
City of Phoenix 09/30/2016 Edition 3

 

Phoenix Office of Homeland Security 

and Emergency Management 

Disability Stakeholder Work Group 

The City of Phoenix has partnered with the 

American Red Cross (ARC) to reevaluate 

previously identified shelter sites utilizing the U.S. 

Department of Justice Americans with Disabilities 

Act - Checklist for Emergency Shelters. ARC and 

City staff found effective ways to comply with the 

ADA by exercising best practices to determine 

modifications that will bring greater access to 

future shelter residents with disabilities and 

others with access and functional needs.  

 

 

 

 

 

 

In addition, the City along with ARC shelter staff 

will receive the Providing Functional Needs 

Support Services (FNSS) in Mass Care Shelters 

Training conducted by BCFS HHS later in October 

2016. The training will focus on how the City and 

ARC will conduct shelter operations specific to 

FNSS. Training objectives include:  

 FNSS Roles/Responsibilities 

 FNSS Related Shelter Management Concepts 

 Logistics Acquisition Requesting FNSS  

 

September is National Preparedness Month and 

serves as a reminder for Phoenix residents to take 

action, now and throughout the year, to prepare 

for the types of emergencies that could affect 

them where they live, work, and visit. 

The City would like to encourage communities to 

take charge of their own preparedness by 

emphasizing FEMA’s Ready Campaign. The 

following resources are intended to provide 

guidance for individuals with disabilities, their 

caregivers, and loved ones when planning for an 

emergency or disaster.  

 We Prepare Everyday 

 Emergency Preparedness– How prepared are 

you really? 

To celebrate both preparedness month and Deaf 

Awareness Week, the last week of September, 

read about using NOAA 

Weather Ratio (NWR) as 

an accessible alerting tool 

for the deaf and hard of 

hearing and other 

compatible devices.  

Lisa Jones, Phoenix Director of Homeland Security 

and Emergency Management joins others in 

remembering National Preparedness Month. “The 

city’s number one priority is to keep all of our 

residents’ safe, including those with access, 

functional and diverse needs.”  

Disability Community Highlight 

National Preparedness Month: Are You Ready? 
The City Conducts ADA  

Assessments on ARC Shelters  

https://www.fema.gov/media-library/multimedia/collections/501
http://ability360.org/emergency-preparednesshttp:/ability360.org/emergency-preparedness
http://ability360.org/emergency-preparednesshttp:/ability360.org/emergency-preparedness
http://www.nws.noaa.gov/nwr/info/special_needs.html
http://www.nws.noaa.gov/nwr/info/special_needs.html
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BCFS HHS Update 

Incorporating a “functional needs” framework for an effective approach to integrating access and 

functional needs into emergency planning has been a collaborative effort between the community and 

City. Recently, BCFS HHS conducted an exercise on Early Warning and Notification Systems and 

collected recommendations to enhance the ability of emergency warning communications to meet the 

diverse needs of the disability population. Individuals with diverse disabilities, experts on the needs of 

older adults, and other community advocates were a part of this process.  Without the continued 

involvement and contributions of these community members, efforts to achieve effective and accessible 

emergency communication will be far from successful.   

BCFS HHS has remained fluid, and the plan development and review process has evolved through 

collaboration with the City and Disability Rights Advocates (DRA). The following draft plans and 

procedures are ready for Disability Stakeholder Group (DSG) review: ESF#15: External Affairs, Early 

Public Warning Annex, Press Conference Procedure Checklist, Transportation Standard Operating 

Procedure (SOP), Phoenix Quick-Check Accessible Shelter Survey, Disability Access and Functional Needs 

(DAFN) Coordinator Job Action Sheet (JAS), and the DAFN Technical Specialist JAS.  

**These documents have been included with this newsletter. If you 

are not able to access those for review please contact Phoenix OEM.   

The City, along with BCFS HHS, aims to effectively utilize the 

expertise, assets, and contributions of the DSG by  introducing a 

strategy to define expectations, accountability  and integrate two 

primary goals: incorporate DSG into the Office of Emergency 

Management (OEM) structure, and implement working groups/

subcommittees that will focus on areas of interest and expertise  

such as community preparedness, Emergency Operations Procedures 

(EOP) and SOP planning, training and education, etc. 

The delivery of this concept will be launched at the next Disability 

Stakeholder Group meeting scheduled for October 26th, 2016.  

 

Need to Know:  

The City would like to expand and reach out to qualified 

representatives from the disability communities (advocates, disability 

and older adults’ service organizations, and local government service 

programs) to provide their expertise and capacities to integrate 

access and functional needs into emergency planning. Your 

participation is critical to ensuring universal access to all people 

served by the City of Phoenix. If anyone you know, would be 

interested in participating with the City, please contact Phoenix OEM 

for more information.   

 

Thank you again for your continued assistance. 

 - BCFS HHS Inclusionary Planning Project Team 

 

WE WOULD 

LIKE TO HEAR  

FROM YOU 

Send questions, comments 

or suggestions to: 

City of Phoenix 

Office of Homeland Security 

and Emergency Management  

EMERGENCY.MANAGEMENT 

@PHOENIX.GOV 

602-534-0642  

Breaking News: 

Phoenix OHS/EM has a NEW 
Director. Please click here to 

learn more about Lisa Jones. 

 

 

 

 

 

”I am eager to understand the past 

and emerging threats to our 

community, and ensure that the 

city is ready to respond in times of 

crisis.”    

mailto:betsy.dragan@phoenix.gov
mailto:betsy.dragan@phoenix.gov
http://azinformant.com/lisa-jones-named-phoenix-director-of-homeland-security-and-emergency-management/

