PERFORMANCE MANAGEMENT QUARTERLY REPORTS
FY 25-26 FIRST QUARTER

Membership by Tier Five-Year Retirement
Tier 1 - 3,322 Eligibility
Tier 2 — 492 Now: 1,311
1 Year: 336

Tier 3-5,590
1-2 Years: 378

2-3 Years: 349
3-4 Years: 381
4-5 Years: 391
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Fire Local Board Retirements
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COPERS' General City Member
Refund Amounts by Tier

$1,400,000 $1,269,396

$1,200,000 $1,019,949 |
$1,000,000 | $893,823
$800,000 I $647,679

$600,000 $212.546
$400,000 $200,090 $36,901

$200,000 $46,054
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Tier 1 - Member Refund Tier 2 - Member Refund Tier 3 - Member Refund Total Refund Amounts
Amounts Amounts Amounts
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COPERS' General City Beneficiary
Refund Amounts by Tier
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COPERS' General City Refunds
Service Credit by Tier
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COPERS' Years of Service Credit
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COPERS Member Class Attendance
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COPERS' Member Contacts
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Customer Satisfaction Survey Results (Averaged)

Written materials were easy to read and understand. _ 3 46 3.42
. . . . ) ) ) ) ) ) 3.76
Overall, | am satisfied with the service | received. S 350
. . . . ) ) ) ) ) ) 3.86
Service was provided in a timely manner. 350
I 3.
The staff treated me courteously and professionally. T T T T T 3 50‘
I 3.
. . . i i i i i | 3.80
The facilities were adequate for conducting business. e 325
: : . . . . . . 3.79
Information provided met my needs. I 350
: . . . . . . 3.84
Staff was able to answer all my questions. 3.50
I 3.
| have a good understanding of my retirement ] ] ] . 3.50
program. .17 FY25/26 Q1
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Retirement information is readily available to me.
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