
DISTRICT 8 - Frequently Asked Questions

FAQ’S DEPARTMENT

Who do I call about a high bill or
water leak? 

How can we get our alley gated? 

How do I report a neglected
property or overgrown yard? 

How do I get graffiti removed? 

How do I report a concern related
to a homeless encampment?

Police Non-Emergency
602-262-6151 

Report Speeding or Traffic
602-534-7733
Go to phoenix.gov/police - Click “Traffic
Complaint Hotline and Issue Form“

Emergencies: 911

Who do I call for suspicious
activity that isn’t an emergency? 

How can I report an ongoing speed
issue in my neighborhood? 

Contact/Bulk Trash Pickup - Appt. Only
602-262-6251 
Go to phoenix.gov/publicworks - Click “Bulk
Trash Pickup”

Missed Trash Pickup
602-262-6251 

Illegal Dumping
In progress; call Crime Stop at 602-262-6151
After the fact; contact 602-262-6251

Who do I call if I have questions
about bulk trash? 

My trash or recycling was
missed. Who do I call? 

What should I do if I see people
dumping trash illegally? 

General Contact: 602-262-4659
Go to phoenix.gov/streets - Click
“Requests and Services“ then “Speed
Hump and Cushion Program” 
Report an issue: Maintenance Dispatch
operator contact 602-262-6441

How do I request a speed hump? 

(602) 262-7493 council.district.8@phoenix.gov phxdistrict8Contact District at: 

General Customer service
602-262-6251
Go to phoenix.gov/waterservices - Click
“City Services Bill”

Water Emergency
24/7 Hotline at 602-261-8000

Neighborhood Services Department 
Gated Alley Program 

602-262-7844
Go to phoenix.gov/nsd - Click
“Gated Alley Program”

Graffiti/Blight Removal
Go to phoenix.gov/nsd - Click
“Blight Removal”

General contact:  ​602-534-4444

Office of Homeless Solutions
Phoenix C.A.R.E.S. Team

602-262-6251
phoenix.gov/cares

District 8 Liaison: Jaclyn K Breidt
602-534-4051 or jaclyn.breidt@phoenix.gov

Phoenix Police Department

Public Works Department

Street Transportation Department

Water Services Department

How do I report an issues such as a traffic
light outage or missing street sign? 

tel:602-262-6441
tel:602-534-4444

