
NOTICE OF RESULTS 
HUMAN SERVICES COMMISSION 

 
Pursuant to A.R.S. Section 38-431.02, notice is hereby given to the members of the 
HUMAN SERVICES COMMISSION and to the general public, that the HUMAN 
SERVICES COMMISSION held a meeting open to the public on Thursday, April 21, 
2022 at 3:00 p.m. 
 

RESULTS    
Called 1. Call to Order/Call for Attendance Roberta Mack, 

Human Services 
Commission Chair 
 

Welcome 2. Welcome and Introductions 
 

Marchelle Franklin, 
Human Services 
Director 
 

Informed 3. For Information: Human Services Department 
Organizational Structure 
 

Marchelle Franklin, 
Human Services 
Director 
 

Approved 4. For Action: Approval of Minutes for February 17, 2022 
meeting 
 

Roberta Mack, 
Human Services 
Commission Chair 
 

Elected 5. For Discussion and Possible Action: Election of 2022-
2023 Human Services Commission Vice-Chair 

Human Services 
Department Staff 
 

Presented 6. For Information: Mobile Testing and Vaccine Updates Felissa 
Washington Smith, 
Assistant Public 
Works Director  
 
Linda Duarte, 
Special Projects 
Administrator 
 

Approved 7. For Discussion and Possible Action: Human Services 
Department 2022-2024 Strategic Plan  

Marchelle Franklin, 
Human Services 
Director 
 
Dr. Ben Harrison, 
President of Ben 
Harrison and 
Associates 
 



Continued 8. For Information: PHX C.A.R.E.S. Presentation Scott Hall, Acting 
Deputy Human 
Services Director 
 

Presented 9. For Information: Office of Government Relations Legislative 
Update and Priorities  
 

Lauren Armour, 
Government 
Relations Manager 
 

Presented 10. For Information: Director’s Report 
 

Marchelle Franklin, 
Human Services 
Director 
 

Presented 11. For Information: Performance Reports 

• Business & Workforce Development (Kweilin Waller) 
• Community & Senior Services (Susan Hallett) 
• Education (Patricia Kirkland) 
• Homeless Services (Scott Hall) 
• Management Services (Nichole Ayoola) 
• Strategic Initiatives (Tamyra Spendley) 
• Victim Services (Kevin Mattingly) 

 

Human Services 
Department Staff 
 

Presented 12. For Information: Committees Update 

• Human Services Advisory Committee 
• Head Start Policy Council   

 

Human Services 
Department Staff 

Discussed 13. For Information and Discussion: Commissioner Area 
Highlights  

Roberta Mack, 
Human Services 
Commission Chair 
 

Announced 14. Announcements: Not for discussion by Commission 
Members 

Roberta Mack, 
Human Services 
Commission Chair 
 

None 15. Call to the Public: Consideration, discussion and concerns 
from the public. Those wishing to address the Human 
Services Commission must request in advance. Action taken 
as a result of public comment will be limited to directing staff 
to study the matter or rescheduling the matter for further 
consideration and decision at a later date. 
 

Roberta Mack, 
Human Services 
Commission Chair 
 



Discussed 16. For Discussion: Future Agenda Items 
 

Roberta Mack, 
Human Services 
Commission Chair 
 

Adjourned 17. Adjournment Roberta Mack, 
Human Services 
Commission Chair 
 

 
For further information, please call Annette Medina, Management Assistant II, Human 
Services Department at 602-262-6667. 
 
For reasonable accommodations, call Annette Medina at 602-262-6667 or Arizona 
Relay 7-1-1 as early as possible to coordinate needed arrangements. 


