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What is CRR?
Community Risk Reduction (CRR) is “a process to 
identify and prioritize local risks, followed by the 
integrated and strategic investment of resources to 
reduce their occurrence.”



Lockbox Program



New Lockbox Installations

392

Existing Lockbox Registration

66

Garage/Smart Knob 
Registration

58

Calls for Service

300+

Lockbox Stats





Wildfire Safety North Phoenix
WUI Area

South Phoenix
WUI Area



Emergency Preparedness



Be Prepared!

To create your emergency supply kit & evacuation plan visit:
phoenix.gov/administration/departments/emergency

• Minutes count! Someone who is bleeding can 
bleed to death in as little as 5-minutes

• Free 2-hour class includes 1-hour of 
instruction and 1-hour of hands-on training

• Build work and community resilience



Community Education



Community Education Programs

Teen Driver Safety Program

Child Safety Seat 
Education

Bike Safety

Community EngagementWater Safety



Thank you!
Jennifer Hill

Community Risk Reduction Manager
Jennifer.Hill@phoenix.gov

Mark Anderson
Paramedic Engineer

Mark.Anderson@phoenix.gov

Robert Phillips
Office of Emergency Management

Robert.Phillips@phoenix.gov

For information on any of our
programs scan here!
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