
CITY OF PHOENIX TEMPORARY SIGN GUIDELINES DURING COVID-19 
 
Duration: Until further action by the City Council. 
 
Purpose:  The purpose of these guidelines is to provide support for local businesses during the pandemic 
while keeping pedestrians and motorists safe and prevent hazards from being created by blocking 
sidewalks and other pedestrian areas and preventing encroachment into sight visibility triangles at 
intersections for vehicular traffic. 
 
Applicability:  These guidelines are intended as a temporary relief measure for businesses and do not 
apply to non-business uses.   
 

1. No temporary signs shall encroach into the public right-of-way or the traffic visibility zone (also 
known as visibility triangles) at corners or driveways.   

Comment: Generally, if placing a temporary sign near the street, it should be located behind the 
sidewalk, away from the street and not located in an area between the sidewalk and the roadway.   If 
any business owners/operators need assistance with  proper placement, they can contact the Sign 
Section at pdd.signservices@phoenix.gov or call us at 602-495-0301.  They should provide an address to 
speed up the response to their question.   
 

2. Sign permits for temporary signs for businesses are not required until further directed based 
upon action by the City Council. 

 
3. Banners shall be subject to the following safety standards: 

 
a. Banners shall be attached to a solid structure in a secure manner. 

 
b. Banners shall have a minimum clearance of eight feet above grade when placed above 

an area open for the common or general use of the public. 
Comment:  Banners cannot be placed over the public sidewalk along a street as this is public right of 
way, however can be placed over other public areas such as business entranceways and parking areas.  
 

c. Banners shall be vented to ensure they will withstand wind pressure from any direction 
applied to the projected exposed area. 

 
d. Banners shall not project above the roofline. 

 
4. Balloons shall be subject to the following safety standards: 

 
e. Balloons shall be securely fastened. 

 
f. Balloons shall be set back from the property line at least one foot for each foot of the 

height of the balloon, including the tethering cord. 
 

g. Balloons shall not project above the roofline. 
 

5. A frame signs, pennants, streamers and similar devices are not included under the guidelines as 
those are not permitted in the city of Phoenix except in a portion of the downtown area.    

mailto:pdd.signservices@phoenix.gov


6. Removal:  Temporary signs placed in accordance with these guidelines may remain in place until 
further action by the City Council.  At that time, temporary signs placed without a permit shall 
be removed.  Upon expiration of this temporary sign relief measure, users of temporary signs 
that are placed according with these guidelines may apply for a sign permit, in accordance with 
Phoenix Zoning Code Section 705.B, in order to maintain any temporary signs that otherwise 
comply with Section 705.D.10 

 
Sign Section Contact Info: 
Phone- 602-495-0301  
Email- Pdd.signservices@phoenix.gov  
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