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1. Summary
ROTP, also known as Responsive One-Time Payment, is one of the Paymentus portals that you can access to
make bill payments. It is a fast and easy way to make a payment without having to register for an account.
ROTP uses a unique ldentifier to authenticate your identity when entering your account number. This gives the
Paymentus system the ability to present a bill total and determine where the funds must be sent to.

ROTP enables you to:

0 Make payments to a single account or to multiple accounts at the same time.
U Make payments using the embedded Chatbot, which uses machine learning to increase effectiveness

after every interaction.
U save your payment method for future use.
O (Optional) Enter an email address, if available, to automatically receive an email confirmation of

payment or notification of any payment problems.

Pavmentus One Time Payment Account information
~
‘. Enter Account Information Where is my Account Mumber 7
2
Payment Type B
((eooan-0000 ) k]
o Irvoice Payments e Statermart &
¢ Deposit Payments:
Account Number —
Zip Code
Email @
oy o
Re-Enter email Simplify your life?

Refister 10 us the Customer Portal and get access 1o

[ Chatbot

e information and Featises than ever before.

* Manage your eBill notifications

* Wiew past balls
* Set-up and manage monthly AutoPay
 Manage and pay multiple accounts w

b 223

Paymentus
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-~
“ Enter Account Information

Payment Type

®) | Payment On Account

et

Bill Payment

Account Number

Enter your account number

ZIP Code

Enter your zip code

Email @

Enter ermail address

Re-Enter email

Re-enter email address
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%‘5 Enter Payment Information

All fields are required unless labeled as optional.

First Name

Jones

Last Name

McCurley

Payment Features

[ ] secure PDF eEills @

Due Date Jul 29, 2017
Pay this Amount § | 4117
Payment Date @
l;' Now ':_1," Later
Payment Method
0 e -
() VISA c Credit Card
O | echecd eCheck / Bank Account
VisA . -
et &g Debit Card
H_ 4 PayPal
oy ™ PayPal Credit
Want to pay with Venmo? Add your Venmeo account fo your :
wallet with your mobile device to pay on any device after g venma
~, amazon
L pay Amazon Pay

Middle Mame

Optional

Daytime Phone Number

(704) 222-1133

Current Bill

Name

Account #

Service Address

Due Date

Total Amount Due

Jones McCurley
6759375

10 First 5t
Charlotte NC 28220

Jul 29, 2017

S4117
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5. (Optional) In the Payment Features section, select Secure PDF eBills to receive future bills as a secure
PDF attachment in an email.
Note: To learn more about Secure PDF eBills, see How To: Receive Secure PDF eBills.

6. (Optional) Change the Payment Amount, as required.

Note: Depending on Biller setup and configuration, the payment amount might be fixed and cannot be
modified.

7. Inthe Payment Date section, select Now to make a payment immediately or Later to make a payment
on a future date.

U if selecting Later, a pop-up calendar opens that enables you to select the desired date.

Payment Date @

O Mow @ Later

Schedule payment for

Select a date E

U Select in the field and use the Date Picker to select a future date for the payment.

MNovernber

Wed Thu

|

14 15
21 22
28 29

The Payment Date updates to reflect the selected date.
Note: A warning displays if the payment date selected is after the due date.
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8. In the Payment Method section, select a payment method. Depending on the payment method
selected, a new payment form displays where you are required to enter additional details.
O How To: Make a Credit or Debit Card Payment
How To: Make a Payment via eCheck
How To: Make a Payment via by PayPal, PayPal Credit
How To: Make a Payment via Venmo
How To: Make a Payment via Amazon Pay
How To: Make a Payment via Google Pay

OooOoo0oOgood

How To: Make a Payment via Apple Pay

Payment Method

O wvisa &2 oy Credit Card

O | VISA | | e Debit Card

L >

':_:3' echeck) eCheck / Bank Account
() PayPal

() P&ior PayPal Credit

Want to pay with Venmo? Add your Venmo account to your
wallet with your mobile device to pay on any device after e

¢y amazon

A pay. Amazon Pay
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9. Once the payment method is set, select Continue.
10. On the Confirm Payment page, ensure that all the information on the page is accurate. To change any

information, select Back and edit the information, as required.
Note: Paymentus may charge a processing fee (e.g. $1.50 for Credit Cards, $1.00 for Debit Cards).

11. (Optional) Save the payment method for future use by selecting the checkbox next to Use this payment
method for future payments.

12. Agree to the Payment Authorization Terms by selecting the checkbox next to it.

-;.“& Confirm Payment Current Bill
Payment Method @'—-, i Name Sam McCurley
Payment Date Now (11/06/2020) Account # 6759373
[+] Use this payment method for future payments. Service Address 10 First St.
Charlotte NC 28212
Payment Amount Paymentus Fee Total Amount Due Date Apr 20,2013

$1500.00 $150 $1,501.50

Total Amount Due $1,500.00

Click to read the Payment Autharization Terms

= : .

| authorize payment and agree to the Payment Authorization Terms e o
By clicking the PAY button, you agree to the service fee charged by Paymentus to

be added to this payment.

Click the PAY button to complete your payment.
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13. Select Pay. The Payment Receipt page displays confirming that the payment was successful.

r-;-b Payment Receipt

w

Your payment has been accepted.

Confirmation # 168882144
Payment Type Bill Payrment
Account # 6759373
Status ACCEPTED
Payment Date MNov 6, 2020 - 12:29:52 PM
Payment Method MasterCand s 5454
Payment Amount $1,500.00
Service Fee 51.50
Total Amount Charged $1,501.50

From the Payment Receipt page, you can:
b Continue to make another payment by selecting Make another Payment.
O Print the page by selecting Print.

u Return to the Home page by selecting Back to home.
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2.1 How To: Make a Payment via Credit or Debit Cards

1. Inthe Payment Method section, select Credit Card or Debit Card.
2. Then, enter the Card Number, CVV (Card Verification Value), Expiration Date, and Card Holder Name.

Payment Method

) echeck) *sssxs7890)

® visa &= = Credit Card
Card Number v @
5454545454545454 see

2022 ’T’

Expiration Date

01 - January =

:_fard Holder Name

John Curleﬂ |

) sl e ’

3 e - Debit Card
) | echecd eCheck / Bank Account
) h!ﬂ C PayPal
D | PSS PayPal Credit

Want to pay with Venma? Add your Venme account to your
wallet with your mabile device to pay on any device after @

venmo

Ay amazon
\_/ pay Amazon Pay

3. Continue with Step 9 in How To: Make a One Time Paymentto a Single Account.
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2.2 How To: Make a Payment via eCheck

1. Inthe Payment Method section, select eCheck.
2. Select which account you want to use, Checking or Savings.
3. Then, enter a Routing Number, Account Number, Bank Name, and Account Holder Name.

Payment Method
|:_.7-_:_| giv e Awer R EAEY
O visa 8

O MEA, Debit Card

- oo

Credit Card

(@) echecd> eCheck / Bank Account

Where can | find the below information?

(®) Checking

O Savings

Routing Number
071106250

Account Number

071107259

Bank Name

BMO HARRIS BANK, NA

Account Holder Name

Mary McCurley

Q| . PayPal
SN I PayPal Credit

Want to pay with Venmo? Add your Wenmo account to your ¢
wallet with your mobile device to pay on any device after @ Ly

¢y amazon
.t pay Amazon Pay

4. Continue with Step 9 in How To: Make a One Time Paymentto a Single Account.
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2.3 How To: Make a Payment via PayPal or PayPal Credit

1. In the Payment Method selection, select PayPal or PayPal Credit.

Notes:
O

When selecting PayPal or PayPal Credit, the Continue button changes into PayPal or PayPal

Credit respectively. This only applies to the initial login into PayPal.

O

PayPal Selected

Payment Method
VIsSA Credit Card
VISA &
e [ Debit Card
echeck) eCheck / Bank Account
o P PayPal
Povt
P Gon PayPal Credit

Want to pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay

on any device after ig)
amazon
pay Amazon Pay
(GPay) le P.
\=ray ) Google Pay

Why are some payment methods disabled?

< Back P PayPal ‘

You will continue under the PayPal Terms and Conditions.

If the PayPal account already exists as a wallet entry, the Continue button will not change.

PayPal Credit Selected

Payment Method
| VISA @.. “sf“m‘ Credit Card
Vl.::ﬂv é“': y Debit Card
echeck) eCheck / Bank Account
3\; PayPal
@ P Gieoar PayPal Credit

Want to pay with Venmo? Add your Venmeo account to your wallet with your mobile device 1o pay
on any device after €

amazon
“pay Amazon Pay

) (G Pay j' Google Pay

W_}IY are some payment methods disabled?

[

< Back P PayPal CREDIT

You will continue under the PayPal Terms and Conditions.
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P Payral
Pay with PayPal

2 for free retumn shipping, Purchase
, and maore,

With a PayPal account, yo
Pro

Email or mobile number
Password

Stay logged in for faster purchases 'Z'j:'s

Having trouble logging in?

or

Create an Account

Cancel and return 1o Paymentus Corp

English | Francais
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B ! Hi, Paymeantus!
i, Paymentus

Choose a way to pay
Pay with - American Express

Credit » 330

o - American E

Crodit ssssfj

xpress
36
® |G| PayPal Credit

s
Pay over time for your purchase. See terms

ame|  PayPal Credit

Pay over time for your purchase

See terms. ja

wisal Visa
Dabit sess2017

+  Add a debit or credit card

v More
+- Add a debit or credit card or
| want to use American
Mpu[ Salect

Paymentus
this payment hod is u
PayPal Policies and thal
L first

CREDIT

You have PayPal Credit!
Pay over time for your purchase.

on inmy Settin
See terms

View PayPal Policies and your payment mathod rights

soree & contu TNy

Cancel 2nd returm 1o Paymy

Cancel and return o Paymentus

Terms Privacy  Fe
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4. Select Agree & Continue. The pop-up window closes and the payment method is automatically added to
the list of available payment methods.

PayPal Selected PayPal Credit Selected
Payment Method Payment Method
* '_! testspaypal@paymentus.com Newly Added ®) P&ia  test-paypal@paymentus.com Newly Added
visa S8 ) =y Credit Card VISA pracove Credit Card
VISA || &5 DebitCard () VISA Debit Card
o oot
echeck) eCheck / Bank Account ,7 echeck> eCheck / Bank Account
....' PayPal ,.g . PayPal
P Gon PayPal Credit P Gaon PayPal Credit
Venr »
Want te pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay Want to pay with Venmo? Add your Venmeo account to your wallet with your mobile device to pay
on any device after i@ on any device after @
<7y amazon azon
) Doy Amazen Pay o im pay Amazon Pay
= ( & Bey ) \ (G Pra
) (GPay) Google Pay (& F’av) Google Pay
Why are some payment methods disabled? Why: are some payment methods disabled?

5. Continue with Step 9 in How To: Make a One Time Payment to a Single Account.
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2.4 How To: Make a Payment via Venmo

Note: Venmo is only accessible from a mobile device within the United States.
If using any other device, Venmo will be grayed out.

1. |n the Payment Method section, select Venmo.

Payment Method

O visa 88 3 Credit Card
I_ echeck) eCheck / Bank Account
O v & Debit Card
@T) ! PayPal
QO oz PayPal Credit
(® u Venmo
l_‘ o] Amazon Pay
 venmo
< Back

Notes:

0

When selecting Venmo, the Continue button changes into a Venmo button instead. This only
applies to the initial login into Venmo. If you already used Venmo as a payment method for
this account before, the system will remember your login.

If the mobile app is not installed, tapping the Venmo button will prompt you to download the
app.

= venmo

Send money and make
purchases at approved
merchants.
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Tap Venmo. The Venmo application automatically opens on your phone.
Your Venmo account is automatically validated and linked to use as a payment method. If you do not

have sufficient balance in your Venmo account, the payment method defaults to the payment method
initially set up in Venmo.

« Safari o1l T ® 1:31 PM

Cancel
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Payment Method
() visa Credit Card
{:] Vliﬂ é“_ Debit Card
) echeck) eCheck / Bank Account
( ' n.!. PayPal
O PEa PayPal Credit

Want to pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay
onany device after g

amazon :
~pay Amazon Pay

@ Google Pay

Why are some payment methods disabled?
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_ ] [ amazonpay |
2. |n the Amazon Pay pop-up window that displays, select vs vouramazon account

Amazon Pay

Pay your bill safely and securely using Amazon Pay.

Select Amazon Pay to sign in to your Amazon account and continue with your payment.

E— ©  amazonpay |

USE YOUR AMAZON ACCOUNT

Yo will continue under the Amazon
Pay Terms and Conditions.

3. You are redirected to the third party’s login page. Log into your Amazon account.
4. From Your Amazon Pay Wallet, select the payment method that you want to use.

Your Amazon Pay Wallet X

Select a payment method to use

Pay  Payment method

visa Visa ... 1111

e Discover ...9424 v  VIsA Visa .. 1111
visA \isa ..5656 visA \Visa ..4545

1-4 of 12

Cancel Use this Payment Method

5. Select Use this Payment Method. The pop-up window closes and the payment method is automatically
added to the list of available payment methods.
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Payment Method

'@j‘ ama;:; testramazon@paymentus.com MNewly Added

O wisa &2 > Credit Card

Y VISA - -

S, o o Debit Card

':j\' echeck) eCheck f Bank Account

':_—.:' P PayPal
| A

':t\' P Gion PayPal Credit

Want to pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay
on any device after

/Ty amazon
"/  “pay Arnazon Pay

e Google Pay

Why are some payment methods disabled?
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2.6 How To: Make a Payment via Google Pay

1. Inthe Payment Method section, select Google Pay and then select .
Notes:

b When selecting Google Pay, the Continue button changes into Google Pay. This only applies to
the initial login into Google Pay.

e Google Pay account already exists as a wallet entry, the Continue button will not change.
U If the Google Pay t already exist llet entry, the Continue butt Il not chang
Payment Method
VISA Credit Card
ViSA Debit Card
) echeck) eCheck / Bank Account
b h!“ PayPal
O PEn PayPal Credit

Want to pay with Venmo? Add your Venma account to your wallet with your maobile device to pay
on any device after )

amazon
_pay Amazon Pay
! (GPay) Google Pay

Why are some payment methods disabled?

< Back L Pay

You will continue under the Google Pay Terms and Conditions.
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2. You are redirected to the third party’s login page. In the pop-window that displays, select your Google

account.
Google Pay G Pay
pay.google.com d
Jane Doe s
paymentustest] 23@gmail.com
s Viga e 11171 W

Your billing details will also be shared with the merchant

D Get Google Pay emails with exclusive offers, tips, and invitations to give feedback @

3. Select the payment method that you want to use.

Google Pay

pay.google.com

(_
Select payment method
® Visas1111

(O Mastercard «+ 4444
(O Discover == 1117
(O Amex - 0005

(O Vvisawn2222

[j Get Google Pay emails with exclusive offers, tips, and invitations to give feedback @

4. Then, select Continue. The pop-up window closes and the payment method is automatically added to
thelist of available payment methods.
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Payment Method

®) (GPay)

paymentustest123@gmail.com

Visa ****1 Newly Added

— fasinica Credit Card
) VISA S ]

peni - Debit Card

et eCheck / Bank Account

Fetel PayPal

O P PayPal Credit

Want to pay with Venmo? Add your Venmeo account to your wallet with your mobile device to pay
on any device after @@

{ amazon
' P

() (GPay) Google Pay

Why are some payment methods disabled?

Amazon Pay
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2.7 How To: Make a Payment via Apple Pay

1. In the Payment Method section, select Apple Pay then select _

Notes:
L When selecting Apple Pay, the Continue button changes into Apple Pay. This only applies to the
initial login into Apple Pay.
O If the Apple Pay account already exists as a wallet entry, the Continue button will not change.
Payment Method
O visa » oISC_VER Credit Card
O VisA| | &a Debit Card
O echeck) eCheck / Bank Account
O m’,- PayPal
O |psss PayPal Credit
Venmo

Want to pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay
on any device after @

O amapz :; Amazon Pay

®) | §Pay Apple Pay

O Google Pay

< Back & Pay

You will continue under the Apple Pay Terms and Conditions,
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2. Inthe pop-up window that displays, from the Card drop-down list, select the payment method that you
want to use.

3. Then, from the Contact drop-down list, select the email address associated with this payment method.
Notes:

b If using an Apple laptop or computer, use Touch ID or your keyboard to complete the payment.

T using an iPhone or iPad, use Touch ID or Face ID to complete the payment.
Mac with Touch ID Enabled Mac with Touch ID Disabled
% Pay Cancel [ Pay Cancel
CARD l DISCOVER REWARDS CARD 5 CARD l DISCOVER REWARDS CARD -
(+22+ 2780) = {++++ 2780) %
CONTACT PAYMENTUSTESTI123@GMAIL.COM - CONTACT PAYMENTUSTEST123@GMAIL.COM -
SUB TOTAL US$15.09 SUB TOTAL US$15.08
PAY ABC SPLIT BILLER PAY ABC SPLIT BILLER
Pay with Touch ID Use keyboard to complete purchase
iPhone/iPad
& Pay Cancel
DISCOVER REWARDS CARD 5
(**= 2780)

PAY AMOUNT DUE US$15.30

<,

Confirm with Side Button
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Payment Method
® [erey] grmmssemetem oy
O wisa Credit Card
O visA Debit Card
O | echecd> eCheck / Bank Account
@) Hb!d PayPal
QN 1™ PayPal Credit
Venmo

Want to pay with Venmeo? Add your Venmo account to your wallet with your mobile device to pay
on any device after @

i amﬁa;;; Amazon Pay
O | éPay Apple Pay

':;' Google Pay
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2.8 How To: Receive Secure PDF eBills

Payment Features in ROTP enables you to enable or disable the Pay-by-PDF functionality. The Secure PDF eBills
option enables you to receive secure PDF eBills as an email attachment and make payments directly from within
the PDF. Your secure PDF eBills are password protected and apply to all Payment Methods.

To find more information on how this feature works, select the ? question mark symbol next to the Secure PDF

eBills option.

Secure PDF eBills X

Starting from your next bill and on,
have your bill sent to your email and
pay from a secure PDF attachment.

Your bill will be password protected
and only accessible with the

password you create for it.
confirmation@payma... 1
Bill Summary

» You can opt out anytime by
changing your accounts settings

confirmation@payme...
E from our Customer Portal.

Bill Summany

Your payrnent method information
will be saved to allow you to make
secure PDF payments,

confirmation@payma...
Bill Summary

confirmation@payme...
Bl Surmenaey

Close

Payment Features

[+*] Secure PDF eBills @

Starting from your next bill and on, have your bill sent to your email and pay from a secure PDF
attachment.

Create a Password to view your Secure PDF eBill attachment

Attachment password

Re-enter attachment f

b Select Secure PDF eBills. Once selected, the Password field displays where you can enter a password.

Note: The password must be at least 10 characters long and contain a mixture of letters and numbers
and may include some special characters. This password will be required to open and view your secure
PDF eBills.
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3. How To: Make a One Time Payment to Multiple Accounts

On the Account Information page, in the Payment Type list, select a payment type.
Enter your Account Number, your ZIP Code, and your Email address.

Select Pay Another Account.

Repeat step 2 for each account you want to pay.

el R

-
“ Enter Account Information

Payment Type
@ 'y Uity
)y Water

Account Number

Enter your account number

ZIP Code

Enter your zip code

Email @

Enter emiail address
Re-Enter email
Re-enter email address
Payment Type -]
Utility
(») ¥ Water

Account Number

Enter your account number

ZIP Code

Enter your zip code

Email @

Enter email address

Re-Enter email

Re-enter email address

© Pay Another Account
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5. Continue adding accounts as required. Note that you can only add up to 10 accounts at a time.

6. (Optional) To remove an account, in the Payment Type section, select e .
Note: You cannot proceed with the payment if you do not remove empty account fields.

7. Select Continue.

8. On the Enter Payment Information page, ensure that the First Name, Last Name, and Daytime Phone
Number are populated.

9. (Optional) In the Payment Components section, change the Payment Amount, if required.
Note: Depending on Biller setup and configuration, the payment amount might be fixed and cannot be
modified.

Payment Components

Account Number Payment Type Amount Due Date Due Payment Amount
6759371 Mobile $325.87 Feb 21, 2019 10,00
6759375 Mobile $350.24 Mar 20, 2019 2000
6759372 Mobile $335.08 Mar 11, 2019 30,00
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10. In the Payment Date section, select Now to make a payment immediately or Later to make a payment

on a future date.

U If selecting Later, a pop-up calendar opens that enables you to select the desired date.

Payment Date @

O Now @ Later

Schedule payment for

Select a date E

U select in the field and use the Date Picker to select a future date for the payment.

The Payment Date updates to reflect the selected date.
Note: A warningdisplays if the payment date selected is after the due date.
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11. In the Payment Method section, select a payment method. Depending on the payment method

selected, a new payment form displays where you are required to enter additional details.
How To: Make a Credit or Debit Card Payment

How To: Make a Payment via eCheck

How To: Make a Payment via by PayPal, PayPal Credit

How To: Make a Payment via Venmo

How To: Make a Payment via Amazon Pay

How To: Make a Payment via Google Pay

I I A B [ |

How To: Make a Payment via Apple Pay

Payment Method
) VISA @M Credit Card
() WVISA - :
= eent S= Debit Card
() echeed eCheck / Bank Account
Nact kg i PayPal
@) = PayPal Credit
Want to pay with Venmeo? Add your Venmo account to your
wallet with your mobile device to pay on any device after @
(T amazon
5, pay Amazon Pay

12. Once the payment method is set, select Continue.

13. On the Confirm Payment page, ensure that all the information on the page is accurate. To change any
information, select Back and edit the information, as required.
Note: Paymentus may charge a processing fee (e.g. $1.50 for Credit Cards, $1.00 for Debit Cards).

14. (Optional) Save the payment method for future use by selecting the checkbox next to Use this payment

method for future payments.

31 | Page © 2021 Paymentus Corporation, All Rights Reserved



Paymentus

Q Confirm Payment

PaymentMethed — (GRE e 5454
Payment Date Now (11/19/2020)
[+] Use this payment method for future payments.
Payment Coemponents
Account Number Payment Type Payment Amount
BT59371 Makbile 510.00
GT593TS Mok 520,00
6759372 Mabite $30,00
Payment Amount SﬁOOO

1o read the Payment Autho

| authorize payment and agree to the Payment Authorization Terms

Click the PAY button to complete your payment.

¢ Back Pay $60.00

Current Bill

Name

Accounts

Service Address

Due Date

Account Number
&T593 M
&759375

&759372

10 Noris Ave,

Charlotte NC 28205

Feb 21, 2019

Action
Wiewe Bill
Wicw Sill

Views gll
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16. Select Pay. The Payment Receipt page displays confirming that the payment was successful.

- Payment Receipt

[

Your payment has been accepted.

Confirmation # 168882144
Payment Type Bill Payrment
Account # 6759373
Status ACCEPTED
Payment Date MNov 6, 2020 = 12:29:52 PM
Payment Method MasterCang =eesieee 5454
Payment Amount $1,500.00
Service Fee 51.50
Total Amount Charged $1,501.50

From the Payment Receipt page, you can:
a Continue to make another payment by selecting Make Another Payment.
u Print the page by selecting Print.

O Return to the Home page by selecting Back to home.
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4. How To: Use Chatbot within ROTP

Chatbot is an automated service performed by a computer that can simulate conversations and various
interactions with people via a chat interface online. The Paymentus Chatbot is an Al bot, in the form of a widget,
currently integrated with ROTP. Chatbot can provide assistance and insight to customers while paying their bill
or answer billing and account related questions.

GF)
1. Onthe main ROTP page, select (the Chatbot icon). If Chatbot pop-up does not automatically open
at the bottom right hand side of the page.
2. Select an option available at the bottom of the chat (e.g. Pay my bill).

(p) Chatbot

Meowvember 25, 2020

I'm a digital assistant. What can |
help you with?

Chatbot

|/—
(

(_Paymybill )
R T
[l View last payment
. a “'\
| View my bill

g
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3. Chatbot will respond accordingly, based on the selected option.
Note: The ellipsis (...) displays while Chatbot analyzes the answer provided in order to respond with the
most appropriate reply.

4. Select whether to pay only One bill or Multiple bills.

5. Then, enter the Account Information.

(p Chatbot < | [p Chatbot x

Naovember 25, 2020 .
Pay my bill

I'm a digital assistant. What can |
help you with? Would you like to pay one bill or
Chatbot multiple bills?

Chatbot
Pay my bill

Would you like to pay one bill or
multiple bills? What is the bill type and account
Chatbot number you'd like to pay?

Chathot |

Enter Account Information

Enter Account Number

(onesill )
e —
i\ Multiple bills

Mobile b

>

6. Select Continue.
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(¥ Chatbot

b A LR PN = LV = T = AW ]

account?

Chatbot

6759372

Your current balance for your
MOBILE bill with account
number 6759372 is $335.08
and the due date is March 11,
2019.

Chathet

Would you like to pay the full
amount?

Chatbot

I{ Yes B

'\ Mo, I'want to make a partial payment ]

( Switch account |

>
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(p) Chatbot X

FA=aT L P L = — T =y AW ]}

account?

Chathot

6759372

Your current balance for your
MOEBILE bill with account
number 6759372 is $335.08
and the due dateis March 11,
2019.

Chatbot

Would you like to pay the full
amount?

Chatbot

Yes

ff Mo, I'want to make a partial payment _\I

| Switch account

-
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(p Chatbot X
G -

Your current balance for your
MORBILE bill with account
number 6759372 is $335.08
and the due date is March 11,
2019.

Chatbot

Would you like to pay the full

amount?
Chatbot

Did you want to schedule a

payment or pay now? L
Chathbot >

( Schedule payment )
l: Pay now Y

>
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(p) Chatbot

number 6759372 is $335.08 ~
and the due date is March 11,
2019.

Chathot

Would you like to pay the full
amount?

Chatbot

a

Did youwant toschedule a
payment or pay now?

Chatbot |

ca

Which payment method are you
using?
Chatbot
LY

( Debit Card W l( Credit Card _w l:-\dcre _w
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(p) Chatbot X

Y Now ~

Which payment method areyou
using?

Chatbot

Let us know your billing
D information listed on the card. ot

Chatbot

Enter Card Details

Card MNurniber

5454545454545454 -8
hioingh Yigar o

02 2021 b ®
Mame on Card

Continue
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Select whether to Save this Payment Method for future payments.

Additional Payment Methods will be added in the future (e.g. PayPal, Apple Pay, Amazon Pay,
etc.).

(p Chatbot X

Which payment method are you
using?

Chatbot

Let us know your billing
information listed on the card.

Chatbot

Would yvou like to save this card
for future payments?

Chatbot

L

[ Yes
o
| Mo

( Change payment method ]

g
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(p) Chatbot

for future payments? A

Q

Chatbaot

We will need contact
information to send you a
payment receipt.

Chatbot il
W
Contact Information
First Mame Last Mame
Email Id
Phone Mumber Zip Code
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14. Review your current payment summary. To make the payment you must agree to the Payment

Authorization Terms.

(p) Chatbot
button. G
Chatbot
Payment Method AN o2 i L
Payment Amount £335.08
Processing Fes $0.00
Today's Date MNovember 25, 2020
Payment Date Movember 25, 2020
Total Amount to be paid $335.08

Please review the payment summary
before you authorize this payment
and agree to the Payment
Authorization Terms. | agree to the
terms and payment.

Chatbot
b

Vs
| lagree

e Change Personal Details \]

15. Select | agree. The payment is then processed and a receipt with a confirmation number is sent to the

email addresses provided via Chatbot.
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