
•	Life-threatening emergencies: 911 
•	Non-emergency police assistance: 602-262-6151 
•	Report street issues: 602-262-6441 
•	Report traffic signal outages: 602-262-6021 
•	Request storm debris pickup: 602-262-7251 
•	Report power outage:  

APS 855-688-2437 or SRP 602-236-8811
•	American Red Cross: 800-842-7349

Prepare a GO KIT, a portable pack that 
allows you to be self-sufficient for 72 hours 
after an emergency. The kit should include 
food, water, a flashlight, batteries, cash, first 
aid supplies, and medicines. Download PDF 
at Phoenix.gov/documents/gokit.pdf
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Keeping You Safe

•	If evacuated, return home 
after authorities say it’s safe

•	Be aware of water and debris
•	Do not drive through  

flooded roads
•	For insurance, photograph  

damage to your property
•	Call hotlines to report issues
•	Visit Phoenix.gov/update for 

agencies that can help

•	Consider flood insurance 
•	Review emergency plans
•	Know how to get to  

higher ground
•	Clean out roof drains
•	Clean out drywells
•	Repair landscaping
•	Back up computer data

•	Consider generators or 
battery systems

•	Secure outdoor furniture
•	Protect valuables
•	Unplug appliances
•	Shelter and protect pets
•	For social media updates 
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