This Benefits Guide
provides important
information for City
of Phoenix retirees
and survivors.
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The City of Phoenix is committed to providing its retirees with sustainable and worthwhile
health care coverage. In 2019, City retirees and their eligible dependents will have access
to a variety of Medicare and Non-Medicare health plans — plus dental plans, a vision plan,
legal plans, and pet insurance.

HIGHLIGHTS FOR 2019
»» Non-Medicare health plan premiums will offer three-tier rates, which means there is a
“Plus One” option that can save couples hundreds of dollars each month. See page 10
for details.
»» Couples with one Medicare individual and one Non-Medicare individual have options
for coverage. See page 4 for details.
»» If you are eligible for MERP, your MERP payments continue, and the City’s retiree
medical premiums are reduced by a Qualified City Contribution amount each month.
»» If you are a public safety retiree, you will automatically qualify for the monthly
State subsidy (Premium Benefit) and the HELPS Act when you enroll in a City retiree
medical plan. See pages 35-37 for details.
»» If you are enrolled in a Medicare pharmacy plan, you continue to have the Catastrophic
Rx benefit available to reduce high-dollar prescription drug costs that qualify. See page
27 for details.
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Welcome to Your 2019
City of Phoenix Retiree Benefits

This 2019 Retiree Benefits Guide provides highlights of the City of Phoenix retiree health
plans effective January 1, 2019. Please keep in mind that summary plan descriptions,
coverage certificates, policies, contracts, and similar documents prevail when questions of
coverage arise.

TO UPDATE YOUR ADDRESS OR PHONE NUMBER
Please maintain an accurate mailing address with the City of Phoenix. To update an address
or phone number:
»» Civilian retirees should contact the City of Phoenix Employees’ Retirement System
(COPERS) office at (602) 534-4400.
»» Sworn public safety retirees should contact the City of Phoenix Benefits Office at
benefits.questions@phoenix.gov.
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If You’re Enrolled in a City Medical or Dental Plan in 2018

IMPORTANT NOTICE!
These plans end on December 31, 2018:
»» The City’s current Non-Medicare retiree health plans through Cigna and
BlueCross BlueShield
»» The City-sponsored Cigna dental plans through Allegiance
If you wish to continue having City medical and/or dental coverage in 2019, you
must take action during Open Enrollment — October 22 to November 9, 2018. Please
review this Retiree Guide for your options and enrollment instructions. Thank you.

Couples with a Combination of Medicare and Non-Medicare Status
Good news! The City of Phoenix retiree medical plans accommodate most
Medicare/Non-Medicare family combinations without the use of “combination rates.”
This provides flexibility and cost savings for you. The retiree and spouse or qualified
domestic partner can:
»» Enroll in two different Medicare Supplement Plans,
»» Enroll in one Medicare and one Non-Medicare Plan, or
»» Enroll in a Non-Medicare Plan at the Plus One or Family level.
The Non-Medicare Spouse or qualified domestic partner of a Medicare Retiree can
enroll in a City Retiree Non-Medicare medical plan, whether or not the retiree is
enrolled in a City plan.
For dental and vision plans, the retiree must enroll for coverage to be extended to
eligible dependents.

Questions? Your City Benefits
Office is here to help!
If you need assistance with choosing
— or using — your City retiree
benefits, help is just a phone call or
email away. Meet the City Benefits
Office Staff on page 8.

4

2019 CITY OF PHOENIX RETIREE BENEFITS GUIDE

Benefit

Who is Eligible

See Page…

UnitedHealthcare
Non-Medicare Medical and
Pharmacy Plans

Retirees and Dependents under age 65 and those
over age 65 who do not qualify for Medicare

18

AARP/UHC Supplemental
Medical Plans

Retirees and Dependents age 65 and older enrolled in
Medicare Part A and B

24

AARP/UHC Pharmacy
Drug Plans

Retirees and Dependents age 65 and older

26

Cigna Dental Plans

All Retirees and Eligible Dependents

28

Avesis Vision Plan

All Retirees and Eligible Dependents

30

Elder Care Resources

All Retirees

32

ARAG Legal Plan

All Retirees

33

Nationwide Pet Insurance

All Retirees

34

Comparison of Retiree Health Plan Options
Benefit
Description

Towers Watson
OneExchange

Arizona State
Retirement System
(Public Safety Retirees)
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Overview of Benefit Programs
Available to City Of Phoenix Retirees

City of Phoenix

Medicare
Supplement
Plan

Available through a
number of insurance
companies

Not offered. Only group
Medicare Advantage
Plans are offered.

AARP/UHC Medicare Supplement
Plans are available at a monthly
premium savings of around $40
per month, compared to the same
coverage obtained elsewhere.

Medicare
Pharmacy
Drug Plans

Available through a
number of insurance
companies

One drug plan is bundled
with the Medicare
Advantage Plans offered.

Three AARP/UHC Medicare
Pharmacy Drug Plans are offered
to give you choices for your
prescription needs.
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Comparison of Retiree Health Plan Options (continued)
Benefit
Description

Towers Watson
OneExchange

Arizona State
Retirement System
(Public Safety Retirees)

City of Phoenix

Non-Medicare
Health Plans

Limited options in
Arizona

Six UHC plans are
available in AZ. A PPO
plan is available only to
retirees living outside
AZ. Two-tier rates apply
(Single/Family).

Four UHC plans are available,
including the PPO plan at
three-tier rates (Single/+1/Family).
The +1 option saves couples
hundreds in premium cost per
month when compared to Family
premium cost.

Non-Medicare
Pharmacy
Coverage

Limited coverage
options

A basic UHC pharmacy
plan is bundled with
the UHC medical
plans offered.
Pharmacy copays are
$10/$50/$100.

An upgraded UHC pharmacy plan
is bundled with the four UHC
medical plans offered.
Pharmacy copays are
$20/$35/$50.

Vision Plan

Basic plans may
be offered

Not offered

A generous plan with three-tier
rates deducted from pension check.

Dental Plans

Basic plans are offered

Four plans are offered
through Sun Life. The
“High Option” plan
covers preventive and
basic services at 80%
and major services
(such as crowns) at 50%.
The annual maximum
benefit is $2,500.
Orthodontia is not
covered. Out-of-network
dentists are paid at the
80th percentile of the
amount charged by the
majority of dentists in
the area.

Two plans are offered through
Cigna — a Dental PPO and a
Dental HMO. The Dental PPO
covers everything at 80% with a
$2,000 annual maximum benefit.
Orthodontia is not covered. The
Dental PPO covers implants, and
out-of-network dentists are paid at
the 90th percentile of the amount
charged by the majority of dentists
in the area.
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Benefit
Description

Towers Watson
OneExchange

Arizona State
Retirement System
(Public Safety Retirees)

City of Phoenix

Legal
Insurance

Not offered

Not offered

Two plans — a Value Plan and
a Buy-Up Plan — are offered
with direct enrollment and direct
payment to ARAG.

Pet Insurance

Not offered

Not offered

Pet insurance is offered at group
rates for dogs, cats, and other
pets. Enroll online with Nationwide
Pet Insurance and pay directly on
a monthly basis.

Premium
Benefit
(“State
Subsidy”) for
Public Safety
Retirees

All public safety
retirees not enrolled
with the City of
Phoenix or with ASRS
must provide annual
documentation to
receive the benefit.

Public safety retirees automatically receive the monthly subsidy
benefit when they enroll in a City medical plan or in an ASRS
medical or dental plan.

HELPS Act for
Public Safety
Retirees

Not available

Enrollment in medical plans through the City or ASRS result in
premium payment from a qualified pension plan, meeting the
requirements of the HELPS Act.

QUESTIONS

PLEASE NOTE

Questions about City-sponsored coverage,
Medical Expense Reimbursement Plan
(MERP), and the public safety subsidy
should be directed to the City of Phoenix
Benefits Office at (602) 262-4777 or
benefits.questions@phoenix.gov. Office
hours are Monday to Friday, 8:00 a.m.
to 5:00 p.m.

Summary plan descriptions, coverage
certificates, policies, contracts, and similar
documents prevail when questions of
coverage arise.
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Comparison of Retiree Health Plan Options (continued)
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Your City of Phoenix Benefits Office Team
The City’s Benefits Office team is available to help support you with making your benefit
choices or getting your questions answered throughout the year.

CONTACT THE BENEFITS OFFICE
Email

benefits.questions@phoenix.gov

Phone

(602) 262-4777
Monday to Friday, 8:00 a.m. to 5:00 p.m.

In Person

Call to make an appointment.
Office hours are Monday to Friday, 8:00 a.m. to 5:00 p.m.

MEET THE BENEFITS OFFICE STAFF

Kim Baker

Kate Barkley

Kathy Bird

Yolanda Briseno

Alicia Campbell

Carol Donahue

Alicia Eshenbaugh

Ashley Goepfert

Sarah Hibbs

Sylvia Macias

April Lee

Terry Lopez

Mary Lynne
Mekenney

Melissa Ortega

Debi Payan

Nancy Renteria

Loretta Plassmeyer

Cianna Rodriguez
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Retirees may enroll these family members in City Benefits as eligible dependents:
»» Your legally married spouse, which includes a legally married same-sex spouse
»» Your qualified domestic partner
»» Your eligible children, who may be enrolled up to age 26. Eligible children are:
−− The retiree’s biological child.
−− The retiree’s adopted child or child placed for adoption.
−− The retiree’s stepchild while the employee is legally married to the stepchild’s
parent. When a legal separation or divorce occurs, the stepchild is no
longer eligible.
−− The retiree’s qualified domestic partner’s biological child while the qualified
domestic partnership is approved and intact.
−− A child living with the retiree for whom the retiree has legal custody or court
approved guardianship may be covered until the custody or guardianship expires.
−− A child enrolled in the City’s medical and/or dental plan the day before he or she
turns 26, is primarily supported by the retiree, and is incapable of self-sustaining
employment due to permanent disability, may be eligible for coverage beyond age
26. An application and medical information must be provided to UnitedHealthcare
within 31 days of the child turning age 26. Contact the City’s Benefits Office at
(602) 262-4777 for more information.

GENERAL INFORMATION AND GUIDELINES

Who’s Eligible for Coverage

Dependent Verification is Required
The City of Phoenix Benefits Office will request documentation that establishes an
enrolled dependent’s eligibility for benefits. This can include birth certificate, marriage
license, etc. Failure to provide adequate or timely documentation will prevent or delay
enrollment, or will result in the removal of dependents from coverage.
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Paying for Your Retiree Plans
2019 PREMIUMS
The City will offer the convenience of paying your monthly premiums for medical, dental,
and/or vision coverage from your monthly pension checks.

Medicare Supplement Plans and Medicare Pharmacy Plans
At the time of printing, these rates have not been released by CMS/Medicare. Rates are shared with you in
the AARP/UHC enrollment guides mailed to your home address on file with the City of Phoenix. If you have
questions, please call the AARP/UHC customer service group at (800) 545-1797.

Monthly Medical Plan Premiums – Non-Medicare Retirees 2019
90% of Full Premium*
(PEHP Premium)

Qualified City
Contribution

Reduced Premium
(MERP Premium)

$891

$105

$786

Retiree +1

$1,872

$375

$1,497

Family

$2,340

$375

$1,965

$859

$105

$754

Retiree +1

$1,807

$375

$1,432

Family

$2,259

$375

$1,884

$772

$105

$667

Retiree +1

$1,634

$375

$1,259

Family

$2,042

$375

$1,667

$689

$105

$584

Retiree +1

$1,468

$375

$1,093

Family

$1,835

$375

$1,460

NAVIGATE HMO
Single

CHOICE PPO
Single

CHOICE HSA
Single

NAVIGATE High Deductible Plan
Single

*A 10% premium reduction is funded by the Retiree Rate Stabilization Fund
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Cigna Dental PPO

Cigna Dental HMO

Single

$61.60

$28.16

Retiree +1

$135.26

$51.08

Family

$197.20

$90.20

Monthly Vision Plan Premiums –
All Retirees 2019

Monthly Legal Plan Premiums –
All Retirees 2019

Avesis Vision Plan

ARAG Legal Plan

Single

$11.76

Value Plan

$12.00

Retiree +1

$22.23

Full Plan

$24.40

Family

$27.05

REDUCING YOUR OUT-OF-POCKET HEALTH CARE COSTS
The City of Phoenix provides eligible retirees with resources to reduce out-of-pocket health
care costs. You may be eligible to receive benefits from one or more of these programs.

At-a-Glance
Name of program

Who are you?

Medical Expense
Reimbursement Plan
(MERP)

You retired between
1989 and 2007
or
You were working for the
City on August 1, 2007
and on that date were
within 15 years of City
service retirement

What you’re eligible
to receive…
MERP payments are made
directly to the retiree or
survivor each month to
offset medical premiums
and/or other out-of-pocket
health care expenses.

GENERAL INFORMATION AND GUIDELINES

Monthly Dental Plan Premiums – All Retirees 2019

For more
information…
Page 13
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For more
information…

Who are you?

Qualified City
Contribution

You are a MERP-eligible
retiree enrolled in a
City-sponsored retiree
medical plan

An amount from the City
MERP Trust reduces the full
premium amount of Citysponsored retiree medical
plans since 2007.

Page 15

Post-Employment
Health Plan (PEHP)

You were working for the
City on August 1, 2007
and on that date were
more than 15 years from
City service retirement

A PEHP account provides
a $150 per month
contribution from the City
while you are enrolled in a
City employee medical plan,
and premium deductions
come from your paychecks.

Page 16

or
You were hired on or
after August 1, 2007
Health Savings
Account (HSA)

While employed with the
City, you enrolled in the
Savers Choice Plan with
Health Savings Account
(HSA)

An annual contribution
from the City to your
HSA account and pre-tax
contributions from your
paychecks can create an
account for you to use in
retirement.

Page 16

Public Safety
Personnel Retirement
System (PSPRS)
Premium Benefit

You are a public
safety retiree

A state-funded monthly
subsidy (Premium Benefit)
reduces your monthly
premium expense by
$100 to $260 per month.
The City’s Benefits Office
administers this program.

Page 35

HELPS Act

You are a public
safety retiree

You receive a reduction
in your taxable income,
if you so choose, when
distributions made from an
eligible retirement plan are
used to pay the premiums
for health insurance. You
can exclude from income
the smaller of the insurance
premiums or $3,000.

Page 37

(Public Law 109-280
Sec. 845)
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What you’re eligible
to receive…

Name of program
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The City of Phoenix Medical Expense Reimbursement Plan (MERP) is to be used to offset
your medical premiums and/or other out-of-pocket health care expenses. You are eligible
for MERP if:
»» You retired between 1989 and 2007, or
»» You were working for the City on August 1, 2007 and on that date were within 15 years
of City service retirement.
There are several different types of MERP, which are described below.

Basic MERP
Eligible retirees receive Basic MERP whether or not they are enrolled in a City retiree
medical plan. MERP is paid via direct deposit into the same account you receive your
pension payment each month.
»» Basic MERP provides eligible retirees with a monthly amount to offset out-of-pocket
health expenses such as medical premiums, deductibles, copays, dental care, and
vision care.
»» Basic MERP is tax-free, as long as you use all of it for eligible health expenses in the
same calendar year in which you receive it. If you do not use all of the Basic MERP you
receive for health expenses, you should return the remainder to the City of Phoenix or
declare it as income and pay taxes accordingly.
See the table below for the amount of Basic MERP you may receive.

GENERAL INFORMATION AND GUIDELINES

MEDICAL EXPENSE REIMBURSEMENT PLAN (MERP)

Basic MERP
Criteria

Monthly MERP Amount

Under age 60, or over age 60 with less than 5 years of credited City service

$117

With 5 to 14 years of active credited City service

$135

With 15 to 24 years of active credited City service

$168

With 25 years or more of active credited City service

$202

All sworn Fire Fighter retirees without regard to years of service

$202

Middle Managers and Executives retiring on or after 7/1/06

$202

General City Supervisory and Professional retiring on or after 7/1/07

$202

Police Supervisory and Professional retiring on or after 7/1/07

$202
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Category MERP
Retirees from certain Benefit Categories and who are enrolled in City retiree medical
coverage may receive an additional $100 per month in Category MERP. The table below
explains when a retiree from each Benefit Category is eligible for Category MERP and is
organized in date order from left to right. Please note: Medical coverage through the
retiree exchange, OneExchange, now known as Via Benefits, does not qualify you for
Category MERP in 2019.

Category MERP
Employee Group

Supervisory & Professional,
Middle Manager, Executive,
City Manager

Unit 3 & Unit 8

Unit 1

Unit 2

Effective Date #1

Retired
7/1/98 – 6/30/09

Retired
7/1/07
– 6/30/09

Retiring on or
after 7/1/06

Retiring on or
after 7/1/09

Enrolled in City
retiree medical
coverage

Enrolled in City
retiree medical
coverage

Ends if City
retiree medical
coverage is
waived

Ends if City
retiree medical
coverage is
waived or
when retiree
turns 65

Criteria

Not Medicare eligible and
enrolled in family City retiree
medical coverage

Effective Date #2

Retired on or after 7/1/2009

Criteria

When Category
MERP Ends

14

Not age 65
and enrolled
in family City
retiree medical
coverage
Retired on or
after 7/1/2009

Not Medicare eligible and
enrolled in City retiree
medical coverage

Not age 65 and
enrolled in City
retiree medical
coverage

Ends if City retiree medical
coverage is waived or upon
Medicare eligibility

Ends if City
retiree medical
coverage is
waived or
when retiree
turns 65
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You may qualify for a Supplemental MERP amount in addition to other types of MERP. If
you qualify, Supplemental MERP is added to your Basic MERP each month.
Supplemental MERP is based on your gross annualized pension amount and is intended to
offer additional assistance to retirees with smaller pensions. See the table below.

Supplemental MERP
Gross Annualized Pension Amount

Supplemental MERP Amount

Up to $10,000

$50/month

$10,001 - $15, 000

$40/month

$15,001 - $20,000

$25/month

$20,001 - $25,000

$10/month

Qualifications for Supplemental MERP are based on your pension amount each year. If
you receive more than one City pension (as a retiree and a survivor, for example) they are
added together to determine eligibility.

THE QUALIFIED CITY CONTRIBUTION –
FOR MERP RECIPIENTS
In addition to MERP, the City reduces its retiree premiums by an amount called the
Qualified City Contribution. This began on August 1, 2007 when GASB 45 (Government
Accounting Standards Board Statement 45) required the City to place employees and
retirees into two separate groups for medical coverage and medical premium calculations.
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Supplemental MERP

The Qualified City Contribution amounts for 2019 are:
Non-Medicare, Single

$105/month

Non-Medicare, Plus One or Family

$375/month

Medicare Supplement Plans

$30/month

15

GENERAL INFORMATION AND GUIDELINES

POST-EMPLOYMENT HEALTH PLAN (PEHP)
The Post-Employment Health Plan was implemented on August 1, 2007. You may have
qualified for a PEHP account as an employee if:
Criteria

Your PEHP account was set up for you…

You were working for the City on August 1, 2007
and on that date were more than 15 years from
City service retirement

On August 1, 2007

You were hired on or after August 1, 2007

When you enrolled in the City’s employee medical
plan as an active employee and had premium
deductions taken from your paycheck

The City contributes $150 per month to each eligible employee’s PEHP account.
Contributions stop when an employee retires.
The PEHP account is held in your name and administered by Nationwide, where you can
use the account balance to pay for out-of-pocket health care (medical, dental, or vision)
expenses. You may not use the funds to offset any retiree medical premiums. If you have a
PEHP account, you submit a claim for reimbursement by submitting proof of your expense
after your health care expense was incurred. You must contact Nationwide directly to
submit your claims.

HEALTH SAVINGS ACCOUNT (HSA)
Since 2013, the City has offered employees a high deductible health plan called the
Savers Choice Plan, which comes with an IRS-approved health savings account. The City
contributes to the HSA each year, and employees may contribute from their City payroll
earnings on a pre-tax basis up to the annual IRS-established maximum amount. Funds are
not taxed when used for qualified health care expenses. Many employees contribute more
than they spend each year, building a savings account to use for out-of-pocket health care
expenses when they retire.
Retirees who do not already have an HSA can set up and contribute to an individual
health savings account until they become Medicare-eligible, as long as you meet
eligibility requirements for establishing an HSA. Contact your bank or financial advisor
for information.
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Why is the City of Phoenix
offering a comprehensive retiree
health plan again?
All City retirees deserve a comprehensive,
sustainable health plan, including those
who are Medicare-eligible and those
who are not Medicare-eligible. The City is
taking a new approach for 2019 intended
to better meet retiree needs today and
years into the future.

Why is the City offering
retiree medical plans through
UnitedHealthcare in 2019?
UnitedHealthcare (UHC) is a leader in
providing retiree health plans nationally
and locally. AARP partners with UHC to
provide Medicare plans to its members,
and the Arizona State Retirement System
(ASRS) has successfully provided UHC
plans to its retirees for 25 years. Public
safety retirees already have access to
the ASRS retiree benefits through their
pension plan, the Public Safety Personnel
Retirement Plan (PSPRS).

How were the Non-Medicare
rates set?
If the City had made no changes to
the current Non-Medicare retiree
medical plans, retiree rates would have
increased 11.3% in 2019. In changing to
UnitedHealthcare and offering new plan
designs, rates do not increase in 2019.

The Health Care Trust Board agreed to
subsidize the Non-Medicare medical rates
by 10% in 2019, using the Retiree Rate
Stabilization Fund. In addition, the City is
introducing three-tier rates, which means
there is a “Retiree Plus One” enrollment
option that can generate hundreds of
dollars in savings for couples.

What is the Retiree Rate
Stabilization Fund?
This fund was established in 2007 in
response to the Federal GASB 45 changes
that separated retirees and active employees
into two groups for premium setting
purposes. $15 million was set aside to use
when large increases to retiree rates were
needed. A portion of this fund has been
used every year since 2016.

I’m a Non-Medicare retiree or
dependent who has decided to
continue my current medical plan
coverage with the City. Do I need
to do anything?

GENERAL INFORMATION AND GUIDELINES

Frequently Asked Questions (FAQs)

Yes. If you are currently enrolled in a City
retiree medical plan and you want coverage
for 2019, you must actively re-enroll and
select a plan offered by UnitedHealthcare
during Open Enrollment. You must take
action between October 22 and November 9
between 8:00 a.m. and 5:00 p.m. at
(602) 262-4777, or online through eCHRIS
Self-Service.
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NON-MEDICARE HEALTH PLANS

2019 Non-Medicare Health Plans
The City is pleased to offer four very distinct medical plan options for Non-Medicare retirees:
»» Two plans with large, national networks: Choice PPO and Choice HSA
»» Two plans with Arizona networks: Navigate HMO and Navigate High Deductible Plan
All four plans include the same UHC pharmacy plan covering a large number of medications.

NAVIGATE PLANS
»» The Navigate plans use a smaller, Arizona-only network of providers that does not
include Mayo or Banner.
»» A Primary Care Physician of record is needed, and referrals to specialists are required.
»» There is no out-of-network coverage, except for emergencies.

CHOICE PLANS
»» The Choice plans use a large local and national network of providers that does include
Mayo and Banner.
»» No PCP of record is needed, and referrals are not required.
»» You have the choice to save money when you use a Premium Tier 1 provider in the
Choice Plus network.
»» The Choice PPO plan offers out-of-network coverage.
»» The Choice HSA plan allows you to contribute to a health savings account (HSA).

Medical Coverage Levels
You now have three coverage levels
to choose from when enrolling in
City-sponsored retiree health plans:
»» Retiree
»» Plus One
»» Family

18
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Here is a chart briefly comparing the four medical plans:
Navigate® High
Deductible Plan

Choice HSA

Choice PPO

Navigate®
HMO

Navigate

Choice

Choice Plus

Navigate

Annual in-network deductible
for individual coverage

$4,000

$2,000

$1,000

$350

Cost for in-network physician/
PCP office visit

$40

10% after
deductible

20% after
deductible

$25

Lowest

Low

High

Highest

Which UHC network do I use?
Can use out-of-network
providers
Can open an HSA

Lowest to highest premiums

About Premium Tier 1 Providers

NON-MEDICARE HEALTH PLANS

COMPARING THE PLANS

»» Tier 1 physicians are doctors and specialists that are recognized for providing
the greatest value for your health benefits. UHC updates their Tier 1 providers
annually. Please visit www.WelcomeToUHC.com/phoenix or www.myuhc.com
to search for a Tier 1 physician. They are noted as a

provider.

»» Tier 1 lab and X-ray are freestanding lab and X-ray facilities (not hospital-based).
»» Tier 1 outpatient surgery benefits are paid when services are performed at an
ambulatory surgery center or physician’s office.

Finding UHC Network Providers
Visit WelcomeToUHC.com/phoenix and click Find a Doctor. Choose the appropriate
network (see the network names in the chart above) when you search for providers.
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Navigate High
Deductible Plan

Choice HSA

Navigate

Choice

In-Network Only

In-Network Only

Lifetime Maximum Benefit

Unlimited

Unlimited

Health Savings Account?

No

Yes

Calendar-Year Deductible

$4,000 Single
$8,000 Family
Embedded

$2,000 Single
$4,000 Family
Non-Embedded

Coinsurance

Plan pays 70%

Plan pays 90% or 80%

Calendar-Year Out-of-Pocket
Maximum (includes deductible)

$6,000 Single
$12,000 Family

$4,000 Single
$7,900 Family

Emergency services only

Emergency services only

PCP Selection Required?

Yes

No

Referral Required to See
Specialist?

Yes

No

Plan pays 100%

Plan pays 100%

Network
Coverage applies to…

Out-of-Network Coverage?

Preventive Care
Office Visit, Primary Care

Office Visit, Specialist

$40

$60 with referral
$80 without referral

Plan pays 90% after deductible
(Tier 1)
Plan pays 80% after deductible
(Broad UHC network)
Plan pays 90% after deductible
(Tier 1)
Plan pays 80% after deductible
(Broad UHC network)

Office Visit, Mental Health

$40

Plan pays 90% after deductible

Virtual Visits (Telemedicine)

$0

$0 after deductible

Plan pays 70% after deductible

Plan pays 90% after deductible
at ambulatory surgical center or
doctor’s office

Outpatient Procedure or Surgery

Plan pays 80% after deductible
at hospital-based surgical center
Inpatient Hospitalization
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Plan pays 80% after deductible
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Navigate HMO

Choice Plus

Navigate

In-Network

Out-of-Network

In-Network Only

Unlimited

Unlimited

No

No

$1,000 Single
$2,000 Family
Embedded

$2,000 Single
$4,000 Family

$350 Single
$700 Family
Embedded

Plan pays 90% or 80%

Plan pays 60%

Plan pays 100% or 90%

$3,000 Single
$7,000 Family

$5,500 Single
$11,000 Family

$6,600 Single
$13,200 Family

Plan pays 100%
Plan pays 90% after deductible
(Tier 1)
Plan pays 80% after deductible
(Broad UHC network)
Plan pays 90% after deductible
(Tier 1)
Plan pays 80% after deductible
(Broad UHC network)

Yes

Emergency services only

No

Yes

No

Yes
Not covered

Plan pays 100%

Plan pays 60% after deductible

$25

Plan pays 60% after deductible

$40 with referral
$60 without referral

Plan pays 90% after deductible

Plan pays 60% after deductible

$25

$0

N/A

$0

Plan pays 90% after deductible
at ambulatory surgical center or
doctor’s office

Plan pays 60% after deductible

Deductible, $100 copay, then
100%

Plan pays 60% after deductible

Deductible, $150 copay per day,
max. $450

Plan pays 80% after deductible at
hospital-based surgical center
Plan pays 80% after deductible

NON-MEDICARE HEALTH PLANS

Choice PPO
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Navigate High
Deductible Plan

Choice HSA

Navigate

Choice

In-Network Only

In-Network Only

100%

Plan pays 90% after deductible
at freestanding lab

Plan pays 70% after deductible

Plan pays 80% after deductible
at hospital-based lab

Urgent Care Visit

$75

Plan pays 90% after deductible

Emergency Room Visit

$250

Plan pays 80% after deductible

$40 copay

Plan pays 90% after deductible

Chiropractic

$60 with a referral
$80 without a referral

Plan pays 80% after deductible

Hearing Aids

Plan pays 70% after deductible
every 2 years per ear

Plan pays 80% after deductible
every 2 years per ear

Vision Exam

$40 (every calendar year)

Plan pays 90% after deductible
(every calendar year)

$20 Tier 1
$35 Tier 2
$50 Tier 3
2.5x for mail order

$20 Tier 1
$35 Tier 2
$50 Tier 3
2.5x for mail order
after deductible

Network
Coverage applies to…
Lab and X-rays
CT, PET, MRI, Nuclear Medicine

Rehabilitative Services
(Speech, Physical and
Occupational Therapies)

Pharmacy

MONTHLY PREMIUMS
Original rates were already reduced by 10%, and the Qualified City Contribution ($105/$375)
has been applied.
Navigate High
Deductible Plan

Choice HSA

Choice PPO

Navigate HMO

$584

$667

$754

$786

Retiree Plus One

$1,093

$1,259

$1,432

$1,497

Family

$1,460

$1,667

$1,884

$1,965

Single

Deduct the amount of your monthly MERP from these amounts to arrive at the “bottom line” cost.
Public Safety retirees should also deduct the amount of Premium Benefits (State Subsidy) they receive.
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Navigate HMO

Choice Plus

Navigate

In-Network
Plan pays 90% after deductible at
freestanding lab

Out-of-Network

In-Network Only
100%

Plan pays 60% after deductible;
pre-authorization may be required

Plan pays 90% after deductible

Plan pays 90% after deductible

Plan pays 60% after deductible

$50

Plan pays 80% after deductible

Plan pays 80% after deductible
(and must notify the Plan)

$150

Plan pays 80% after deductible

Plan pays 60% after deductible

$25 copay

Plan pays 80% after deductible

Plan pays 60% after deductible

$40 with a referral
$60 without a referral

Plan pays 80% after deductible
every 2 years per ear

Plan pays 60% after deductible
every 2 years per ear

Plan pays 90% after deductible
every 2 years per ear

$25 (every calendar year)

Not covered

$25 (every calendar year)

N/A

$20 Tier 1
$35 Tier 2
$50 Tier 3
2.5x for mail order

Plan pays 80% after deductible at
hospital-based lab

$20 Tier 1
$35 Tier 2
$50 Tier 3
2.5x for mail order

NON-MEDICARE HEALTH PLANS

Choice PPO

ID CARDS
After you enroll for
medical coverage,
UHC will send you a
new medical ID card.
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Medicare Health Plans
RETIREE MEDICAL PLANS
The City is offering AARP/UnitedHealthcare Supplement Plans to Medicare-eligible retirees
and dependents at a premium rate that reflects a savings of approximately $40 per month
or almost $500 per year. This premium savings is a combination of premium discount and
Qualified City Contribution.
In order to be eligible for these plans, you or your spouse must be an AARP member. If you
enroll in one of these plans and neither you nor your spouse are a current AARP member,
UHC will enroll you automatically and pay your first year’s membership in AARP.
Note: No Medicare Advantage Plans are available.
If you are already enrolled in an AARP/UnitedHealthcare Supplement Plan, you will
automatically be included in the City’s program for 2019. This means your premiums will be
reduced by 5% and further reduced by a $30-per-month Qualified City Contribution. Your
premiums will be deducted from your pension checks. If you have questions, please contact
the Benefits Office staff at (602) 262-4777 or benefits.questions@phoenix.gov.
If you are not already enrolled in an AARP/UnitedHealthcare Supplement Plan, please note
that enrollment is not automatic. You are required to complete an enrollment application
form, on paper or by phone, and medical underwriting will occur. You will be contacted
by phone if UnitedHealthcare has questions about your application. You will be notified
about the status of your application — whether it is pending, accepted, or not accepted
for 2019. Do not cancel your current coverage until you are sure you’ve been approved
by the AARP/UnitedHealthcare program.

What is Medical Underwriting?
Medical underwriting is a health insurance term referring to the use of medical or
health information in the evaluation of an applicant for coverage and determination of
premium amount charged.
After your initial Medicare eligibility period, underwriting may occur when you submit
an application to change from one Medicare plan to another, or from one insurance
company to another.
Medical reasons for denial of an enrollment application include End Stage Renal
Disease, dialysis, recent hospital admission, inpatient hospitalization in recent years,
organ transplant, joint replacement, surgery for cancer, heart surgery, back or spine
surgery and vascular surgery. Everyone has the right to apply for coverage. Please do
not cancel your current medical plan unless you are notified by AARP/UHC that your
application was accepted and you have been enrolled for 2019.
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MEDICARE HEALTH PLANS
You should receive the following materials mailed to your home directly from AARP/UHC:
»» The 2019 AARP® Medicare Supplement Insurance Plan Guide
»» Two 2019 Enrollment Guides for Medicare Part D prescription drug coverage
»» A guide for The AARP® MedicareRx Preferred (PDP) plan and The AARP® MedicareRx
Saver Plus (PDP) plan
»» A guide for The AARP® MedicareRx Walgreens (PDP) plan
These packets contain details of plan options and enrollment forms. They will be mailing
from separate locations, so they may arrive at your home at different times. Please look for
three large, white 9’’x12’’ envelopes from AARP/UHC and don’t throw them away!
To review your 2019 medical plan options and costs, please review the 2019 AARP®
Medicare Supplement Insurance Plan Guide packet you receive from AARP/UHC.

Medicare – Medical and Pharmacy are Separate Decisions
Please note that for Medicare retirees, the decision for medical and pharmacy
coverage are two, separate decisions. You can choose to enroll in just medical, just
pharmacy, or both.
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MEDICARE PHARMACY BENEFITS
Three Medicare Part D prescription drug plans are available to you through AARP/UHC.
Pharmacy benefit plans do not require underwriting.
How Each Plan Differs:

The AARP®
MedicareRx
Preferred (PDP)

The AARP®
MedicareRx
Saver Plus (PDP)

The AARP®
MedicareRx
Walgreens (PDP)

Annual Prescription Drug Deductible

$405

$0

$0 for Tiers 1 & 2
$405 for
Tiers 3, 4, and 5

Percentage of Medicare Part D
medications (generic or brand-name)
covered under each plan

77%

68%

67%

Network of Preferred Pharmacies
(get highest retail coverage when you
use a preferred pharmacy)

Both plans use a broad network
of preferred pharmacies including
Walgreen’s, Walmart, Kroger’s, and more

Preferred
pharmacy is
Walgreen’s

To read about your options and to enroll in a plan, refer to the two 2019 Enrollment
Guides for Medicare Part D from AARP. To check whether the medication you’re currently
taking is covered under your new plan, go to www.MyAARPMedicare.com or call
Customer Service with questions at (844) 488-3960.

ID CARDS

3. If you enroll in a Medicare Part D
prescription drug plan, you’ll receive a
separate prescription drug ID card.
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RxBin: 610097
RxPCN: 9999
RxGrp: PDPIND

AARP MedicareRx Saver Plus (PDP)

MEMBERSHIP ID:

EFFECTIVE DATE: 07-01-2016
AARP MEDICARE SUPPLEMENT PLAN F

M

2. All approved medical plan participants
will receive a UHC medical ID card.

Member ID: 9999999999
Member:
SUBSCRIBER BROWN

A

1. If you are a new AARP member, you’ll
receive an AARP card.

Issuer (80840): 9151014609

S

Once you’re enrolled in medical and
prescription drug coverage, you may
receive up to three identification cards:

Insuredb y UnitedHealthcareI nsurance Company( forN Y residents, UnitedHealthcare
Insurance Companyo f NY).
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Retirees and dependents enrolled in a Medicare Part D pharmacy plan may qualify
for reimbursement of their prescription drug coverage expenses that fall into the
“catastrophic coverage” level. There are four levels of Medicare Part D coverage:
1. Deductible

2. Copays

3. Coverage Gap

You first pay 100% for
medication costs until
you meet the annual
deductible. This could be
$0 or more, depending
on your plan.

You pay a copay and
your Part D plan pays
its share for each
covered drug until
the combined amount
reaches a certain level.

You pay a percentage of
your prescription costs
until you and your plan
have paid a combined
dollar amount and you are
out of the “donut hole.”

If you are enrolled in a Medicare Part D
plan, and you have incurred expenses at
the Catastrophic Coverage level, please
contact the City of Phoenix Benefits Office
at (602) 262-4777. You’ll be provided with
a claim form to fill out and we’ll need
documentation from your Part D plan such
as Explanation of Benefits (EOB) Forms.
Please note, an EOB is not a Medicare
Summary Notice.

4. Catastrophic
Coverage
You pay a percentage of
your prescription cost or
a copay until the end of
the calendar year. The
more expensive your
medication, the more
you pay.

MEDICARE HEALTH PLANS

CATASTROPHIC RX REIMBURSEMENT PROGRAM

This is what the City
will reimburse up to
$25,000 per year.

Reimbursement occurs through the MERP
program. After your reimbursement
claim has been approved, you will receive
payment via check or direct deposit in the
same way you receive your MERP payment.
If you don’t receive MERP, we will create a
MERP account for this purpose.
If you have any questions, please
contact the City’s Benefits Office at
benefits.questions@phoenix.gov or
(602) 262-4777.
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Retiree Dental Plans
If you are currently enrolled in a Cigna dental plan through Allegiance, that plan will
end on 12/31/2018. For continued Cigna dental coverage in 2019, you must enroll
with the City during Open Enrollment. Contact the City’s Benefits Office at (602) 2624777 or enroll online using eCHRIS Self-Service.
All City retirees may choose from two City-sponsored dental plan options, provided by
Cigna Dental:
»» Cigna Dental PPO. The PPO dental plan provides you with a national network of
dentists, as well as out-of-network coverage. You may pay more out of your pocket
when using an out-of-network dentist. All services are covered at 80%. The annual $50
deductible does not apply to preventive services such as cleanings, exams, and X-rays.
The maximum annual benefit per member is $2,000 per calendar year.
»» Cigna Dental HMO. The HMO dental plan requires you to receive all of your dental care
from a local network of participating dental offices. This network is smaller than the
Dental PPO network, so before you choose this plan — be sure your dentist belongs to
the Dental HMO network. There is no deductible and no charge for preventive services.
A Fee Schedule determines the amount you pay when dental services are required.
If you enroll in the Cigna Dental HMO, all of your dental care will be coordinated by a
primary care dentist (PCD). Each covered family member will be assigned to a network
dentist upon enrollment, but you can change the assignment by calling Cigna Dental
at (800) 244-6224. If you contact Cigna Dental by the 20th of the month, your assigned
dentist will be changed by the 1st of the next month. The Dental HMO network does not
typically extend to rural areas.

Dental Coverage Levels
You have three coverage levels to
choose from when enrolling in
dental benefits:
»» Retiree
»» Plus One
»» Family
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Cigna Dental PPO
In-Network
Dentists

Network Features

Calendar Year Deductible
Calendar Year
Benefits Maximum

Out-of-Network

Total Cigna DPPO
Network
Large, national
network of
dentists and dental
specialists.

Cigna Dental HMO
In-Network Only
Cigna Care Network

Any licensed dentist
in the U.S.

$50 individual
$150 family
Deductible does not apply to
preventive services

Smaller, local-only
network of dentists with
fewer dental specialists.

None

$2,000

$2,000

No maximum for most
covered services

Diagnostic & Preventive Care
Cleanings, exams, X-rays

Plan pays 80% of
covered charges

Plan pays 90%
of Reasonable &
Customary Charges

No charge

Basic Restorative Care
Extractions, fillings, root
canals, oral surgery, repairs to
bridges, crowns, and dentures

Plan pays 80% of
covered charges

Plan pays 90%
of Reasonable &
Customary Charges

Major Restorative Care
Implants, inlays and onlays,
bridges, crowns, and dentures

Plan pays 80% of
covered charges

Plan pays 90%
of Reasonable &
Customary Charges

PROGRAMS FOR ALL RETIREES

COMPARING THE PLANS

Based on Dental HMO
Coverage and Fee
Schedule

For More Information
Contact Cigna at (800) 244-6224 or visit www.myCigna.com.
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Retiree Vision Plan by Avesis
You may choose to enroll in a vision plan that provides coverage toward one pair of
glasses or a supply of contact lenses every calendar year. This is the same vendor and vision
plan enjoyed by City of Phoenix employees since 2016.
The Avesis vision plan provides coverage for exams and a wide selection of frames and
lens options to include progressive lenses, tinted lenses, transition lenses, and
polycarbonate lenses. The Avesis vision provider network includes Nationwide Vision,
Target Optical, Sears Optical, Visionworks, America’s Best Contacts & Eyeglasses,
Walmart, Sam’s Club, Costco, JCPenney Optical, Eyeglass World, Pearle Vision—and
many independent vision providers. We encourage you to use independent providers to
maximize your Avesis vision coverage benefits.
To find a vision provider, go to www.avesis.com and select “Provider Search,” then enter a
zip code and radius.

Vision Coverage Levels
You have three coverage levels
to choose from when enrolling in
vision benefits:
»» Retiree
»» Plus One
»» Family
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Avesis Customer Service
(800) 828-9341
7:00 a.m. to 8:00 p.m. EST
www.avesis.com
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Eye Exam
Materials
Frame Allowance

Benefit
$10 Copay
$175 retail value Participating Walmart, Costco and Sam’s Club: $88

Lenses
Single Vision Lenses

Covered in full

Bifocal Lenses

Covered in full

Trifocal, Lenticular Lenses

Covered in full

Standard Progressive Lenses

Brands: Shoreview, Shoreview Mini, Navigator,
Navigator Short, and Super Noline

Premium Progressive Lenses

Brands: Younger Image, Shamir Silver, Essilor,
Smallfit, and Ideal. EyeFocal Select L2 Digital HD
is offered only by independent providers.

Polycarbonate Lenses

Covered in full

Standard Scratch Resistant Coating

Covered in full

Standard Tint

Covered in full

Standard Anti-Reflective Coating

Covered in full

Transitions

Covered in full

All Other Lens Options

PROGRAMS FOR ALL RETIREES

Vision Care Service

Discounted up to 20% off retail

Contact Lenses
Elective

$175 allowance

Medically Necessary

Covered in full

Contact Lens Fit and Follow-Up

Covered in full

Frequency
Eye Examination

Once every 12 months

Lenses, Contact Lenses

Once every 12 months

Frame

Once every 12 months
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Elder Care Resources
Caring for an aging relative can be an enormous responsibility, and it’s often difficult to
know where to turn for help. Retirees and their household members can turn to ComPsych
Guidance Resources for elder care resources and counseling services. This benefit is
available at no cost to all City retirees and their household members.
One phone call puts you in touch with a credentialed care manager who specializes in
the medical care of older adults. The care manager will come to your loved one’s home
to learn more about their situation and needs. After providing an assessment, the care
manager will work with family members to develop a customized support plan. Together,
you can consider housing options, home health services, safety management, health
management, social engagement, nutritional counseling, cognitive monitoring, mental
health and grief counseling, and more.

For More Information
Contact ComPsych Guidance Resources:
»» Call (844) 819-4775
TDD (800) 697-0353
»» Visit guidanceresources.com (Web ID: PhoenixEAP)
»» Download the app: GuidanceResources® Now

32

2019 CITY OF PHOENIX RETIREE BENEFITS GUIDE

You have two legal plans to choose from: a standard full plan and a value plan that
offers the most popular legal services. Both plans are available through ARAG, a leader in
employer-sponsored legal plans. You may use this benefit for yourself, your spouse, your
domestic partner, or your children to age 26.
ARAG provides a national network of attorneys to call on for a wide variety of legal
needs. This includes having a network attorney review or prepare documents, make
follow-up calls or write letters on your behalf, provide legal advice and consultation, and
representation in court.
The Value Plan includes the most commonly used legal services.
The Full Plan addresses a wide range of legal needs, but also includes the following ID
Theft Services for you and your family members:
»»
»»
»»
»»
»»

Credit Monitoring that notifies you of changes to the accounts you choose to monitor
Internet Surveillance to alert you if your identity is traded or sold online
Full-Service Identity Restoration that works on your behalf to restore your identity
Lost Wallet Services to assist in canceling and reissuing personal documents
Identity Theft Insurance with coverage up to $1 million for expenses associated with
identity restoration
»» Tax Services – unlimited advice via phone

PROGRAMS FOR ALL RETIREES

Legal Insurance

How to Enroll
To sign up for either legal plan, enroll
directly through ARAG using the form
found on page 45. ARAG will bill you each
month for your premium.

For More Information
Contact ARAG:
»» Call (800) 247-4184
»» Visit AragLegalCenter.com
(Access Code: 16922phx)
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Pet Insurance
You have the opportunity to purchase pet insurance at group rates through Nationwide
Pet Insurance. You can visit any licensed veterinarian or animal hospital to use your
pet’s coverage.
The My Pet Protection Plan includes 100% coverage for ear infections, prescriptions, rashes,
poisoning, broken bones, cuts, cancer, diabetes, allergies, X-rays, surgery, and hospitalization.
The My Pet Protection with Wellness Plan also includes 100% coverage for exams,
vaccinations, spaying or neutering, and dental care.
»» My Pet Protection Plan:		
»» My Pet Protection with Wellness:

$42.73 per month
$71.44 per month

For more information, call Nationwide at (877) 738-7874 or visit
www.petinsurance.com/cityofphoenixretirees.

2019 CITY OF PHOENIX RETIREE BENEFITS GUIDE

In addition to the City-sponsored benefit plans, Public Safety retirees and survivors
have health plan options available through the Arizona State Retirement System
(ASRS), which provides retiree coverage for the Public Safety Personnel Retirement
System (PSPRS). Both are state agencies. You can find the ASRS retiree health plan
information online at www.azasrs.gov.

REDUCING YOUR OUT-OF-POCKET HEALTH CARE COSTS
Paying for your City-sponsored retiree benefits is covered in the “Paying for Your Retiree
Benefits” section of this Guide (see page 10). Following are descriptions of the subsidies
available to you as a Public Safety retiree of the City.

Public Safety Subsidy (Premium Benefit)
If you are a retiree of the state-regulated Public Safety Personnel Retirement System
(PSPRS), you may be eligible to receive a “premium benefit,” otherwise known as a subsidy,
to offset medical premium costs while you are retired. You are eligible for the PSPRS
State subsidy if your medical coverage is provided through COBRA, private broker, direct
enrollment with an insurance carrier, or by an employer.

PUBLIC SAFETY RETIREE INFORMATION

Public Safety Retiree Information

In 2016, the City’s Benefits Office assumed the responsibility to administer this subsidy per
State Statute 38-857. The City’s administration makes the benefit accessible for retirees
who would not otherwise receive it.

How much is the PSPRS State subsidy?
The following table shows the maximum subsidy amount you could qualify to receive
based on single or family coverage and Medicare status:

Monthly State Subsidy (Premium Benefit) Amount
For Reducing Premium Payment
Without Medicare

With Medicare A & B

Combination

Retiree
Only

Retiree &
Dependents

Retiree
Only

Retiree &
Dependents

At least one with
Medicare, others without

$150.00

$260.00

$100.00

$170.00

$215.00
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What is not eligible for reimbursement
The following health coverage is not eligible for reimbursement through the City of
Phoenix subsidy administration:
»» Medicare Part A, B, and D premiums are not applicable.
»» Vision and Dental coverages do not apply to the City’s administration.
»» The subsidy is not payable when the retiree is a dependent on a spouse’s or domestic
partner’s coverage.
No action is required if you are enrolled in a City of Phoenix retiree medical plan or
an ASRS Retiree medical or dental plan. The subsidy is automatically applied to reduce
your premium(s) before it is deducted from your pension checks.

Required Documentation
If you have medical coverage from a source other than the City of Phoenix or ASRS, you
are required to provide documentation to the City’s Benefits Office each year, in order to
receive the PSPRS State subsidy and verify your coverage and premium amount. Please look
for information in the mail concerning annual renewal of your subsidy.

Questions
Please contact Cianna Rodriguez with questions at (602) 262-4721 or
cianna.rodriguez@phoenix.gov with any subsidy-related questions.
Please do not contact the PSPRS Office with questions about this subsidy payment. This
subsidy payment is administered by the City of Phoenix Benefits Office.

Keep Your Address Updated
It is important to keep your address current with the Benefits Office to
ensure you receive all applicable mailings sent to you by the City. Public
safety retirees may update their address in writing by sending an email to
benefits.questions@phoenix.gov.
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(Public Law 109-280 Sec. 845)
If you are an eligible public safety retiree, you can elect to reduce your taxable income
when you use the distributions you receive from an eligible retirement plan to pay the
premiums for health insurance or long-term care insurance. The premiums can be for
coverage for you, your spouse, or dependents. You can exclude from income the smaller of
the insurance premiums or $3,000.
An eligible retirement plan is a governmental plan that is:
»»
»»
»»
»»

A qualified trust,
A section 403(a) plan,
A section 403(b) annuity, or
A section 457 plan.

If you are enrolled in a retiree medical plan through ASRS, or enrolled in a retiree plan
through the City of Phoenix, your premiums are deducted from pension checks and you are
automatically eligible for this tax reduction. If you are enrolled through another source,
you may use your 457 plan to pay premiums and reduce your taxable income.

PUBLIC SAFETY RETIREE INFORMATION

HELPS Act
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How to Enroll
AT A GLANCE
Non-Medicare Medical Plan

or

Dental Plan

or

Vision Plan

eCHRIS Self-Service (see page 39 for instructions)
Call the Benefits Office: (602) 262-4777
Attend a Retiree Enrollment Support Event

Medicare Medical Plan

or

Medicare Pharmacy Plan

Call AARP/UHC at (844) 488-3960 OR Mail an application form

Legal Plan
Complete the form at back of this Guide (see page 45) and mail to ARAG

Pet Insurance
Call Nationwide Pet Insurance (877) 738-7874
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Non-Medicare Health Plan Enrollment
(PLUS DENTAL AND VISION COVERAGE ENROLLMENT
FOR ALL RETIREES
1. Logging in:
−− Go to https://hcmprod.phoenix.gov/psp/hcmprod/
−− Enter your six-digit employee ID number for your User ID
−− If you don’t remember your employee ID number or you
don’t have a current password, please call the Help Desk,
open 7:00 a.m. to 5:00 p.m. weekdays, at (602) 534-4357.

HOW TO ENROLL

Enrolling Online through eCHRIS Self-Service

2. Click on the Benefits “tile” as shown next to the arrow.

3. Go to the menu bar and click on Benefits Enrollment as shown next to the arrow.

4. Follow the on-screen prompts to enroll in your benefits for 2019.
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Medicare Health Plan Enrollment
There are three ways to enroll:
1. Online:
−− For medical coverage, you may enroll online
through www.AARPMedSuppRetirees.com.
−− For Medicare Part D prescription drug coverage,
enroll at www.aarpmedicarerx.com.
2. By paper:
−− For medical coverage, complete the enrollment
form found in the 2019 Plan Guide from
AARP/UHC.
−− For Medicare prescription drug coverage,
complete the appropriate form found in either of
the 2019 Enrollment Guides for Medicare Part D
prescription drug coverage from AARP/UHC.
3. By phone:
−− For medical or pharmacy benefits coverage, call
UHC at (844) 488-3960, Monday to Friday, 5:00
a.m. to 9:00 p.m., MST, and Saturday, 7:00 a.m.
to 3:00 p.m., MST.

Tips for Completing
Your AARP/UHC
Enrollment Form
To ensure you fill
out your enrollment
form completely, have
your health history
information on hand,
such as:
»» Your Medicare
information, including
your Medicare number
»» A list of all
medications you’re
currently taking
»» Surgeries and
hospitalizations
you’ve had for the
last two years

Important!
If you submit an enrollment application for a Medicare Supplement plan coverage
through AARP/UnitedHealthcare, do not terminate your current Medicare supplement
plan until you have been accepted by UnitedHealthcare. Be sure to respond to calls or
inquiries from AARP/UHC promptly, in order to receive a timely application decision.
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»» Enroll through the City of Phoenix using eCHRIS Self-Service (see page 39 for
instructions) or by calling the City’s Benefits Office at (602) 262-4777, Monday
to Friday, 8:00 a.m. to 5:00 p.m.
»» Attend one of the Retiree Enrollment Support Events for hands-on assistance.

Legal Plan and/or Pet Insurance Enrollment

HOW TO ENROLL

Dental Plan and/or Vision Plan Enrollment

»» Enroll directly with ARAG for legal insurance and with Nationwide Pet Insurance for pet
insurance. Pay monthly premiums directly to the vendor. Find details on pages 33-34.

Making Changes Mid-Year
You may only make changes to your Retiree Benefits during the year if you experience a
qualified Life Event, which includes:
»»
»»
»»
»»
»»
»»
»»
»»

Birth or adoption of a child
Marriage
Becoming eligible for a qualified domestic partnership
Divorce*
Terminating a qualified domestic partnership
Loss of other group coverage
Gaining legal custody of a child
Death of a dependent

* Note: Stepchildren are not eligible for coverage when the retiree and parent are divorced.
To make a change, call the Benefits Office within 31 days of the Life Event.
You are responsible for repaying the City for any claim expense incurred by an ineligible
dependent. When necessary, repayment is made by withholding monthly MERP funds
until the claim amount is paid in full.
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Contacts
For more information on…

Contact…

Medicare Retirees:
• Medicare Supplement Plans

(844) 488-3960
UnitedHealthcare

Monday to Friday, 8:00 a.m. to 8:00 p.m.
www.MyAARPMedicare.com

• Medicare Pharmacy Plans

(844) 585-1273

Non-Medicare Retirees:
• Non-Medicare Retiree
Health Plans

Phone/ Website/Email

UnitedHealthcare

Monday to Friday, 8:00 a.m. to 8:00 p.m.
www.WelcomeToUHC.com/phoenix

All Retirees:
Dental

Cigna

(800) 244-6224
www.myCigna.com
(800) 828-9341

Vision

Avesis

7:00 a.m. to 8:00 p.m., EST
www.avesis.com
(844) 819-4775 or
TDD (800) 697-0353

Elder Care Resources

ComPsych

www.guidanceresources.com
(Web ID: PhoenixEAP)
Download the app: GuidanceResources® Now
(800) 247-4184

Legal Insurance

Pet Insurance
Public Safety Retirees:
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ARAG Legal

Nationwide Insurance

• Arizona State Retirement System
(ASRS) Benefits

Arizona State
Retirement System
(ASRS)

PSPRS State Subsidy

Cianna Rodriguez

www.AragLegalCenter.com
(Access Code: 16922phx)
(877) 738-7874
www.petinsurance.com/cityofphoenixretirees
www.azasrs.gov
(602) 262-4721
cianna.rodriguez@phoenix.gov
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Update an address or
phone number
Reset an eCHRIS
Self-Service password
All other City Benefits
questions

Contact…

Phone/ Website/Email

• Civilian retirees should contact the City of Phoenix Employees’
Retirement System (COPERS) office at (602) 534-4400

CONTACTS

Need Help?

• Sworn public safety retirees should contact the City of Phoenix
Benefits Office at benefits.questions@phoenix.gov
Help Desk

(602) 534-4357
Monday to Friday, 7:00 a.m. to 5:00 p.m.
(602) 262-4777

City Benefits Office

Monday to Friday, 8:00 a.m. to 5:00 p.m.
benefits.questions@phoenix.gov
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Notes

Legal Insurance Enrollment Form
Please mail completed form to:
ARAG®, Attention: Eligibility, 500 Grand Avenue, Suite 100, Des Moines, IA 50309
Or fax 515-246-8816

For assistance completing this form,
call ARAG at 800-247-4184.

1. ENROLLEE INFORMATION
Name in Full
First

Employer/Association Affiliation
Middle Initial

Last

Name of Employer/Association

City of Phoenix
Mailing Address

Social Security Number

Number and Street

City

State

Zip Code

Date of Birth
Month

Day

Gender
Year

M / F

Daytime Telephone Number
Date of Retirement
ext.

Month

Day

Year

Email Address

2. FAMILY INFORMATION (Please complete applicable information for your spouse and eligible dependent child(ren))

UltimateAdvisor®
Legal Insurance for
Retiree + Family:
$12.00 per month
UltimateAdvisor PlusTM
Legal Insurance for
Retiree + Family:
$24.40 per month

Family Information
Spouse First Name

Last Name

Gender - M/F Date of Birth MM/DD/YYYY

Child First Name

Last Name

Gender - M/F Date of Birth MM/DD/YYYY

Child First Name

Last Name

Gender - M/F Date of Birth MM/DD/YYYY

Child First Name

Last Name

Gender - M/F Date of Birth MM/DD/YYYY

Child First Name

Last Name

Gender - M/F Date of Birth MM/DD/YYYY

3. AUTHORIZATION
I hereby authorize ARAG to debit/charge the account I have designated for payment of my insurance premium. I understand that my legal plan
premium amount will be debited/charged to this account on a monthly or annual basis until I notify ARAG in writing to the address below of
my desire for these debits/charges to cease. I understand my premium amount may be modified or adjusted. Future changes in the information
may be authorized by enrollee via telephone, e-mail or fax. By signing below, I am requesting enrollment in the legal plan indicated above. I
understand that coverage will not become effective until the date assigned by the underwriter of the plan.
Enrollee Signature

Date MM/DD/YYYY

Please Complete Payment Information on the Reverse Side

Legal Insurance Enrollment Form
Please mail completed form to:
ARAG®, Attention: Eligibility, 500 Grand Avenue, Suite 100, Des Moines, IA 50309
Or fax 515-246-8816

For assistance completing this form,
call ARAG at 800-247-4184.

4. PAYMENT INFORMATION (Please Check One)

Electronic Funds Transfer (EFT) from Checking Account
(Include a blank, voided check with this form.)
Electronic Funds Transfer (EFT) from Savings Account
Bank Routing Number

Savings Account Number

Credit Card
Visa

Mastercard

Discover

Account Number

Expiration Date:
Month

CID Number (Last three numbers on the signature line of your credit card.)

Year

Name as it Appears on Card

5. SUBMIT FORM

Please mail completed form to:
ARAG
Attention: Eligibility
500 Grand Avenue,
Suite 100
Des Moines, IA 50309
Or, fax completed form to:
515-246-8816
Limitations and exclusions apply. Depending upon a state’s regulations, ARAG’s legal insurance plan may be considered an insurance product or a service product.
Insurance products are underwritten by ARAG Insurance Company of Des Moines, Iowa, GuideOne® Mutual Insurance Company of West Des Moines, Iowa or
GuideOne Specialty Mutual Insurance Company of West Des Moines, Iowa. Service products are provided by ARAG Services, LLC. This material is for illustrative
purposes only and is not a contract. For terms, benefits or exclusions, call our toll free number.

© 2018 ARAG North America, Inc.

Rev 9/18
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This brochure highlights the main features of the City of Phoenix Retiree Benefits Program.
It does not include all plan rules, details, limitations, and exclusions. Please keep in mind that
summary plan descriptions, coverage certificates, policies, contracts, and similar documents
prevail when questions of coverage arise. City of Phoenix reserves the right to change or
discontinue its employee benefits plans at any time.

