Compliance
Assistance

Program

CAP is a program designed to help you
resolve past due civil traffic, civil, and parking
fines that are owed to the Phoenix Municipal

Court that may be preventing the reinstatement
of your Arizona driver’s license.

How does CAP work?

e Complete a Check-In form.

¢ A Court employee will review the information and go
over your Pay Today amount.

e Pay your Pay Today amount with cash, check, or
debit/credit card.

e Agree to a payment plan and continue to pay the
monthly amount until the amount is paid in full.

Pay Today is the down-payment required to
be placed on CAP and begin the process of
reinstating your license.

\

> No need to see a Judge.
> Typically completed in 1 hour or less!

Process times will vary depending on the number and
complexity of the charges that you have with the Court.

What should I bring?

e Your “Pay Today” amount.
e Aphoto ID.

»>You will be required to go through security screening.<<

PHOENIX MUNICIPAL COURT

THE DETAILS

Do | have to appear in-person to participate?

You must appear in-person to participate in the
program if you live in Maricopa County. If you live
elsewhere, you may call 602-256-3281 to learn how to
participate in the program.

What if | don’t have the money to pay the “Pay
Today” amountimmediately?

We encourage you to come to the Court and confirm
the reduced amount you would need to pay. You may
begin as soon as you can pay the “Pay Today” amount.

Why did my CAP “Pay Today” amount change?

The CAP “Pay Today” amountwill change if additional
charges are located or if additional fees required by law
are added before you enter CAP.

What happens if | don’'t make future payments?

Failure to make your payments can result in the
charges being defaulted again (non-compliant) and a
suspension of the driving license. Please contact the
Court if you are unable to make your payment.

If my charges go non-compliant, may lapply for
CAPasecondtime?

Yes. You may start the process over with a new
“Pay Today” amount and payment plan.

What if | have a warrant at your Court?

You will need to see a Judge to resolve it. However,
even if you have a warrant, you may still qualify for CAP
to resolve your civil traffic, civil, and parking charges.
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What do | have to do to get my driver’s license?

e The Court will notify the Arizona Motor Vehicle
Department (MVD) that you are in compliance with
the Phoenix Municipal Court.

e Apply to the Arizona MVD to get your driver's
license.

If you are in CAP, outstanding fines to the Phoenix Municipal Court
will no longer cause a license suspension. However, MVD
may have other issues that you will need to resolve with
them before your license may be reinstated.

COURT INFORMATION

Court Hours

We are open Monday-Friday from 8:00am to 5:00pm
excluding holidays.

Court Location

300 West Washington Street
Phoenix, Arizona 85003

We are located on 3rd Avenue and Washington Street.
A Valley metro Light Rail station is located at Central
and Van Buren and bus stops are also located nearby.

Parking

A parking garage is conveniently located directly
across the street from the Phoenix Municipal Court.
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Programa de
Asistencia para

la Conformidad

El programa CAP es para ayudarle a resolver
infracciones de transito vencidas, infracciones
civiles y de estacionamiento que debe al Tribu-
nal Municipal de Phoenix que quizas le estén
impidiendo reestablecer su licencia en Arizona.

¢,Como participo en CAP?
¢ Llene una hoja de registro.

¢ Un funcionario del Tribunal revisara la informacion y
le informara sobre la cantidad Pague Hoy.

e Debe pagar la cantidad Pague Hoy con efectivo,
cheque, o tarjeta débito.

e Acordar un plan de pagos y hacer sus pagos
mensuales hasta liquidar el monto.

Pague Hoy es un pago inicial necesario para par-
ticipar en CAP y empezar el proceso de
reestablecer su licencia.

\

> No hay necesidad de pasar ante un juez.
» iGeneralmente toma una hora o menos!

El tiempo necesario para el tramite depende en el nimero
y complejidad los cargos pendientes.

¢, Qué debo llevar?

e Lacantidad “Pague Hoy” .
e |dentificacion con foto.

»>»Se le requerira pasar por seguridad .<<

LOS PORMENORES

¢ES necesario presentarse para participar?

Si vive en el Condado Maricopa, es nhecesario
presentarse para participar. Si vive en otra parte,
puede llamar al 602-256-3281 para informes de
participacion.

¢,Qué pasaria si no tengo el dinero para cubrir
el monto “Pague Hoy” inmediatamente?

Le animamos presentarse al Tribunal para confir-
mar la cantidad reducida que necesita pagar.
Puede iniciar el Programa tan pronto le sea posible pagar el
monto “Pague Hoy".

¢Por qué cambio el importe “Pague Hoy” del
Programa?

El monto “Pague Hoy” del Programa cambia si hay
gastos adicionales o si la ley exige cobros adicionales
antes de iniciar el Programa.

¢,Qué pasa si no hago mis pagos?

El no pagar, causara incumplimiento una vez mas
por los cargos (por no cumplir) y suspension de licencia de
conducir. Favor de llamar al Tribunal si no puede
hacer su pago.

¢Puedo solicitar el Progama una segunda vez
después de incumplir?

Si. Puede reiniciar el proceso pagando un importe
nuevo de “Pague Hoy” y hacer un plan de pagos.

¢, Qué pasa si tengo una orden de arresto en su
Tribunal?

Necesita ver al juez para resolverlo. Sin embargo, si
tiene una orden de arresto, aun puede calificar para el
programa para resolver sus cargos civiles .

¢, Qué debo hacer para obtener un licencia de con-
ducir?

e El Tribunal notificara al MVD que usted estd ha
cumplimdo con el Tribunal Municipal de Phoenix.

¢ Solicitar al MVD de Arizona para obtener la licencia
de conducir.
Cuando participa en CAP, las multas pendientes ante el Tribunal

Municipal de Phoenix no causan la suspension de licencia. Sin
embargo, quizas tenga otros asuntosque resolver con MVD.

DATOS DEL TRIBUNAL

Horario

Abrimos de lunes a viernes, de 8:00am a 5:00pm
excluyendo los dias festivos.

Ubicacién del Tribunal

300 West Washington Street
Phoenix, Arizona 85003

Nuestra ubicacién es la Avenida 3 y calle Washington.
Se encuentra una terminal Valley metro Light Rail y
paradas de autobuses en la Central y Van Buren.

Estacionamiento

Convenientemente, se encuentra un estacionamiento
justo al cruzar la calle
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