Know Your Rights

The City of Phoenix, Valley Metro and local cities provide
their services and programs without regard to race,
color and national origin in accordance with Title VI of
the Civil Rights Act.

All agencies are committed to practicing
nondiscrimination and any person who believes they
have been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint.

For more information on the civil rights programs and
how to file a complaint, contact Valley Metro Customer
Service at 602.253.5000, email csr@valleymetro.org
or visit www.phoenix.gov/publictransit or the office at
302 N. 1st Avenue, Phoenix, AZ 85003.
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