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POTENTIAL COMPROMISE OF KNOXBOXES  
IN THE CITY OF PHOENIX

Dear Building/Business Owner or Property Manager,

An incident that could have potential implications to local businesses with an installed KnoxBox  
was recently brought to the attention of the Knox Company and the City of Phoenix Fire Department. 
In response to this discovery and out of an abundance of caution, we are proactively connecting  
with building/business owners, property managers and other customers to ensure you are aware  
of this occurrence.

Knox is actively working with the Phoenix Fire Department to implement revisions to the rapid access 
entry solution that will occur throughout the city over the next few months. As that process is being 
completed our customers have the following options:

• If you would like the key(s) removed from your KnoxBox, please contact the Phoenix Fire 
Department at 602-262-6771, or send them an email at fireprevention.pfd@phoenix.gov  
to schedule your request. Please be aware, removing the key(s) from your KnoxBox may  
result in forced entry if first responders need to access your building/business during an 
emergency event.

• You may choose to take no action and leave your key(s) in your current KnoxBox.  
The Phoenix Fire Department will continue to use the KnoxBox for access to the building  
in the event of an emergency.

• Businesses may upgrade their current KnoxBox to an electronic technology for $120, which is 
a 50% discount. This pricing will be available through December 31, 2019 and is only applicable 
to the electronic technology option. To place an order, call 866-223-2640 or send an email to 
PHXunits@knoxbox.com. 

For more than 40 years, the KnoxBox has been a critical tool for firefighters; providing fire 
departments throughout the nation with authorized and rapid access into buildings during an 
emergency event. The KnoxBox has significantly lessened the need for forced entries, which helps 
prevent damage to buildings while reducing firefighter injuries and lowering liability and costly 
repairs/down time to businesses.

The Phoenix Fire Department requested we inform you that regardless of the option chosen, they  
will continue to provide the timely and professional emergency services that our community expects. 
If you have any questions, please contact us at 1-800-552-5669 or email us at info@knoxbox.com.

Sincerely,

The Knox Company 

April 4, 2019


