicant and
that the public convenience and the best interest of the community will be substantially
served by the issuance. If an application is filed for the issuance of a license for a
location, that on the date the application is filed has a valid license of the same series
issued at that location, there shall be a rebuttable presumption that the public
convenience and best interest of the community at that location was established at the
time the location was previously licensed. The presumption shall not apply once the
licensed location has not been in use for more than 180 days.
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Other Active Liquor License Interest in Arizona
This applicant does not hold an interest in any other active liquor license in the State of
Arizona.

Public Opinion
No protest or support letters were received within the 20-day public comment period.

Applicant’s Statement

The applicant submitted the following statement in support of this application. Spelling,
grammar and punctuation in the statement are shown exactly as written by the
applicant on the City Questionnaire.

| have the capability, reliability and qualifications to hold a liquor license because:
‘I Amanda consider myself a very responsible, honest person with good moral
standings, and | believe that | have the ability to handle a liquor license.”

The public convenience requires and the best interest of the community will be
substantially served by the issuance of the liquor license because:
“They will have more options for alcoholic beverage with their meals.”

Staff Recommendation

Staff recommends disapproval of this application based on a Police Department
recommendation for disapproval. The Police Department disapproval is based on
possible hidden ownership concerns, falsifying information on both City and State
qguestionnaires, and concerns associated with financing of the business. The applicant
has not demonstrated the capability, qualifications and reliability to hold and control a
liquor license.

Attachments

Liquor License Data - El Pueblo Restaurant

Liquor License Map - El Pueblo Restaurant

Liquor License Police Department Recommendation - El Pueblo Restaurant

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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City of Phoenix

To: Toni Maccarone Date: March 15, 2021
Deputy City Manager

From: Denise Archibald M
City Clerk

Subject: REQUEST TO WITHDRAW ITEM 12, LIQUOR LICENSE - EL PUEBLO
RESTAURANT, FROM THE MARCH 17, 2021, FORMAL CITY COUNCIL
AGENDA

The City Clerk Department requests to withdraw Iltem 12, Liquor License — El Pueblo
Restaurant, from the March 17, 2021, Formal agenda. Staff recommended disapproval
of this application, which was continued from the Feb. 17 and March 3, 2021 Formal
agendas. The applicant has formally withdrawn their application with the State of
Arizona, therefore a City recommendation is no longer required.

Approved by:

TonPhas cpwana (Mar 16, 2021 05:13 PDT) Mar 16,2021

Toni Maccarone Date
Deputy City Manager



Liquor License Data: EL PUEBLO RESTAURANT

Liquor License

Description Series 1 Mile 1/2 Mile
Bar 6 1 0
Beer and Wine Bar 7 1 1
Liquor Store 9 3 2
Beer and Wine Store 10 4 1
Restaurant 12 17 11
Crime Data

Description Average * 1 Mile Average ** 1/2 Mile Average***
Property Crimes 42.36 181.15 278.76
Violent Crimes 7.67 26.56 25.47

*Citywide average per square mile **Average per square mile within 1 mile radius ***Average per square mile within %2 mile radius

Property Violation Data

Description Average 1/2 Mile Average
Parcels w/Violations 60 87
Total Violations 100 143

Census 2010 Data 1/2 Mile Radius

BlockGroup || 2010 Population || Owner Occupied || Residential Vacancy || Persons in Poverty
1125033 1448 67 % 6 % 8 %
1125034 1913 70 % 12 % 32%
1125091 1905 0 % 15 % 22 %
1125092 1564 47 % 23 % 9%
1125093 2841 0 % 14 % 49 %
Average 61 % 13 % 19 %
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Liquor License Map: EL PUEBLO RESTAURANT
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LIQUOR LICENSE DISAPPROVAL FORM

11 |
Business Name  EL PUEBLO RESTAURANT District | 7 |
Business Location 2270 N. 75" Avenue, Suite 101

Police Départment_Liquor License Disapproval Recommendation ,

Application Information - Ny |

Applicant Name | Amanda Elena Arriaza [Series Type | 12 |

The Police Department recommends disapproval of this liquor license application for
the following reasons:

There are possible hidden ownership concerns:

The

The State application and City of Phoenix Questionnaire indicate that Amanda
Arriaza is the sole owner of El Pueblo Restaurant LLC. This is also supported by
research and documentation filed with the Arizona Corporation Commission. Ms.
Arriaza listed no other persons as having ownership or financial interest in the
business. In a recorded interview on Jan. 15, 2021, Mr. & Mrs. Arriaza were asked
what Mr. Arriaza's role would be in the operation of El Pueblo Restaurant. Ms.
Arriaza responded saying Mr. Arriaza would be responsible for “everything”. Both
stated that Mr. Arriaza intends to act as an owner of the restaurant and make
business and financial decisions related to El Pueblo Restaurant. Officer James
Rodriguez provided Spanish to English translation during this interview and is a
certified translator for the City of Phoenix.

During their interview on Jan. 15, 2021, it was discovered that funds from a Small
Business Association (SBA) loan obtained by Mr. Arriaza for his trucking company,
Tahuapa Express DBA, were used to cover building renovation costs, application
fees, and other start-up costs associated with El Pueblo Restaurant.

In an amendment of her Liquor License Application Questionnaire filed with the City
of Phoenix on Jan. 18, 2021, Ms. Arriaza listed herself as having sole ownership
interest in the business. She also indicated for a second time that there is no
outstanding debt associated with the business, but made a hand-written note
stating that her spouse, Mr. Arriaza, is “financing everything” for her business
because he “owns a business”.

application was falsified in the following manner:

The applicant stated on the City Questionnaire and State application that she paid
$25,000 from her personal savings for the business. This statement is false. Ms.
Arriaza stated in a recorded interview on Jan. 15, 2021, that this was merely her
contribution to the start-up costs. The remainder of the start-up costs derived from
an SBA loan (COVID relief) in the amount of $150,000 obtained by her husband,
Enrique Arriaza Esquivel, to offset losses incurred by his trucking business,
Tahuapa Express DBA. This was not indicated on the State application, the City of
Phoenix Questionnaire or any amendments.

The applicant stated on the State application and City of Phoenix Questionnaire
that she owes $0 in outstanding debt associated with the “purchase or start-up” of
the business. This is also a false statement. Ms. Arriaza's actual start-up costs
were approximated by her and her husband Mr. Arriaza to be over $100,000 as

Page 1 of 3
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LIQUOR LICENSE DISAPPROVAL FORM

Police Department Liquor License Disapproval Recommeﬁdatiqn'

Application Information i |

Business N\ame  EL PUEBLO RESTAURANT District | 7 |

Business Location 2270 N. 75'" Avenue, Suite 101

Applicant Name | Amanda Elena Arriaza [Series Type | 12 |

stated in a recorded interview with Detective Falcone on Jan. 15, 2021. The
misused funds were provided by the US SBA in the form of an EIDL loan (COVID
relief) that were intended to relieve losses incurred by Mr. Arriaza’s trucking
company.

The applicant indicated on the State Application that the licensed premises was not
closed due to “construction, renovation or redesign or rebuild”. Detective Falcone
met the applicant and her husband at the restaurant and noted that the proposed
licensed premises was in fact under renovation. This was also acknowledged by
the applicant and her husband when Mr. Arriaza indicated that he used his SBA
loan to pay for “all of this” as he physically gestured to the surroundings.

There is possible fraud associated with the financing of the husiness:

As part of the administrative investigation process the applicant, Amanda Arriza,
was asked to provide documentation of any loans associated with her business, El
Pueblo Restaurant. She provided an SBA Loan Authorization and Agreement for
SBA EDIL (COVID relief) loan number 17322688100 in the amount of $150,000
naming her husband Enrique Arriaza Esquivel as the borrower dated 07/10/2020.
When asked where they acquired the funds to renovate the restaurant in a
recorded interview with Detective Falcone 9549 on Jan. 15, 2021 Mr. & Mrs.
Arriaza stated that the funds provided by the SBA loan were used to cover start-up
and operational costs of establishing El Pueblo Restaurant including building
renovations and application fees. Mr. Arriaza stated that he understood that the
loan was intended to cover operating costs associated with his trucking company,
Tahuapa Express DBA but stated he changed his mind once the funds were
received and decided to use the funds to help his wife establish EI Pueblo
Restaurant.

The above stated use of this SBA loan is fraudulent due to the following: Within the
Loan Authorization and Agreement document provided by Ms. Arriaza it states in
the “Use of Loan Proceeds” section that the borrower, Mr. Arriaza, “will use all the
proceeds of this Loan solely as working capital to alleviate economic injury caused
by disaster...”. The document also states in section titled “Limits on Distribution of
Assets” that the borrower, Mr. Arriaza, will not "without the prior written consent of
SBA, make any distribution of Borrower’s assets, or give any preferential treatment,
make any advance, directly or indirectly, by way of loan, gift, bonus, or otherwise,
to any owner or partner or any of its employees, or to any company directly or
indirectly controlling or affiliated with or controlled by Borrower, or any other
company”’. These sections clearly indicate that the funds provided are to used
solely to cover capital needed for the borrowers business and not to establish new
businesses. The proceeds provided to Mr. Arriaza associated with this loan were
misused and the loan was possibly obtained under fraudulent pretext.

Page 2 of 3
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LIQUOR LICENSE DISAPPROVAL FORM

Police Department Liquor License Disapproval Recommendation

Application Information ]

Business Name EL PUEBLO RESTAURANT District | 7]

Business Location 2270 N. 75" Avenue, Suite 101

Applicant Name | Amanda Elena Arriaza | [series Type | 12 |

The applicant did not exhibit an understanding of basic business practices and
therefore does not meet the Capable, Qualified, and Reliable standard for the
following reasons:

1.

The applicant did not have an established business plan and furthermore did not
know what liquor beverages she intended to serve at her restaurant

The applicant's husband answered many of the questions during an interview with
Detective Falcone on Jan. 15, 2021. At one-point Detective Falcone had to ask Mr.
Arriaza to allow Ms. Arriaza to answer questions at which point it was apparent that
Ms. Arriaza did not know what her expectation were for her business.

Ms. Arriaza indicated in an interview that she would need only ten employees to
run her restaurant seven days a week for thirteen hours a day. Ms. Arriaza took
several minutes to answer this question and did not seems to know how many
employees were necessary to run her restaurant. She indicated on her State
application that twenty-five employees were necessary.

When asked if they would have a bar area in the restaurant the couple looked
around the restaurant as Mr. Arriaza stated "yes” after several seconds and pointed
to the corner area that looked to be set up as a serving line.

When asked about a discrepancy regarding the documented rent amount of $9,500
and the graduated amounts indicated on their lease agreement the couple stated
that the landlord had told them $9,500. It appeared that they were unfamiliar with
the lease and they were unable to show or explain the graduated table indicated
rent amount increases over time.

6. The applicant had no plan for accounting associated with the restaurant.

This recommendation for disapproval is submitted by: Det. Leonard Falcone 9549

SIGNATURES

Administrative Licensing Investigator . Alonge A4289 (Lf(ﬂt ’Z m s

Liquor Enforcement Detail Supervisor ~ Sgt. M. Doty 5785 —__—&— i
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¢
@ City Council Formal Meeting

City of Phoenix

Agenda Date: 3/17/2021, Item Nos. 13-22

PAYMENT ORDINANCE (Ordinance S-47364) (ltems 13-22)

Ordinance S-47364 is a request to authorize the City Controller to
disburse funds, up to amounts indicated below, for the purpose of
paying vendors, contractors, claimants and others, and providing
additional payment authority under certain existing city contracts. This
section also requests continuing payment authority, up to amounts
indicated below, for the following contracts, contract extensions and/or
bids awarded. As indicated below, some items below require payment
pursuant to Phoenix City Code Section 42-13.

13  Settlement of Claim(s) Zarr v. City of Phoenix

To make payment of up to $60,000.00 in settlement of claim(s) in Zarr v.
City of Phoenix, CV2018-012105, 17-0787-001, GL, BlI, for the Finance
Department pursuant to Phoenix City Code chapter 42. This is a
settlement of a bodily injury claim against the Street Transportation
Department arising from a motor vehicle accident on Sept. 24, 2017,
based on alleged negligent roadway design.

14 Kenneth A. Pavlick doing business as Pacific Coast K9

For $15,000.00 in payment authority to purchase one Explosive Detection
Canine for the Police Department. The Homeland Defense Bureau's
Bomb Squad works with the Explosive Detection Canines to provide
sweeps of various venues for dignitary visits, high-profile events, and
other Bomb Squad related activities to mitigate hazards. The Bomb
Squad asks for a new Explosive Detection Canine to replace a canine that
is now retired due to age. The vendor will provide two canines for
evaluation by the Bomb Squad and a week of training to the new handler.
The Bomb Squad will choose one canine that best meets the
department's need, and the selected canine will have a one-year working
ability guarantee. Other costs included in the purchase are travel, rental
vehicle, and accommodation fees. The Homeland Defense Bureau's
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operating budget will fund this purchase.

15 Various Vendors for Carrier and Broadband Provider
Services

For $1,825,000.00 in payment authority to continue to pay for carrier and
broadband provider services for departments citywide through May 31,
2021. The additional funds are needed to pay monthly charges while new
agreements are established from the State of Arizona's new cooperative
agreement. City departments utilize carrier and broadband provider
services for telecommunication lines, circuits, and services used across
the City of Phoenix. Services include internet, phone lines, data circuits,
and distributed denial of service protection. The usage of these
technologies is critical to the operation of all City departments.

AT&T Corporation

CenturyLink Communications LLC
Lumen Technologies Group

Cox Arizona Telecom, LLC

Cox Communications

Level 3 Communications, LLC
Zayo Group

16 West Publishing Corporation, doing business as
Thomson Reuters Elite

For $43,000.00 in additional payment authority for Contract 105718,
through April 30, 2022, for the Law Department. The additional funds are
needed for the annual software maintenance and support plan for the Law
Department's ProLaw software, which is the Civil Division's case
management and client billing system. The services will continue the
annual maintenance plan, which provides ongoing software updates and
technical support.

17  Various Vendors for Advertising and Video Publication
Services

For $80,000.00 in payment authority for various vendors, including
Facebook and Instagram, for advertising, recruiting, and video publication
services for the Employment Services Bureau (ESB) for the Police
Department. The ESB is responsible for monitoring, updating, and
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creating content to be placed on social media platforms. Social media
platforms have proven to be an effective tool for recruitment purposes to
attract a diverse pool of applicants for vacant police officer positions
within the Police Department.

Arizona Blue Stake Inc. doing business as Arizona 811

For $9,000.00 in payment authority for Contract 134365, from July 1,

2021 through June 30, 2022 for annual membership payments for the
Public Transit Department. The membership is a requirement by State law
and is needed to continue to locate and mark City underground facilities
prior to disturbance of earth surface.

Haydon Building Corporation

For $113,337.00 in additional payment authority for Contract 151798, for
Change Order 1 for Project PA75200553 for the Margaret T. Hance Park
Phase 1A Improvements for the Parks and Recreation Department. The
Change Order will provide irrigation and sod for two new lawn areas,
known as Priority Areas 1 and 2 within Phase 1A, and will also provide a
new concrete curb in Priority Area 2. The items are enhancements to the
original design and are deemed necessary. As a result of public input, the
park improvements will provide more open turf space for the community.
The project will use Parks and Recreation Department funds.

Brown and Caldwell, Inc.

For $79,982.00 in additional payment authority for Contract 146648, for
Change Order 5 for Project WS90160095 for the Sub-Regional

Operating Group Salt River Outfall Sanitary Sewer Rehabilitation Project E
for the Water Services Department. The Change Order is needed for an
emergency repair that was required for manhole 6-22-309 at 27th Avenue
and Lower Buckeye Road. The manhole was to be assessed as part of
the rehabilitation project but was found to have a critical structural defect.
The repair requires extensive work to be completed, which resulted in
Brown and Caldwell providing additional structural engineering, project
management, and daily inspections to support the repair.

T & T Construction, Inc.

For $314,214.00 in additional payment authority for Contract 149487, for
Change Order 1 for Project WS90500276 for the West Anthem Gravity
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Sewer Improvements Phase 1 for the Water Services Department. The
Change Order is for asphalt replacement that is required for the project
and the differing subsurface conditions that were encountered by the
Contractor north of Cloud Road. Additional time is required for the
differing subsurface conditions and the extension of the jack and bore
operations at Carefree Highway due to a utility conflict. The work is not
included as part of the original bid. The project will use funds from the
Water Services Department's Capital Improvement budget.

22 A&H Painting, Inc.

For $35,250.00 in payment authority to re-paint a perimeter concrete wall
and wrought iron fence adjacent to the Bethany Home Drainage Channel
for the Street Transportation Department. The wall and fence have been
severely defaced by blight. The City of Phoenix is bound by an
intergovernmental agreement with Maricopa County Flood Control District
to maintain the Bethany Home Drainage Channel. A&H Painting, Inc. was
the lowest responsive and responsible bidder.
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Settlement of City’s Claim Against Compass Airlines for Fuel Spill at Phoenix
Sky Harbor International Airport

Request to authorize the City Manager, or his designee, to enter into a settlement
agreement with Compass Airlines and accept payment in the amount of $150,000 to
remediate a fuel spill at Phoenix Sky Harbor International Airport, along with
indemnification of Compass, its parent, and Delta Airlines for further liability related to
the fuel spill. Further request to authorize the City Treasurer to accept all funds related
to this item.

Summary

Compass Airlines was flying regional routes for Delta Airlines from Phoenix Sky Harbor
International Airport until April 1, 2020, when it ceased operations. On Feb. 14, 2019,
Compass accidentally released 1,000 gallons of jet fuel due to a faulty fueling valve.
The fuel spill damaged airfield pavement and contaminated subsurface soils. Under its
contract with the City, Compass is liable for the fuel spill.

Compass Airlines has agreed to settle the matter by paying the City $150,000 for costs
associated with removal and replacement of the pavement, and remediation of the soil
contamination. The City will agree to release and indemnify Compass, its parent, and
Delta Airlines for further liability for Compass’s fuel spill.

Financial Impact
Compass Airlines will pay the City $150,000 to settle the matter. The City will use this
money to remove and replace the pavement and remediate the contaminated soil.

Location
Phoenix Sky Harbor International Airport - 3400 E. Sky Harbor Blvd.
Council District: 8

Responsible Department
This item is submitted by Deputy City Manager Mario Paniagua and the Aviation
Department.
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Canvass of Vote - March 9, 2021 Runoff Election

Canvass of the vote for the Tuesday, March 9, 2021 Runoff Election for the City
Council to canvass the votes and announce and declare the results of the election.

Summary

On Tuesday, March 9, 2021, the City of Phoenix held a Runoff Election for council
members in City Council Districts 3 and 7. The Runoff Election for Districts 3 and 7
was conducted because no candidate received a majority of the votes cast in the Nov.
3, 2020 Mayor and Council Election. The elected District 3 and District 7 Council
Members in the Runoff Election will take office for a four-year term beginning April 19,
2021.

Citizen Notification

Voters on the Permanent Early Voting List (PEVL) received notification of the election
from the City of Phoenix in December 2020 and early ballots were mailed
approximately 27 days before the election. The City mailed a Sample Ballot Pamphlet
in early February, before early ballots were mailed, to each household with an eligible
registered voter. The Pamphlet contained general information about the election,
including the deadline to return early ballots by mail, in-person voting options, and
voter identification requirements. The Pamphlet also contained a list of names of the
qualified candidates for District 3 and District 7. Election information was available at
phoenix.gov/elections. Additionally, information was provided through multiple
publications, news releases, and the official Phoenix election Twitter account,
@PHXClerk. All election information was provided in English and Spanish.

Concurrence
As required by law, the Accuracy Certification Board has certified the results of the
election and that the election was conducted according to law.

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the City Clerk
Department.
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Third-Party Assessment of Phoenix Police Department Demonstration and
Protest Response (Ordinance S-47415)

Request authorization for the City Manager, or his designee, to enter into a contract
with 21CP Solutions, LLC to provide a comprehensive and independent assessment of
the Phoenix Police Department’s (PPD) Tactical Response Unit's training and
response to First Amendment-related activities, including but not limited to
demonstrations and protests. The comprehensive and independent assessment will
also focus on the PPD's Field Training Officer program. The aggregate contract value
will not exceed $250,000. Further request the City Controller to disburse all funds
related to this item.

Summary

The Phoenix Police Department has an immediate and critical operational need to
conduct a comprehensive and independent review of the department's response to
First Amendment-related activities, including but not limited to protests and
demonstrations. An essential function of the Phoenix Police Department is to ensure
public safety while protecting the right to assemble and protest. Several recent
incidents have demonstrated gaps where the Phoenix Police Department can improve
its ability to perform this essential function. This is a challenge that has been identified
in numerous local police departments across the United States. As a result, local law
enforcement entities have sought to improve their responses to protests and
demonstrations by engaging with independent experts to conduct a comprehensive
review of practices and policies, actively solicit stakeholder feedback and community
input, and provide recommendations for improvement. Specific policies and
procedures that require an independent review include the Downtown Operations Unit
and the Tactical Response Unit's training and practices used for protests, public
demonstrations and critical incidents.

The Phoenix Police Department also has an immediate need for an independent
review to analyze the effectiveness of the Field Training Officer (FTO) program. This
analysis will include the selection process of FTO's, training, instruction, education as
well as policies and procedures of the FTO program.
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The goal of the third-party, independent review is to develop a detailed report of
findings and recommendations for a Corrective Action Plan (CAP) that addresses both
the Phoenix Police Department's response to First Amendment-related activities and
the FTO program.

Procurement Information

In accordance with Administrative Regulation 3.10, an alternative method of
competition was used in lieu of normal competition as a result of a Special
Circumstance Determination Memo citing the immediate and critical operational need
to conduct a comprehensive and independent review of the department's response to
First Amendment-related activities. Based on the Finance Department's analysis,
21CP Solutions, LLC was deemed to be a responsive and responsible offeror with
extensive experience in reviewing large city police departments’ responses to First
Amendment-related activities and the capacity to respond quickly. The Deputy Finance
Director recommends the proposal from 21CP Solutions, LLC be accepted.

Contract Term
The contract term is six months, with one additional six-month option to extend, and
will begin on or about March 18, 2021.

Financial Impact
The aggregate contact value will not exceed $250,000. Funds are available in the
Police Department's budget.

Responsible Department
This item is submitted by Assistant City Manager Jeff Barton and the Finance
Department and recommended by City Manager Ed Zuercher.
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Bloomberg Philanthropies 2021 Global Mayors Challenge Application

Request to authorize the City Manager, or his designee, to apply for the Bloomberg
Philanthropies 2021 Global Mayors Challenge. Further request to authorize the City
Treasurer accept all funds related to this item. If awarded, the City would receive $1
million in funding.

Summary
The Bloomberg Philanthropies 2021 Global Mayors Challenge invites cities across the
world to think big and uncover innovative solutions to today's most pressing problems.

The application deadline is March 21, 2021. In the spring, 50 Champion Cities will be
identified to test and refine their ideas. 2021 Mayors Challenge winners will be
announced later this year, with 15 cities being awarded $1 million to develop,
implement, scale and share their winning ideas.

In 2017, Phoenix was one of 35 Champion Cities (from 320 applicant cities) awarded
$100,000 to test and implement solutions to the most pressing issues facing cities.
Phoenix and its partners at Arizona State University continue to develop and
implement its solution to the threat of rising urban temperatures, HeatReadyPHX.

Phoenix is focusing the 2021 application on a solution to workforce development
challenges exacerbated by the pandemic. In the past year, the city has experienced an
increase of 311 percent in the number of dislocated workers who are ready to return to
the workforce. Employers are experiencing challenges connecting to these candidates,
who may lack access to transportation and technology. The interdepartmental team is
currently working with Bloomberg Philanthropies to identify and refine innovative
solutions that are unique, measurable and replicable in other cities.

Financial Impact
If awarded, the City would receive $1 million in funding.

Responsible Department
This item is submitted by Deputy City Manager Karen Peters and the City Manager's
Office.
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Grant of Public Utility Easement on City-owned Property for Construction of Well
304 (Ordinance S-47373)

Request City Council to grant a public utility easement, for consideration of $1.00
and/or other valuable consideration, for electrical facilities and installation of a
transformer on City-owned property within the Salt River Project (SRP) service area;
and further ordering the Ordinance recorded.

Summary

This public utility easement will be for the area more fully described in the legal
description to be recorded with the Ordinance ("Easement Premises") and will be
granted to all public service corporations, agricultural improvement districts, and
telecommunication corporations providing utility service (collectively "Grantee") to Well
304 in perpetuity so long as Grantee uses the Easement Premises for the purposes
herein specified for an indefinite period, subject to the following terms and conditions:

A. Grantee is hereby granted the right to construct, reconstruct, replace, repair,
operate and maintain utility facilities together with appurtenant fixtures for use in
connection therewith (collectively "Grantee Facilities") to, through, across and
beyond Grantor's property within the Easement Premises. Subject to the notice
requirements provided in paragraph "l," Grantee shall at all times have the right of
full and free ingress and egress to and along the Easement Premises for the
purposes herein specified. Grantee acknowledges and accepts that Grantee shall
share the Easement Premises with other Grantees and shall use such Easement
Premises with other Grantees in accordance with and consistent with industry
standards and customs for shared use. Grantor agrees to coordinate the location of
Grantee's Facilities within the Easement Premises and to pay costs for relocation of
Grantee's Facilities as provided in paragraph "F."

B. Grantor shall not locate, erect or construct, or permit to be located or erected or
constructed, any building or structure within the limits of the Easement Premises.
However, Grantor reserves all other rights, interests, and uses of the Easement
Premises that are not inconsistent with Grantee's easement rights herein conveyed
and which do not interfere with or endanger any of the Grantee Facilities.
Notwithstanding the foregoing, Grantor shall not have the right to lower by more
than one foot or raise by more than two feet the surface grade of Easement
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Premises without the prior written consent by the Grantee whose facilities will be
affected by the change of elevation.

. Grantee shall not have the right to use the Easement Premises to store gasoline or
petroleum products, hazardous or toxic substances, or flammable materials;
provided however, that this prohibition shall not apply to any material, equipment or
substance contained in, or a part of, the Grantee Facilities, provided that Grantee
must comply with all applicable federal, state and local laws and regulations in
connection therewith. Additionally, the Easement Premises may not be used for the
storage of construction-related materials or to park or store construction-related
vehicles or equipment except on a temporary basis to construct, reconstruct,
replace, repair, operate or maintain the Grantee Facilities.

. Grantor shall maintain an appropriate three-foot clear area around all edges of all
equipment pads for Grantee Facilities in addition to a clear operational area that
extends 12 feet immediately in front of all transformer or switching cabinet
openings, within the Easement Premises. No obstruction, trees, shrubs, fixtures or
permanent structures shall be placed or permitted by Grantor within said areas.
Grantee is hereby granted the right to trim, prune, cut, and clear away trees, brush,
shrubs or other obstruction within said areas.

. Grantee shall exercise reasonable care to avoid damage to the Easement Premises
and all improvements thereon and agrees that following any work or use by Grantee
within the Easement Premises, the affected area, including without limitation, all
pavement, landscaping, concrete and other improvements permitted within the
Easement Premises pursuant to this easement will be restored by Grantee to as
close to original condition as is reasonably possible, at the expense of Grantee.

. Grantor reserves the right to require the relocation of Grantee Facilities to a new
location within Grantor's property; provided however, that: (1) Grantor pays the
entire cost of redesigning and relocating existing Grantee Facilities to the new
location; and (2) Grantor provides Grantee with a new and substantially similar
public utility easement at no cost to Grantee. After relocation of Grantee Facilities to
the new easement area, Grantee shall abandon its rights to use the Easement
Premises granted in this easement without cost or consequence to Grantor.

. Each public service corporation and telecommunication services corporation as a
Grantee shall coordinate and work with other Grantees in the use of the Easement
Premises. In the event that a third party or other Grantee requests the relocation of
existing Grantee Facilities to a new location (whether or not) within the Easement
Premises, the requesting party shall pay the entire cost of redesigning and
relocating the existing Grantee Facilities.

. Grantee shall not have the right to transfer, convey or assign its interests in this
easement to any individual, corporation or other entity without the prior written
consent of Grantor, which consent shall not be unreasonably withheld. Grantee
shall notify Grantor of any proposed transfer, conveyance or assignment of any
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rights granted herein at address listed below.

|. Except in emergencies or exigent circumstances such as service restoration,
Grantee agrees to contact Grantor at least one business day prior to Grantee's
entrance onto the Easement Premises where the Easement Premises are located:
(1) on a site that includes Aviation Department facilities; (2) water and wastewater
treatment facilities; (3) Police Department headquarters located at 620 W.
Washington St.; (4) Fire Department headquarters located at 150 S. 12th St.; (5)
City Hall located at 200 W. Washington St.; (6) City Court Building located at 300 W.
Washington St.; (7) Calvin C. Goode Building located at 251 W. Washington St.; (8)
Transit Operations Center located at 320 N. 1st Ave. or West Transit Facility located
at 405 N. 79th Ave.; or (9) in a secured or fenced area.

Location
Near 29th and Dunlap avenues
Council District: 1

Responsible Department
This item is submitted by Deputy City Manager Karen Peters and the Water Services

and Finance departments.
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Acceptance and Dedication of Deeds and Easements for Public Utility, Roadway
and Sidewalk Purposes (Ordinance S-47370)

Request for the City Council to accept and dedicate deeds and easements for public
utility, roadway, and sidewalk purposes; further ordering the ordinance recorded.

Summary

Accepting the property interests below will meet the Planning and Development
Department's Single Instrument Dedication Process requirement prior to releasing any
permits to applicants.

Easement (a)

Applicant: Stephen Eugene Pharr, its successor and assigns
Purpose: Public Utility

Location: 18434 N. 42nd Place

File: FN 200627

Council District: 2

Easement (b)

Applicant: Bronsky Mulay Property Holdings LLC, its successor and assigns
Purpose: Public Utility

Location: 18444 N. 42nd Place

File: FN 200627

Council District: 2

Deed (c)

Applicant: Virginia B. Jontes Foundation, its successor and assigns
Purpose: Roadway

Location: 600 N. 40th St.

File: FN 200635

Council District: 4

Deed (d)

Applicant: Southwest Contracting (AZ), L.P., its successor and assigns
Purpose: Roadway
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Location: 8849 S. 7th St.
File: FN 200626
Council District: 8

Easement (e)

Applicant: Southwest Contracting (AZ), L.P., its successor and assigns
Purpose: Sidewalk

Location: 8849 S. 7th St.

File: FN 200626

Council District: 8

Responsible Department
This item is submitted by the Deputy City Manager Mario Paniagua and the Planning
and Development and Finance departments.
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Acceptance of Easements for Drainage Purposes (Ordinance S-47371)

Request for the City Council to accept easements for drainage purposes; further
ordering the ordinance recorded.

Summary

Accepting the property interests below will meet the Planning and Development
Department's Single Instrument Dedication Process requirement prior to releasing any
permits to applicants.

Easement (a)

Applicant: PHCN One LLC, its successor and assigns
Purpose: Drainage

Location: 6000 E. Camelback Road

File: FN 200631

Council District: 6

Easement (b)

Applicant: Southwest Contracting (AZ), L.P., its successor and assigns
Purpose: Drainage

Location: 8849 S. 7th St.

File: FN 200626

Council District: 8

Responsible Department
This item is submitted by the Deputy City Manager Mario Paniagua, and the Planning
and Development and Finance departments.
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Acceptance of Easements for Vehicular Non-Access and Drainage Purposes
(Ordinance S-47377)

Request for the City Council to accept easements for vehicular non-access and
drainage purposes; further ordering the ordinance recorded.

Summary

Accepting the property interests below will meet the Planning and Development
Department's Single Instrument Dedication Process requirement prior to releasing any
permits to applicants.

Easement (a)

Applicant: PHCN ONE LLC, its successor and assigns
Purpose: Vehicular Non-Access

Location: 6000 E. Camelback Road

File: FN 210001

Council District: 6

Easement (b)

Applicant: Host Camelback | LLC, its successor and assigns
Purpose: Drainage

Location: 6301 E. Phoenician Blvd.

File: FN 200630

Council District: 6

Responsible Department
This item is submitted by the Deputy City Manager Mario Paniagua, and the Planning
and Development and Finance departments.
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Acceptance and Dedication of Easements and Deeds for Public Utility and
Roadway Purposes (Ordinance S-47378)

Request for the City Council to accept and dedicate easements and deeds for public
utility and roadway purposes; further ordering the ordinance recorded.

Summary

Accepting the property interests below will meet the Planning and Development
Department's Single Instrument Dedication Process requirement prior to releasing any
permits to applicants.

Easement (a)

Applicant: Anthony Marsellus Hooks, its successor and assigns
Purpose: Public Utility

Location: 2502 E. Paradise Lane

File: FN 200616

Council District: 2

Deed (b)

Applicant: HonorHealth, its successor and assigns
Purpose: Roadway

Location: 306, 312, 316, 320 & 334 E. Caron St.
File: FN 210003

Council District: 3

Easement (c)

Applicant: Habitat for Humanity Central Arizona, its successor and assigns
Purpose: Public Utility

Location: 1601 N. 57th Ave.

File: FN 200632

Council District: 4

Deed (d)

Applicant: Jose Meraz and Veronica Meraz, its successor and assigns
Purpose: Roadway
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Location: 2121 E. South Mountain Ave.
File: FN 200629
Council District: 8

Deed (e)

Applicant: North American Islamic Trust, Inc., its successor and assigns
Purpose: Roadway

Location: 1818 N. 32nd St.

File: FN 210009

Council District: 8

Responsible Department
This item is submitted by the Deputy City Manager Mario Paniagua and the Planning
and Development and Finance departments.
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Property Management Services Agreement for Village Shopping Center -
Amendment 1 (Ordinance S-47376)

Request to authorize the City Manager, or his designee, to execute an amendment to
Agreement 142612 with Newmark Knight Frank Management (Newmark) for property
management services to provide additional funding and time to the agreement to
extend the term and increase the management fee. Further request to authorize the
City Controller to disburse all funds related to this item. The total agreement value will
not to exceed $21,000.

Summary

In April 2016, a property management services agreement was awarded via a Request
for Proposals (RFP) process to Newmark for the Village Shopping Center (VSC), a
City-owned multi-use shopping center located at 1945 W. Dunlap Ave. The agreement
expires April 13, 2021, with no remaining options to extend.

VSC is owned by the Public Transit Department (PTD), which seeks to consolidate
property management of VSC and the Public Transit Building, located at 302 N. 1st
Ave., under a single agreement for greater efficiency. RFP PTD20-009 was issued in
January 2021, and a new agreement is expected to be in place on or about July 1,
2021. This extension would allow sufficient time to complete that RFP process,
execute a new agreement, and ensure seamless customer service for tenants at VSC
and the Public Transit Building.

Procurement Information
The initial agreement with Newmark was procured in accordance with Phoenix City
Code Chapter 43 and Administrative Regulation 3.10.

Contract Term
The extension will be for the period from April 14, 2021, to June 30, 2021, with three
one-month options to extend.

Concurrence/Previous Council Action
The City Council approved Property Management Services Agreement 142612
(Ordinance S-42427) on April 6, 2016.
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Financial Impact

The initial agreement was authorized for an expenditure not-to-exceed $175,000. This
amendment will increase the authorization for the agreement’s cost by an additional
$21,000, for a new total not-to-exceed agreement value of $196,000. Newmark's
current monthly management fee of $2,500 has not been adjusted since 2016 and
would increase to $3,500 under this amendment. It is anticipated that lease revenues
from the Village Shopping Center will offset all expenses associated with this
amendment. Funds exceeding those generated are available in the Public Transit
Department's Operating budget.

Location
1945 W. Dunlap Ave.
Council District: 5

Responsible Department
This item is submitted by Deputy City Manager Mario Paniagua and the Finance and
Public Transit departments.
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Cooling Tower Water Treatment Services - IFB 16-118B (Ordinance S-47379)

Request to authorize the City Manager, or his designee, to extend and allow additional
expenditures under Contract 143012 with Western Water Technologies, LLC, for the
supply and service of Cooling Tower Water Treatment Services for Public Works,
Water Services, and Phoenix Convention Center departments. Further request
authorization for the City Controller to disburse all funds related to this item. The
additional expenditures will not exceed $169,149.

Summary

This contract is used to maintain mandatory monthly testing and water treatment
programs for City-owned chillers and boilers that are in operation. The chillers and
boilers are components of heating, ventilation, and air conditioning (HVAC) systems.
The water treatment program prevents fouling of the systems due to scale formation,
limits corrosion, biological growth, slime and other general fouling of all water surfaces,
passages, storage tanks, basins, heat exchangers, piping, and associated equipment.
The user Departments are responsible for City-owned HVAC systems and this contract
provides required maintenance to the components of those systems.

The City is working to competitively re-solicit the contract to ensure the City receives
the services at the best possible value. An extension is necessary in order to ensure
City services are not interrupted during the re-solicitation process.

Contract Term
Upon approval, the contract term will be extended through May 31, 2022.

Financial Impact

Upon approval of $169,149 in additional funds, the revised aggregate value of the
contract will not exceed $829,149. Funds are available in the various Department's
budgets.

Concurrence/Previous Council Action
This contract was originally approved by City Council on June 1, 2016 and additional
expenditures were approved by City Council on Oct. 21, 2020.
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Responsible Department
This item is submitted by City Manager Ed Zuercher and the Finance Department.
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Generator Maintenance, Inspection, and Repair - IFB 16-110A (Ordinance S-
47381)

Request to authorize the City Manager, or his designee, to extend and allow additional
expenditures under Contract 143011 with The W.W. Williams Company, LLC, for the
supply and service of generator maintenance, inspection, and repair for the Fire,
Aviation, Public Works, Water Services, and Phoenix Convention Center departments.
Further request authorization for the City Controller to disburse all funds related to this
item. The additional expenditures will not exceed $486,149.

Summary

This contract provides preventative maintenance and repairs to more than 80
generators, power systems and associated engines, to ensure continuity of equipment
performance at various City locations including critical water and wastewater facilities,
Public Works locations and Convention Center venues. Services under this contract
include load bank and transfer switch testing, annual mechanical inspections and
repair services.

The City is working to competitively re-solicit the contract to ensure the City receives
the services at the best possible value. An extension is necessary in order to ensure
City services are not interrupted during the re-solicitation process.

Contract Term
Upon approval, the contract term will be extended through May 31, 2022.

Financial Impact

Upon approval of $486,149 in additional funds, the revised aggregate value of the
contract will not exceed $1,236,149. Funds are available in the various departments'
budgets.

Concurrence/Previous Council Action
This contract was originally approved by City Council on June 15, 2016.

Responsible Department
This item is submitted by City Manager Ed Zuercher and the Finance Department.
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Agenda Date: 3/17/2021, Item No. 35

Amend and Allow Additional Expenditures for the City of Mesa Contract for
Pawnshop Web-based Application Services (Ordinance S-47386)

Request to authorize the City Manager, or his designee, to amend and allow additional
expenditures under Contract 147014 with LeadsOnline, LLC, for the purchase of the
Real Time Crime System application for the Police Department. Further request
authorization for the City Controller to disburse all funds related to this item. The
additional expenditures will not exceed $105,000.

Summary

The City of Phoenix Police Department Pawnshop Detail has been using the
Pawnshop application with much success for the past three years and the supplier has
a new application that will benefit all investigative bureaus within the department. The
Real Time Crime application is an extension of the Pawn Shop Detail System. It
utilizes information entered into the Records Management System, other law
enforcement agencies and various private retail and social media platforms. The
application identifies links and commonalities of criminal activity needed for
investigative follow-up, as well as suspect information. The application instantaneously
provides investigators with images and videos collected and it will also provide staff
with a prioritized list of cases based on solvability factors between suspects,
accomplices, evidence, vehicles and other relevant data. The Real Time Crime System
will result in greater productivity within the various Police Department investigative
bureaus.

This item has been reviewed and approved by the Information Technology Services
Department.

Procurement Information

The City of Mesa contract was awarded through a competitive process consistent with
the City's procurement processes, as set forth in the Phoenix City Code, Chapter 43.
In accordance with Administrative Regulation 3.10, a participating agreement was
signed between LeadsOnline, LLC and the City.

Contract Term
The contract term is from Feb. 1, 2018 to Jan. 31, 2023.
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Financial Impact

Upon approval of $105,000 in additional funds, the revised aggregate value of the
contract will not exceed $748,000 (including applicable taxes). Funds are available in
the Police Department's budget.

Concurrence/Previous Council Action
The contract was originally approved by City Council on Feb. 21, 2018.

Responsible Department
This item is submitted by Assistant City Manager Jeff Barton and the Police

Department.
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Agenda Date: 3/17/2021, Item No. 36

Motorola Regional Wireless Cooperative Service Agreement - RFA 16-130B
(Ordinance S-47394)

Request to authorize the City Manager, or his designee, to allow additional
expenditures and to extend Contract 142345 with Motorola Solutions Inc., for the
purchase of continued Motorola maintenance and support services for the Regional
Wireless Cooperative (RWC). Further request authorization for the City Controller to
disburse all funds related to this item. The additional expenditures will not exceed
$2,549,882.

Summary

The Regional Wireless Cooperative (RWC) is a state-of-the-art, 700MHz radio system
managed as a partnership of 20 cities and other government agencies to provide
region wide, seamless, effective radio communication for public safety first responders
across the Phoenix Metropolitan and Central Arizona region. Public safety personnel's
safety and ability to respond to calls for service and critical incidents in a coordinated,
safe and timely manner is heavily dependent upon the RWC's robust radio and data
communications system. This contract provides quarterly preventative maintenance on
infrastructure equipment, which can include operational tests, repairs, and software
updates to the Key Management Facility (KMF) to facilitate compatibility and
functionality with the network equipment.

The City is working on a new procurement process to ensure the City receives the
services at the best possible value. An extension is necessary in order to ensure the
City services are not interrupted during the new procurement process.

Contract Term
Upon approval, the contract term will be extended through June 30, 2022.

Financial Impact

Upon approval of $2,549,882 in additional funds, the revised aggregate value of the
contract will not exceed $12,978,472. Funds are available in the various departments'
budgets.
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Concurrence/Previous Council Action

This contract was originally approved by the City Council on March 23, 2016, and
additional expenditures were approved by the City Council on April 5, 2017.

Responsible Department
This item is submitted by City Manager Ed Zuercher and the Office of Government
Relations on behalf of the Regional Wireless Cooperative.
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Agenda Date: 3/17/2021, Item No. 37

Laboratory Equipment and Supplies Cooperative Contract Agreements -
Amendment 1 (Ordinance S-47395)

Request to authorize the City Manager, or his designee, to execute amendments to
Agreement 145692 with VWR International, LLC, and Agreement 145861 with Fisher
Scientific Company, LLC, to provide additional time and funding to the agreements and
allow additional expenditures for purchase of laboratory equipment and supplies
essential for the Water Services and Police departments' business continuity. Further
request to authorize the City Controller to disburse all funds related to this item. The
additional expenditures will not exceed $1.1 million.

Summary

The agreements for laboratory equipment and supplies are vital for daily operations at
the Water Services and Police departments. The NASPO ValuePoint Cooperative was
adopted to obtain best value, and in some cases achieve more favorable pricing than
what is obtainable by an individual state or local government entity.

The agreement extensions and additional funds are a direct result of the COVID-19
pandemic. The NASPO lead agency, the State of Idaho, received emergency approval
to extend the current master agreement for one additional year. The new solicitation
planning is underway by the lead State of Idaho and the sourcing team. This will allow
the Finance Department sufficient time to review newly-awarded agreements and
compare pricing discounts for the high volume of items purchased to ensure City
services are not interrupted and to ensure the City receives the goods at the best
possible value.

Contract Term
Upon approval, the contract term will be extended through March 31, 2022.

Financial Impact

The initial agreements were authorized for an aggregate expenditure not-to-exceed
$4.4 million. The amendments will increase the agreements’ authorization by an
additional $1.1 million, for a new aggregate total not-to-exceed agreement value of
$5.5 million. Funding is available in the Water Services and Police departments’
budgets.
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Concurrence/Previous Council Action

The City Council approved Laboratory Equipment and Supplies Cooperative Contract
Agreements 145692 and 145861 (Ordinance S-43659) on June 21, 2017.

Responsible Department

This item is submitted by Assistant City Manager Jeff Barton, Deputy City Manager
Karen Peters, and the Water Services and Police departments.
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Agenda Date: 3/17/2021, Item No. 38

Acquisition, Relocation, and Related Real Estate Services - Requirements
Contract - RFQu 21-022 (Ordinance S-47392)

Request to authorize the City Manager, or his designee, to enter into contracts with
Acquisition Sciences, Ltd., Consultant Engineering, Inc., Overland Pacific & Cutler,
LLC, and Tierra Right of Way Services, Ltd., to provide as-needed acquisition,
relocation, and related real estate services for the Finance Department, Real Estate
Division. Further request authorization for the City Controller to disburse all funds
related to this item. The aggregate contract value will not exceed $10,000,000.

Summary

The Real Estate Division requires these services to serve multiple City departments
including Water Services, Street Transportation, Fire, Police, Public Works,
Neighborhood Services, Parks and Recreation, Public Transit and Aviation for requests
related to real property conveyances and management. The Real Estate Division takes
all acts necessary to acquire, manage and dispose of real property in compliance with
the Uniform Relocation Act for City projects. The Real Estate Division will use these
vendors for acquisition, relocation, and related real estate services necessary to
acquire, manage and dispose of real property for City projects.

Procurement Information

RFQu 21-022 was conducted in accordance with Administrative Regulation 3.10.
There were seven offers received by the Procurement Division on Oct. 23, 2020. The
solicitation was publicly posted and available for download from the City's website.
Offers were evaluated by a three-member evaluation panel based on minimum
qualification criteria.

The Deputy Finance Director recommends award to the firms listed below, as
responsive and responsible offerors who met the established criteria, be accepted and
placed on the Qualified Vendor List (QVL).

Acquisition Sciences, Ltd.
Consultant Engineering, Inc.
Overland Pacific & Culture, LLC
Tierra Right of Way Services, Ltd.
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Contract Term

The two-year initial contract term will begin on or about April 1, 2021. The agreement
includes an option to extend the term up to three additional years, in one-year
increments.

Financial Impact
The aggregate contract value will not exceed $10,000,000. Funds are available in
various departments' budgets.

Responsible Department
This item is submitted by City Manager Ed Zuercher and the Finance Department.
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Agenda Date: 3/17/2021, Item No. 39

Acquisition of Real Property from Arizona State Land Department for Public
Infrastructure Near I-17 from Carefree Highway to Loop 303 / Sonoran Desert
Drive (Ordinance S-47402)

Request to authorize the City Manager, or his designee, to acquire all real property
and related property interests required for public infrastructure near Interstate 17 from
State Route Loop 303 / Sonoran Desert Drive to Carefree Highway, voluntarily from
Arizona State Land (ASLD) at a purchase price and upon such other terms as are
established at ASLD's public auction. Further request authorization to accept and grant
all easements, and to execute all necessary licenses and agreements in furtherance of
the development agreement between Taiwan Semiconductor Manufacturing Company
(TSMC) and the City as authorized by Ordinance S-47129. Further request to
authorize dedication of land with roadway and/or public improvements to public use via
separate recording instrument. Further request to authorize the City Controller to
disburse, and the City Treasurer to accept, all funds related to this item. No additional
funding is being requested as part of this item.

Additionally request the City Council to grant an exception pursuant to Phoenix City
Code § 42-20 to authorize inclusion in the documents pertaining to this transaction of
indemnification and assumption of liability provisions that otherwise would be
prohibited by Phoenix City Code § 42-18, as ASLD's form documents include such
provisions.

Summary

The development agreement between the City and TSMC is a joint effort to design and
construct approximately three miles of full arterial streets including curb, gutter,
sidewalk, streetlights and landscaping, and traffic signals that will serve the TSMC
campus and surrounding region. The City will also construct new regional public water
and wastewater infrastructure including a pressure reducing station, 30- to 54-inch
diameter water transmission mains, booster pump station upgrades, 18- to 60-inch
diameter gravity sewer mains, lift station(s) and associated force mains. This project
requires the City to enter into licenses and agreements and acquire property rights
from ASLD to complete infrastructure improvements.
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Financial Impact

The cost of this item is expected not to exceed $12 million, which was included within
the total City cost authorized in the Development Agreement on Nov. 18, 2020.
Funding is available in the Street Transportation and Water Services Department
Capital Improvement Program budgets.

Concurrence/Previous Council Action
The City Council approved a Development Agreement with Taiwan Semiconductor
Manufacturing Company (Ordinance S-47129) on Nov. 18, 2020.

Location
Near I-17 from State Route Loop 303 / Sonoran Desert Drive to Carefree Highway.
Council Districts: 1 and 2

Responsible Department
This item is submitted by Deputy City Managers Mario Paniagua and Karen Peters
and the Street Transportation, Water Services Department and Finance departments.

Page 99



City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 40

Rescue Hoist System - EXC 21-086 (Ordinance S-47411)

Request to authorize the City Manager, or his designee, to purchase a Rescue Hoist
System from Breeze-Eastern LLC for use on the Police Department's twin-engine
rescue helicopter. Further request authorization for the City Controller to disburse all
funds related to this item. This one-time expenditure will not exceed $165,000.

Summary

The Phoenix Police Department (PPD) currently operates a twin-engine rescue
helicopter that performs emergency rescues and evacuations throughout the greater
Phoenix area. While PPD pilots the helicopter, the Phoenix Fire Department (PFD)
operates the helicopter's hoist system which allows for the insertion of rescuers,
extraction of victims, and the hoisting of equipment in emergency scenarios. The PFD
is currently operating on a backup rescue hoist system due to the primary rescue hoist
system being in long-term repair. An additional rescue hoist system is required to
maintain adequate contingency plans. If the current backup rescue hoist system were
to be damaged, the helicopter would be deemed non-deployable for rescue missions.

The purchase of the rescue hoist system from Breeze-Eastern is essential to maintain
consistency, familiarity with equipment, and the safety of operations. Additionally,
continuity of equipment will streamline maintenance and ordering of parts. This will
also ensure that the aircraft will not need to be modified or altered in any way to mount
the hoist assembly. This purchase is critical to preserve the Fire Department’s ability to
conduct rescue operations.

Procurement Information

In accordance with Administrative Regulation 3.10, normal competition was waived as
a result of an approved determination memo citing Breeze-Eastern LLC as the only
manufacturer of the rescue hoist system.

The Deputy Finance Director recommends that the contract with Breeze-Eastern LLC
be accepted.

Contract Term
This is for a one-time purchase and the contract shall begin on or about March 17,
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2021.

Financial Impact
Funds in the amount of $165,000 are available in the Fire Department's budget.

Responsible Department
This item is submitted by Assistant City Manager Jeff Barton and the Fire Department.
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Agenda Date: 3/17/2021, Item No. 41

Bluebeam Software, Maintenance, and Virtual Training - Requirements Contract -
EXC 21-077 (Ordinance S-47413)

Request to authorize the City Manager, or his designee, to enter into an agreement
with Bluebeam, Inc. to purchase software, maintenance, and virtual training for the
Planning and Development Department. Request a waiver from the indemnification
and liability provisions of section 42-18 of the City Code. Further request to authorize
the City Controller to disburse all funds related to this item. The aggregate agreement
value will not exceed $183,423.80.

Summary

The Planning and Development Department (PDD) is in the process of implementing a
new land management system (SHAPE PHX) that will replace all PDD core business
applications. Bluebeam is a separate application that is a critical component to support
PDD business processes. The integration of the SHAPE PHX Clariti software with
Bluebeam provides a virtual one-stop-shop for applicants to securely and electronically
submit and manage plans and associated files (photos, videos, GIS maps, CAD
drawings, text documents, electronic forms, etc.) which are required for the plan review
application. Electronic plan review is an important component of the SHAPE PHX
project. Bluebeam is a markup tool that will be integrated with the SHAPE PHX
system. This new software will better serve future customers as staff anticipates
continued electronic plan submittal as a long-term tool to facilitate more timely
development submittal reviews. Further request waiver and exemption from the
indemnification and liability provisions of section 42-18 of the City Code.

This item has been reviewed and approved by the Information Technology Services
Department.

Procurement Information

In accordance with Administrative Regulation 3.10, normal competition was waived as
a result of an approved determination memo which stated that a gap was identified
with the current PDD electronic plan review system during design of the project. The
project integrator working with the PDD team, identified Bluebeam as the only viable
solution.
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The Deputy Finance Director recommends that the agreement with Bluebeam, Inc. be
accepted.

Contract Term
The five-year agreement term will begin on or about April 1, 2021.

Financial Impact

The aggregate agreement value will not exceed $183,423.80. Funding is available in
the Planning and Development Department’s budget.

Responsible Department

This item is submitted by Deputy City Manager Mario Paniagua and the Planning and
Development Department.
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Agenda Date: 3/17/2021, Item No. 42

Contract for Classification and Compensation Study (Ordinance S-47375)

Request to authorize the City Manager, or his designee, to enter into a contract with
Kaneko and Krammer Corp. dba Koff & Associates, Inc. to provide Classification and
Compensation Study services in an amount not to exceed $775,000 over a five-year
period. Further request authorization for the City Controller to disburse all funds related
to this item.

Summary

The Classification and Compensation Study agreement is needed to assess the City’s
current compensation and classification structure, conduct job analyses to support
classification specifications revisions, review minimum qualifications to facilitate
recruitment of talent, identify paths for career progression, conduct a comprehensive
internal and external comparability study, and recommend revisions for compensation.

Deliverables are divided into two Phases. Phase One, Classification includes studying
all job classifications, reviewing job architecture to ensure alignment of employees with
specific jobs based on requirements, competencies and responsibilities; and, creating
a career path resource. Phase Two, Compensation includes benchmarking and
alignment of salary structures.

Procurement Information

RFP HR 20-111 was conducted in accordance with Administrative Regulation 3.10.
The Human Resources Department received nine responsive proposals. The Notice of
Solicitation was emailed to 479 vendor emails registered in ProcurePHX. The offers
were scored on the following criteria: Qualifications and Experience (400 points),
Method of Approach (350 points) and Price (250 points). Evaluation occurred by a five-
person panel. The evaluation committee determined that three offers were within the
competitive range, and those offerors participated in Finalists Interviews and Best and
Final Offers (BAFO) process. It was the consensus of the evaluation committee to
recommend awarding the contract to Kaneko and Krammer Corp. dba Koff &
Associates, Inc.
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The following are the scores:

Koff & Associates, Inc. 808.49

Mercer (US) Inc. 723.49
The Segal Company (Western States), Inc. 679.17
Public Sector Personnel Consultants, Inc. 606.88
Gallagher Benefit Services, Inc. 603.20
HR Know, LLC 587.50
MGT of America Consulting, LLC 391.06
Evergreen Solutions, LLC 334.84

Cooperative Personnel Services dba CPS HR 309.84

The Human Resources Director recommends the offer from Koff & Associates, Inc. be
accepted as the highest-scored, responsive, and responsible offeror.

Contract Term
The five-year contract shall begin on or about March 17, 2021.

Financial Impact
The aggregate five-year contract value for these services shall not exceed $775,000.
Funds are available in the Human Resources Department budget.

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the Human
Resources Department.
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Agenda Date: 3/17/2021, Item No. 43

Family and Medical Leave Act Administration Services (Ordinance S-47384)

Request to authorize the City Manager, or his designee, to enter into a contract with
FMLASource, Inc. to provide Family and Medical Leave Act (FMLA) Administration
Services in an amount not to exceed $1,300,000 for a five-year period. Further request
authorization for the City Controller to disburse all funds related to this item.

Summary

This contract is needed to provide expert FMLA administration services including
claims management, documentation, reporting, and compliance with FMLA
regulations. Deliverables include reviewing applications, determining eligibility,
verifying medical certification, case management, tracking absences, transmitting
leave records to the City, and ensuring fair and consistent application of FMLA
requirements. The Contractor will be responsible for ensuring the City maintains
compliance with state and federal FMLA laws and HIPAA privacy requirements.

Procurement Information

RFP HR 20-125 was conducted in accordance with Administrative Regulation 3.10.
The Human Resources Department received four offers; one was deemed non-
responsive. The Notice of Solicitation was emailed to 545 vendors registered in
ProcurePHX.

The offers were scored on the following criteria: Qualifications and Experience (400
points), Method of Approach (400 points) and Price (200 points). Evaluation occurred
by a four-person panel. The evaluation committee determined that one offer was within
the competitive range. The Offeror moved forward to the Best and Final Offer (BAFO)
process. After reviewing the BAFO response, it was the consensus of the evaluation
committee to recommend awarding the contract to FMLASource, Inc.

The scores were as follows:

e FMLASource, Inc. 910.00
o Workpartners 605.57
e CompOne Administrators 584.19
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The Human Resources Director recommends the offer from FMLASource, Inc. be
accepted as the highest scored, responsive, and responsible Offeror.

Contract Term
The five-year contract shall begin on or about Nov. 1, 2021.

Financial Impact

The aggregate five-year contract value for these services shall not exceed $1,300,000.
Funds are available in the Human Resources Department’s budget.

Responsible Department

This item is submitted by Deputy City Manager Toni Maccarone and the Human
Resources Department.
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Agenda Date: 3/17/2021, Item No. 44

Professional Services for Mandatory Payment Card Industry Compliance
(Ordinance S-47412)

Request to authorize the City Manager, or his designee, to amend the term of
Agreement 142524 and to authorize additional expenditures for professional services
related to the mandatory payment card industry compliance services with RiskSense,
Inc., in an amount not to exceed $374,000 for the Information Technology Services
Department in support of all citywide departments. Further request authorization for
the City Controller to disburse all funds related to this item.

Summary

RiskSense, Inc. provides penetration testing services to ensure compliance with
regulatory requirements for Payment Card Industry (PCl) Data Security Standards and
Health Insurance Portability and Accountability Act (HIPAA). This service evaluates the
efficacy of controls in place to protect the City's systems and data from unauthorized
access. This service also helps to ensure the security of the City's network, and failure
to continue with penetration testing would result in non-compliance with PCI
regulations.

The increase in funding is needed to pay for the additional year of services.

Contract Term
The term of this contract with RiskSense, Inc. will be extended through March 31,
2022.

Financial Impact

With the $374,000 (including taxes) in additional spending authority, the contract's
revised aggregate value is approximately $1,729,000. Funds are available in the
Information Technology Services Department's budget.

Responsible Department
This item is submitted by Deputy City Manager Toni Maccarone and the Information
Technology Services Department.

Page 108



City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 45

Document Retrieval Services - Requirements Contract for Litigation and Claims
(Ordinance S-47400)

Request to authorize the City Manager, or his designee, to ratify an agreement with
Compex Legal Services, Inc. (Compex) to provide document retrieval services, such
as medical bills and other records related to litigation or notice of claims for the Law
Department. The aggregate amount will not exceed $98,000 for a two year agreement.
Further request authorization for the City Controller to disburse all funds related to this
item.

Summary

The purpose of this agreement is for a document retrieval service that pulls all relevant
documents for litigation and notice of claims such as medical, hospital, billing, payroll,
personnel, insurance claims, Medicare, VA, Social Security, police departments, fire
departments, OSHA, employment and educational records. Those records are
provided to the Law Department as related to cases in litigation, or where the City has
received a Notice of Claim, to assist in evaluation of the case and for discovery
purposes. The City has an agreement with a paralegal service that was providing this
document retrieval service. The paralegal not only obtained the documents, but
organized and summarized them for the file. Cost cutting measures were taken last
Fall to pilot a program for obtaining these document services directly. Based on a few
months of using document retrieval services, the Law Department concluded over
$100,000 could be saved by using the document retrieval in lieu of using the paralegal
contract for obtaining documents. Therefore, the Law Department requests approval to
continue using this agreement to continue the pilot until Nov. 15, 2022.

Legal services are exempt from the Procurement Code, nevertheless, the City
obtained quotes from four vendors: DocuTrak, AZ D3, ABI Document Support Services
and Compex Legal Services, Inc. Compex was the lowest bid with volume discount
pricing for record retrieval charges per document copies, with assorted preparation
charges, services fees and field trip charges where applicable.

Contract Term
The agreement began on Nov. 16, 2020, and is effective until Nov. 15, 2022, for a two
year aggregate term with no options to extend.
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Financial Impact
Funds are not anticipated to exceed $98,000.

Responsible Department
This item is submitted by City Manager Ed Zuercher and the Law Department.
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Ordinance Establishing New City Code Sections, Chapter 36, Sections 36-70.01
Through 36-70.04, for Impoundment of Vehicles Cited for Racing or Reckless
Driving (Ordinance G-6822)

This Ordinance creates City Code sections to allow for impoundment of vehicles for up
to 30 days for violations of Arizona Revised Statutes (A.R.S.), sections 28-708 (street
racing) or section 28-693 (reckless driving), and a process for post-impoundment
storage hearings, and allowing earlier release for exceptions for non-owner drivers,
rentals and stolen vehicles.

Summary

The proposed City Code sections will authorize police to impound vehicles for up to 30
days when the driver is cited under A.R.S. section 28-708 (street racing) and A.R.S.
section 28-693 (reckless driving). The Police Department has revised Operations
Order 6.6, Towing and Wreckers, to address situations which involve these citations,
and specifically to address situations encountered by the Street Racing Task Force.
This Ordinance is not intended to apply to single vehicle speeding, but instead
instances involving competition or spectators.

The proposed City Code provisions further provide for post-impoundment storage
hearings and exceptions for early release of impounded vehicles. Vehicles may be
released to owners showing proof of title who were not present or driving the
impounded vehicle. Exceptions also include owners with proof of rented or stolen
vehicles.

Concurrence/Previous Council Action

The Public Safety and Justice Subcommittee approved presentation of an Ordinance
establishing new City Code provisions for 30-day impoundment and post storage
processes at the Dec. 9, 2020 meeting by a vote of 3-1.

Responsible Department
This item is submitted by City Manager Ed Zuercher and the Law Department.
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ATTACHMENT A

THIS IS A DRAFT COPY ONLY AND IS NOT AN OFFICIAL COPY OF THE
FINAL, ADOPTED ORDINANCE.

ORDINANCE G-
AN ORDINANCE AMENDING THE PHOENIX CITY CODE,
CHAPTER 36, VEHICLES AND TRAFFIC, ARTICLE VII,
MISCELLANEOUS TRAFFIC AND VEHICLE REGULATIONS,

DIVISION 1. MOVING REGULATIONS, BY ADDING NEW
SECTIONS 36-70.01 THROUGH 36-70.04.

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF PHOENIX AS
FOLLOWS:

SECTION 1. CHAPTER 36, PHOENIX CITY CODE, SECTION
36-70.01, IMPOUNDMENT OF VEHICLES USED FOR PURPOSES OF RACING OR
RECKLESS DRIVING, IS ADDED IN ITS ENTIRETY AS FOLLOWS:

Sec. 36-70.01. Impoundment of vehicles used for purposes of racing or
reckless driving.

A. A motor vehicle used to violate Section 28-708 or 28-693, Arizona
Revised Statutes, constitutes a nuisance and is subject to impoundment
for a period of thirty days.

B. A Peace Officer may cause the removal and either immobilization or
impoundment of a vehicle if the Peace Officer determines that the motor
vehicle was used to violate Section 28-708 or 28-693, Arizona Revised
Statutes.

C. This Section shall apply if a person is arrested for using a motor
vehicle to violate Section 28-708 or 28-693, Arizona Revised Statutes.
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D. Except as provided in Section 36-72, the registered owner or lessee of
a vehicle impounded under this Section is responsible for the towing and
storage charges of the impoundment in amounts as set forth in the
applicable current tow service contract between the City and the tow
contractor providing the tow service and any administrative charges
established pursuant to Section 36-70.04.

SECTION 2. CHAPTER 36, PHOENIX CITY CODE, SECTION
36-70.02, IMPOUNDMENT OF VEHICLES USED FOR PURPOSES OF RACING OR

RECKLESS DRIVING, PROCEDURES, IS ADDED IN ITS ENTIRETY AS FOLLOWS:

Sec. 36-70.02. Impoundment of vehicles used for purposes of racing or
reckless driving; procedures.

A. If a Peace Officer removes and either immobilizes or impounds a
vehicle pursuant to Section 36-71, the Police Department will provide the
owner, the spouse of the owner identified on the Department of
Transportation Motor Vehicle Division record, the operator of the vehicle,
and any person who establishes a possessory interest in the vehicle with
the opportunity for an immobilization or post-storage hearing to determine
the validity of the immobilization or storage of the vehicle.

1. The Phoenix Police Department shall serve the operator of the
vehicle at the time of immobilization or impoundment with the notice
of immobilization or storage.

2. Within two business days after immobilization or impoundment,
excluding weekends and holidays, the Police Department shall
send a notice of immobilization or storage by first class mail to each
owner identified on the Department of Transportation Motor Vehicle
Division record and to any person known to the Police Department
to have a possessory interest in the vehicle or who has provided
the department with indicia of ownership or other interest in the
vehicle that exists immediately before the immobilization or
impoundment.

3. Service of notice of immobilization or storage is complete on
mailing.

B. The notice of immobilization or storage shall include all of the following
information:
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1. A statement that the vehicle was immobilized or impounded.

2. The address and telephone number of the Phoenix Police
Department location where the immobilization or post-storage
hearing will be held.

3. The location of the place of storage and a description of the
vehicle, including, if available, the manufacturer, model, and license
plate number.

4. A statement that in order to receive an immobilization or post-
storage hearing a request must be made within ten business days
after the date on the notice, by contacting the Police Department
and requesting a hearing.

C. The immobilization or post-storage hearing shall be conducted by the
Phoenix Police Department within two business days, excluding weekends
and holidays, after receipt of the request.

1. At the hearing, the City shall have the burden of establishing by a
preponderance of the evidence that the vehicle is subject to
impoundment under Section 36-71.

2. The hearing shall be informal, and the formal rules of evidence
shall not apply. The post-storage Hearing Officer may admit any
reliable relevant evidence.

3. A hearing provided under this Section shall not determine the
sufficiency of the grounds for the probable cause underlying the
arrest that was a predicate to the impoundment.

4. The results of a hearing under this Section shall not be
admissible in any criminal proceeding.

D. Failure to request an immobilization or post-storage hearing within ten
days after the date on the notice prescribed in Subsection B of this
Section, or to attend a scheduled hearing, is considered a waiver of the
right to a hearing.

E. The City is responsible for the costs incurred for immobilization, towing
and storage if it is determined in the immobilization or post-storage
hearing that grounds for the immobilization or impoundment and storage
are not established.
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F. A vehicle shall not be released at the conclusion of the thirty-day
impoundment unless all the following are presented to the Phoenix Police
Department:

1. The owner’s, owner’s spouse’s, or possessory interest holder’s
current valid driver license issued by the State of the person’s state
of domicile.

2. Proof of current vehicle registration.

3. Proof that the vehicle is in compliance with the financial
responsibility requirements of A.R.S. Title 28, Chapter 9, Article 4.

4. If the person is required by the Department of Transportation
Motor Vehicle Division to install a certified ignition interlock device
on the vehicle, proof of installation of a functioning certified ignition
interlock device in the vehicle. The impounding agency, storage
yard, facility, person or agency having physical possession of the
vehicle shall allow access during normal business hours to the
impounded vehicle for the purpose of installing a certified ignition
interlock device. The impounding agency, storage yard, facility,
person or agency having physical possession of the vehicle shall
not charge any fee or require compensation for providing access to
the vehicle or for the installation of the certified ignition interlock
device.

5. Payment of an administrative fee for costs relating to the
removal, immobilization, impoundment, storage or release of the
vehicle pursuant to Section 36-70.04.
SECTION 3. CHAPTER 36, PHOENIX CITY CODE, SECTION
36-70.03, EARLY RELEASE OF VEHICLE, IS ADDED IN ITS ENTIRETY AS

FOLLOWS:

Sec. 36-70.03. Early release of vehicle.

A. The Phoenix Police Department shall release a vehicle to the
registered owner, owner’s spouse, or owner’s agent before the end of the
thirty-day immobilization or impoundment period without a hearing under
any of the following circumstances:

1. If the vehicle is a stolen vehicle.
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2. If the vehicle was subject to bailment and was driven by an
employee of a business establishment, including a parking service
or repair garage.

3. All the following apply:

a. The owner, owner’s spouse, or owner’s agent was not
present at the time of impoundment and was not the person
arrested or cited pursuant to Section 28-708 or 28-693,
Arizona Revised Statutes.

b. The owner or the owner’s agent is in the business of renting
motor vehicles without drivers.

c. The vehicle is registered pursuant to Section 28-2166,
Arizona Revised Statutes.

d. There was a rental agreement in effect at the time of the
immobilization or impoundment.

4. The Owner can establish they were not the driver and the driver
did not have the Owner’s permission, and the Owner’'s name was
on the title prior to the immobilization or impoundment.

B. A vehicle shall not be released pursuant to Subsection A of this Section
unless all the following are presented to the Phoenix Police Department:

1. The owner’s or owner’s spouse’s current valid driver license
issued by this State of the owner’s or owner’s spouse’s state of
domicile.

2. Proof of current vehicle registration or a valid salvage or
dismantle certificate of title.

3. Proof that the vehicle is in compliance with the financial
responsibility requirements of Title 28, Chapter 9, Article 4, Arizona
Revised Statutes.

4. If the person is required by the Department of Transportation
Motor Vehicle Division to install a certified ignition interlock device
on the vehicle, proof of installation of a functioning certified ignition
interlock device in the vehicle. The Phoenix Police Department,
storage yard, facility, person or agency having physical possession
of the vehicle shall allow access during normal business hours to
the impounded vehicle for the purpose of installing a certified
ignition interlock device. The Phoenix Police Department, storage
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yard, facility, person or agency having physical possession of the
vehicle shall not charge any fee or require compensation for
providing access to the vehicle or for the installation of the certified
ignition interlock device.

C. The registered owner or the owner’s spouse if the vehicle is released to
the owner’s spouse is responsible for paying all immobilization, towing and
storage charges related to the immobilization or impoundment of the
vehicle and any administrative charges established pursuant to Section
36-72.02, unless the vehicle is stolen and the theft was reported to the
appropriate law enforcement agency or if the vehicle was subject to
bailment.

D. The Phoenix police Department shall release a vehicle to a person, other
than the owner, identified on the Department of Transportation Motor
Vehicle Division record as having an interest in the vehicle, before the end
of the thirty day immobilization or impoundment period if all of the
following conditions are met:

1. The person requesting the vehicle release is either of the following:
a.in the business of renting motor vehicles without drivers and the
vehicle is registered pursuant to Section 28-2166, Arizona
Revised Statutes.

b.The person requesting the vehicle release is a motor vehicle
dealer, bank, credit union or acceptance corporation or any other
licensed financial institution legally operating in this State or is
another person who is not the owner and who holds a security
interest in the vehicle.

2. The person must pay all immobilization, towing and storage charges
related to the immobilization or impoundment of the vehicle and any
administrative charges established pursuant to Section 36-70.04
unless the vehicle is stolen and the theft was reported to the
appropriate law enforcement agency or if the vehicle was subject to
bailment.

3. The person presents foreclosure documents or an affidavit of
repossession of the vehicle.

4. The person requesting release of the vehicle was not present at the
time of the removal and immobilization or impoundment and was not
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the person arrested or cited pursuant to Section 28-708 or 28-693,
Arizona Revised Statutes.

E. For the purposes of this Section, "certified ignition interlock device" has
the same meaning prescribed in Section 28-1301, Arizona Revised Statutes.

SECTION 4. CHAPTER 36, PHOENIX CITY CODE, SECTION

36-70.04, ADMINISTRATIVE CHARGES, IS ADDED IN ITS ENTIRETY AS

FOLLOWS:

Sec. 36-70.04. Administrative charges.

A.

The Phoenix Police Department shall establish procedures consistent
with Sections 36-70.01 through 36-70.03 for an immobilization or post-
storage hearing, for the release of property and immobilized or
impounded vehicles and for imposition of a charge for administrative
costs relating to the removal, immobilization, impoundment, storage or
release of a vehicle that reflects actual costs, but not to exceed one
hundred fifty dollars.

. The Phoenix Police Department shall collect any administrative

charges at the time of the release of the vehicle unless the vehicle is
stolen, and the theft was reported to the appropriate law enforcement
agency or if the vehicle was subject to bailment.

The administrative charges established pursuant to this Section are in
addition to any other immobilization, impoundment or storage charges.

. The storage charges relating to the impoundment of a vehicle pursuant

to this Section shall be subject to a contractual agreement between the
City and a towing firm for storage services, but shall not exceed fifteen

dollars for each day of storage, including any time the vehicle remains

in storage after the end of the thirty day impoundment period.
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PASSED by the Council of the City of Phoenix this 17 day of March,

2021.

MAYOR

ATTEST:

Denise Archibald, City Clerk

APPROVED AS TO FORM:
Cris Meyer, City Attorney

By:
Julie Kriegh, Chief Assistant Chief Counsel

REVIEWED BY:

Ed Zuercher, City Manager

JK: dh:LF :2236060v2
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 47

Amend Contract with Central Arizona Shelter Services for COVID-19 Emergency
Shelter and Rapid Re-housing Services (Ordinance S-47390)

Request authorization for the City Manager, or his designee, to amend Contract
152439 with Central Arizona Shelter Services, Inc. to extend the term of the contract
through Sept. 30, 2021 and increase the contract amount by $1,317,522 in order for
CASS to continue to provide emergency shelter services, permanent supportive
housing and rapid re-housing services. The original term of this contract was June 5,
2020 through June 30, 2021. The contract total will not exceed $5,922,127 over the life
of the contract. Further request authorization for the City Controller to disburse all
funds related to this item. Funding is one-time Emergency Solutions Grant monies
from the U.S. Department of Housing and Urban Development. There is no impact to
the General Fund.

Summary

Central Arizona Shelter Services (CASS) provides emergency shelter, permanent
supportive housing and rapid re-housing services to vulnerable seniors at-risk for
COVID-19. Shelter services include, but are not limited to, the provision of security,
meals and case management.

As part of the services provided, CASS has entered into a Facilities Use Agreement
(FUA) to house vulnerable seniors at Best Western Inn Suites Hotel (Best Western)
located at 1615 E. Northern Ave., Phoenix, AZ 85020. Best Western requested that the
City provide a payment guaranty for the FUA should CASS not fulfill its contractual
obligation to provide payment. This guaranty was granted by City Council on June 17,
2020.

Procurement Information
The City of Phoenix has obtained all necessary federal waivers to alleviate the need to
comply with federal procurement guidelines.

Contract Term

The new term of this contract will be from June 5, 2020 through Sept. 30, 2021 and
may be extended based on continuous need and available funding. Any extension
term may be exercised by the City Manager or designee.
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Financial Impact

The aggregate value of this contract shall not exceed $5,922,127. Funding is one-time
Emergency Solutions Grant funds through the U.S. Department of Housing and Urban
Development. There is no impact to the General Fund.

Concurrence/Previous Council Action

On May 6, 2020, City Council authorized staff to enter into a contract with CASS to
provide emergency shelter, permanent housing and rapid re-housing services; and
authorizing the City Controller to disburse funds with Ordinance S-46598.

On June 17, 2020, City Council approved the payment guaranty of the FUA between
CASS and Best Western with Ordinance S-46598.

On Sept. 2, 2020, City Council approved additional funding in the amount of $12,927
for hotel lease payments to Best Western with Ordinance S-46898.

On Nov. 18, 2020, City Council approved additional payment authority and additional
beds to expand operations with Ordinance S-47118.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 48

Authorization to Enter Into Contract with Central Arizona Shelter Services for
COVID-19 Rapid Rehousing Case Management Services (Ordinance S-47401)

Request authorization for the City Manager, or his designee, to enter into contract with
Central Arizona Shelter Services, Inc. to provide rapid rehousing case management
services to vulnerable individuals at-risk for COVID-19. The term of this contract will
begin on or about Oct. 1, 2021 through March 31, 2022. The contract total will not
exceed $367,870 over the life of the contract. Further request authorization for the City
Controller to disburse all funds related to this item. Funding is one-time Emergency
Solutions Grant monies from the U.S. Department of Housing and Urban
Development. There is no impact to the General Fund.

Summary

Central Arizona Shelter Services, Inc. will provide rapid rehousing case management
services to vulnerable individuals at-risk for COVID-19. These services include
housing relocation and stabilization services and/or short- and/or medium-term rental
assistance to help individuals or families living in shelters or in places not meant for
human habitation to move into permanent housing and achieve stability in that
housing.

Procurement Information
The City of Phoenix has obtained all necessary federal waivers to alleviate the need to
comply with federal procurement guidelines.

Contract Term
The term of this contract will begin on or about Oct. 1, 2021 through March 31, 2022.

Financial Impact

The total value of this contract shall not exceed $367,870. Funding is one-time
Emergency Solutions Grant monies through the U.S. Department of Housing and
Urban Development. There is no impact to the General Fund.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. *49

**REQUEST TO WITHDRAW (SEE ATTACHED MEMO)*** Authorization to Enter
into Contracts with Central Arizona Shelter Services and the Human Services
Campus (Ordinance S-47414)

Request to authorize the City Manager, or his designee, to enter into contracts with
Central Arizona Shelter Services, Inc. for COVID-19 related essential services, facility
improvements, operations and homeless support activities; and also with the Human
Services Campus for COVID-19 related essential services, operations and/or facility
improvements. The term for each contract will begin on or about April 1, 2021 and end
on Sept. 30, 2022. The aggregate value of the contracts will not exceed $4 million over
the life of the contracts. Further request authorization for the City Controller to disburse
all funds related to this item. Funding is one-time monies from a combination of
Emergency Solutions Grant and Community Development Block Grant funds. There is
no impact to the General Fund.

Summary

On Feb. 3, 2021 City Council approved an increase in the amount of shelter beds at
the Human Services Campus (HSC) with Ordinance G-6799. Services are provided by
Central Arizona Shelter Services, Inc. (CASS) to adults ages 18 years and older.
Utilizing the Trauma-Informed Care model, services are provided 24 hours a day, 7
days a week, 365 days a year.

On Feb. 17, 2021 City Council approved a $4 million allocation of funds for CASS and
HSC to fund homeless support activities to prevent, prepare for and respond to the
COVID-19 pandemic in one of the City's most vulnerable populations and allow them
to move into shelters at a much quicker pace. CASS requires funding for essential
services, facility improvements, operations and homeless support activities. The HSC
requires funding for essential services, operations and/or facility improvements. The
funding distribution is as follows:

e CASS: $2.4 million
e Human Services Campus: $1.6 million
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Procurement Information

Due to the need for an emergency response during the COVID-19 pandemic, the City
of Phoenix has obtained all necessary federal waivers to enter into these emergency
agreements.

Contract Term
The term of this contract will begin on or about April 1, 2021 and end on Sept. 30,
2022.

Financial Impact

The aggregate contract value will not exceed $4 million over the life of the contracts.
Funding is one-time monies from a combination of Emergency Solutions Grant (ESG)
and Community Development Block Grant funds. There is no impact to the General
Fund.

Concurrence/Previous Council Action

On Jan. 21, 2021 the Land Use and Livability Subcommittee recommended City
Council approval of broad allocations of ESG-CV2 funds to prevent, prepare for and
respond to the COVID-19 pandemic, focusing on individuals and families who are
experiencing homelessness or receiving homeless assistance, and to support
homelessness prevention activities to mitigate the impacts of COVID-19.

On Feb. 3, 2021 City Council approved the increase of the amount of shelter beds at
the Human Services Campus with Ordinance G-6799.

On Feb. 17, 2021 City Council approved a Substantial Amendment to the 2015-2020
Consolidated Plan's 2019-2020 Annual Action Plan with Ordinance S-47330 and
directed a $4 million allocation from those funds to go to CASS and the HSC.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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City of Phoenix
To: Inger Erickson Date: March 16, 2021
Deputy City Manager
From: Franklin
ices Director

Subject: REQUEST TO WITHDRAW ITEM 49, AUTHORIZATION TO ENTER INTO
CONTRACTS WITH CENTRAL ARIZONA SHELTER SERVICES AND THE
HUMAN SERVICES CAMPUS, FROM THE MARCH 17, 2021 FORMAL
AGENDA

The Human Services Department requests approval to withdraw Item 49, Authorization
to Enter into Contracts with Central Arizona Shelter Services and the Human Services
Campus, from the March 17, 2021 formal agenda.

Staff is requesting this item be withdrawn to further define the scope of service to meet
the direction of mayor and council.

Approved

P 0/202-\
Inger Erickson Date / ‘
Deputy City Manager




City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 50

Lifeguard Uniforms for Aquatic Programs - Requirements Contract - IFB 21-018
(Ordinance S-47366)

Request to authorize the City Manager, or his designee, to enter into a contract with
Ski Pro, Inc. to purchase lifeguard uniforms for the Parks and Recreation Department.
Further request authorization for the City Controller to disburse all funds related to this
item. The aggregate contract value will not exceed $475,000.

Summary

Lifeguard uniforms are utilized by the Parks and Recreation Department staff in
aquatics programs. The department hires approximately 650 employees during
summer months and these uniforms are needed for the staff at the public pools
throughout the City.

Procurement Information

IFB 20-018 was conducted in accordance with Administrative Regulation 3.10. There
was one offer received by the Procurement Division on Dec. 4, 2020, which was
evaluated on price, responsiveness to specifications and responsibility to provide the
required goods and services. The bid notification was sent to 98 suppliers and was
publicly posted and available for download from the City's website. The price was
determined to be fair and reasonable based on a review of list pricing for the contract
items in various websites.

The Deputy Finance Director recommends that the offer from Ski Pro, Inc. be accepted
as the lowest priced, responsive and responsible offer.

Contract Term
The five-year contract term will begin on or about March 22, 2021.

Financial Impact
The aggregate contract value will not exceed $475,000. Funds are available in the
Parks and Recreation Department's budget.
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Responsible Department

This item is submitted by Deputy City Manager Inger Erickson and the Parks and
Recreation Department.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 51

Amendment to Uniformed Unarmed Security Guard Services Contract Adding
Hotel for U.S. Vets and Additional Downtown Facility (Ordinance S-47391)

Request to authorize the City Manager, or his designee, to amend Contract 145500
with IPSA Security Services to add additional funds in the amount of $150,000 for a
total contract amount not to exceed $8,360,149.16. Further request authorization for
the City Controller to disburse all funds related to this item.

Summary

The Phoenix Convention Center contract provides licensed security guard service, 24
hours a day. The City recently acquired the property at 12027 N. 28th Drive and needs
security during the night shift while the property is being prepared for the transition to
U.S. Vets. In addition, security guard services will be provided at an additional
downtown facility during business hours to verify the secure access to the building, log
in of visitors, and provide physical checks of the facility.

Financial Impact

With the $150,000 in additional funds, the contract's revised total contract value is now
$8,360,149.16 (including applicable taxes). Funds are available in the Housing
Department and Information Technology Services Department budgets.

Concurrence/Previous Council Action

The Security Guard Services Contract was approved by Formal Council Action on May
31, 2017 with an original contract value of $8,210,149.16 with Ordinance S-43585. The
voluntary acquisition of property located at 12027 N. 28th Drive was approved by
Formal Council Action on Dec. 16, 2020 with Ordinance S-47175.

Responsible Department
This item is submitted by Deputy City Managers Inger Erickson and Toni Maccarone,
and the Housing and Information Technology Services departments.
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 52

Amend Ordinance to Revise Contract Term with State of Arizona, Office of
Attorney General (Ordinance S-47389)

Request authorization for the City Manager, or his designee, to revise the contract
term in Ordinance S-46936 to include an extension period with the State of Arizona,
Office of the Attorney General. The new term of the contract will be Oct. 15, 2020
through June 30, 2021, with an option to extend through Dec. 31, 2021. Further
request authorization for the City Treasurer to accept, and the City Controller to
disburse, all funds related to this item.

Summary

The Human Services Department executed a contract with the State of Arizona, Office
of the Attorney General (OAG) to receive Child and Family Advocacy Center grant
funds. This funding provides essential assistance to victims of crime who are in
dangerous, emergency situations. Assistance may include providing the victim with
clothing, hygiene items, and gift cards for food and/or gas. In addition, the funding may
be used to improve space within the Family Advocacy Center such as waiting areas,
restrooms, and forensic medical exam rooms.

Contract Term

The term of the grant period is from Oct. 15, 2020 through June 30, 2021, with an
option to extend through Dec. 31, 2021. The option may be exercised in the discretion
of the City Manager or his designee.

Financial Impact

The contract amount shall not exceed $600,000. There is no impact to the General
Fund. Funding is provided by the State of Arizona and does not have a match
requirement.

Concurrence/Previous Council Action
City Council approved Contract 153282 on Sept. 16, 2020 with Ordinance S-46936.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 53

Authorization to Enter into Contract for Comprehensive Community Needs
Assessment (Ordinance S-47396)

Request authorization for the City Manager, or his designee, to enter into contract with
Burns & Associates, a division of Health Management Associates, Inc., to conduct a
Comprehensive Community Needs Assessment for the City of Phoenix Human
Services Department. The contract term will begin on or about July 1, 2021, through
June 30, 2022, with two one-year options to extend. The total contract amount will not
exceed $135,000 over the life of the contract. Further request authorization for the City
Controller to disburse all funds related to this item for the life of the contract. Funding is
available from a combination of the U.S. Department of Health and Human Services
Head Start and Community Services Block Grant funds. There is no impact to the
General Fund.

Summary

As a requirement of receiving U.S. Department of Health and Human Services Head
Start and Community Services Block Grant funds, grantees must conduct periodic
community needs assessments every three years that provide information regarding
service data and gaps in the Phoenix area.

Health Management Associates, Inc. (HMA), will be required to compile demographic
and service area data by census tract, zip code, village level, and school district. In
addition, HMA must conduct focus groups and survey low-income families, seniors,
HS parents, and community partners to determine the needs of the families. The data
must be analyzed to identify trends, including areas of strength and need. A
comprehensive report is completed in the first year with updates completed in the
subsequent two years.

Procurement Information

Request for Proposals, RFP-20-CSSD-38, was conducted in accordance with the City
of Phoenix Administrative Regulation 3.10. The Human Services Department received
six offers on Oct. 8, 2020 and four were determined responsive and responsible to the
solicitation requirements.
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The Evaluation Committee evaluated all proposals based on the evaluation criteria,
responsiveness to all the specifications, terms and conditions, and responsibility to
provide the required service. The Evaluation Criteria was as follows:

Criteria and Possible Points:

e Method of Approach - 450 possible points
e Experience of Key Personnel and Sub-Consultants - 300 possible points
e Cost/Budget - 250 possible points

Evaluation Committee Scoring Consensus:

Health Management Associates, Inc.: 866 points
Thomas P. Miller & Associates: 700 points
Rounds Consulting Group, Inc.: 684 points

Kulik Strategic Advisers: 381 points

The Evaluation Committee recommended Health Management Associates, Inc. for
contract award.

Contract Term

The contract term will begin on or about July 1, 2021 through June 30, 2022, with two
one-year options to extend, for a total contract term of three years. Each extension
option may be exercised at the discretion of the City Manager or designee.

Financial Impact

Expenditures are not to exceed $135,000 over the life of the contract. Funding is
available from a combination of the U.S. Department of Health and Human Services
Head Start and Community Services Block Grant funds. No additional General Funds
are required.

Concurrence/Previous Council Action
The Land Use and Livability Subcommittee approved the award recommendation on
Feb. 17, 2021 by a vote of 4-0.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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Agenda Date: 3/17/2021, Item No. 54

Youth Workforce Development Services Request for Proposals Contract Awards
(Ordinance S-47403)

Request authorization for the City Manager, or his designee, to enter into contracts
with Chicanos Por La Causa, Inc., Jewish Family & Children's Service, Inc.,
Neighborhood Ministries, Inc., and Valley of the Sun Young Men’s Christian
Association to provide youth workforce development services. The term of the initial
contract will be for approximately 15 months beginning on or about April 1, 2021
through June 30, 2022, with four one-year options to extend beginning on July 1, 2022.
The aggregate value for all contracts will not exceed $5,300,000 over the life of the
contracts. Further request authorization for the City Controller to disburse all funds
related to this item. Funding is available from the Workforce Innovation and
Opportunity Act (WIOA) grant. There is no impact to the General Fund.

Summary

The City of Phoenix Human Services Department will contract with proposers to
provide Youth Workforce Development Services through the WIOA. Successful
proposers will support the delivery of innovative and comprehensive workforce
development services to out-of-school youth, ages 16-24, and in-school youth, ages
14-21, who are experiencing significant barriers to education, training and
employment. Services will be provided in compliance with all WIOA regulations. The
successful proposers will assist youth with obtaining employment, re-engaging in
school, preparing for postsecondary education, connecting to industry-focused
education and training programs, and/or providing career pathways that lead to long-
term career development opportunities.

Procurement Information

Solicitation RFP-CED20-YWS, Youth Workforce Development Services, was issued on
Oct. 6, 2020 and conducted in accordance with the City’s Administrative Regulation
3.10 for procurement. The City received eight proposals, seven of which were
responsive to the RFP’s requirements. An evaluation panel reviewed the responsive
proposals, interviewed the seven responsive proposers, and recommended the City
contract with the following four proposers: Chicanos Por La Causa, Inc., Jewish Family
& Children's Service, Inc., Neighborhood Ministries, Inc., and Valley of the Sun Young
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Men’s Christian Association.

Contract Term

The initial term of each contract will be for approximately 15 months beginning on or
about April 1, 2021 through June 30, 2022, with four one-year renewal options
beginning on July 1, 2022, which may be exercised at the discretion of the City
Manager or his designee. The purpose of the 15-month initial term is to align the
contract with the City’s fiscal year which begins on July 1, 2021 and ends on June 30,
2022.

Financial Impact

The aggregate value of the Youth Workforce Development Services to be provided
through these contracts shall not exceed $5,300,000. WIOA grant funds are available
in the Human Services Department budget.

Concurrence/Previous Council Action
The Phoenix Business and Workforce Development Board Executive Leadership
Committee approved this item on Feb. 11, 2021.

The Workforce and Economic Development Subcommittee approved this item on Feb.
24, 2021 by a vote of 4-0.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Human
Services Department.
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Agenda Date: 3/17/2021, Item No. 55

Authorization to Amend Contract with Plaza Del Rio Management Corporation
dba Plaza Companies (Ordinance S-47410)

Request authorization for the City Manager, or his designee, to amend Contract
152663 with Plaza Del Rio Management Corporation dba Plaza Companies (Plaza) for
property management services for the 2120 N. Central Ave. building, to add additional
funding to support Common Area Maintenance (CAM) expenses for suites occupied by
the Police Department, in an amount not to exceed $212,000 for the initial nine-month
term of the contract and $282,378 for each extension option. The initial term of the
contract is from Sept. 30, 2020 through June 30, 2021, with four, one-year options to
extend through June 30, 2025. Further request authorization for the City Controller to
disburse all funds related to this item for the life of the contract. Funding is available in
the Police Department's General Fund budget.

Summary

Plaza provides property management services in connection with the continued
operations of the building located at 2120 N. Central Ave. Plaza is responsible for
property management of the entire campus, which includes the collection of operation
and maintenance (O&M) fees and non-city tenant rent. O&M fees are used to pay
CAM expenses such as utilities, janitorial services, security, general maintenance and
capital improvement projects.

Ordinance S-47208 was approved by City Council at the Jan. 6, 2021 meeting. This
ordinance added funding for property management fees to the contract for the suites
occupied by the Human Services Department in an amount not to exceed $1,074,180
over the life of the contract. The funding for the property management fees for the
Police Department were not included. The total amount of funding required for the term
of the contract for the Police Department is $1,341,512. The revised aggregate value
of the contract for the Police Department and the Human Services Department is
$2,415,692.

Contract Term

The initial term of this contract is from Sept. 30, 2020 through June 30, 2021, with four,
one-year options to extend through June 30, 2025, which may be exercised by the City
Manager or his designee.
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Financial Impact
The aggregate value of this agreement will not exceed $2,415,692 over the life of the
contract. Funding is available in the Human Services and Police departments' budgets.

Concurrence/Previous Council Action

On June 17, 2020, City Council authorized staff to enter into a contract with Plaza to
provide property management services, and authorized the City Controller to disburse
funds with Ordinance S-46724.

Location
2120 N. Central Ave.
Council District: 4

Responsible Department
This item is submitted by Assistant City Manager Jeff Barton and the Police and
Human Services departments.
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Management Technical Assistance Program Qualified Vendors List - NSD-RFQu-
21-003 (Ordinance S-47382)

Request to authorize the City Manager, or his designee, to enter into contracts with
offerors to the Request for Qualifications NSD-RFQu-21-003 for the Neighborhood
Services Department Management Technical Assistance Program to provide free
consulting services and technical assistance to local Phoenix small businesses, and
request approval to issue future RFQ's to add additional consultants during the
contract term. Further request authorization for the City Controller to disburse all funds
related to this item. The aggregate contract value will not exceed $650,000 over the
life of the contracts.

Summary

The Management Technical Assistance (MTA) Program provides free consulting
services and technical assistance to small businesses through instructional and
curriculum-based, one-on-one meetings or group workshops focused on topics
including, but not limited to, branding, marketing, accounting, finance and loan
packaging, and other needed business services.

Procurement Information

The Neighborhood Services Department invited qualified offerors to submit proposals
for free consulting services and technical assistance. On Dec. 23, 2020, in accordance
with Administrative Regulation 3.10, the Request for Qualification (RFQu) was issued.
On Jan. 22, 2021, twenty-two responses were received, and twenty were deemed
responsive and responsible to establish a Qualified Vendors List (QVL). Two
responses were deemed non-responsive due to incomplete submissions. The Notice
of Award Recommendation is included in Attachment A.

Contract Term
The contracts will be for a five-year term, commencing on or about April 1, 2021
through March 30, 2026.

Financial Impact
The aggregate value of the contracts will not exceed $650,000 (including applicable
taxes) for the full five-year contract term. The contracts are funded by the U.S.
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Department of Housing and Urban Development through the Community Development
Block Grant.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Neighborhood
Services Department.
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ATTACHMENT A

NEIGHBORHOOD
SERVICES
DEPARTMENT

@ City of Phoenix

NOTICE OF AWARD RECOMMENDATION

DATE: February 9, 2021
SOLICITATION: Management Technical Assistance (MTA) Program Qualified Vendors List

The City of Phoenix, Neighborhood Services Department, would like to thank all participants for
submitting a proposal for the above-mentioned Request for Qualifications.

Proposals in response to the above referenced request have been evaluated and based on the
Proposal Requirements stated in the request the Neighborhood Services Department
recommends that the following Consultants be placed on the Qualified Vendors List (QVL).

No. Consultant

1. AVID Consulting LLC

2. CE Wilson Consulting

3. Denise Meridith Consultants Incorporated (DMCI)
4. Deveda Russell Enterprises dba Soul Light
d. Encauzar

6. FB-3E Consulting Services LLC

7. Gunn Communications Incorporated (GCl)

8. Hardwalk LLC dba The Next Step Agency

9. HMA Public Relations

10. | LMC Enterprises Consulting

11. Marcos E. Garciaacosta Law Group

12. MD Consulting LLC

13. | On Advertising Inc

14. | Simplified Photography

15. | SOS Consulting

16. | Taking The Wheel LLC

17. | The Center for Professional Development Inc.
18. | The Idea Gardner

19. | The International Rescue Committee in Phoenix (IRC)
20. | Yurish Associates Incorporated

Solicitation Transparency Policy:

As set forth in the solicitation’s requirements, Offerors are reminded that the City’s Solicitation
Transparency Policy is in effect through the date of City Council Award. Offerors and/or their
representatives wishing to communicate with members of the City Council or other City executives
regarding this solicitation shall direct all such requests through the Procurement Officer below.

Procurement Officer
Gioia Bufkin, Contracts Specialist Il
NSD.Procurement@phoenix.gov
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Graffiti Protective Coatings Mobile Field Work Order Application (Ordinance S-
47408)

Request to authorize the City Manager, or his designee, to enter into a contract with
Graffiti Protective Coatings, dba App-Order, to utilize its mobile field work order
application, and all necessary support, maintenance and development services for the
Neighborhood Services Department Graffiti Busters team. Further request
authorization for the City Controller to disburse all funds related to this item. The
contract value will not exceed $150,000.

Summary

The Neighborhood Services Department (NSD) Graffiti Busters program is responsible
for abating graffiti from a variety of surfaces throughout the City of Phoenix. The graffiti
removal team, known as the Graffiti Busters, requires a high level of coordination and
logistical support to quickly and efficiently respond to reports of graffiti throughout the
City. To support these efforts, the Graffiti Busters' operations require the ability to
distribute case work resulting from graffiti removal requests, as well as the ability to
track all aspects of the team’s operations, including, but not limited to, turn-around
time, graffiti removal locations, equipment and supply inventory, case management
and work log data. The existing application used to accomplish this high level of
coordination for the Graffiti Busters team is built on outdated and unsupported
technology.

To support the team's operations moving forward, NSD is requesting to contract with
the vendor to replace the existing application software with the piloted solution. During
the current nine-month pilot program the application has resulted in multiple
operational improvements for the Graffiti Busters team and a more efficient delivery of
services for residents. In the last phase of the pilot, NSD estimated a 14 percent
increase in removals when compared to the prior year, despite reduced staffing levels.
New or enhanced features developed within the application include the automatic
integration of case photos with time/date stamping to case logs, electronic supply and
equipment ordering which provide instant communication for supply clerks and
eliminates paper ordering forms, and improved GIS mapping resulting in the more
accurate location of graffiti site addresses. Additionally, the requested application
solution provides for increased mobile functionality for the field team, as well as the
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ability for office and call center staff to utilize the web-interface to enter new cases or
edit case details. This additional functionality may allow for another dated application
within the department to potentially be retired in the near future.

This item has been reviewed and approved by the Information Technology Services
Department.

Procurement Information

In accordance with Administrative Regulation 3.10, normal competition was waived as
a result of a Determination Memo citing that App-Order is the sole source provider
equipped with meeting the City’s technical requirements and providing an application
designed for graffiti removal operations.

Contract Term
The contract is for a five-year term beginning on or about May 1, 2021, and will not
exceed $150,000.

Financial Impact
The aggregate contract value will not exceed $150,000; funds are available in the
Neighborhood Services Department’s budget.

Responsible Department
This item is submitted by Deputy City Manager Inger Erickson and the Neighborhood
Services Department.
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Neighborhood Rental Rehabilitation Program Expansion

Request to authorize the City Manager, or his designee, to approve the Neighborhood
Services Department's proposed expansion of the Rental Rehabilitation program to
focus on anti-displacement, create and preserve affordable housing, and support
neighborhood economic development. There is no impact to the General Fund.

Summary

In June 2020, City Council unanimously approved the first-ever Housing Phoenix Plan
(Plan) to address housing challenges and needs citywide, and recommend innovative,
solution-oriented policies regarding affordability and the preservation of existing
housing stock through the Neighborhood Services Department (NSD) administered
Rental Rehabilitation Program (Rental Rehab). Rental Rehab facilitates the
preservation of naturally-occurring, safe and affordable rental housing for low- and
moderate-income tenants by providing financial assistance to rental property owners to
complete rehabilitation projects for deteriorating properties. The program focuses on
addressing structural and health and safety related standards and criteria to ensure
equitable habitability and function of the property, and serves as an anti-displacement
tool.

Rental Rehab is funded with Community Development Block Grant (CDBG) dollars

and is identified as a primary goal in the 2020-2024 governing Housing and Urban

Development (HUD) Consolidated Plan approved by City Council. The recommended

expanded Rental Rehab requirements incorporate:

¢ Single- and multi-family eligible properties, up to 24 units

e Strategically targeted service areas to focus on anti-displacement, create and
preserve affordable housing, and support neighborhood economic development

¢ Affordability periods requiring rents remain at or below Housing and Urban
Development's (HUD) fair market level rent for up to 20 years

e Mortgage principal paydown grant to assist property owners meet underwriting
criteria

e Increased CDBG project investment limits of $40,000 per unit / $400,000 per project

e Property owner match requirement of up to 25 percent

e Prioritization of sustainable locally-owned projects
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The expanded program supports the Housing Phoenix Plan goal of creating or
maintaining 50,000 affordable homes by 2030.

Financial Impact

This item will be funded with Community Development Block Grant (CDBG) dollars
from the U.S. Department of Housing and Development (HUD); there is no financial
impact to the General Fund.

Concurrence/Previous Council Action

This item was recommended by the Land Use and Livability Subcommittee at its Feb.
17, 2021 meeting by a vote of 4-0.

Responsible Department
This item is submitted by Inger Erikson and the Neighborhood Services and Housing
departments.
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Sponsorship to Launch Employee-Owned Sustainable Food Business
Incubation Program for Veterans (Ordinance S-47399)

Request to authorize the City Manager, or his designee, to pay a sponsorship fee of
$50,000 to Thrive Consultancy Inc., to support program development and delivery
associated with a 10-week employee-owned sustainable food business incubation
program that serves Phoenix residents, specifically veterans, women, and people of
color. Further request authorization for the City Controller to disburse funds related to
this item. Funding is available in the Community and Economic Development
Department's budget.

Summary

Thrive Consultancy Inc. (Thrive), is a Benefit Corporation established in 2020 that
supports small- to medium-sized enterprises (SMEs) in becoming environmentally
responsible, socially empowering, and economically successful. Thrive strives to
empower groups and individuals who are often excluded from entrepreneurship and
business opportunities, particularly women and people of color, and aims to accelerate
the uptake of sustainable business models and practices by start-ups and established
businesses. As a startup, Thrive was born out of the Arizona State University School of
Sustainability Masters of Sustainability Solutions Program. Some of Thrive's work has
included conducting an eight-week incubation program last spring within the City's
Eastlake community for entrepreneurs aspiring to create a sustainable employee-
owned beverage business. The initial program included eight women entrepreneurs
that developed beverage products, program and operational budget, business plan,
and pitch. Thrive has also participated in developing and delivering several, full-day
training workshops on sustainable cooperative businesses for aspiring entrepreneurs.

The proposed 10-week pilot program will support up to 20 veterans, particularly
women and people of color, and will lead to the creation of four to six employee-owned
sustainable food businesses in Phoenix. The City's sponsorship will be to support
program development and delivery associated with the pilot program. Participants will
engage in experiential and online lessons six hours per week over the course of 10
weeks. City of Phoenix residents participating in the program can choose from one of
two pathways, including a focus on creating a new, employee-owned sustainable food
enterprise or working with existing businesses to grow and transition to employee-
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ownership.

Thrive is addressing a critical need: developing, supporting and promoting the growth
of veteran entrepreneurs, particularly women and people of color, in building
sustainable employee-owned food businesses. The Thrive program will lead to a
greater number of quality jobs and business formation among veterans.

Upon completion of the 10-week program, Thrive will provide City staff with a written
quarterly report up to one year on the progress of each program participant and status
of the employee-owned business. City staff will follow up with Thrive on the status of
participants every three months for up to one year. The quarterly report will contain at
least the following:

e Number of veteran entrepreneurs starting a sustainable employee-owned food
business in Phoenix;

e Number of new sustainable employee-owned food businesses formed in Phoenix;

¢ Number of quality jobs generated through these businesses; and

e Number of local businesses associated with program transitioning to employee-
ownership and adopting practices to benefit employees, community and the
environment.

This sponsorship, if approved, supports the City Council's policy direction to help
veterans enter the workforce. It also increases the percentage of sustainable
employee-owned businesses and increases the percentage of quality jobs in food
businesses within the City of Phoenix. Additionally, the sponsorship supports the
Community and Economic Development Department's objective to support and
promote entrepreneurship across the food system and helps achieve the City of
Phoenix Food Action Plan goals.

Financial Impact

The City's one-time sponsorship to Thrive Consultancy Inc. will not exceed $50,000.
Funding is available in the Community and Economic Development Department's
budget.

Concurrence/Previous Council Action
This item was recommended for approval by the Workforce and Economic
Development Subcommittee at the Feb. 24, 2021 meeting by a vote of 4-0.

Responsible Department
This item is submitted by Interim Deputy City Manager John Chan and the Community
and Economic Development Department.
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Enter into Memorandum of Understanding and Revocable License Agreement
with U.S. Department of Labor for Use of Parking Lot at Phoenix Job Corps
Center and Request to Indemnify U.S. Department of Labor (Ordinance S$-47406)

Request to authorize the City Manager, or his designee, to enter into a Memorandum
of Understanding and Revocable License Agreement, and any other agreements as
necessary, with the Employment and Training Administration of the U.S. Department of
Labor, or its City-approved designee, for the use of a parking lot of the Phoenix Job
Corps Center, located at 518 S. 3rd St. in the Phoenix Warehouse District. Further
request authority, pursuant to Phoenix City Code section 42-20(B), to indemnify the
U.S. Department of Labor from claims arising out of the use of the parking lot under
the Memorandum of Understanding. Additionally, request authority for the City
Treasurer to accept, and for the City Controller to disburse, funds if necessary for this
item.

Summary

Job Corps is a no-cost education and career technical training program administered
by the U.S. Department of Labor (DOL) that helps young people ages 16 to 24
improve the quality of their lives through career technical and academic training. The
Phoenix Job Corps (PJC) has been in the Phoenix Warehouse District for decades and
provides valuable job training programs to the youth of Phoenix. The City has long
been connected to PJC through job training programs, employment placement and
through the business community. Additionally, City staff and the PJC work closely
together on many other endeavors.

As part of their existing operations, PJC has two surface parking lots that are utilized
for their students and staff during weekday operation hours. The PJC has limited use
for these parking lots evenings and weekends, when the parking lots usually stand
vacant. As new development and redevelopment of the Warehouse District has
continued to gain attention, parking for area businesses and special events is
extremely challenging. Warehouse District tenants often have speaking events,
programs, special events and other evening events that draw significant attendees into
the area, causing challenges with the limited public parking that is available in the
immediate area for public use.
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City staff has been working closely with the DOL to structure an opportunity to utilize
one of the PJC's existing parking lots (Lot) for parking when not in use by PJC. In
order to use this Lot, the DOL has provided the City with an Memorandum of
Understanding (MOU) and Revocable License Agreement (License), for use of the Lot.
In order to evaluate any necessary agreements (Agreements), staff has negotiated a
six-month License so the DOL and City can determine the value and effectiveness of
the Agreements. After the six-month period, the term could be extended, if mutually
agreeable.

Subject to City Council approval, the following business terms have been negotiated
with the DOL and would be implemented through the Agreements:

e City will not be charged a fee for use of the Lot;

e Lot use would be available daily from 6 p.m. to 11 p.m.;

e City will provide PJC with written notice of its request to use the Lot in 30-day
increments, and will provide specific times and events for utilization of the Lot;

e Lot will be utilized for parking for events and facilities located within a two-mile
radius of the Lot;

o City may enter into separate sublicenses with third party entities to utilize the Lot
during the Use Periods;

o City will pay for the design and fabrication of temporary signage;

e Sublicensee(s) will be responsible for retrieving the temporary sign(s) from the City,
posting the temporary sign(s) on the Lot during Use Periods stating parking is at the
user's own risk, and shall remove the signs each day after the Use Periods;

e Sublicensee(s) will be responsible for returning the temporary sign(s) to the City at
their own expense, upon conclusion of their use;

e Sublicensee(s) will be responsible for the use and maintenance of the Lot during
Use Periods including enforcement when the Use Periods expire;

e City assumes all risk of damages or loss, and all claims of property damage. The
City will include the Lot under its self-insured liability program in order to meet the
requirement to provide an umbrella liability policy in the amount of not less than $5
million on the Lot during the term of the License;

e City will indemnify the DOL for use of the Lot during the term of the License;

¢ City shall be required, and shall require its sublicensee(s) to purchase commercial
liability insurance with limits of no less than $5 million covering the use of the Lot
during the Use Periods, naming the City and the DOL as additional insured; and

e Agreements may contain other terms and conditions deemed necessary by the City.
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As the City continues to revitalize and redevelop the Warehouse District, the use of
this Lot is an important economic development opportunity, providing for additional
parking that will encourage events and patrons to visit the area.

Contract Term
The Revocable License Agreement will be for an initial term of six-months and can be
extended if mutually agreeable.

Financial Impact

The U.S. Department of Labor will not charge a fee to the City for use of the Lot. The
Community and Economic Development Department will be responsible for the design
and fabrication of the temporary sign(s) and has allocated $2,000 for this purpose.
There is no impact to the General Fund for this expense. Funding is available in the
Downtown Community Reinvestment Fund.

Location

Phoenix Job Corps is located at 518 S. 3rd St. and the parking lot is located on three
parcels at the northwest corner of 1st Street and Lincoln Street.

Council District: 8

Responsible Department
This item is submitted by Interim Deputy City Manager John Chan and the Community
and Economic Development Department.
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Issuance of Multifamily Housing Revenue Notes - Mesquite Terrace
Apartments Project - Series 2021 (Resolution 21905)

Request City Council approval for the issuance of Multifamily Housing Revenue
Notes for the Mesquite Terrace Apartments Project, Series 2021, to be issued in
one or more tax-exempt and/or taxable series in an aggregate principal amount not
to exceed $48 million.

Summary

Request City Council adoption of a resolution granting approval of the proceedings

under which The Industrial Development Authority of the City of Phoenix (Phoenix

IDA) has previously resolved to issue up to $48 million of Multifamily Housing

Revenue Notes (Revenue Notes) for use by Mesquite Terrace Apartments, LLC

(Borrower), an Arizona limited liability company, to:

a. Finance and/or refinance, as applicable, acquisition, construction, development,
improvement, equipping, and/or operation of a multifamily residential rental
housing facility in Phoenix, Ariz.; and

b. Pay certain costs related to the issuance of the Revenue Notes.

Concurrence/Previous Council Action
The Phoenix IDA Board previously resolved to issue the Revenue Notes at its
meeting held on Feb. 26, 2021.

Location
The Project is located at or near 5033, 5039, 5045, and 5107 N. 19th Ave. in
Phoenix, Ariz.

With the exception of certain housing bonds, the Phoenix IDA can finance projects
located anywhere in Arizona. In addition, the Phoenix IDA may issue bonds to
finance projects outside of Arizona, if the out-of-state project provides a benefit
within the State.

Responsible Department
This item is submitted by Interim Deputy City Manager John Chan.
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Arizona Governor’s Commission on Service and Volunteerism Funding for
AmeriCorps Members (Ordinance S-47416)

Request authorization for the City Manager, or his designee, to apply for and, if
awarded, accept and enter into an agreement with the Arizona Governor’'s
Commission on Service and Volunteerism for AmeriCorps Program funding through
the Corporation for National and Community Service in an amount of up to $325,000
per year for three years for a contract total not to exceed $975,000 over the life of the
contract. Further request authorization for the City Treasurer to accept and the City
Controller to disburse all funds related to this item.

Summary

The Youth and Education Office is seeking to apply to the Governor’s Office of Youth,
Faith and Family for AmeriCorps State Grant funds provided by the Corporation for
National and Community Service (CNCS). Funds will provide AmeriCorps members to
assist in the day-to-day operations of city programs, such as Head Start, Experience
Corps Tutoring, Reengage Phoenix, College Depot, Library Early Literacy, and other
educational programs. The Governor’s Office seeks to fund applicants that propose to
operate AmeriCorps programs that address areas identified along the educational
pipeline that focus on increasing school readiness, early literacy, high school
completion, and college and career readiness.

The office intends to seek funding to operate an AmeriCorps Program for the start of
the 2021-22 school year. Grant funds will place AmeriCorps Members, 68 AmeriCorps
members per year, in various educational programs citywide. The application to apply
for funds was opened on Feb. 11, 2021 and the due date to apply for the funds is
March 26, 2021.

Financial Impact

The requested grant amount of $975,000 ($325,000 per year for three consecutive
years) includes staff, volunteer stipends, training, supplies, and site-preparation costs
for implementing the proposed program throughout the city.

Responsible Department
This item is submitted by Interim Deputy City Manager John Chan and the Youth and
Education Office.
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Federal Fiscal Year 2020 Fire Prevention and Safety Grant Program Funds
(Ordinance S-47407)

Request to retroactively authorize the City Manager, or his designee, to apply for, and
accept, if awarded, up to $70,048.80 from the federal fiscal year (FFY) 2020 Fire
Prevention and Safety (FP&S) Grant Program, to fund Self Contained Breathing
Apparatus (SCBA) for Fire Investigators. Further request authorization for the City
Treasurer to accept, and for the City Controller to disburse, all funds related to this
item. If not approved, the grant would be turned down.

Summary

The FP&S Program, administered through the Federal Emergency Management
Agency (FEMA), is intended to help the nation's fire service by providing vital funds to
local fire departments across the country. The primary goal of the program is to fund
projects that are designed to reach high-risk target groups and mitigate the incidents of
death and injuries caused by fire and fire-related deaths by assisting fire prevention
programs and supporting firefighter health and safety research and development.

The objective of the FFY 2020 FP&S Grant Program is for grantees to carry out fire
prevention education and training, fire code enforcement, fire/arson investigation,
firefighter safety and health programming, prevention efforts, and research and
development.

This project will provide respiratory protection equipment for Fire Investigators by
funding the purchase of specialized SCBA respirators and replacement air cylinders.
The total cost for this project is $70,048.80 with a city match of up to five percent.

Since 2008, the Fire Department has received more than $200,000 from the FP&S
Grant Program. In previous years, these awards have been used to fund Fire
Investigator Respirators, High Rise Floor Warden Training, Tablets and Printers for Fire
Inspectors and Smoke Detectors for community outreach.

Procurement Information
The Fire Department will administer the grant in accordance with Administrative
Regulation 3.10.
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Contract Term
The two-year grant Period of Performance is projected to begin on or around July 1,
2021.

Financial Impact
The grant is anticipated to have a up to five percent required cost match; funds are
available in the Fire Department's operating budget.

Responsible Department
This item is submitted by Assistant City Manager Jeff Barton and the Fire Department.
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Public Hearing - Proposed Water Service Revenue Increase

Request to hold a public hearing to receive comments on proposed amendment to
section 37-63 of the Phoenix City Code to provide for an increase in revenues for
water service. This hearing is held in accordance with Arizona Revised Statute 9-
511.01.

Public Outreach

Information detailing the proposed water revenue increase of 6.5 percent over the two-
year period of calendar years 2021 and 2022 is available to the public in the City Clerk
Department of the City of Phoenix located at 200 W. Washington St., 15th Floor.
Information is also available on the City of Phoenix website:
https://www.phoenix.gov/waterrates.

Phoenix water rates remain among the most affordable in major cities throughout the
Southwest. Nonetheless, the Mayor and Council have approved substantial water
equity measures to ensure that low income households maintain access to water
services, particularly during the current pandemic. The proposed increase applies
only to the water volume charges assessed on water use above the allowance
amount included in the fixed monthly service charge, resulting in no water rate
increase at all for households that maintain water use within those allowances.
Currently, approximately 40 percent of households served in Phoenix maintain monthly
water use below those allowance levels.

During the month of February 2021, information on the proposed rate increase was
mailed to all water account holders through the City Services bill and PHX at your
Service (PAYS). Over 20 community outreach meetings and open houses also were
held to present information and obtain feedback, and numerous media interviews and
social media posts occurred (Attachment A). The Citizens' Water and Wastewater
Rate Advisory Committee recommended the proposed revenue increase, citing that it
would generate the resources necessary to invest in rehabilitation and replacement of
critical infrastructure including water pipes, treatment plants, pumps, reservoirs and
wells that provide residents with clean, affordable, reliable and sustainable water.
(Attachment B).
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Responsible Department
This item is submitted by Deputy City Manager Karen Peters and the Water Services
and Finance departments.

Page 152



Attachment A
City of Phoenix Water Services Department

Proposed Water Revenues: Outreach and Communication

The Water Services Department conducted extensive public outreach to present
information and obtain feedback for the proposed increase to water service revenues.

During the months of January - March 2021, the Water Services Department engaged
in the following efforts:

e Four virtual public meetings:

O
O
O
O

January 27 at 6:00 p.m.

February 4 at noon

February 11 at 3:00 p.m.

February 18 at 6:00 p.m. (Information presented in Spanish only)

Recordings of the virtual public meetings available on www.phoenix.gov/waterrates

e 16 Presentations and Questions/Answers at Village Planning Committees (VPCSs):

O

O 0O OO O O0OO0OO0OO0OO0OO0OO0oOO0oOOo0OO0

January 25 — Ahwatukee Foothills VPC
January 26 — Alhambra VPC

February 1 — Encanto VPC

February 1 — Paradise Valley VPC

February 2 — Camelback East VPC
February 2 — Desert View VPC

February 8 — Laveen VPC

February 9 — Rio Vista VPC

February 9 — South Mountain VPC
February 10 — Maryvale VPC

February 11 — North Gateway VPC
February 17 — North Mountain VPC

March 8 — Central City VPC

March 9 — South Mountain VPC — Follow-up
March 11 — Deer Valley VPC

March 16 — Estrella Village Planning Committee

e Four Meetings Requested by City Council Offices:

O

O
O
O

Feb. 10 at 8:00 a.m. — District 4 Community Coffee

Feb. 23 at 6:00 p.m. — District 3 Block Watch

Feb. 23 at 6:00 p.m. — District 8 Community Meeting (English and Spanish)
Feb. 24 at 6:00 p.m. — District 5 Neighborhood Leaders Meeting
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Additional Community Outreach:

o Chamber of Commerce — Presentation to Agriculture, Environment, and Water
Committee on March 9, 2021.

Chicanos Por La Causa

American Council of Engineering Companies of Arizona
Arizona Chapter Associated General Contractors

Greater Phoenix Leadership

Local First Arizona

Arizona Restaurant Association

Greater Phoenix Economic Council Public Affairs Committee
Black Chamber of Commerce

Hispanic Chamber of Commerce

© OO O O O O OO0 O

Outreach:

An email address (watersmart@phoenix.gov) was advertised to the public for
comments and concerns.

An educational video was created in conjunction with PHXTV in English and
Spanish. The videos are airing on PHXTV.

Educational information was posted on Water Services and City of Phoenix
social media accounts (Facebook, Instagram, Twitter and Nextdoor)

A one-page fact sheet in English and Spanish was posted on
www.phoenix.gov/waterrates on Jan. 15, 2021.

Article appeared in the PAYS newsletter for the months of February and March.
A button placed on Waterworks.phoenix.gov directing people to
www.phoenix.gov/waterrates added on Jan. 15, 2021.

A newsroom story was posted on phoenix.gov on Jan. 22, 2021.

The Phoenix.gov homepage slider added on Feb. 4, 2021.

The Notice of Intent (NOI) to raise Water Rates was posted on the City of
Phoenix website, www.phoenix.gov/waterrates.

Water rates information has been added to the www.phoenix.gov/waterrates
website for quick access to information about the recommendation and virtual
public meetings. The page has been continuously updated as needed.
Messaging added to the City Services Bill message for February.

The water rate calculator was updated on the www.phoenix.gov/waterrates
website — recorded nearly 2,400 visitors since Feb. 17, 2021.
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Water Revenue Increase Survey was available on www.phoenix.gov/waterrates—

received 1,342 responses (Feb. 5, 2021 — March 5, 2021 in English and
Spanish).

Media promotion:

Enlace Noticias — radio interview on Jan. 13, 2021.

Dialogo Comunitario — radio interview on Jan. 20, 2021.

Telemundo Arizona — television interview on Jan. 25, 2021.

A 500-word article posted in the February issue of Prensa Arizona.

Facebook Live interview with Prensa Arizona on Feb. 4, 2021.

AZ Republic- newspaper interview on Feb. 4, 2021. Story published on

Feb. 10, 2021.

The Notice of Intent to raise Water Rates published in AZ Republic (English) and
Prensa Arizona (Spanish).

KTAR radio interview on Feb. 24, 2021.

ABC 15 television interview on Feb. 25, 2021.

A 15 second video in English and Spanish promoting the water revenue increase
placed in Food City and Bashas stores (18 locations), with 750,000 impressions
Feb. 1, 2021 - March 5, 2021.

Enlace Noticias — radio interview on March 3, 2021.

AZ Family interview — scheduled for week of March 15, 2021.

Overall Feedback:

Reached over 500 participants at public meetings and received nearly 340
comments from public outreach.

o Based on feedback gained during public outreach efforts, it appears that
residents are generally understanding of why the proposed rate increase is
needed.

o Some residents mentioned that the importance of maintaining infrastructure
to ensure the delivery of clean water.

o Many residents expressed concern for residential and business customers
during the COVID-19 pandemic and requested additional financial relief.
Staff took this opportunity to share with community members the resources
available for customers who are struggling.
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Proposed Water Revenues: Outreach and Communication

At its Jan. 6, 2021 Formal meeting, the City Council heard a report on water resources,
infrastructure, and financial plans, and approved a Notice of Intention to consider an
increase in water rates and/or rate components and to hold a public hearing on

March 17, 2021 to consider the recommendation for an increase to water service
revenues.

On Jan. 21, 2021, the citizens’ Water/Wastewater Rate Advisory Committee
unanimously voted to recommend to the City Council an increase to water service
revenues of 3.0 percent effective March 2021, followed by an additional increase of
3.5 percent effective October 2022.

On Feb. 3, 2021, the City Council Transportation, Infrastructure and Innovation
Subcommittee heard information on water resources, infrastructure, and financial plans
and provided comment to the Water Services and Finance departments.

On Mar. 3, 2021, the City Council Transportation, Infrastructure and Innovation
Subcommittee unanimously voted to recommend to the City Council an increase to
water service revenues of 3.0 percent effective March 2021, followed by an additional
increase of 3.5 percent effective October 2022.
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Attachment B

March 5, 2021

Mayor Kate Gallego
City of Phoenix

Dear Mayor Gallego and Members of the City Council:

As Chair, and on behalf of the members of the Water / Wastewater Rate Advisory Committee (WWRAC), | write to
express the full committee’s support for the proposed water rate increase for the Water Services Department.
Specifically, we endorse “Option 2,” which recommends a 3.0% rate increase to be implemented October 2021,
followed by a 3.5% rate increase to be implemented March 2022. The WWRAC endorses this approach because it
fully funds the capital improvement fund, maintains the water equity initiatives, and ensures that all planned
capital programs move forward as planned, following the implementation of the new rates. We encourage Mayor
and Council to adopt the proposed rate increase to ensure that the Water Services Department has the resources
necessary to invest in rehabilitation and replacement of critical infrastructure, including water pipes, treatment
plants, pumps, reservoirs and wells that provide residents with clean, affordable, reliable, and sustainable water.

While the committee is sensitive to the impact of the proposed rate increase on residents, we note that the
average residential customer utility bill would increase by approximately $2.40 per month over the next two years
or approximately $0.08 a day. It is worth noting that the City of Phoenix is among the most affordable combined
water and sewer rates in the Southwest. By investing now in the Water Services Department, the citizens of
Phoenix will manage and reduce the risks of future, more costly and more disruptive repairs.

I would also like to commend the Water Services Department for providing comprehensive and transparent
presentations on water resources, infrastructure and financial plans to the WWRAC. The Interim Director and city
staff have fully briefed the WWRAC on financial forecasts, answered all questions, and addressed all requests for
information. This allowed WWRAC to make to an informed decision to recommend Option 2.

Finally, the Water Services Department should be recognized for conducting a far-reaching public engagement and
education strategy despite the challenges presented by the ongoing Covid-19 pandemic response. Outreach efforts
included a dedicated website with email address, online survey, FAQs, bill estimator, videos, information on how
to understand and lower your water and sewer bill, financial reports, and more; most of this information is
available in English and Spanish. Furthermore, the Water Services Department held virtual meetings (and offered
recordings of those meetings). This is an impressive effort in participatory and transparent government.

In closing the members of the WWRAC encourage you to adopt “Option 2” of the proposed water rate increase.
We thank you for the opportunity to serve our community on this committee. If | can offer any additional
comments, please contact me at dave.white@asu.edu or (480) 221-0960.

Sincerely,

Y Zcd

Dave D. White, Ph.D.
Chair, Water/Wastewater Rate Advisory Committee

Cc: Ed Zuercher, City Manager

Karen Peters, Deputy City Manager
Eric Froberg, Interim Director, Water Services Department
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City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 3/17/2021, Item No. 65

Amend City Code - Proposed Water Service Revenue Increase (Ordinance G-
6826)

Request the City Council amend sections 37-63 of the Phoenix City Code to adjust
water service rates to increase rate revenue by 6.5 percent over the next two years.

Summary

The Finance Department, in conjunction with the Water Services Department,
develops a Water Financial Plan to determine the revenue requirements that support
the capital infrastructure replacement, rehabilitation, and development needs, the
operating budget, and the debt service requirements of the water utility. The proposed
changes to the water rates planned for October 2021 and March 2022 are estimated to
produce $29.5 million the first full fiscal year after the rates take effect.

The proposed water rate changes for October 2021 will be applied to the low, medium
and high seasonal volume charges. On average, customer bills for water will increase
3.0 percent. Depending on the actual water consumption, some customers may pay
more or less than this average.

The proposed water rate changes for March 2022 also will be applied to the low,
medium and high seasonal volume charges. On average, customer bills for water will
increase 3.5 percent. Depending on the actual water consumption, some customers
may pay more or less than this average.

An independent rate consultant has reviewed and evaluated the Water Financial Plan
and determined that the financial plan information supports rate adjustments that are
reasonable and consistent with rating agency standards (Attachment A).

There is no proposed increase to wastewater rates in Fiscal Years (FYs) 2021 or 2022.

Concurrence/Previous Council Action

On Jan. 6, 2021, the City Council heard the Notice of Intention to consider an increase
in water rates and/or rate components and set a public hearing date to consider the
proposed increase.
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The Citizens' Water/Wastewater Rate Advisory Committee (WWRAC) recommended:

A zero percent wastewater revenue increase for FY 2021, based upon the five-year
financial plan that includes zero percent wastewater revenue increases in each of
FYs 2021-25 on Oct. 20, 2020, by a vote of 6-2; and

A 3.0 percent water revenue increase effective October 2021 and a 3.5 percent
increase in revenue effective March 2022; based upon the five-year financial plan
that includes 3.5 percent increases in revenue for each of FYs 2023-25 on Jan. 21,
2021, by a vote of 6-0.

The Transportation, Infrastructure, and Innovation Subcommittee:

Reviewed the WWRAC recommendation on Dec. 2, 2020, and requested three CIP
Plan Alternatives be evaluated;

Reviewed the three requested CIP Plan Alternatives on Feb. 3, 2021; and

On March 3, 2021, recommended approval of a 3.0 percent water revenue increase
effective October 2021, a 3.5 percent water revenue increase effective March 2022,
and zero percent wastewater revenue increases for FYs 2021 and 2022, by a vote
of 4-0.

Public Outreach

In accordance with Arizona Revised Statute 9-511.01, the City Council will conduct a
public hearing on March 17, 2021, to receive comments on the proposed increase in
water rates. Additional information regarding public outreach efforts is detailed in the
Council Report for the public hearing agenda item.

Responsible Department
This item is submitted by Deputy City Manager Karen Peters and the Water Services
and Finance departments.
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Attachment A

February 11, 2021

Mayor and City Council
City of Phoenix

200 West Washington Street
Phoenix, Arizona 85003

Subject: Water Financial Plan Review
Dear Ladies and Gentlemen:

Raftelis Financial Consultants, Inc. (“Raftelis”) was retained as an Independent Rate Consultant
(“Consultant”) to review and evaluate projected near- and longer-term financial projections as
prepared by the City of Phoenix (“City”) for the City’s Water Department (“Department”).

FINANCIAL PLAN

Introduction

The Department’s fiscal year (FY) 2021-2025' Water System Financial Plan ("Financial Plan")
estimates the cash-based costs expected to be incurred during a five-year planning or forecast period,
the revenues projected to be received based on existing rates during the period, and additional revenues
resulting from forecasted revenue/rate increases to balance costs and revenues and conform with or
achieve the financial policies of the Department and the City. The Department prepares a rolling five-
year plan — when prepared in subsequent years, the first year in the prior plan is removed and a new
year is added. The Department’s financial planning process is aligned with the City’s budget process;
the Mayor and City Council are provided with the Financial Plan information, including forecasted
revenue increases, to support the Department’s capital improvements and operations, prior to the City
Council’s review of the Department’s budgets.

Financial Plan Options

The Department has developed three Financial Plan options that differ based on the timing and level
of projected rate increases in FY 2022. Each option assumes no rate increase in FY 2021 and assumes
3.5 percent annual increases effective in March of each year from FY 2023 through FY 2025. The FY
2022 assumed rate revenue increases differ as follows. Option 1 assumes one 6.5 percent rate revenue
increase effective March 2022. Option 2 assumes two rate revenue increases in FY 2022, the first a 3.0
percent increase effective October 2021, the second a 3.5 percent increase effective March 2022.
Option 3 assumes one 3.5 percent rate revenue increase effective March 2022.

Except where specifically stated, all assumptions other than rate revenue increases and resulting rate
revenue from adjustments are identical under each option.

Financial Inputs and Policies
The Department utilized the following data inputs in developing the FY 2021-2025 Financial Plan:

o Forecasts of projected revenues at existing rates and other revenue sources.

o Forecasts of projected operating requirements.

! The City’s fiscal year is from July 1 to June 30. “FY 2021 refers to the 12 months ending June 30, 2021.
5619 DTC Parkway, Suite 850

Greenwood Village, CO 80111

www.raftelis.com
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e Estimated Capital Improvement Program (CIP) outlay.

The Financial Plan developed from these inputs reveals if, and in what years, water sales revenue
increases (rate adjustments) are needed to meet the Department’s annual cash requirements and to
conform to the following financial policies:

o All costs associated with the operation of the Water System shall be funded from revenues derived
from water rates and other water-related income sources.

e Annual debt service coverage goal at a minimum level of 2.00 times the annual debt service
requirement.

e The Department shall maintain available cash reserves at a minimum level of 1.00 times the
annual debt service requirement.

Adherence to these policies helps ensure that the Department has ready access to low cost capital and
allows them to respond to unforeseen circumstances in a timely manner. These policies are consistent
with rating agencies standards and are comparable to other highly rated water utilities.

The Financial Plan developed from these inputs reveals if, and in what years, water sales revenue
increases (i.e., rate adjustments) are required to meet the Department’s annual cash requirements and
achieve established financial planning/performance policies.

Financial Plan Summary

Tables 1 through 3 present the Financial Plan for each option and provides some detail of the revenue
and cost estimates. A discussion of the key Financial Plan components follows.

FY 2019 — FY 2023 Revenue Forecast

Potable water sales revenues (i.e., revenues generated from the Metered Water Charge and
Environmental Charge) are the largest source of projected operating revenues contained in the
Financial Plan. Water sales revenue projections are based on estimated customer accounts and water
sales during the five-year planning period.

The Department expects to experience an annual increase in the rate of new accounts connected as
the population continues to grow in Phoenix. Additionally, the Department monitors historical
temperature and rainfall patterns in the Phoenix service area that drive future consumption per
account forecasts. The summer of 2020 was unusually hot and dry resulting in higher than normal per
account consumption. The Department projects the higher use per account to continue into the FY
2021 summer months (July and August of 2020), and then to fall to more “normal” levels for the
balance of FY 2021 and FY 2022. Additionally, with the economic and societal uncertainty associated
with the COVID-19 Pandemic, the Department is projecting a negative impact to FY 2022 use per
account. Based on a combination of weather and economic factors considered by the Department, the
average use per account experienced in FY 2020 on an annual basis is projected to increase by 2.21
percent in FY 2021, followed by a decrease of 3.30 percent in FY 2022, and then rebound to more
“normal” levels in FY 2023 with a projected increase of 2.43 percent. Average use per account is
projected to decrease at an annual average of 0.39 percent from the FY 2024-2025 period. These two
factors — growth in the number of new accounts and metered water usage per account — are expected
to result in an increase in revenue under existing rates of 6.18 percent for FY 2021, a decrease of 4.04
percent in FY 2022, followed by an increase of 5.68 percent in FY 2023, followed by and modest
annual increases averaging 0.69 percent in the last two years of the five-year planning period.

Additional water sales revenues will be needed to meet annual operating and maintenance (O&M)
expenses and capital costs and to ensure compliance with the Department’s financial policies.
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Additional revenues are expected to be generated through a series of annual water revenue/rate
increases as detailed in the Financial Plan Options sections above.

FY 2021- FY 2025 Operating Requirements

O&M expenses comprise a significant portion of total Department costs or revenue requirements.
Total O&M expenses are projected to increase at an annual average rate of approximately 3.9 percent
over the forecast period. Increases in O&M are based on customer growth, the rate of inflation, and
individualized projections for major line items including electricity, chemicals, raw water, and
granular activated carbon.
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REVENUES
Metered Water Charge
Environmental Charge
Raw Water Charge
Rate Revenue

Rate Revenue Adjustments
Total Rate Revenue

Water Resource Acquisition Fee
Development Occupation Fee
Other Revenue

TOTAL OPERATING REVENUE

EXPENDITURES
Operating & Maintenance
Operating Capital (PAYGO)
Other Expenses and Transfers
Total Operating Expenses

Debt Service - Existing

Debt Service - Future $800 m

Debt Service - Refunding Saving $ -23 m
Total Debt Service

Net Transfers to/(from) Capital Funds
TOTAL EXPENDITURES

Net Increase/(Decrease)
BEGINNING FUND BALANCE
ENDING FUND BALANCE

Less: Restricted Funds
Development Occupation Fund
Water Resource Acquisition Fund

Total Restricted Funds

OPERATING FUND BALANCE
Add: Water Reserve Fund

AVAILABLE FUND BALANCE

Month of Projected Increase
Percent Revenue Impact
Junior Lien Debt Coverage

February 11, 2021

Page 4
Table 1
City of Phoenix Water System
FY 2021-2025 Financial Plan Option 1
(millions of dollars)
2020-21 2021-22 2022-23 2023-24 2024-25
Forecast Forecast Forecast Forecast Forecast
328.78 315.06 337.72 339.30 341.17
74.46 72.00 72.90 73.81 74.73
37.35 35.74 36.18 36.64 37.09
440.59 422.80 446.80 449.75 452.99
- 9.35 34.71 51.90 69.96
440.59 432.15 481.51 501.65 522.95
2.62 2.54 2.30 2.29 2.33
5.21 5.22 5.27 5.29 5.37
31.16 32.61 27.19 25.39 32.47
479.58 47251 516.27 534.62 563.12
219.57 229.88 248.32 256.15 263.32
66.42 12091 157.07 60.93 53.62
25.89 28.08 29.05 30.09 31.16
311.88 378.87 434.44 347.17 348.10
133.29 133.30 133.29 133.30 130.43
- 6.00 12.00 12.00 24.00
(1.61) (2.77) (2.77) (2.77) (2.77)
131.68 136.53 142.52 142.53 151.66
443 .56 515.40 576.96 489.70 499.76
36.02 (42.89) (60.69) 44.92 63.36
113.43 149.45 106.56 45.87 90.79
149.45 106.56 45.87 90.79 154.15
28.53 31.44 29.81 33.45 38.32
23.12 13.06 8.91 11.17 13.50
51.65 44.50 38.72 44.62 51.82
97.80 62.06 7.15 46.17 102.33
100.00 100.00 100.00 100.00 100.00
197.80 162.06 107.15 146.17 202.33
Mar Mar Mar Mar Mar
0.00% 6.50% 3.50% 3.50% 3.50%
1.99 1.80 1.91 1.98 2.00
15 1.2 0.8 1.0 1.3

Available Fund Balance to Debt Service
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REVENUES
Metered Water Charge
Environmental Charge
Raw Water Charge
Rate Revenue

Rate Revenue Adjustments
Total Rate Revenue

Water Resource Acquisition Fee
Development Occupation Fee
Other Revenue

TOTAL OPERATING REVENUE

EXPENDITURES
Operating & Maintenance
Operating Capital (PAYGO)
Other Expenses and Transfers
Total Operating Expenses

Debt Service - Existing

Debt Service - Future $ 800 m

Debt Service - Refunding Saving $ -23 m
Total Debt Service

Net Transfers to/(from) Capital Funds
TOTAL EXPENDITURES

Net Increase/(Decrease)
BEGINNING FUND BALANCE
ENDING FUND BALANCE

Less: Restricted Funds
Development Occupation Fund
Water Resource Acquisition Fund

Total Restricted Funds

OPERATING FUND BALANCE
Add: Water Reserve Fund

AVAILABLE FUND BALANCE

Month of Projected Increase
Percent Revenue Impact
Junior Lien Debt Coverage

February 11, 2021

Page 5
Table 2
City of Phoenix Water System
FY 2021-2025 Financial Plan Option 2
(millions of dollars)
2020-21 2021-22 2022-23 2023-24 2024-25
Forecast Forecast  Forecast  Forecast  Forecast
328.78 315.06 337.72 339.30 341.17
74.46 72.00 72.90 73.81 74.73
37.35 35.74 36.18 36.64 37.09
440.59 422.80 446.80 449.75 452.99
- 13.57 35.18 52.39 70.48
440.59 436.37 481.98 502.14 523.47
2.62 254 2.30 2.29 2.33
521 5.22 5.27 5.29 5.37
31.16 32.61 27.28 25.49 32.57
479.58 476.73 516.83 535.21 563.74
219.57 229.88 248.32 256.15 263.32
66.42 120.91 157.07 60.93 53.62
25.89 28.08 29.05 30.09 31.16
311.88 378.87 434.44 347.17 348.10
133.29 133.30 133.29 133.30 130.43
- 6.00 12.00 12.00 24.00
(1.61) (2.77) (2.77) (2.77) (2.77)
131.68 136.53 142.52 142.53 151.66
443.56 515.40 576.96 489.70 499.76
36.02 (38.67) (60.13) 4551 63.98
113.43 149.45 110.78 50.65 96.16
149.45 110.78 50.65 96.16 160.14
28.53 31.44 29.81 33.45 38.32
23.12 13.06 8.91 11.17 13.50
51.65 44.50 38.72 44.62 51.82
97.80 66.28 11.93 51.54 108.32
100.00 100.00 100.00 100.00 100.00
197.80 166.28 111.93 15154 208.32
Mar Oct & Mar (1) Mar Mar Mar
0.00%  3.00% & 3.50%  3.50% 3.50% 3.50%
1.99 1.83 191 1.98 2.01
15 1.2 0.8 11 14

Available Fund Balance to Debt Service

Note (1): October 2021 increase of 3.0%; March 2022 increase of 3.5%.
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REVENUES
Metered Water Charge
Environmental Charge
Raw Water Charge
Rate Revenue

Rate Revenue Adjustments
Total Rate Revenue

Water Resource Acquisition Fee
Development Occupation Fee
Other Revenue

TOTAL OPERATING REVENUE

EXPENDITURES
Operating & Maintenance
Operating Capital (PAYGO)
Other Expenses and Transfers
Total Operating Expenses

Debt Service - Existing

Debt Service - Future $ 400 m

Debt Service - Refunding Saving $ -23 m
Total Debt Service

Net Transfers to/(from) Capital Funds
TOTAL EXPENDITURES

Net Increase/(Decrease)
BEGINNING FUND BALANCE
ENDING FUND BALANCE

Less: Restricted Funds
Development Occupation Fund
Water Resource Acquisition Fund

Total Restricted Funds

OPERATING FUND BALANCE
Add: Water Reserve Fund

AVAILABLE FUND BALANCE

Month of Projected Increase
Percent Revenue Impact
Junior Lien Debt Coverage

February 11, 2021

Page 6
Table 3
City of Phoenix Water System
FY 2021-2025 Financial Plan Option 3
(millions of dollars)
2020-21 2021-22 2022-23 2023-24 2024-25
Forecast Forecast Forecast Forecast Forecast
328.78 315.06 337.72 339.30 341.17
74.46 72.00 72.90 73.81 74.73
37.35 35.74 36.18 36.64 37.09
440.59 422.80 446.80 449.75 452.99
- 5.03 21.14 37.77 55.23
440.59 427.83 467.94 487.52 508.22
2.62 2.54 2.30 2.29 2.33
5.21 5.22 5.27 5.29 5.37
31.16 32.61 22.75 22.71 30.39
479.58 468.19 498.26 517.81 546.31
219.57 229.88 248.32 256.15 263.32
66.42 12091 157.07 60.93 53.62
25.89 28.08 29.05 30.09 31.16
311.88 378.87 434.44 347.17 348.10
133.29 133.30 133.29 133.30 130.43
- - - - 12.00
(1.61) (2.77) (2.77) (2.77) (2.77)
131.68 130.53 130.52 130.53 139.66
443 .56 509.40 564.96 477.70 487.76
36.02 (41.21) (66.70) 40.11 58.55
113.43 149.45 108.24 41.54 81.65
149.45 108.24 41.54 81.65 140.20
28.53 31.44 29.81 33.45 38.32
23.12 13.06 8.91 11.17 13.50
51.65 44.50 38.72 44.62 51.82
97.80 63.74 2.82 37.03 88.38
100.00 100.00 100.00 100.00 100.00
197.80 163.74 102.82 137.03 188.38
Mar Mar Mar Mar Mar
0.00% 3.50% 3.50% 3.50% 3.50%
1.99 1.85 1.94 2.03 2.05
15 1.3 0.8 1.0 1.3

Available Fund Balance to Debt Service
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FY 2021 — FY 2025 Capital Requirements

The Department’s FY 2021-2025 CIP is largely focused on rehabilitation of the various components
of the water system. The FY 2021-2025 CIP projections broken out by proposed funding (“Sources”)
is shown in Table 4.

Table 4
City of Phoenix Water System
Capital Improvement Program Summary
FY 2021-2025
(millions of dollars)

2020-21 2021-22 2022-23 2023-24 2024-25
Forecast Forecast Forecast Forecast Forecast Total

Sources of Funds

Development Occupation Fees $ 120 $ 230 $ 6.90 $ 165 $ 050 $ 1255
Water Revenue 68.94 105.55 143.72 59.62 52.88 430.70
Water Resource Acquisition 0.02 12.60 6.46 0.02 - 19.10
Val Vista Trust Fund 1.17 151 3.47 0.31 1.37 7.82
Replacement Fund 4.46 459 3.15 2.80 3.40 18.40
Impact Fee Northern 0.37 - - - 1.05 141
Impact Fee Southern 28.69 - 6.52 - - 35.21
CIC - Water Bonds 218.28 251.71 200.14 188.74 78.23 937.09
CIC - Sustanability Water Bonds 241.68 13.33 5.96 1.00 1.00 262.96
Wastewater Revenue - 1.65 1.65 - - 3.30
Public Works - 1.55 1.55 - - 3.10

Total Sources $ 56481 $ 39479 $ 37952 $ 25414 $ 13843 $1,731.64

As shown in Table 4, the Department anticipates using the proceeds from revenue bonds (CIC —
Bonds) to fund most of its CIP over the forecast period with the next largest funding source being
annual rate revenues. Given the magnitude of the CIP, this approach of funding ongoing repair,
replacement and rehabilitation of existing assets with revenue bonds is consistent with industry best
practices, i.e., the use of debt to fund longer lived, large dollar amount, capital projects.

Financial Plan options 1 and 2 project the issuance of CIC — Water Bonds (revenue bonds) in both
FY21-22 and FY24-25 to fund the CIP program while meeting financial policies. Financial Plan
option 3, which forecasts a lower rate revenue increase in FY 2022 compared to options 1 and 2,
assumes only the F'Y24-25 revenue bonds will be issued during the 5-year plan resulting in a need to
cut some of the revenue bond funded capital from the CIP program.

Principal Assumptions and Considerations

The Financial Plan projections represent an assessment by the Department of projected operating
results for the period FY 2021 to FY 2025. Raftelis has reviewed the projections at a summary level
and we believe that these projected operating results are reasonable for the Department’s financial
planning purposes. The Department’s revision of the Financial Plan in the future may result in changes
to its projected operating results. We cannot predict what changes, if any, will be made or what impact
these changes may have on the Department’s projected operating results.

In analyzing the Financial Plan, Raftelis relied on certain assumptions related to future Water System
conditions. There will usually be differences between assumed and actual conditions because events
and circumstances frequently do not occur as expected, and those differences may be significant. The
Department’s principal assumptions as used in the Financial Plan are:

Page 166



Mayor and City Council February 11, 2021
City of Phoenix Page 8

o The number of customer accounts will increase by approximately 0.80 percent in FY 2021, 1.00
percent in FY 2022, followed by approximately 1.25 percent annual increases over the next three
years.

e Water consumption per account is expected to increase at an annual rate of 2.21 percent in FY
2021, followed by a decrease of 3.30 percent in FY 2022, and increase by approximately 2.43
percent in FY 2023. Per account water consumption was high in FY 2021 due to unusually high
temperatures and low rainfall. The Department expects consumption to be negatively impacted
by the economic impact of the COVID-19 Pandemic, and then return to more typical levels by FY
2023. Water consumption per account is projected to decrease at an average annual rate of 0.39
percent the remaining two years, FY 2024 through FY 2025. Projections of water consumption
per account are based on average weather conditions and economic factors. Actual water sales are
subject to significant year-to-year variations due to fluctuations in weather conditions and will
likely vary from the projections in the Financial Plan.

o  Water sales under existing rate projections, which consider both the number of customer accounts
and the consumption per account, are projected to increase by approximately 6.18 percent in FY
2021, followed by a decrease of 4.04 percent in FY 2022, and increase by approximately 5.68
percent in FY 2023. Water sales in the remaining years of the forecast are projected to increase at
a rate of approximately 0.69 percent annually.

o Future O&M expenses are projected to change annually based on the rate of inflation and
customer growth, as well as new recurring programs or initiatives. Future year costs, apart from
treatment costs and costs associated with implementation of new treatment processes, which are
forecasted separately, include an inflation adjustment of 3.0 percent annually. Overall, O&M
expenses are projected to increase at an annual average rate of approximately 3.9 percent.

e The CIP prepared by the Department is expected to meet current environmental standards and
projected customer growth requirements over the study period. Costs associated with any possible
changes in current EPA drinking water standards cannot be estimated until the new standard levels
are established.

o Interest rates and issuance costs of future debt are expected to be comparable with current market
conditions and credit rating.

o It is expected that the Mayor and City Council will continue to have full control over the
establishment of rates for water service and will adjust rates as necessary to meet the financial
needs of the Department, including compliance with the Department’s financial policies.

Reliance on Department Data

The purpose of this letter is to provide the City with an independent review of the Department-
prepared Financial Plan. To accomplish these objectives, Raftelis did not conduct an independent
financial audit or an in-depth evaluation of the Department’s operations or financial planning
initiatives or processes.

During this project the Department provided Raftelis with a variety of data and information relevant
to the Water System. We have relied on this data and information in completing our review of the
Department-prepared Financial Plan. However, we have not independently verified the data and
information as provided and, accordingly, take no responsibility for its accuracy. Furthermore, during
our review and analysis, and the preparation of this letter, nothing has come to our attention that
would cause us to believe that the assumptions used by the Department are unreasonable.
Nevertheless, there will usually be differences between forecasted and actual results, because events
and circumstances frequently do not occur as expected and those differences may be material.
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Changed conditions that occur or become evident after the date of this letter could affect the analysis
presented. As such, we have no responsibility to update this letter for events and circumstances
occurring after the date of this letter.

Conclusions

Based on our review of the Department’s Financial Plan and the considerations and assumptions set
forth herein, Raftelis offers the following opinions:

o The Department’s Financial Plan options 1 and 2 are expected to provide the funding necessary
to meet O&M expenses, implement the CIP as currently proposed and generally meet the
Department’s financial goals, targets and policies. The Department’s Financial Plan option 3 is
expected to provide the funding necessary to meet O&M expenses, while implementing a lower
level of revenue bond funded CIP and generally meet the Department’s financial goals, targets
and policies. In our professional opinion, the proposed rate increases are reasonable for the
estimated rate revenue required. To the extent that each of the rate adjustments anticipated in the
Financial Plan are not approved, it is likely that revenues will not be sufficient to cover the
Department’s O&M expenses and the Department will be required to draw on available cash
reserves, likely depleting these reserves to levels below those established by the Department’s
financial policies. Doing so could severely limit the Department’s ability to respond to unforeseen
problems and, more importantly, could lead to a downgrade in the credit rating of the
Department’s debt, thereby increasing, in the future, the Department’s cost of capital.

o The Department has developed several financial policies relating to the funding of the Water
System and outstanding debt. Adherence to these policies helps ensure that the Department has
ready access to capital at a reasonable cost and allows the Department to respond to unforeseen
circumstances in a timely manner. These policies are consistent with rating agencies standards and
are comparable to other highly-rated water utilities.

e In certain years of the Financial Plan the financial targets are not met; however, in years
subsequent they trend back towards the target. For instance, under Financial Plan option 1 the
annual debt service coverage falls to 1.80 in FY 2022, but trends up in subsequent years, reaching
2.00 by FY 2025. Similarly, the available cash reserves fall below the 1.0 target to 0.8 in FY 2023
but rebound to 1.0 in FY 2024. These financial policies are self-imposed and therefore it is
acceptable to fall below targets in a given year assuming that they trend back towards the targets
in subsequent years.

Raftelis appreciates the opportunity to assist the City with this matter. If you have questions regarding
the contents of this letter or if you require additional information, please contact me at (704) 936-4440.

Sincerely,
RAFTELIS

Harold Smith
Vice President
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Aviation Department Bus Contingency and Maintenance Planning Request for
Information

Request to authorize the City Manager, or his designee, to authorize the Aviation
Department to issue a Bus Contingency and Maintenance Plan Request for
Information solicitation.

Summary

The Aviation Department’s Operations Division requests to issue a Request for
Information (RFI), and gather industry data and strategies to establish a bus
contingency plan when phase 2 of the PHX Sky Train is fully operational in the second
quarter of 2022.

The full operation of the PHX Sky Train system negates the scheduled passenger use
of the airport’s Rental Car Center buses. When in full operation, the PHX Sky Train
system becomes the primary mode of transportation for customers to access airport
parking locations, the rental car center, terminals, and connection to the City’s light rail
system.

For planned and unplanned train outages and events affecting passenger operations,
the airport must activate a transportation contingency plan to move a large volume of
passengers between all train station locations. Furthermore, the contingency plan must
be able to be activated quickly when an unplanned outage event occurs.

This RFI will provide the airport’s operating information and service needs to develop
strategies that optimize Phoenix Sky Harbor's busing needs on a contingency basis.
Advanced planning using this industry information will be essential when drafting a bus
contingency Operations and Maintenance (O&M) contract prior to the PHX Sky Train
phase 2 completion.

Concurrence/Previous Council Action

e The Phoenix Aviation Advisory Board recommended this item for approval on Feb.
18, 2021, by a vote of 6-0.

e The Transportation, Infrastructure, and Innovation Subcommittee recommended this
item for approval on March 3, 2021, by a vote of 4-0.
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Location
Phoenix Sky Harbor International Airport - 3400 E. Sky Harbor Blvd.
Council District: 8

Responsible Department
This item is submitted by Deputy City Manager Mario Paniagua and the Aviation

Department.
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Request to Issue Terminal 4 South 1 Common-Use Airport Lounge Revenue
Contract Solicitation

Request to authori