
CITY OF PHOENIX | W ATER SERVICES DEPARTMENT

Does Your Business Need a City of Phoenix Wastewater Discharge Permit?
Business Located in 

Phoenix OR 
Discharges to Phoenix 

Sewer?

Performs 
Categorical 

Process?

Classified as 
a Significant 

Industrial 
User (SIU)?

Process 
Wastestreams 
Discharge to 

Sewer?

No Permit Required

Categorical 
Process 

Wastestreams 
Discharge to 

Sewer?

Class A Prohibited OR Class C 
Permit Required

Class A Permit 
Required

Classified as 
an Industrial 

User (IU)?

Class B Permit May Be 
Required

Class A Permit Required

Septage/Portable Toilet/Grease 
Haulers, Food Manufacturing, 

Fuel Storage, Groundwater 
Remediation, etc. 

For clarification on whether your 
business may be classified as a 

Categorical Industrial User, Non-
Significant Categorical Industrial 

User, SIU or IU, visit the EPA Website 
OR Contact ESD at 

IPP.PlanReview@ phoenix.gov

1. All Commercial and Industrial
Users must adhere to Phoenix City
Code Chapter 28, including all
prohibitions.

2. The City may require an
Industrial Wastewater Permit
Application be submitted in order
to verify processes and permit
applicability.
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