Summer Safety Weekly Recap: 5/1/25 —5/7/25

Respite/Extended Hour Cooling Center Visitors:

Location Count

20W Jackson Respite Center 200 Phoenix Summer Safety Operation Totals 5/1/25 —5/7/25:
Cholla Heat Relief 33 e 13 heat related calls for service (Source: Phoenix FD).
Harmon Heat Relief 27 e 265 visitors in respite and extended hour cooling
Yucca Heat Relief 3 centers (based on intake forms received).

Grand Total 265 e Overall, noon and between the hours of 4 and 8 pm

have seen the highest number of people arriving.

e Walk/Bike (63%) is the most popular method of
getting to the cooling center.

e 182 visitors (69%) indicated they are experiencing
homelessness.

e 24 visitors were assisted with transportation to a
shelter, residential/inpatient facility, or Safe Outdoor
Space (SOS).

e 64 visitors received direct onsite assistance from CBI
with various shelter or homeless solutions referrals.
18 visitors required additional follow up for their
referral, which was submitted by the Office of

Emergency Management on their behalf.

Intake Time

Transportation Assistance Upon Departure from Center

Who provided the transport? Where was the transport to?
CBI NMHC
PNC
Rio Fresco Shelter
Other community shelter
Other Inpatient or Residential facility
Keys to Change Campus
Safe Outdoor Space (SOS)
Washington Street Shelter
Other Diversion Location
Washington Street Shelter

LB e R S I R I ) B

Grand Total

]
=

Transportation Method How did you hear about us?

211 City Shuttle |4 Affiliated Organization or Business _ 54

Bus 11
Lightrail | 6 Bus Stop || 3

Personal Vehicle IlZ Friend or other person _63

Rideshare IlZ News/Radio I5

walk/Bike [N 166

other [ 38 Sign/Flyer _40
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Summer Safety Weekly Recap: 5/1/25 —5/7/25

Heat Related Calls for Service:

Patient Age
The average high for the first week of the

heat relief operation was 85 degrees
(compared to 92 degrees the same time last

year). Cooler temperatures led to a lower
number of heat related medical
. . . emergencies.

- 20-34 35-49 50-64 65-74 5+ There were 13 heat related calls for service
the first week of the heat relief operation,
5/1-5/17 compared to 30 calls for service

O B, N W b~ U

Primary Symptom

last year.
. Count for
Primary Symptom Week
Heat/Hyperthemia 3 Patients Transported
Alternate Mental State 2
Weakness 2 N
eTusa
Other (only 1 count of complaint) 6
Patient Location

Transport
Street 4
Bus Stop 2
Apartment 2 Transport Locations:
Other (only 1 count of location) 5 * [BP] ABRAZO CENTRAL CAMPUS

e [TSE] BANNER THUNDERBIRD

e [GSE] BANNER UNIV MED

[JCE] HONOR JCL MED CTR

[MS] MARYVALE HOSPITAL

[MY] MAYO HOSPITAL

[SJE] ST JOES HOSPIRAL ER ADULT

25% of patients who suffered from heat
related illness were experiencing homelessness.

The Maricopa County Department of Health has not yet released their weekly heat related death report, when it
becomes available the information will be included here.
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Summer Safety Weekly Recap: 5/8/25 —5/14/25

Respite/Extended Hour Cooling Center Visitors:

Location Count Phoenix Summer Safety Operation Totals 5/1/25 — 5/14/25:
20W Jackson Respite Center 521 e 55 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 59 e 1,283 visitors in respite and extended hour cooling

centers (based on intake forms received).

LRme WeEt Helley S e Overall, noon and between the hours of 4 and 8 pm
Yucca Heat Relief 16 have seen the highest number of people arriving.
Grand Total 641 e Walk/Bike (64%) is the most popular method of
getting to the cooling center.
Intake Time e 685 visitors (83%) indicated they are experiencing
3 . homelessness.
- e 88 visitors were assisted with transportation to a

shelter, residential/inpatient facility, or Safe Outdoor
Space (SOS).

e 147 visitors received direct onsite assistance from CBI
with various shelter or homeless solutions referrals. 9
visitors required additional follow up for their referral,
which was submitted by the Office of Emergency
Management on their behalf. This is a correction from
last week’s reported numbers.

Transportation Assistance Upon Departure from Center

Who provided the transport? VWhere was the transport to?

CBI Diversion Location 7

NMHC 2
8
1

Hour of Day

PHC

Rio Fresco Shelter

Other community shelter 18

Other Inpatient or Residential facility 8

Safe Dutdoor Space (505) 12

Washington Street Shelter 3

\Windemere 1
Other Dther community shelter 2

Washington Street Shelter 2

How did you hear about us?

23 —21 Affiliated Organization or Business
Transportation Method
211 City Shuttle |7

Bus | 17 News/Radio I 14
Lightrail [ 34
S IFly
Personal Vehicle . 46 ok - o
Rideshare | 14 Used Location Previously - 55

omer [ 104 v S ™™
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Summer Safety Weekly Recap: 5/8/25 —5/14/25

Heat Related Calls for Service:

20
15
10
5 2
0
0 [
0-4 519

Patient Age

20-34 35-49 50-64 65-74 5+

Primary Symptom

Primary Symptom Count for
Week
Altered Mental State 7
Heat/Hyperthemia 7
Dizziness 5
Weakness 4
Nausea 2
Other (only 1 count of complaint) 17
Patient Location

Street 12
Single-Family Residence 6
Parking Lot 4
Restaurant 3
Public Park 3

Gas Station 3
Shelter 3
Other (only 1 count of location) 7
34% of patients who suffered from heat related
illness were experiencing homelessness.

The average high for the second week of the
heat relief operation was 97 degrees
(compared to 94 degrees the same time last
year).

There were 41 heat related calls for service
the second week of the heat relief
operation, 5/8-5/14 compared to 34 calls
for service last year.

Patients Transported

Refusal

Transport

(1) patient deceased upon arrival was not included
above.

Top Transport Locations:
e [GSE] BANNER UNIV MED
e [SJE] ST JOES HOSPIRAL ER ADULT
e [GBE] HONOR DEER VALLEY EMER

The Maricopa County Department of Health has not yet released their weekly heat related death report, when it
becomes available the information will be included here.
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Summer Safety Weekly Recap: 5/15/25 —5/21/25

Respite/Extended Hour Cooling Center Visits:

Location Count

20W Jackson Respite Center 739
Cholla Heat Relief 84
Harmon Heat Relief 37
Yucca Heat Relief 13
Grand Total 873

Intake Time

o I >
+ I -/

22

Phoenix Summer Safety Operation Totals 5/1/25 — 5/21/25:

e 67 heat related calls for service (Source: Phoenix FD).

e 1,779 visits in respite and extended hour cooling centers
(based on intake forms received).

e Overall, noon and between the hours of 4 and 8 pm have
seen the highest number of people arriving.

e Walk/Bike (66%) is the most popular method of getting to
the cooling center.

e 1,336 visits (82%) indicated they are experiencing
homelessness.

e 495 visits indicated they had used some type of drug within
24-hours of arriving at the cooling/respite center.

e 331 visitors received direct onsite assistance from CBI with
various shelter or homeless solutions referrals. 1 visitor
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

How did you hear about us?

Affiliated Organization or Business _ 200

Hour of Day

Drug Use within 24-hours of arrival

Marijuana
Opioids
Stimulants
Other

Multiple Drug Types

.’I’Iwmi\’.gob/SW"l'wr Safety .

166

15
25
31
77

Bus Stop

Friend or Other Person
News/Radio

Sign/Flyer

Used Location Previously

Other

| 5

I o<
| D)

I 100

B s

I

Transportation

211 City Shuttle || 13
Bus [ 46
Lightrail JJj 31
Personal Vehicle [JJj 40
Rideshare [ 21

walk/ike | 5

other | 106



Summer Safety Weekly Recap: 5/15/25—-5/21/25

Heat Related Calls for Service:

Patient Age The average high for the third week of the heat relief
operation was 94 degrees (compared to 98 degrees
5 the same time last year).
a
3 There were 14 heat related calls for service the third
5 week of the heat relief operation, 5/15-5/21
. compared to 41 calls for service last year.
O . .
0-4 519 20-34 35-49 50-64 65-74 75+ Comparative Calls for Service by Week
5/1-5/7 “ 30
Primary Symptom ) 41
Primary Symptom cc:;‘,gteior 5/15-5/2] |y 41
General 3 5/22°5/28 o 10
Other (only 1 count of complaint) 11 5/29-6/4 I 56
/5611 — 5
Patient Location §
6126718  m— 39
Patient Location Count for 6119625  — 7>
Week 6/26-7/2
Street/Freeway 4 ; I 106

Single-Family Residence 4
Commercial Business 2
Other (only 1 count of location) 4

S o ——— 110
7110-7/16 e —— 03
I e —— 17)
Patients Transported 27— 0
7318 o — 103
87813 — ct
8/14-8/ 20  — o7
8/21-8/27 7
82897 o— 3
9/4-9/10 s

Refusal

Transport

Top Transport Locations: 9/11-9/17 W o
e [GSE] BANNER UNIV MED
« [GBE] HONOR DEER VALLEY EMER 98924 16
925930 m— 34
21% of patients who suffered from heat related 0 50 100 150

illness were experiencing homelessness.
m2025 m2024

The Maricopa County Department of Health has not yet released their weekly heat related death report, when it
becomes available the information will be included here.
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Summer Safety Weekly Recap: 5/22/25 —5/28/25

Respite/Extended Hour Cooling Center Visits:

Location Count

20W Jackson Respite Center 871
Cholla Heat Relief 121
Harmon Heat Relief 38
Yucca Heat Relief 19
Grand Total 1,049

Intake Time

Hour of Day

Phoenix Summer Safety Operation Totals 5/1/25 — 5/28/25:

109 heat related calls for service (Source: Phoenix FD).
2,795 visits in respite and extended hour cooling centers
(based on intake forms received).

Overall, noon and between the hours of 4 and 8 pm have
seen the highest number of people arriving.

Walk/Bike (66%) is the most popular method of getting to
the cooling center.

2,137 visits (76%) indicated they are experiencing
homelessness.

445 visitors received direct onsite assistance from CBI with
various shelter or homeless solutions referrals. 13 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

.’I’Iwmi\’.gob/SW"l'wr Safety .

How did you hear about us?

Affiliated Organization or Business _ 255

Bus Stop | 7

Friend or Other Person _ 355

News/Radio I 17

sign/Fiyer | 105

Used Location Previously [} 54

other I 20/

Transportation

211 City Shuttle ] 34

Bus [ 39
Lightrail [} 60

Personal Vehicle [J] 45

Rideshare [ 48

walk/ike | ¢
other [ 99




Summer Safety Weekly Recap: 5/22/25—-5/28/25

Heat Related Calls for Service:

Patient Age
20
15

10

0 -

0-4 5-19 20-34 35-49 50-64 65-74 5+

Primary Symptom

Primary Symptom Count
for Week
Heat/Hyperthermia 7
Dizziness 7
Weakness 6
Altered Level of Consciousness 4
Nausea 2
Dehydration 2
Other (only 1 count of symptom) 14
Patient Location
. . Count
Patient Location for Week
Street/Freeway 9
Single-Family Residence 7
Apartment 5
Park or other specified sports athletic area 4
Parking Lot 3
Store 2
Gas Station (Circle K, QT) 2
Hotel - Motel - Resort 2
Other (only 1 count of location) 8

Patients Transported

REfusal _

o —

Top Transport Locations:

e [GSE] BANNER UNIV MED

e [SIE] ST JOES HOSPITAL ER ADULT
e [ES] BANNER ESTRELLA HOSPITAL

The average high for the fourth week of the heat
relief operation was 103 degrees (compared to 99
degrees the same time last year).

There were 42 heat related calls for service the
fourth week of the heat relief operation, 5/22-5/28
compared to 40 calls for service last year.

Comparative Calls for Service by Week

5/1-5/7 | 30
5155/

41
5/22-5/28 | &2
529614 e—
65611 —— 52
6/12-6/18  p— 39
6/19-6125  — 72
6126712 — 106
TR —— 140
71107716 —— 03
2 o ———— 127
71247130 ——8 05
R8I0 —— 103
878113 e— o8
8/14-820  — 67
8/21-8/27 g 57
812893 e— 53

V4910 e— 35
9/11-9/17 g o

9/18-9/24 16

9/25-9/30 o 34
0 50 100 150

w2025 m2024

24% of patients who suffered from heat related
illness were experiencing homelessness.

The Maricopa County Department of Health has not yet released their weekly heat related death report, when it
becomes available the information will be included here.

.llwmuqm, Summer . ' I .




Summer Safety Weekly Recap: 5/29/25 —6/4/25

Respite/Extended Hour Cooling Center Visits:

Location Count

20W Jackson Respite Center 657 o
Cholla Heat Relief 127 °
Harmon Heat Relief 34

Yucca Heat Relief 15 *
Grand Total 833 °

Intake Time

0 20

2 21
" 19
. 23
. 13
g 24
, 14
§ 3 28
= 9 32
= 10 [N
2 11 20

[ ]
+ I -

Phoenix Summer Safety Operation Totals 5/1/25 — 6/4/25:

143 heat related calls for service (Source: Phoenix FD).
3,628 visits in respite and extended hour cooling centers
(based on intake forms received).

Overall, noon and between the hours of 4 and 8 pm have
seen the highest number of people arriving.

Walk/Bike (63%) is the most popular method of getting to
the cooling center.

2,774 visits (76%) indicated they are experiencing
homelessness.

568 visitors received direct onsite assistance from CBI with
various shelter or homeless solutions referrals. 15 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

ASU medical students began volunteering on 6/4 at the 20
W Jackson Respite location. They will be present every
Wednesday for basic medical and educational opportunities.
During their first shift they engaged with 44 clients through
health education, wound cleaning and blood pressure
checks. They also assisted in making Naloxone kits.

How did you hear about us?

Affiliated Organization or Business
Bus Stop

Friend or Other Person
News/Radio

Sign/Flyer

Used Location Previously

Other

.‘l’hm‘nix.qvv/&urmmr . ' I .

I 165

Referrals

123 referrals were processed and received direct onsite assistance from
CBI with various shelter or service needs. 2 referrals needed additional
follow up from the City of Phoenix. The Office of Emergency
Management initiated these referrals on the requestor’s behalf.

Unsheltered Visits
Between 5/29 — 6/4, 637 visits (76%) indicated they were unsheltered.

Transportation

211 City Shuttle || 24

1 Bus [l 37
I, 277 Lightrail [l 30
| I Personal Vehicle | 26
I 113 Rideshare | 31
¢

I 156

Walk/Bike [ NN -
other I 97




Summer Safety Weekly Recap: 5/29/25 —6/4/25

Heat Related Calls for Service:

Patient Age The average high for the fifth week of the heat relief
20 operation was 97 degrees (compared to 105 degrees
15 15 the same time last year).
9
10 6 There were 34 heat related calls for service the fifth
5 1 . I 2 1 week of the heat relief operation, 5/29-6/4
0 0 — Bl = compared to 86 calls for service last year.

0-4 5-19 20-34 35-49 50-64 65-74 75+

. Comparative Calls for Service by Week m=2025 m2024
Primary Symptom

Primary Symptom Count 5/1-5/7 12

for Week h 30
Heat/Hyperthermia 13 5/8-5/14 - 41
Weakness 5 34
Altered Level of Consciousness 4 5/15-5/21
Dizziness 3
Syncope and Collapse 3 5/22-5/28
Other (only 1 count of symptom) 6

5/29-6/4

Patient Location

) ) Count 0 20 40 60 80 100
Patient Location for Week
Street/Freeway 9 Heat Related Calls for Service
Single-Family Residence 8 by Living Situation
Store 4
Apartment 3
Parking Lot 2
Restaurant, Café, Coffee Shop 2
Bus Stop 2
Other (only 1 count of location) 4
Not-Experiencing
. Homelessness
Patients Transported (26) 76%

Refusal
Top Transport Locations:

e [JSE] HOOR JCL MED CTR EMERGENCY

e [GSE] BANNER UNIV MED PHX EMER

e [ES] BANNER ESTRELLA HOSPITAL

e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 5/31) 2024 (4/14-5/31)
Heat Caused Deaths 1 1 (1 in Phoenix)
Heat Contributed Deaths 0 3 (2 in Phoenix)

(Source https://www.maricopa.gov/1858/Heat-Surveillance)
Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.

Phoeniv.gov|Summer

Safely :




Summer Safety Weekly Recap: 6/5/25 —6/11/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 — 6/11/25:
ECLSCI) SREEE HAERIE EEiCr 793 e 248 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 117 e 4,591 visits in respite and extended hour cooling centers
Merer Fees Belic? 47 (based on intake forms received).
) e Overall, noon to 1pm and between the hours of 4 and 8 pm
Yucca Heat Relief 6 . .
have seen the highest number of people arriving.
Grand Total 963 e Walk/Bike (65%) is the most popular method of getting to
the cooling center.
Intake Time e 3,542 visits (77%) indicated they are experiencing
N K homelessness.
. T e 762 visitors have requested onsite assistance from CBI with
I various shelter or homeless solution referrals. 15 visitors
: P required additional follow up for their referral, which was
3 submitted by the Office of Emergency Management on their
4 2 behalf.
5 18 e ASU medical students engaged with 29 patients for wound
] 18 care and blood pressure and glucose checks. The students
7 3 had additional engagement with visitors by presenting
- health education topics, they also packed Naloxone kits and
E spent time in the children’s area.
(@]
5
(]
T

Unsheltered Visits
Between 6/5 — 6/11, 768 visits (80%) indicated they were unsheltered.

Referrals

194 referrals were requesting shelter or other homeless solution
services. There were no additional referrals that required follow up from
the Office of Emergency Management

ASU Medicals Students
The ASU medical students engaged with 24 clients for wound care
and blood pressure and glucose checks. They also assisted with

21
2 - packing Naloxone kits and did some education with the children.
23
How did you hear about us? Transportation
Affiliated Organization or Business | IEEEEEEEEEN 270 211 City Shuttle [l 75
Bus Stop | 2 Bus [ 47
Friend or Other Person | 300 Light Rail [l 38
News/Radio [l 24 Personal Vehicle [l 55
Sign/Flyer NN 91 Rideshare [l 66
Used Location Previously [l 33 walk/sike [ 12
I
Other 175 other [ 104

Phoenix.gov|Summer

Safety !




Summer Safety Weekly Recap: 6/5/25 —6/11/25

Heat Related Calls for Service:

Patient Age The average high for the sixth week of the heat relief
20 . operation was 106 degrees (compared to 110
15 degrees the same time last year).
10 o
6 There were 81 heat related calls for service the sixth
5 0 1 . I 2 1 week of the heat relief operation, 6/5-6/11
0 — . compared to 82 calls for service last year.
0-4 5-19 20-34 35-49 50-64 65-74 75+
Primary Symptom Comparative Calls for Service by Week m=2025 m2024
Primary Symptom C(::Int If(or
e 5/1-5/7
Heat/Hyperthermia 25
Weakness 8 5/8-5/14
Altered Level of Consciousness 7
Dizziness 7 5/15-5/21
Syncope and Collapse 4 5/99-5/28
Headache 3
Nausea 2 5/29-6/4
Dehydration 2
Other (only 1 count of symptom) 23 6/5-6/11
Patient Location f 0 20 40 60 80 100
. . Count for
Patient Location Week
Street/Freeway 26 Heat Related Calls for Service
Single-Family Residence 13 by Living Situation
Parking Lot 7
Bus St
us Stop > Not-Experiencing
Apartment 5
Store 2 Homelessness
. . (46) 57%
Industrial Business 3
Hotel — Motel — Resort 2
Church 2
Other (only 1 count of location) 14

Patients Transported

Refusal

Top Transport Locations:

e [GSE] BANNER UNIV MED PHX EMER

e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
[SJE] ST JOES HOSPITAL ER ADULT
[MS] MARYVALEY HOSPITAL

Transport

(1) patient deceased upon arrival was not included above.

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 6/7) 2024 (4/14-6/8)
Heat Caused Deaths 1 2 (1 in Phoenix)
Heat Contributed Deaths 0 3 (2 in Phoenix)

(Source https://www.maricopa.gov/1858/Heat-Surveillance)
Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.

Safety 2

Phoenix.gov|Summer




Summer Safety Weekly Recap: 6/12/25 —-6/18/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 — 6/18/25:
ECLSCI) SREEE HAERIE EEiCr 944 e 372 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 121 e 5,700 visits in respite and extended hour cooling centers
Samem Meent Tellias 27 (based on intake forms received).
) e Overall, noon to 1pm and between the hours of 4 and 8 pm
Yucca Heat Relief L have seen the highest number of people arriving.
Grand Total 1,109 e Walk/Bike (64%) is the most popular method of getting to
the cooling center.
Intake Time e 4,420 visits (83%) indicated they are experiencing
o I s homelessness.
. T 0 e 954 visitors have requested onsite assistance from CBI with
9 29 various shelter or homeless solution referrals. 19 visitors
5 8 required additional follow up for their referral, which was
s 12 submitted by the Office of Emergency Management on their
5 47 behalf.
; 24 e ASU nursing students engaged with 43 patients this heat
3 relief year-to-date, for wound care and blood pressure and
7 glucose checks. The students had additional engagement
> 8 A8 with visitors by presenting health education topics, they also
E 9 38 packed Naloxone kits and spent time in the children’s area.
© 10 a7
g 11 47
T 12 N 60
13 47 Unsheltered Visits
14 37 Between 6/12 — 6/18, 878 visits (87%) indicated they were unsheltered.
15 [N 65
16 57 Referrals
17 T ¢ 192 referrals were requesting shelter or other homeless solution
™ 0 I services. There were 4 additional referrals that required follow up from
19 54 the Office of Emergency Management.
20 44
21 33 ASU Medicals Students
22 27 The ASU nursing students engaged with 14 clients for wound care
23 23 and blood pressure and glucose checks. They also assisted with

How did you hear about us?

Affiliated Organization or Business
Bus Stop

Friend or Other Person
News/Radio

Sign/Flyer

Used Location Previously

Other

.‘I’hﬁcnix.qm.élmmm‘ . ' | .

I 331

| 5
I, : 7
M 2

I o

Il 33

I (62

211 City Shuttle
Bus

Light Rail
Personal Vehicle
Rideshare
Walk/Bike
Other

packing Naloxone kits and did some education with the children.

Transportation

Ml 73

H 47

m 77

B 51

M s3
I 0
Bl 107




Summer Safety Weekly Recap: 6/12/25 —6/18/25

Heat Related Calls for Service:

Patient Age The average high for the seventh week of the heat relief

operation was 111 degrees (compared to 109 degrees the
same time last year). There was an excessive heat warning

from 6/14 — 6/20, which encompasses most of the reporting
20 period for this heat recap.
. - - . There were 124 heat related calls for service the seventh week
0 —

of the heat relief operation, 6/12-6/18 compared to 39 calls

40

0-4 5-19 20-34 35-49 50-64 65-74 5+
for service last year.
Primary Symptom
. Count for ComparativeCallsforServicebyWeek m=2025 m2024
Primary Symptom
Week
Heat/Hyperthermia 56 5/1-5/7
Weakness 16
Lightheaded 9 >/8-5/14
Dizziness 7 5/15-5/21
Syncope and Collapse 5
Altered Level of Consciousness 5 5/22-5/28
Dehydration 3 5/29-6/4
Burns 3
Other (only 1-2 count of symptom) 20 6/5-6/11
Patient Location 6/12-6/18 124
Patient Location Count for 0 20 40 60 80 100 120 140
Week
Street/Freeway 49 Heat Related Calls for Service
Single-Family Residence 20 by Living Situation
Apartment 9
Parking Lot 6
Bus Stop 5
Store 4
Industrial Business 4 Experiencing
Trail 3 Homelessness
Hotel — Motel — Resort 3 (51) 41%
Homeless Shelter 3
Other (only 1-2 count of location) 18 Not-Experiencing
Homelessness
Patients Transported (73) 59%

Top Transport Locations:
e [GSE] BANNER UNIV MED PHX EMER
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
e [SJE] ST JOES HOSPITAL ER ADULT
e [MS] MARYVALEY HOSPITAL
e [ES] BANNER ESTRELLA HOSPITAL

Refusal

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 6/14) 2024 (4/14-6/15)
Heat Caused Deaths 1 2 (1 in Phoenix)
Heat Contributed Deaths 0 4 (2 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 101 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 6/19/25 —6/25/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 — 6/25/25:
ECLSCI) SREEE HAERIE EEiCr 903 e 469 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 156 e 6,833 visits in respite and extended hour cooling centers
Merer Fees Belic? 42 (based on intake forms received).
) e Overall, noon to 1pm and between the hours of 4 and 8 pm
Yucca Heat Relief 32 . .
have seen the highest number of people arriving.
Grand Total 1,133 e Walk/Bike (64%) is the most popular method of getting to
the cooling center.
Intake Time e 5,353 visits (78%) indicated they are experiencing
o 15 homelessness.
. I s e 1,133 visits have requested onsite assistance from CBI with
, 29 various shelter or homeless solution referrals. 22 visitors
oy required additional follow up for their referral, which was
’ . submitted by the Office of Emergency Management on their
¢ N behalf,
2 I e ASU nursing students engaged with 50 patients this heat
6 relief year-to-date, for wound care and blood pressure and
- I glucose checks. The students had additional engagement
~ 8 I - with visitors by presenting health education topics, they also
E 9 i packed Naloxone kits and spent time in the children’s area.
(@]
5
(]
T

Unsheltered Visits
Between 6/19 — 6/25, 933 visits (82%) indicated they were unsheltered.

Referrals

179 visits were requesting shelter or other homeless solution services.
There were 3 additional referrals that required follow up from the Office
of Emergency Management.

ASU Medicals Students

The ASU nursing students engaged with 7 clients for wound care.
They also assisted with packing Naloxone kits and read
educational materials to the children

How did you hear about us? Transportation

Affiliated Organization or Business | IINNEGEEE 306 211 City Shuttle [l 60
BusStop | 4 Bus Il 67

Friend or Other Person I 302 Light Rail [l 77
News/Radio W 25 Personal Vehicle || 37

sign/Flyer I 127 Rideshare [l 56

Used Location Previously [l 59 walk/Bike [ <>
Other I 129 other |l 90

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 6/19/25 — 6/25/25

Heat Related Calls for Service:

Patient Age The average high for the eighth week of the heat relief

operation was 106 degrees (compared to 111 degrees the
same time last year). There was an excessive heat warning
from 6/14 — 6/20.

20
3 There were 97 heat related calls for service the eighth week of
0 0 — . - the heat relief operation, 6/19-6/25 compared to 72 calls for

04 519 20-34 3549 50-64 6574 75+ sErvie (EEtEar

40

Primary Symptom

. Count for Comparative Calls for Service byWeek w2025 w2024
Primary Symptom
Week
Heat/Hyperthermia 46 5/1-5/7
Weakness 13
General Pain 6 5/8-5/14
Dizziness 5 5/15_5/21
Altered Level of Consciousness 5
Syncope and Collapse 3 5/22-5/28
Nausea 3
5/29-6/4

Lightheaded 3 / /
Other (only 1-2 count of symptom) 13 6/5-6/11

Patient Location 6/12-6/18

. . Count for

Patient Location Week 6/19-6/25
Street/Freeway 34 O 20 40 60 8 100 120 140
Single-Family Residence 16 .
Parking Lot 8 Heat Related Calls for Service
Store 5 by Living Situation
Industrial Business 5
Hotel — Motel — Resort 4
Bus Stop - 4 Experiencing
Other (only 1-2 count of location) 15 Homelessness

(35) 36%

Patients Transported

Not-Experiencing
Homelessness
((PANLYA

Refusal

Top Transport Locations:
e [GSE] BANNER UNIV MED PHX EMER
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
e [GBE] HONOR DEER VALLEY EMER
e [SJE] ST JOES HOSPITAL ER ADULT

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 6/25) 2024 (4/14-6/22)
Heat Caused Deaths 4 (2 in Phoenix) 2 (1 in Phoenix)
Heat Contributed Deaths 1 (0 in Phoenix) 4 (2 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 165 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 6/26/25—7/2/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 —7/2/25:
ECLSCI) SREEE HAERIE EEiCr 896 e 613 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 102 e 7,905 visits in respite and extended hour cooling centers
Merer Fees Belic? 51 (based on intake forms received).
) e Overall, noon to 1pm and between the hours of 4 and 8 pm
Yucca Heat Relief 23 . ..
have seen the highest number of people arriving.
Grand Total 1,072 e Walk/Bike (59%) is the most popular method of getting to
the cooling center.
Intake Time e 6,325 visits (80%) indicated they are experiencing
E homelessness.
; 20 e 1,277 visits have requested onsite assistance from CBI with
) 35 various shelter or homeless solution referrals. 25 visitors
. 15 required additional follow up for their referral, which was
24 submitted by the Office of Emergency Management on their
4
S 20 behalf.
a3 e ASU nursing students engaged with 71 patients this heat
6 .
29 relief year-to-date, for wound care and blood pressure and
! I glucose checks. The students had additional engagement
= 8 " with visitors by presenting health education topics, they also
E 9 i packed Naloxone kits and spent time in the children’s area.
o 1o NG
S o I
o
= 4 I

Unsheltered Visits
Between 6/19 — 6/25, 882 visits (82%) indicated they were unsheltered.

=y

w
D
o

-

N
N
N

15 [ 55
1o [, -: Referrals
- I 5: 144 visits were requesting shelter or other homeless solution services.

- T There were 3 additional referrals that required follow up from the Office
o I 55 of Emergency Management.
20 [N -0
- [ 56 ASU Medicals Students
29 29 The ASU nursing students engaged with 21 clients for wound care
23 21 blood pressure and glucose checks, and vitals. They also read
educational materials to the children
How did you hear about us? Transportation
Affiliated Organization or Business | R NN 71 211 City Shuttle [l 69
Bus Stop | 2 Bus Il 41
Friend or Other Person | NN /0° Light Rail [l 55
News/Radio Il 18 Personal Vehicle [l 50
Sign/Fiyer I 92 Rideshare [l 57
Used Location PFEVIOUSW - 49 Walk/Blke _ 639
Other NN 172 Other [ 104
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Summer Safety Weekly Recap: 6/26/25 —7/2/25

Heat Related Calls for Service:

Patient Age The average high for the ninth week of the heat relief

operation was 110 degrees (compared to 111 degrees the
same time last year). There was an excessive heat warning
from June 29" — July 1t and temperature records were broken

60
40
on two of the days in this heat reporting period.

2 I

1 . .

- - . There were 144 heat related calls for service the ninth week of

0 the heat relief operation, 6/26-7/2 d to 106 calls f

04 519  20-34 3549 50-64 6574 - e .ea relief operation, compared to calls for
service last year.

Primary Symptom

Comparative Calls for Service byWeek w2025 w2024

. Count for
Primary Symptom
Week
Heat/Hyperthermia 54 5/1-5/7 Hg 30
Weakness 20 5/8-5/14 m 53
Altered Level of Consciousness 15
General Pain 8 5/15-5/21 “ a1
Dizziness 8 47
Cramping 8 5/22-5/28 -40
Syncope and Collapse 5 5/29-6/4 “ 36
Nausea 4
Lightheaded 3 6/5-6/11 _ 8312
Other (only 1-2 count of symptom) 19 6/12-6/18 F 124
Patient Location 97
o157 T
Patient Location Count for /2
Week 6/26-7/2 144
Street/Freeway 40
Single-Family Residence 30 0 50 100 150 200
Parking Lot 11 .
Industrial Business 3 Heat Related Calls for Service
Apartment 7 by Living Situation
Public Park or other sports/athletic area 6
Bus Stop/Light Rail 6
Homeless Shelter 5 Experiencing
Gas Station 5 Homelessness
Store 4 (54) 37%
Other (only 1-2 count of location) 22
Patients Transported Not-Experiencing

Homelessness
(90) 63%

REf usa{ _

Transport

Top Transport Locations:
e [GSE] BANNER UNIV MED PHX EMER
e [SJE] ST JOES HOSPITAL ER ADULT
e [BP] ABRAZO CENTRAL CAMPUS

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 6/28) 2024 (4/14-6/28)
Heat Caused Deaths 4 (2 in Phoenix) 2 (1 in Phoenix)
Heat Contributed Deaths 1 (0 in Phoenix) 4 (2 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 165 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 7/3/25 —7/9/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 — 7/9/25:
ECLSCI) SREEE HAERIE EEiCr 925 e 760 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 103 e 9,045 visits in respite and extended hour cooling centers
Merer Fees Belic? 49 (based on intake forms received).
Vuces Heat Relief - e Overall, noon to 1pm and between the hours of 4 and 8 pm
have seen the highest number of people arriving.
Grand Total 1,111 e Walk/Bike (59%) is the most popular method of getting to
the cooling center.
Intake Time e 7,081 visits (78%) indicated they are experiencing
0 18 homelessness.
, I 4 e 1,405 visits have requested onsite assistance from CBI with
, I various shelter or homeless solution referrals. 26 visitors
; 25 required additional follow up for their referral, which was
10 submitted by the Office of Emergency Management on their
‘ . behalf.
’ I e ASU nursing students engaged with 91 patients this heat
o A7 relief year-to-date, for wound care and blood pressure and
! glucose checks. The students had additional engagement
> @ I /o with visitors by presenting health education topics, they also
?_ packed Naloxone kits and spent time in the children’s area.
(@]
2
T Unsheltered Visits

Between 7/3 —7/9, 825 visits (74%) indicated they were unsheltered.

Referrals

128 visits were requesting shelter or other homeless solution services.
There was 1 additional referral that required follow up from the Office of
Emergency Management.

ASU Medicals Students

The ASU nursing students engaged with 20 clients for wound care
blood pressure and glucose checks, and vitals. They also read
educational materials to the children and went over proper
handwashing technique.

How did you hear about us? Transportation
Affiliated Organization or Business | NG °-o 211 City Shuttle [l 51
BusStop | 6 Bus I 42
Friend or Other Person | - < O Light Rail [l 57
News/Radio W 19 Personal Vehicle [l| 57
sign/Flyer N 86 Rideshare [ 65
Used Location Previously [l 54 walk/Bike [ 30
Other NN 153 other Wl 67
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Summer Safety Weekly Recap: 7/3/25 —7/9/25

Heat Related Calls for Service:

Patient Age The average high for the tenth week of the heat relief

operation was 109 degrees (compared to 115 degrees the
100 same time last year).

50 There were 191 heat related calls for service the tenth week of

s . I I the heat relief operation, 7/3 — 7/9 compared to 140 calls for
0 service last year.
o —_ H - y

0-4 5-19 20-34 35-49 50-64 65-74 5+

. Comparative Calls for Service hy Week m2025 w2024
Primary Symptom

18
. Count for 5/1-517 ‘ 30
Primary Symptom Week
e 5/8-5/14

Heat/Hyperthermia 74
General Pain 38 5/15-5/21
AI.te.red Level of Consciousness 28 5/29-5/28
Dizziness 7
Nausea 5 5/29-6/4
Cramping 5
Lightheaded 3 6/5-6/11
Difficulty Breathing 3 6/12-6/18
Dehydrated 3
Other (only 1-2 count of symptom) 25 6/19-6/25

Patient Location 6/26-7/2

. . Count for

Patient Location Week 7/3-7/9 191
Street/Freeway 49
Single-Family Residence 27 0 50 100 150 200 250
Parking Lot 12 .
Bus Stop 10 Heat Related Calls for Service
Apartment 10 by Living Situation
Gas Station 8

Business 6 Experiencing
Restaurant 4 Homelessness
CASS 4 (63) 33%
Other 18
Patients Transported
Not-Experiencing

Refusal

Homelessness
(128) 67%

Top Transport Locations:
e [GSE] BANNER UNIV MED PHX EMER
e [SJE] ST JOES HOSPITAL ER ADULT
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 7/9) 2024 (4/14-7/10)
Heat Caused Deaths 6 (3 in Phoenix) 9 (7 in Phoenix)
Heat Contributed Deaths 3 (2 in Phoenix) 5 (4 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 275 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 7/10/25—-7/16/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center
Cholla Heat Relief

Harmon Heat Relief

Yucca Heat Relief

992
159 °

Phoenix Summer Safety Operation Totals 5/1/25 - 7/16/25:
e 865 heat related calls for service (Source: Phoenix FD).
10,280 visits in respite and extended hour cooling centers

39 (based on intake forms received).

45

Grand Total

1,235 °

e Overall, noon to 1pm and between the hours of 4 and 8 pm
have seen the highest number of people arriving.

Intake Time °

13
16

-

2
3
4

Walk/Bike (60%) is the most popular method of getting to
the cooling center.

8,053 visits (78%) indicated they are experiencing
homelessness.

1,529 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 27 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

ASU nursing students engaged with 95 patients this heat
relief year-to-date, for wound care and blood pressure and
glucose checks. The students had additional engagement
with visitors by presenting health education topics, they also
packed Naloxone kits and spent time in the children’s area.

Hour of Day

20 I 59

How did you hear about us?

Unsheltered Visits
Between 7/10 — 7/16, 972 visits (79%) indicated they were unsheltered.

Referrals

124 visits were requesting shelter or other homeless solution services.
There was 1 additional referral that required follow up from the Office of
Emergency Management.

ASU Medicals Students

The ASU nursing students engaged with 4 clients for blood
pressure and glucose checks, and vitals. They also packed
Naloxone kits.

Transportation

Affiliated Organization or Business | NI 325 211 City Shuttle | 55
BusStop | 7 Bus | 53
Friend or Other Person NN /6 Light Rail [l 72
News/Radio W 26 Personal Vehicle [ 38
Sign/Flyer I 100 Rideshare | 57

Used Location Previously [ 71 walk/Bike NN /-
Other NN 157 Other Il 72

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 7/10/25 —7/16/25

Heat Related Calls for Service:
. The average high for the eleventh week of the heat relief
Patient Age )

operation was 107 degrees (compared to 112 degrees the

40 same time last year).
20 There were 105 heat related calls for service the eleventh

I week of the heat relief operation, 7/10 — 7/16 compared to 93
0 . calls for service last year.
0 - - Y
0-4 5-19 20-34 35-49 50-64 65-74 5+

. Comparative Calls for Service hy Week m2025 w2024
Primary Symptom

18
Primary Symptom Count for 5/1-5/7 ‘ 30
Week 5/8-5/14 sy 53
Heat/Hyperthermia 35 15
General Pain 14 5/15-5/21 h 4
Altered Level of Consciousness 10 5/22-5/28 -46"7
Cramping 8 5/29-6/4 | 56
Dizziness 7
Nausea 5 6/5-6/11 _ %%
Lightheaded 4 6/12-6/18 F 124
Other (only 1-2 count of symptom) 22 39
) ] 6/26-7/2 oo 144
Patient Location 191
3 ap =
Patient Location Count for 105
Week 7/10-7/16 | 03
Street/Freeway 34
Single-Family Residence 20 0 50 100 150 200 250
Apartment 10 .
Factory or Industrial Business 9 Heat Related Calls for Service
Parking Lot 6 by Living Situation
Bus Stop 5
Gas Station 3
Other 23 Not-Experiencing

Homelessness
(52) 50%

Patients Transported

Experiencing
Homelessness
(53) 50%

Refusal

Top Transport Locations:
e [GSE] BANNER UNIV MED PHX EMER
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
e [BP] ABRAZO CENTRAL CAMPUS

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 7/12) 2024 (4/14-7/17)
Heat Caused Deaths 6 (3 in Phoenix) 17 (8 in Phoenix)
Heat Contributed Deaths 3 (2 in Phoenix) 6 (5 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 275 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 7/17/25—-7/23/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Phoenix Summer Safety Operation Totals 5/1/25 — 7/23/25:

e 922 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 165 e 12,838 visits in respite and extended hour cooling centers
Merer Fees Belic? 47 (based on intake forms received).

e Overall, noon to 1pm and between the hours of 4 and 8 pm
have seen the highest number of people arriving.

Grand Total 2,022 e Walk/Bike (59%) is the most popular method of getting to

the cooling center.

Intake Time e 10,229 visits (80%) indicated they are experiencing

29 homelessness.

42 e 1,587 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 29 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students engaged with 115 patients this heat
relief year-to-date, for wound care and blood pressure and
glucose checks. The students had additional engagement
with visitors by presenting health education topics, they also
packed Naloxone kits and spent time in the children’s area.

Jackson Street Respite Center 1,779

Yucca Heat Relief 31

Hour of Day

Unsheltered Visits
Between 7/17 — 7/23, 1,718 visits (85%) indicated they were
unsheltered.

Referrals

126 visits were requesting shelter or other homeless solution services.
There were 2 additional referrals that required follow up from the Office
of Emergency Management.

ASU Medicals Students

The ASU nursing students engaged with 20 clients for wound care,
respiratory concerns, blood pressure and glucose checks, and
vitals. They also read educational materials to the children.

How did you hear about us? Transportation

Affiliated Organization or Business || |G 0/ 211 City Shuttle | 83

Friend or Other Person | NN 02 Bus M 89
News/Radio JJ 35 Light Rail [l 92
sign/Fiyer [ 130 Personal Vehicle [| 47

Rideshare [l 102
Walk/Bike [ NN 1261
other | 217

Used Location Previously [Ji| 88

other N 227

Safety !
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Summer Safety Weekly Recap: 7/17/25 —7/23/25

Heat Related Calls for Service:
. The average high for the 12th week of the heat relief
Patient Age operation was 103 degrees (compared to 112 degrees the
20 19 same time last year).
15 1T 13 .
There were 57 heat related calls for service the 12th week of

10 6 7 the heat relief operation, 7/13-7/23 compared to 122 calls for

5 0 1 . . service last year.

0 —

0-4 519 2034 3549 50-64 6574 75+ Comparative Calls for Service by Week 5,005 w2024
Primary Symptom 5/1-5/7 [ 50
Primary Symptom Count for 5/8-5/14 m >3
Week 5/15-6/21 e

Heat/Hyperthermia 24 1

General Pain 10 5/22-5/28 -4047

Altered Level of Consciousness 6 5/29-6/4 “ 86

Dizziness 5 82

Cramping 3 6/5-6/11 _ 82

Other (only 1-2 count of symptom) 9 6/12-6/18 F 124

Patient Location 6/19-6/25 | 7o 97

Patient Location C(::Int If(or 106

Street/Freeway 22 105

Single-Family Residence 7 7/10-7/16 _3

Sk ; T7 71— 127

Bus Stop 4

Apartment 4 0 50 100 150 200

Gas Station 2

Other only 1 count of location) 12 Heat Related Calls for Service

Patients Transported by Living Situation

Befusal Experiencing

Homelessness
(22) 39%
Transport 43

Not-Experiencing

Homelessness
Top Transport Locations: (35) 61%
e [GSE] BANNER UNIV MED PHX EMER
e [GBE] HONOR DEER VALLEY
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 7/19) 2024 (4/14-6/28)
Heat Caused Deaths 11 (4 in Phoenix) 19 (8 in Phoenix)
Heat Contributed Deaths 4 (3 in Phoenix) 8 (5 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 299 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 7/24/25 —7/30/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 2,148
Cholla Heat Relief 175
Harmon Heat Relief 26
Yucca Heat Relief 43
Grand Total 2,392

Intake Time

0 55

1 59

2 34

3 40

4 33

5 41

6 59

7 63

5 I 110

Hour of Day

How did you hear about us?

Affiliated Organization or Business
Bus Stop

Friend or Other Person
News/Radio

Sign/Flyer

Used Location Previously

Other

Phoenix.gov|Summer

Safely

Phoenix Summer Safety Operation Totals 5/1/25 — 7/30/25:

e 1,001 heat related calls for service (Source: Phoenix FD).

e 14,220 visits in respite and extended hour cooling centers
(based on intake forms received).

e Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving.

e Walk/Bike (61%) is the most popular method of getting to
the cooling center.

e 11,442 visits (80%) indicated they are experiencing
homelessness.

e 1,674 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 30 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students engaged with 118 patients this heat
relief year-to-date, for wound care and blood pressure and
glucose checks. The students had additional engagement
with visitors by presenting health education topics, they also
packed Naloxone kits and spent time in the children’s area.

Unsheltered Visits
Between 7/24 —7/30, 2,035 visits (85%) indicated they were
unsheltered.

Referrals

87 visits were requesting shelter or other homeless solution services.
There was 1 additional referral that required follow up from the Office of
Emergency Management.

ASU Medicals Students

The ASU nursing students engaged with 12 clients for wound care,
respiratory concerns, blood pressure and glucose checks, and
vitals. They also provided health and educational materials to
another 25 visitors.

Transportation

I 200 211 City Shuttle [l 106

I 5 Bus W 114
I 265 Light Rail | 103

| bl Personal Vehicle JJ 72

I 100 Rideshare [ 143

. 45 Walk/Bike N 1471
I 177 other [l 236




Summer Safety Weekly Recap: 7/24/25 —7/30/25

Heat Related Calls for Service:
. The average high for the 13th week of the heat relief
Patient Age operation was 109 degrees (compared to 111 degrees the
30 same time last year).
20 There were 79 heat related calls for service the 13th week of
10 6 the heat relief operation, 7/24-7/30 compared to 95 calls for
> service last year.
0 H =
0-4 519 20-34 3549 50-64 6574 75+ Comparative Calls for Service by Week .05 w2024
Primary Symptom 5/1-5/7 H8 30
5/8-5/14 [t tn 58
Primary Symptom Count for 34
15
— - W::k 5/15-5/21 h 41
eat/Hyperthermia 47
5/22-5/28
General Pain 21 -40
Dizziness 8 5/29-6/4 “ od
Altered Level of Consciousness 5 6/5-6/11 _ 82
Other (only 1-2 count of symptom) 15 82
N 124
6/12-6/18 F
. . 97
Patient Location 6/19-6/25 m
_ 144
. . Count for 61267 06 &
Patient Location
Street/Freeway 27 105
Single-Family Residence 15 7/10-7/18 _3
Parking Lot 9 PRSPk Y A—
; - 122
Industrial Business 4 29
Gas Station 3
Other (only 1 count of location) 17 0 50 100 150 200

Heat Related Calls for Service
by Living Situation

Patients Transported

Refusal

Not-Experiencing
Homelessness
0,
Transport 57 (35) 46%
Experiencing
Homelessness
Top Transport Locations: (41) 54%
e [SJE] ST JOES HOSPITAL
e [GSE] BANNER UNIV MED PHX

e [BP] ABRAZO CENTRAL CAMPUS

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 7/19) 2024 (4/14-6/28)
Heat Caused Deaths 13 (6 in Phoenix) 37 (13 in Phoenix)
Heat Contributed Deaths 9 (4 in Phoenix) 23 (12 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 314 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.




Summer Safety Weekly Recap: 7/31/25 — 8/6/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 2,491
Cholla Heat Relief 184
Harmon Heat Relief 43
Yucca Heat Relief 39
Grand Total 2,757

Intake Time

24

43

Hour of Day

How did you hear about us?

Phoenix Summer Safety Operation Totals 5/1/25 — 8/6/25:

1,168 heat related calls for service (Source: Phoenix FD).
16,977 visits in respite and extended hour cooling centers
(based on intake forms received).

Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving.

Walk/Bike (60%) is the most popular method of getting to
the cooling center.

13,752 visits (81%) indicated they are experiencing
homelessness.

1,770 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 32 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Unsheltered Visits
Between 7/31 — 8/6, 2,310 visits (84%) indicated they were unsheltered.

Referrals

96 visits were requesting shelter or other homeless solution services.
There were 2 additional referrals that required follow up from the Office
of Emergency Management.

Transportation

Affiliated Organization or Business [N 570 511 City shuttle [ 186

Bus Stop | 8

Bus [ 150

Friend or Other Person | 36° Light Rail [l 114

News/Radio J| 35
Sign/Flyver 1 211
Used Location Previously || 88

other I 373

Phoenix.gov|Summer

Safely

Personal Vehicle [l 117
Rideshare [l 192
walk/Bike I 1500
other [ 311




Summer Safety Weekly Recap: 7/31/25 — 8/6/25

Heat Related Calls for Service: The average high for the 14th week of the heat relief operation was
113 degrees (compared to 112 degrees the same time last year). An
extreme heat warning was issued effective August 1°f and remains in
effect through the duration of the heat review period for this report.

Patient Age
60

43 37 48
40 There were 167 heat related calls for service the 14th week of the
17 heat relief operation, 7/31-8/6 compared to 103 calls for service last
20 14
7 year.
! H m
o — mm

71 calls (43%) were for patients who were unsheltered.
0-4 5-19 20-34 35-49 50-64 65-74 75+

Primary Symptom Comparative Calls for Service by Week
m2025 w2024
Primary Symptom Count for 8
Week 5/1-5/7 ‘ 30
Heat/Hyperthermia 72
Altered Level of Conscioushess 22 5/8-5/14 m 53
Dizziness 18
General Pain 14 5/15-5/21 “ M
Cramping 9 47
Nausea 5 5/22-5/28 -40
Other (only 1-2 count of symptom) 27 34
i i LT
Patient Location 86
. . Count for 82
Patient Location Week 6/5-6/11 _ 82
Street/Freeway 61 6/12-6/18 F 124
Single-Family Residence 21 39
Apartment 14 6/19-6/25 - 97
Parking Lot 13 72
Industrial Business 8 106
Business 7 140
school 6 7/10-7/16 - 105
Fast Food 3 93
et 2 12—
Other (only 1 count of location) 14 122
79
Patients Transported 7124-7130 - 95
7/31-8/6 167
Refusal
0 50 100 150 200

Top Transport Locations:

[GSE] BANNER UNIV MED PHX

[SJE] ST JOES HOSPITAL

[CHEA] VALLEYWISE HEALTH MEDICAL CENTER
[BP] ABRAZO CENTRAL CAMPUS

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 8/2) 2024 (4/14-8/10)
Heat Caused Deaths 15 (8 in Phoenix) 57 (36 in Phoenix)
Heat Contributed Deaths 14 (6 in Phoenix) 39 (26 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 328 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.

Safety 2
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Summer Safety Weekly Recap: 8/7/25 —8/13/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 3,281
Cholla Heat Relief 189
Harmon Heat Relief 52
Yucca Heat Relief 35
Grand Total 3,557

Intake Time
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Hour of Day

Phoenix Summer Safety Operation Totals 5/1/25 — 8/13/25:

e 1,341 heat related calls for service (Source: Phoenix FD).

e 20,534 visits in respite and extended hour cooling centers
(based on intake forms received).

e Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving.

e Walk/Bike (58%) is the most popular method of getting to
the cooling center.

e 16,712 visits (81%) indicated they are experiencing
homelessness.

e 1,851 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 32 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

How did you hear about us?

Unsheltered Visits
Between 8/7 — 8/13, 2,960 visits (83%) indicated they were unsheltered.

Referrals

81 visits were requesting shelter or other homeless solution services.
There were no additional referrals that required follow up from the
Office of Emergency Management.

Transportation

Affiliated Organization or Business | NEEEEG— 1412 11 City shuttle [ 264

Bus Stop | 8

Bus [l 160

Friend or Other Person | 1129 Light Rail [ 221

News/Radio | 19
Sign/Flyer | 175
Used Location Previously [l 128
Other I 403

Phoenix.gov|Summer

Safely

Personal Vehicle [l 175
Rideshare | 277
walk/Bike NI (-7
other [ 330




Summer Safety Weekly Recap: 8/7/25 —8/13/25

Heat Related Calls for Service: The average high for the 15th week of the heat relief operation was
112 degrees (compared to 108 degrees the same time last year). An

extreme heat warning was issued effective August 1°f and remains in
effect through the duration of the heat review period for this report.

Patient Age
60

56
41 36
40 There were 173 heat related calls for service the 15th week of the
21 heat relief operation, 8/7-8/13 compared to 68 calls for service last
20 3 . 10 year.
1
o — 1 [

67 calls (39%) were for patients who were unsheltered.
0-4 5-19 20-34 35-49 50-64 65-74 75+

Primary Symptom

Comparative Calls for Service by Week

Count for

: m2025 w2024
Primary Symptom Week 5
Heat/Hyperthermia 52 5/1-5/7 ‘ 30
General Pain : 38 5/8-5/14 - 53
Altered Level of Consciousness 28 34
Dizziness 10 5/15-5/21 h15
Cramping 8 NG
Nausea 5 5/22-5/28 -4047
Dehydrated 4
Other (only 1-2 count of symptom) 28 5/29-6/4 “ 86

Patient Location 6/5-6/11 _ 82

) . Count for 82

Patient Location K 124
Weel 6/12-6/18 F
Street/Freeway 58
Single-Family Residence 34 6/19-6/25 m 97
Parking Lot 11 114
Busines 10 20 e g
Bus Stop 9
148
industril Business s T .
Gas Station 8
105
Shelter 8 7/10-7/16 -3
Apartment 8 - 57
7/17-7/23
Public Park 6 122
Other (only 1 count of location) 13 7/24-7/30 ‘
95
167
. 7/31-8/6
Patients Transported
. 173
8/7-8/13 F
Refusal
50 100 150 200

Top Transport Locations:

[GSE] BANNER UNIV MED PHX

[CHEA] VALLEYWISE HEALTH MEDICAL CENTER
[SJE] ST JOES HOSPITAL

[ES] BANNER ESTRELLA HOSPITAL

[JCE] HONOR JCL MED CTR

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 8/9) 2024 (4/14-8/10)
Heat Caused Deaths 17 (9 in Phoenix) 57 (36 in Phoenix)
Heat Contributed Deaths 18 (9 in Phoenix) 39 (26 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 369 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.

Safety 2
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Summer Safety Weekly Recap: 8/14/25 —8/20/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 2,688
Cholla Heat Relief 198
Harmon Heat Relief 40
Yucca Heat Relief 69
Grand Total 2,995

Intake Time

0 63
1 43

2 57
3 a7

4 a7

5 49

& 51

Hour of Day

178

255

160

141

How did you hear about us?

Phoenix Summer Safety Operation Totals 5/1/25 — 8/20/25:

1,416 heat related calls for service (Source: Phoenix FD).
23,529 visits in respite and extended hour cooling centers
(based on intake forms received).

Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving. We have also seen a
spike during the 8am hour.

Walk/Bike (59%) is the most popular method of getting to
the cooling center.

19,283 visits (82%) indicated they are experiencing
homelessness.

1,985 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 34 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Unsheltered Visits
Between 8/14 — 8/20, 2,571 visits (86%) indicated they were
unsheltered.

Referrals

134 visits were requesting shelter or other homeless solution services.
There were two additional referrals that required follow up from the
Office of Emergency Management.

Transportation

Affiliated Organization or Business N 553 11 City shutde [ 170

Bus Stop | 5

Bus W 103

Friend or Other Person | 1033 Light Rail [l 181

News/Radio | 21
Sign/Flyer R 189
Used Location Previously [ 207
other I 355

Phoenix.gov|Summer
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Personal Vehicle [ 82
Rideshare [l 184
walk/Bike I /55
other [ 299




Summer Safety Weekly Recap: 8/14/25 —8/20/25

Heat Related Calls fOI’ Service: The average high for the 16th week of the heat relief operation was

Patient Age 107 degrees (compared to 110 degrees the same time last year). An
extreme heat warning was issued August 20%.

40
30 There were 73 heat related calls for service the 16th week of the heat
20 relief operation, 8/14-8/20 compared to 67 calls for service last year.
10 .
1 l . . 26 calls (34%) were for patients who were unsheltered.
0 —_— | |
0-4 5-19 20-34 3549 50-64 65-74 5+
Primary Symptom Comparative Calls for Service by Week
. Count for m2025 m2024
Primary Symptom
Week 18
: 5/1-5/7 ‘ 20

Heat/Hyperthermia 31

General Pain 16 5/8-5/14 m 53

Dizziness 8 15

Altered Level of Consciousness 6 5/15-5/21 h 41

Nausea 3 47

52252 |

Il (general) 2 40

Cramping 2 296/ e — 55

Other (only 1 count of symptom) 5

Patient Location 82
- . Count for 6/12-6/18 F 123

Patient Location Week 39

Street/Freeway 26 6/19-6/25 m 97

Single-Family Residence 8 144

Apartment 7 20T 10

Parking Lot 6 T va.®

Business 5

Public Park 4 0711 e o 108

School 3 57

Restaurant, Café, Coffee Shop 2 7117-7123 L 122

Factory — Industrial Business 2 ) 95

Gas Station 2 7/31-8/6 167

Other (only 1 count of location) 6

] 8/7-8/13 F 174
Patients Transported

Refusal 0 50 100 150 200

Top Transport Locations:
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
e [GSE] BANNER UNIV MED PHX
e [BP] ABRAZO CENTRAL CAMPUS

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 8/16) 2024 (4/14-8/10)
Heat Caused Deaths 22 (11 in Phoenix) 69 (45 in Phoenix)
Heat Contributed Deaths 22 (13 in Phoenix) 45 (31 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 408 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 8/21/25—-8/27/25

Respite/Extended Hour Cooling Center Visits:

Location Count

_ Phoenix Summer Safety Operation Totals 5/1/25 — 8/27/25:
ECLSCI) SREEE HAERIE EEiCr 3,289 e 1,531 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 223 e 27,169 visits in respite and extended hour cooling centers
Merer Fees Belic? 43 (based on intake forms received).
) e Noon and between the hours of 4 and 8 pm have seen the
Yucca Heat Relief 85 highest number of people arriving. We have also seen a
Grand Total 3,640 spike during the 8am hour.
e Walk/Bike (59%) is the most popular method of getting to
Intake Time the cooling center.
0 54 e 22,358 visits (82%) indicated they are experiencing
. 70 homelessness.
5 58 e 2,085 visits have requested onsite assistance from CBI with
; 48 various shelter or homeless solution referrals. 35 visitors
s 71 required additional follow up for their referral, which was
17 submitted by the Office of Emergency Management on their
? & behalf.
6 e ASU nursing students concluded their participation in the
7 summer heat relief engagement on July 30*". They consulted
~ B with 118 patients during their time at 20 W Jackson, which
?_ g primarily included wound care and blood pressure and
© 10 glucose checks.
o M
T 1 I °
+» T 2 Unsheltered Visits
14 195 Between 8/21 — 8/27, 3,075 visits (84%) indicated they were
= T s unsheltered.
N— =
y—p Referrals
+« T s 100 visits were requesting shelter or other homeless solution services.
There was one additional referral that required follow up from the Office
2 _ 297 of Emergency Management.
21 120
2 101
23 ™
How did you hear about us? Transportation

Affiliated Organization or Business | NG 1150 211 City Shuttle [l 282

Bus Stop | 28 Bus N 108
Friend or Other Person | 1337 Light Rail [l 234
News/Radio | 10 Personal Vehicle | 145
Sign/Flyer [ 220 Rideshare [l 248
Used Location Previously [l 207 walk/Bike [ 0134
other I 377 other [l 275

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 8/21/25 —8/27/25

Heat Related Calls fOI’ Service: The average high for the 17th week of the heat relief operation was

Patient Age 107 degrees (compared to 108 degrees the same time last year). An
extreme heat warning was issued August 20" through August 24,

40
30 There were 115 heat related calls for service the 17th week of the
20 I I heat relief operation, 8/21-8/27 compared to 27 calls for service last
year.
10
1
. [ - 0 |
46 calls (40%) were for patients who were unsheltered.
0-4 5-19 20-34 3549 50-64 65-74 75+
Primary Symptom Comparative Calls for Service by Week
. Count for m2025 m2024
Primary Symptom
Week 18
5/1-5/7 ‘ 20
Heat/Hyperthermia 49
General Pain 20 5/8-5/14 m >3
Altered Level of Consciousness 11
15
Dizziness 10 5/15-5/21 h 41
Dehydrated 7 5/22-5/28 47
pefych . B0
Cramping 5 LA ——
Other (only 1 count of symptom) 8
Patient Location 123
: . Count for 6/12-6/18 F39
Patient Location
Week 6/19-6/25 97
Street/Freeway 36 ) m
Single-Family Residence 11 6/26-7/2 — 144
106
Bus Stop 8
Shelter 7
i 105
Apartment 7 7110716 oa
Factory or Industrial Business 7 7/17-7/23 _ 57
School 5 122
Public Administration Building 4 7/24-7/30 m o
Gas Station 4
167
Park 4 7/31-8/6 103
Other (only 1-2 count of location) 15 8/7-8/13 F 174
68
Patients Transported 8/14-8/20 -6773
8/21-8/27 F 115
Refusal
0 50 100 150 200
Top Transport Locations:
e [GSE] BANNER UNIV MED PHX
Transport o [SJE] ST JOES HOSPITAL
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
The Maricopa County Department of Health has reported the following statistics on heat related deaths:
2025 (through 8/23) 2024 (4/14-8/24)
Heat Caused Deaths 35 (16 in Phoenix) 88 (56 in Phoenix)
Heat Contributed Deaths 29 (18 in Phoenix) 62 (38 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 413 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 8/28/25 —9/3/25

Respite/Extended Hour Cooling Center Visits:

Location Count
Phoenix Summer Safety Operation Totals 5/1/25 —9/3/25:

ECLSCI) SREEE HAERIE EEiCr 3,274 e 1,621 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 178 e 30,705 visits in respite and extended hour cooling centers
Merer Fees Belic? 28 (based on intake forms received).

) e Noon and between the hours of 4 and 8 pm have seen the
Yucca Heat Relief 59 . ..

highest number of people arriving. We have also seen a
Grand Total 3,539 spike during the 8am hour.
e Walk/Bike (58%) is the most popular method of getting to
Intake Time the cooling center.
o 45 e 25,347 visits (83%) indicated they are experiencing
a5 homelessness.

e 2,135 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 35 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Hour of Day

Unsheltered Visits
Between 8/28 — 9/3, 2,867 visits (81%) indicated they were unsheltered.

15 [ 2o
y——15 Referrals

+ T 50 visits were requesting shelter or other homeless solution services.
18 _ 264 There were no additional referrals that required follow up from the

1o I 3¢ Offce of Emergency Management
-0 I -
22 [ 14+
- 70
How did you hear about us? Transportation
Affiliated Organization or Business [ NNNNNEGEGgGEEEN 1219 211 City Shuttle [l 264
Bus Stop | 15 Bus W 95
Friend or Other Person | 1239 Light Rail [l 244
News/Radio | 13 Personal Vehicle || 107
Sign/Flyer I 180 Rideshare [ 345
Used Location Previously [l 176 walk/Bike I 1013
Other NN 317 Other Il 252

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 8/28/25 —9/3/25

Heat Related Calls fOI’ Service: The average high for the 18th week of the heat relief operation was

Patient Age 106 degrees (compared to 108 degrees the same time last year).

30
There were 77 heat related calls for service the 18th week of the heat

20 relief operation, 8/28-9/4 compared to 53 calls for service last year.

were for patients who were unsheltered.

24
18
15
10
10 6 I 28 calls (36%
2 2
L m 0 -

Comparative Calls for Service by Week
04 519 20-34 3549 50-64 6574 75+ m2025 m2024

Primary Symptom

Count for e Hg 30
Primary Symptom Week 5/8-5/14 m 53
Heat/Hyperthermia 23 ) 15
General Pain 17 Sesr2L h 41
Altered Level of Consciousness 8 5/22-5/28 -4047
Dizziness 8 5/99-6/4 34
Cramping 5 h 86
Syncope and Collapse 3 6/5-6/11 _ 82
Nausea 3 82
Other (only 1 count of symptom) 10 6/12-6/18 F 123
Patient Location 6/19-6/25 m %7
patient Location Count for 20T 00w 144
Week
reet/Freeway 24 140
Single-Family Residence 10 7/10-7/16 _ 105
Factory or Industrial Business 7 93
Apartment 5 7/17-7/23 “ 12
School 4 79
Parking Lot 4 7124-7130 - 95
Assisted Living or Shelter 4 7/31-8/6 167
Mountain 3
Bus Stop 3 8/7-8/13 “ 174
Other (only 1-2 count of location) 13 73
Patients Transported 8/21-8/27 F 128
8/28-9/3 m 77
Refusal
0 50 100 150 200
Top Transport Locations:
e [GSE] BANNER UNIV MED PHX
Transport e [ES] BANNER ESTRELLA HOSPITAL
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
The Maricopa County Department of Health has reported the following statistics on heat related deaths:
2025 (through 8/30) 2024 (4/14-8/31)
Heat Caused Deaths 42 (19 in Phoenix) 103 (63 in Phoenix)
Heat Contributed Deaths 34 (18 in Phoenix) 74 (45 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 423 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 9/4/25 —9/10/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 3,699
Cholla Heat Relief 132
Harmon Heat Relief 32
Yucca Heat Relief 66
Grand Total 3,929

Intake Time

Hour of Day

Phoenix Summer Safety Operation Totals 5/1/25 - 9/10/25:

1,665 heat related calls for service (Source: Phoenix FD).
34,634 visits in respite and extended hour cooling centers
(based on intake forms received).

Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving. We have also seen a
spike during the 8am hour.

Walk/Bike (58%) is the most popular method of getting to
the cooling center.

28,405 visits (82%) indicated they are experiencing
homelessness.

2,171 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 35 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

How did you hear about us?

Affiliated Organization o

r Business

Bus Stop

Friend or Other Person
News/Radio

Sign/Flyer

Used Location Previously

Phoenix.gov|Summer

Safely

Other

Unsheltered Visits
Between 9/4 — 9/10, 3,058 visits (78%) indicated they were unsheltered.

Referrals

36 visits were requesting shelter or other homeless solution services.
There were no additional referrals that required follow up from the
Office of Emergency Management.

Transportation

I 1412 211 City Shuttle [ 308

I 27 Bus W 128
I 1297 Light Rail [l 247

| 28 Personal Vehicle ] 144

Il 160 Rideshare [ 441

Bl 178 Walk/Bike | 1570
. 357

Other [l 257




Summer Safety Weekly Recap: 9/4/25 —9/10/25

Heat Related Calls for Service: The average high for the 19th week of the heat relief operation was
Patient Age 102 degrees (compared to 111 degrees the same time last year).
15 )
11 12 11 There were 44 heat related calls for service the 19th week of the heat
10 . relief operation, 9/4-9/10 compared to 35 calls for service last year.
5 5 14 calls (32%) were for patients who were unsheltered.
0 -
0 Comparative Calls for Service by Week
0-4 5-19 20-34 3549 50-64 65-74 75+ m2025 m2024
18
. 5/1-5/7 | 30
Primary Symptom 53
5551 |
Primary Symptom Count for 15
Yo Week 515521 |t 41
General Pain 15 47
5/22-5/28
Heat/Hyperthermia 11 -3;10
Altered Level of Consciousness 7 5/29-6/4 h 86
Other (only 1 count of symptom) 6
123
6/12-6/18 w
Patient Location 6/19-6/25 | o 97
. . Count for 144
Patient Location Week 6/26 106
Factory or Industrial Business 5 105
Bus Stop 5 71016 e G5
Apartment > 71— 127
Parking Lot 4 79
School 2 7/31-8/6 167
Gas Station 2
Other (only 1 count of location) 6 8/7-8/13 “ 174
73
) 8/21-8/27 F 128
Patients Transported
53
. 44
Refusal 9/4-9/10 -35
0 50 100 150 200

Top Transport Locations:
e [CHEA] VALLEYWISE HEALTH MEDICAL CENTER
e [GSE] BANNER UNIV MED PHX

Transport

The Maricopa County Department of Health has reported the following statistics on heat related deaths:
2025 (through 9/6)
Heat Caused Deaths 53 (24 in Phoenix) 118 (76 in Phoenix)
Heat Contributed Deaths 44 (24 in Phoenix) 91 (61 in Phoenix)
Note: The Maricopa County Office of the Medical Examiner has 406 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

2024 (4/14-9/7)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 9/11/25 —-9/17/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Phoenix Summer Safety Operation Totals 5/1/25 —9/17/25:

e 1,712 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 115 e 38,529 visits in respite and extended hour cooling centers
Merer Fees Belic? 28 (based on intake forms received).

e Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving. We have also seen a

Grand Total 3,895 spike during the 8am hour.

e Walk/Bike (57%) is the most popular method of getting to

Intake Time the cooling center.

64 e 31,502 visits (82%) indicated they are experiencing

24 homelessness.

71 e 2,222 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 36 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Jackson Street Respite Center 3,699

Yucca Heat Relief 53

2
3
4 45
5
6

1+ I

Hour of Day

Unsheltered Visits
Between 9/11 — 9/21, 3,097 visits (80%) indicated they were
unsheltered.

Referrals

51 visits were requesting shelter or other homeless solution services.
There was one additional referral that required follow up from the Office
of Emergency Management.

How did you hear about us? Transportation
Affiliated Organization or Business | INIENEGEEE 1231 211 City Shuttle [l 189
Bus Stop | 25 Bus Wl 177
Friend or Other Person N 1545 Light Rail [l 270
News/Radio | 22 Personal Vehicle || 126
Sign/Flyer Il 181 Rideshare [ 473

Used Location Previously [l 152 walk/Bike [N 2036

Other NN 381 Other [l 270

Phoenix.gov|Summer
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Summer Safety Weekly Recap: 9/11/25 —-9/17/25

Heat Related Calls for Service:

The average high for the 20th week of the heat relief operation was

Patient Age 102 degrees (compared to 104 degrees the same time last year).

20
15

There were 47 heat related calls for service the 20TH week of the
heat relief operation, 9/11-9/17 compared to 9 calls for service last

17
12
10
10 year.
5
5 0 1 . 2
0 — -

Comparative Calls for Service by Week
04 519 20-34 3549 50-64 6574 75+

m2025 m2024

5/1-5/7 18
Primary Symptom ‘ 30
Primary Symptom Count for 15
Yy Symp Week 5/15-5/21 41
Heat/Hyperthermia 18 5/22-5/28 -4047
General Pain 10 34
- 51296/ e 5
Dizziness 4
Syncope & Collapse 3 6/5-6/11 _ g%
AItere(?I Level of Consciousness 3 6/12-6/18 W 123
Cramping 3
Other (only 1 count of symptom) 6 6/19-6/25 m 97
. . 144
Patient Location 626 e &
148
. . Count for 13— 1.0
Patient Location
Street/Freeway 13 57
Single Family Residence 11 7117-7/23 h 122
Apartment 3 167
Parking Lot 2 7/31-8/6
Industrial Business 2 8/7-8/13 F 174
Shelter 2 633
Other (only 1 count of location) 9 8/14-8/20 -67
8/21-8/27 F 128
Patients Transported 53
47
Refusal 9/11-9/17 F9
0 50 100 150 200
Top Transport Locations:
T e [GSE] BANNER UNIV MED PHX
ransport o [SIE] ST JOES HOSPITAL ER ADULT
e [GBE] HONOR DEER VALLEY EMER
The Maricopa County Department of Health has reported the following statistics on heat related deaths:
2025 (through 9/13) 2024 (4/14-9/14)
Heat Caused Deaths 72 (35 in Phoenix) 144 (92 in Phoenix)
Heat Contributed Deaths 61 (29 in Phoenix) 112 (70 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 385 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 9/18/25 —9/24/25

Respite/Extended Hour Cooling Center Visits:

Location Count
Phoenix Summer Safety Operation Totals 5/1/25 — 9/24/25:

e 1,745 heat related calls for service (Source: Phoenix FD).
Cholla Heat Relief 134 e 42,297 visits in respite and extended hour cooling centers
Merer Fees Belic? 32 (based on intake forms received).

e Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving. We have also seen a

Grand Total 3,768 spike during the 8am hour.

e Walk/Bike (56%) is the most popular method of getting to

Intake Time the cooling center.

67 o 34,328 visits (81%) indicated they are experiencing

59 homelessness.

56 e 2,276 visits have requested onsite assistance from CBI with

58 various shelter or homeless solution referrals. 38 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students concluded their participation in the
summer heat relief engagement on July 30'". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Jackson Street Respite Center 3,534

Yucca Heat Relief 68

45
39

2
3
4
5
6

82

Hour of Day

Unsheltered Visits
Between 9/18 — 9/24, 2,826 visits (75%) indicated they were
unsheltered.

Referrals

54 visits were requesting shelter or other homeless solution services.
There were two additional referrals that required follow up from the
Office of Emergency Management.

o+ I 35
23 a0
23 62
How did you hear about us? Transportation

Affiliated Organization or Business [N 1372 211 City Shuttle |l 173

Bus Stop | 2 Bus [l 130
Friend or Other Person [N 1.7/ Light Rail [l 195
News/Radio [ 50 Personal Vehicle [l 184
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Used Location Previously [l 192 walk/Bike NI 3o/
Other [N 331 other [N 382
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Summer Safety Weekly Recap: 9/18/25 —9/24/25

Heat Related Calls for Service: The average high for the 21st week of the heat relief operation was
Patient Age 100 degrees (compared to 99 degrees the same time last year).
10 )

There were 33 heat related calls for service the 21st week of the heat
relief operation, 9/18-9/24 compared to 16 calls for service last year

| I

I 5 calls (15%) were for patients who were unsheltered.
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:
2025 (through 9/21) 2024 (4/14-9/21)
Heat Caused Deaths 106 (49 in Phoenix) 161 (97 in Phoenix)
Heat Contributed Deaths 95 (51 in Phoenix) 122 (74 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 325 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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Summer Safety Weekly Recap: 9/25/25 —9/30/25

Respite/Extended Hour Cooling Center Visits:

Location Count

Jackson Street Respite Center 2,079

Phoenix Summer Safety Operation Totals 5/1/25 — 9/30/25:
e 1,764 heat related calls for service (Source: Phoenix FD).

Cholla Heat Relief 72 e 44,508 visits in respite and extended hour cooling centers
Harmon Heat Relief 19 (based on intake forms received).

Yucca Heat Relief 41

e Noon and between the hours of 4 and 8 pm have seen the
highest number of people arriving. We have also seen a

Grand Total 2,211 spike during the 8am hour.

e Walk/Bike (56%) is the most popular method of getting to

Intake Time the cooling center.

22
16

22 e 35,966 visits (81%) indicated they are experiencing
32 homelessness.

23 e 2,298 visits have requested onsite assistance from CBI with
various shelter or homeless solution referrals. 38 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.

e ASU nursing students concluded their participation in the
summer heat relief engagement on July 30*". They consulted
with 118 patients during their time at 20 W Jackson, which
primarily included wound care and blood pressure and
glucose checks.

Hour of Day

unsheltered.

Referrals

How did you hear about us?

Affiliated Organization or Business | NI 1372

Bus Stop 2

Friend or Other Person | 634
News/Radio | 21
Sign/Flyer [l 100
Used Location Previously || 87
Other [ 158

Safety !

Phoenix.gov|Summer

Unsheltered Visits
Between 9/25 —9/30, 1,638 visits (75%) indicated they were

22 visits were requesting shelter or other homeless solution services.
There were no additional referrals that required follow up from the
Office of Emergency Management.

Transportation

211 City Shuttle || 63
Bus ] 57
Light Rail [l 103
Personal Vehicle JJ 61
Rideshare | 207
walk/Bike | I 100
other I 300




Summer Safety Weekly Recap: 9/25/25 —9/30/25

Heat Related Calls for Service:

The average high for the 22nd week of the heat relief operation was

Patient Age 94 degrees (compared to 12 degrees the same time last year).

H2025 m2024

167

174

8 There were 19 heat related calls for service the 22nd week of the
6 heat relief operation, 9/25-9/30 compared to 34 calls for service last
year.
4
5 . 5 calls (26%) were for patients who were unsheltered.
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:

2025 (through 10/4) 2024 (4/14-10/2)
Heat Caused Deaths 106 (49 in Phoenix) 180 (110 in Phoenix)
Heat Contributed Deaths 95 (51 in Phoenix) 133 (79 in Phoenix)

Note: The Maricopa County Office of the Medical Examiner has 325 potential heat-related death cases under investigation for 2025.
Source: https://www.maricopa.gov/1858/Heat-Surveillance)

Definitions
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death.
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor.
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	Heat Relief Weekly Recap 050125-050725 (1)
	Respite/Extended Hour Cooling Center Visitors:
	Heat Related Calls for Service:
	The average high for the first week of the heat relief operation was 85 degrees (compared to 92 degrees the same time last year). Cooler temperatures led to a lower number of heat related medical emergencies.
	There were 13 heat related calls for service the first week of the heat relief operation, 5/1-5/17 compared to 30 calls for service last year.


	Heat Relief Weekly Recap 050825-051425
	Heat Relief Weekly Recap 051525-052125 (2)
	Respite/Extended Hour Cooling Center Visits:
	The average high for the third week of the heat relief operation was 94 degrees (compared to 98 degrees the same time last year).
	There were 14 heat related calls for service the third week of the heat relief operation, 5/15-5/21 compared to 41 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 052225-052825.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the fourth week of the heat relief operation was 103 degrees (compared to 99 degrees the same time last year).
	There were 42 heat related calls for service the fourth week of the heat relief operation, 5/22-5/28 compared to 40 calls for service last year.
	Heat Related Calls for Service:

	060525-061125 Heat Relief Weekly Recap.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the sixth week of the heat relief operation was 106 degrees (compared to 110 degrees the same time last year).
	There were 81 heat related calls for service the sixth week of the heat relief operation, 6/5-6/11 compared to 82 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 062625-070225 (1).pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the ninth week of the heat relief operation was 110 degrees (compared to 111 degrees the same time last year). There was an excessive heat warning from June 29th – July 1st and temperature records were broken on two of the days in...
	There were 144 heat related calls for service the ninth week of the heat relief operation, 6/26-7/2 compared to 106 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 061925-062525 (1).pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the eighth week of the heat relief operation was 106 degrees (compared to 111 degrees the same time last year). There was an excessive heat warning from 6/14 – 6/20.
	There were 97 heat related calls for service the eighth week of the heat relief operation, 6/19-6/25 compared to 72 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 061225-061825.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the seventh week of the heat relief operation was 111 degrees (compared to 109 degrees the same time last year). There was an excessive heat warning from 6/14 – 6/20, which encompasses most of the reporting period for this heat re...
	There were 124 heat related calls for service the seventh week of the heat relief operation, 6/12-6/18 compared to 39 calls for service last year.
	Heat Related Calls for Service:

	CORRECTED Heat Relief Weekly Recap 071025-071625.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the eleventh week of the heat relief operation was 107 degrees (compared to 112 degrees the same time last year).
	There were 105 heat related calls for service the eleventh week of the heat relief operation, 7/10 – 7/16 compared to 93 calls for service last year.
	Heat Related Calls for Service:

	CORRECTED Heat Relief Weekly Recap 070325-070925 .pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the tenth week of the heat relief operation was 109 degrees (compared to 115 degrees the same time last year).
	There were 191 heat related calls for service the tenth week of the heat relief operation, 7/3 – 7/9 compared to 140 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 073125-080625.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 14th week of the heat relief operation was 113 degrees (compared to 112 degrees the same time last year). An extreme heat warning was issued effective August 1st and remains in effect through the duration of the heat review pe...
	There were 167 heat related calls for service the 14th week of the heat relief operation, 7/31-8/6 compared to 103 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 072425-073025.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 13th week of the heat relief operation was 109 degrees (compared to 111 degrees the same time last year).
	There were 79 heat related calls for service the 13th week of the heat relief operation, 7/24-7/30 compared to 95 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 071725-072325 (1).pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 12th week of the heat relief operation was 103 degrees (compared to 112 degrees the same time last year).
	There were 57 heat related calls for service the 12th week of the heat relief operation, 7/13-7/23 compared to 122 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 082825-090325.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 18th week of the heat relief operation was 106 degrees (compared to 108 degrees the same time last year).
	There were 77 heat related calls for service the 18th week of the heat relief operation, 8/28-9/4 compared to 53 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 082125-082725.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 17th week of the heat relief operation was 107 degrees (compared to 108 degrees the same time last year). An extreme heat warning was issued August 20th through August 24th.
	There were 115 heat related calls for service the 17th week of the heat relief operation, 8/21-8/27 compared to 27 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 081425-082025.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 16th week of the heat relief operation was 107 degrees (compared to 110 degrees the same time last year). An extreme heat warning was issued August 20th.
	There were 73 heat related calls for service the 16th week of the heat relief operation, 8/14-8/20 compared to 67 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 080725-081325.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 15th week of the heat relief operation was 112 degrees (compared to 108 degrees the same time last year). An extreme heat warning was issued effective August 1st and remains in effect through the duration of the heat review pe...
	There were 173 heat related calls for service the 15th week of the heat relief operation, 8/7-8/13 compared to 68 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 090425-091025 1.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 19th week of the heat relief operation was 102 degrees (compared to 111 degrees the same time last year).
	There were 44 heat related calls for service the 19th week of the heat relief operation, 9/4-9/10 compared to 35 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 091125-091725 (1).pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 20th week of the heat relief operation was 102 degrees (compared to 104 degrees the same time last year).
	There were 47 heat related calls for service the 20TH week of the heat relief operation, 9/11-9/17 compared to 9 calls for service last year.
	Heat Related Calls for Service:

	Heat Relief Final Weekly Recap 092525-093025.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 22nd week of the heat relief operation was 94 degrees (compared to 12 degrees the same time last year).
	There were 19 heat related calls for service the 22nd week of the heat relief operation, 9/25-9/30 compared to 34 calls for service last year.
	5 calls (26%) were for patients who were unsheltered.
	Heat Related Calls for Service:

	Heat Relief Weekly Recap 091825-092425.pdf
	Respite/Extended Hour Cooling Center Visits:
	The average high for the 21st week of the heat relief operation was 100 degrees (compared to 99 degrees the same time last year).
	There were 33 heat related calls for service the 21st week of the heat relief operation, 9/18-9/24 compared to 16 calls for service last year.
	Heat Related Calls for Service:


