
ACTIVE MEMBERS 
 

MEMBER STATEMENTS 

You will soon be receiving your COPERS Annual Member Statement, generally known as the 
“Green Sheet”. The statement shows pertinent demographic and employment information, your 
contribution balance, service and sick leave credits, and your earliest retirement date.  Your 
earliest retirement date assumes no sick leave usage. Using even a small amount of sick leave 
could change your earliest retirement date.   

The Nominated Beneficiaries section of the statement reflects who you elect to receive your 
contributions if you pass away.  Please verify that your election is still valid.  If you need to change 
your beneficiary, you can obtain a new beneficiary form on COPERS website at 
www.phoenix.gov/COPERS.   

If you have any questions regarding your Member Statement, please contact COPERS staff at 
(602) 534-4400. 

 

TIPS WHEN CONTACTING COPERS 
 

Our Customer Support Team is here to help. Here are a few useful tips to keep in mind when 
calling our (602) 534-4400 number to ensure that you receive efficient and accurate assistance:  

• Security is our top priority. Be prepared to verify information such as your name, address, 
date of birth, and last 4 digits of your Social Security Number before COPERS staff is able 
to provide you details pertaining to your COPERS account.  

• If a spouse or loved one is calling on your behalf, please note that in order to access 
information about your COPERS account, either a Power of Attorney (POA) must be on 
file with COPERS naming them as being able to speak on your behalf or you, the COPERS 
Member, must be on the phone with them and give them permission to speak to COPERS 
about your account information.  

• If you are calling to request a form, most forms are available to download and print from 
our website, www.phoenix.gov/retirementoffice. If you need a form to be mailed to you, a 
Customer Support Team representative can assist you. 

 

 

 

 

 

 

 

http://www.phoenix.gov/COPERS
http://www.phoenix.gov/retirementoffice


THE BIG PICTURE  

All of us were new employees at one time, getting the “big 
picture” about how the City of Phoenix Employees’ Retirement System (COPERS) works.  It’s 
automatic and starts on your first day of work. Over the course of your career with the city, 
COPERS manages the contributions deducted from your paycheck to ensure money will be 
there to pay your retirement benefits when the time comes.  

Here’s a refresher on the three incomes sources that help provide for your benefits.  

FROM YOU 

The amount you put in is set by Phoenix City Charter and is automatically deducted from your 
paycheck. 

Tier 1 Employees: 5% 

Tier 2 & 3 Employees: 11% 

FROM THE CITY 

While your rate typically stays the same year over year, the city’s rate often changes based on 
COPERS’ financial health. Those contributions don’t go to your account but are used to fund the 
system.  

FROM INVESTMENTS 

COPERS is guided by the “fiduciary standard” and “prudent investor” rule. That means – 
members’ interests come first. As the money comes in, it grows to help provide benefits to 
members when the time comes. Over the years, investment income has paid for much of the 
benefits.  
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