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PHOENIX FIRE DEPARTMENT  
 
 

EMERGENCY ACCESS 

 
 

Fire Department Emergency Access 
 

It is essential that emergency response personnel have 
unimpeded access to fires and medical incidents.  In the event 
of a fire or life threatening medical emergency, fire personnel 
must be able to reach the scene as quickly as possible.  In a true 
emergency, a few seconds can literally mean the difference 
between life and death.  How quickly crews can begin fighting a 
fire will often determine how successful they are in stopping the 
fire and preventing further damage.  Fire Code requirements 
pertaining to emergency access were written to facilitate the Fire 
Department's ability to quickly and safely respond to all 
occupancies in the City.  Your compliance with these 
requirements will help us to better help you in the event of an 
emergency.    
 
The Phoenix Fire Department has put this book together to 
assist you in complying with Fire Department emergency access 
requirements.  The enclosed diagrams and drawings provide the 
approved details for parking and access of fire apparatus.  It 
also includes guidelines for compliance with handicapped 
parking laws.  The Fire Department hopes that this information 
will help you to understand Fire Code requirements and our 
emergency access needs.   
 
If you have any questions or if you need help with access 
requirements, please call Phoenix Fire Prevention Access 
Officers at 602-256-3382 or 602-262-6771. 
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Emergency Access Section 
 
Emergency Access Officer:           Richard Tritch 

       Phone:   602-256-3382 (Desk)   

             602-316-6147 (Cell) 

       E-mail:   richard.tritch@phoenix.gov  

Supervisor for Emergency Access Section / Program Manager  

 

City Wide Emergency Access Gate Inspector 

       Phone:   602-262-6771  

 

Plan review for all vehicle access gates, including other vehicle barriers 

(Bollards, Control Arms, Roll Up Doors, etc.)  All field inspections for vehicle 

access gates and Captain’s Access Service Requests. 

 

 City Wide Emergency Access Inspector   

        Phone: 602-262-6771 

                                                                                

         

Emergency Access regulations including, fire laning, (alternative surface fire 

laning), Knox boxes, building addressing and numbering, fire protection signage, 

directional signage, site directories and Captain’s Access Service Requests.    

 

Pool Abatement Inspector  

Phone: 602-262-6771 

  

Pool abatement calls (performs no physical task that may aggravate or re-injure 

employee. All Knox Box Service Requests, New Construction, Existing Buildings, 

Residential Homes. 

 

Note:  Customer service is our first priority; if you feel you need to do a 

quick informal plan review please give us a call.  Our goal as a Section 

is to deliver customer satisfaction. 

 
Informal Plan Reviews Available 

*Monday-Friday 7:30-8:30 a.m. call for an appointment* 
 

I:\FP\Access Guys\Communication Folder\Contact Emergency Access Section New                                                               FEB 08 



PHOENIX FIRE DEPARTMENT  
 
 

ON-SITE COMBUSTIBLES 
REQUIREMENTS 

MINIMUM ACCESS REQUIREMENTS FOR NEW 
CONSTRUCTION SITES WITH COMBUSTIBLES ON-SITE 

 

Early Construction Phase 
 

1. Provide the Fire Department with a site address located 
adjacent to a main entrance 

 
 Must include name of property and 12” x 2” minimum 

address numbers 
 

2. All hydrants must be in service and accessible for Fire 
Department use at all times and prior to combustibles being 
stocked on site 

 
3. Hydrants shall be located so that they are not more than 

350 feet from all combustible construction. Distance is 
measured as the truck travels, not line of sight. 

 
4. Maintain a Fire Department approved access road to all 

buildings during construction and when any combustibles 
are on site. Access road shall be within 150 feet of interior 
of building and shall be a minimum of 16 feet wide. If 
access road exceeds 200 feet in length, a turnaround is 
required. 

 
 A minimum of 6” of compacted AB material graded so 

that ponding does not occur after rainfall 
 
 Access Road must be maintained at all times during 

construction 
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PHOENIX FIRE DEPARTMENT 
Fire Prevention 
Emergency Access Section  

       
 

 
STEPS TO OBTAIN EMERGENCY ACCESS PERMIT. 
 
DO NOT SUBMIT 2 ENTIRE SETS OF BUILDING PLANS (see below for required pages) 
 

 Bring two sets of Emergency Access plans to City Hall (200 W. Washington) 

 Take the two sets of plans to the Fire Plan Review Office 10th floor 

 Complete the plan review application 

 

EMERGENCY ACCESS PLANS: 

 Two sets of plans, drawn to scale  

 Plan submittal shall include; site plan and building elevations (all sides), and a 
dedicated page(s) including signage / addressing / Knox box(s) details and installation 
requirements.  Additional drawings may be required depending on the scope of the 
project 

 Description of the proposed project (new build, remodel, etc.) and the business operation. 

 Owners name, mailing address, contact person, and phone number optional 

 

THE FOLLOWING ARE SPECIFIC PLAN REQUIREMENTS: 

 Architectural site plan that depicts all buildings, roadways, significant landscape features, 
fire hydrants, fire department connections, and water retention features 

 Site plan shall also depict: 

1. Address number location(s) 

2. Building number location(s) (if applicable) 

3. Building spread plate location(s) (if applicable) 

4. Fire lane location and markings (i.e. red curb, fire lane signs, stencil of “No 
Parking Fire Lane” in front of ALL private hydrants, blue reflector in front of ALL 
hydrants) and Details of the required signage 

5. Knox Box type and location(s) 

6. Pedestrian gate location(s) (if applicable) 

Emergency Access (F481)
Plan Requirements and

Submittal Guide
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7. Rooms and/or areas containing fire protection equipment (fire riser room/cabinet, 
alarm panel, fire control room, fire pump room) and the appropriate signage to 
identify the fire protection equipment 

8. Stairwells and Signage 

 Site plans must also show orientation to streets, property line, and point of compass        
(North Arrow) 

 

 Drawing must be to scale and include a graphic representation of the scale 

 Drawing must be legible and dedicated to the specific item being reviewed 

 

**Stamped approved plans, and permit must be on site for final inspection. 

 

 

NORTH
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PHOENIX FIRE DEPARTMENT 
Fire Prevention 
Emergency Access Section  

       
 

 
STEPS TO OBTAIN ALTERNATIVE SURFACE FIRE APPARATUS ACCESS 
ROAD PERMIT. 
 
DO NOT SUBMIT 2 ENTIRE SETS OF BUILDING PLANS (see below for required 
pages) 
 

 Bring two sets of Alternative Surface Fire Apparatus Access Road plans to City 
Hall (200 W. Washington) 

 Take the two sets of plans to the Fire Plan Review Office 10th floor 

 Complete the plan review application 

 

ALTERNATIVE SURFACE FIRE APPARATUS ACCESS ROAD PLANS: 

 Two sets of plans, drawn to scale  

 Plan submittal shall include;  

1. Overall site plan showing location of Alternative Surface Fire Apparatus 
Access Roads and a dedicated page(s) depicting construction and 
installation specifications.  

2. Plans must depict sub-grade soil compaction, Base material quality, 

thickness and compaction, crown and drainage requirements, 

erosion protection (curbing or stabilized mesh), signage and 

markings. 

3. Location, including the street address, floor, and/or suite number. 

4. Submitted plans must be wet stamped by an Arizona registered 
Professional Engineer and accompanied by an Alternative Surface Fire 
Apparatus report   

 Description of the proposed project (new build, remodel, etc.) and the business 
operation. 

 Owners name, mailing address, contact person, and phone number optional 

 

 

 Alternative Surface Fire
Apparatus Access Road (F479)

Plan Requirements and Submittal Guide
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THE FOLLOWING ARE SPECIFIC ALTERNATIVE SURFACE FIRE 
APPARATUS ACCESS ROAD REQUIREMENTS: 

 Design.  Fire lanes shall be designed to support a minimum imposed live load of 
66,000 pounds with a maximum axle load of 28,000 pounds.  

 
 Report.  Alternative surface fire apparatus access roads shall be designed by an 

engineer registered by the State of Arizona.  The engineer shall prepare a sealed 
design report for submittal to and approval by the fire department.  Plans shall be 
sealed and submitted with the report. 

 
 Stabilization.  Stabilization of the apparatus access road surface shall be 

addressed in the alternative surface fire apparatus access road report and may 
be accomplished by curbing. 

 
 Compaction.  Minimum 95% compaction of sub-grade soil is required. 

 
 Curbs.  A rolled curb shall be installed at the entrances to the fire apparatus 

access roads. (MAG details 205, 251,260-263). 
 
 Marking.  The curb shall be painted red or red reflectors shall be installed to 

define the width of the alternative surface fire apparatus access roads.  The 
reflectors shall be imbedded into bordering curbing at intervals not exceeding 15 
feet. 

 
 Special Inspections.  An Arizona registered Professional Engineer shall conduct 

a special inspection prior to final approvals being issued for alternative surface 
fire apparatus access roads. 

 
 Documentation.  The special inspection documentation shall include, but not be 

limited to the Following: 
 

1. Sub-grade soil compaction report 
2. Base material quality, thickness and compaction  
3. Concrete depth and compressive strength, when applicable  
4. An evaluation of the installation in accordance with design drawings and 

Manufacturer Specifications. 
5. Crown and drainage requirements 
6. Stabilization (if curbing is not used) 

 
 Drawing must be to scale and include a graphic representation of the scale 

 Drawing must be legible and dedicated to the specific item being reviewed 

 

**Stamped approved plans, and permit must be on site for final inspection. 
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