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2023 HIGHLIGHTS

The City of Phoenix is pleased to offer a 
competitive, comprehensive, and well-managed 
benefits package to you — our valued employee.

Through your efficient delivery of exceptional public 
services, you make the City of Phoenix a great place to live, 
work, and play! Adjusting to life in the “new normal” has 
not been easy and the City’s benefit plans are designed to 
offer support to you and your family so you can thrive in 
any circumstance. Here are a few highlights of the benefits 
designed to offer support to you and your family in 2023: 

Mental & Emotional Health
The greatest certainty in life is change, and change can be 
hard! The City of Phoenix is committed to supporting the 
mental and emotional health and well-being of you and your 
family as you navigate the changes of living in the “new 
normal.” There are times in life when we struggle with issues 
that are beyond our ability to self-manage.

The City of Phoenix Employee Assistance Program is a 
confidential service that focuses on assisting those who 
struggle with personal situations and problems that may 
affect their ability to function at home, work, or in the 
community. EAP counselors support employees with 
resources that set the foundation for the restoration or 
improvement of emotional and mental wellness.

 Family/Marital Problems

 Anxiety/Emotional Problems

 Stress Management Needs

 Substance/Alcohol Abuse

 Financial Problems

 Death of a Loved One

 Anger Management

 Domestic Violence

 Community Resources

 Eldercare and Caregiving Support 
 

Full-time employees and their immediate family members 
can receive 12 face-to-face counseling sessions per person, 
per issue. Telephonic counseling is available, or counseling 
can be accessed via web-video for maximum convenience. 
To access mental and emotional health support services, 
you can call (602) 534-5433 or visit ComPsych Guidance 
Resources (ID = PhoenixEAP). 

Physical Health & Wellness
They say that health is wealth, but we often don’t value our 
health until we are in danger of losing it! The City of Phoenix 
encourages all employees to make health maintenance a 
priority. To that end, we offer an Employee Healthcare Clinic 
designed to make access to helpful health and well-being 
resources easy and convenient for you and your family. 
Enrollment in a City-sponsored medical plan is required. 
The Employee Healthcare Clinic is a great place to go when 
you need a wellness exam, need assistance in managing 
a chronic condition, or are dealing with an acute illness or 
injury. The Clinic has a dedicated Physician’s Assistant and 
part-time Medical Director, and you can establish a Primary 
Care Provider right in the clinic. For your convenience, there 
is an on-site laboratory and two in-network pharmacies 
located nearby. With a supervisor’s permission, you can visit 
the Clinic during work hours with up to 60 minutes of pay 
(depending on location and travel time).

Wellness helps us thrive, rather than merely survive! The 
Fit4Phoenix Program is designed to help employees 
thrive in every area of health. Starting in January 2023, 
the City will offer wellness programs through Virgin Pulse, 
where employees and their families will have access to a 
wide variety of services and resources through the Virgin 
Pulse website. The City will continue to offer the wellness 
incentive that will be administered through Virgin Pulse. 
Requirements will include completion of the Health Risk 
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Assessment (HRA) and submitting a simple attestation form 
indicating that you have completed your annual wellness 
visit with your primary care physician. Be on the lookout 
for more information in November and December about 
changes to the Fit4Phoenix program in January 2023!

Virta - Join the Movement
Virta is available to City of Phoenix employees and their 
eligible adult dependents who are enrolled in a health 
plan through BCBSAZ or Banner|Aetna, including those 
covered under COBRA. This benefit is currently being 
offered to those with type 2 diabetes who are between the 
ages of 18 and 79. There are some medical conditions that 
would exclude patients from the Virta treatment. Start the 
application process now to find out if you qualify. Visit  
https://www.virtahealth.com/join/cityofphoenix to apply.

High Quality Medical 
Coverage
The City is committed to continuing to provide high quality 
medical coverage through the same plans that you have 
come to know and rely on!

In 2023, you will see some small modifications in medical 
plan design along with a 10% overall rate increase. As 
the cost of health care continues to rise, rate increases 
are necessary to ensure sustainability in supporting our 
employees through high quality medical benefits for  
years to come.

SAVER’S CHOICE + HSA PLAN

Premiums through the BCBS Saver’s Choice Plan are 
increasing by about 10%, with slight increases in both 
deductibles and out-of-pocket maximums. You can still 
benefit from the unique features of our high deductible 
health plan, such as:

 Paying the lowest premium amounts, compared to  
 the other plans

 The ability to work with in-network medical  
 professionals that are part of a large, national network  
 of over 10,000 local physicians and 30 hospitals (to find  
 an in-network provider, visit azblue.com)

 Medical services are offered with no coinsurance paid  
 by you once your deductible has been met

 Gives you access to a Health Savings Account (HSA)  
 that is funded by generous annual City contributions  
 and any voluntary contributions made by you

 The tax-advantaged HSA allows you to save and invest  
 money to pay for current and long-term qualified  
 medical/retirement expenses, and the funds are  
 yours to keep, even after you have left employment  
 with the City

 You can also use the HSA to pay your deductible costs  
 and any out-of-network qualified healthcare services,  
 as they are not covered by the Saver’s Choice Plan

 A great way to insure sustainability of your qualified  
 medical care in the future

BLUE CROSS BLUE SHIELD PPO PLAN

Premiums through the BCBS PPO plan are increasing by 13% 
with slight increases in both deductibles and out-of-pocket 
maximums in order to make the City’s medical plan offerings 
sustainable, given the high costs associated with the PPO 
plan. Premium affordability is paramount for our employees, 
and that’s why we are working year-round to improve choice 
and cost-efficient plans.

BANNER | AETNA HMO PLAN

Premiums through the Banner | Aetna HMO plan are 
increasing by 8% with slight increases in copays. This plan 
has added a small deductible of $500 for individuals and 
$1,000 for families when utilizing Broad network providers, 
while out-of-pocket maximums remain the same as last year. 
This plan still features the smallest deductibles along with 
fixed copays. The plan now includes a coinsurance of 10% 
which applies only to Home Healthcare and Skilled Nursing 
from Broad network providers.

Dental Plans – Coverage and rates remain the  
same as last year.  

Vision Plans – Coverage and rates remain the 
same as last year.  The Vision plan vendor has 
been acquired by MetLife and is now called  
Davis Vision by MetLife. Please see page  
38 for new Vision plan contact information.

https://www.virtahealth.com/join/cityofphoenix
http://azblue.com
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City HSA contributions will be pro-rated monthly for the 
initial year of coverage for those newly hired or otherwise 
joining the Saver’s Choice plan outside of Open Enrollment.

How will this impact you? If you are enrolled in the Saver’s 
Choice plan for all of 2023, this change will not impact you 

at all. If you are joining the Saver’s Choice at some point 
after January 1, 2023, either due to being a new hire or 
experiencing a Qualified Life Event (QLE), the 2023 City HSA 
contribution will be prorated monthly based on the effective 
date of your enrollment in the Saver’s Choice plan. See the 
chart below for the pro-rated City HSA contribution amounts:

City HSA Contributions  
Pro-Rated for New Hires

SAVER’S CHOICE HSA CITY CONTRIBUTION

Saver’s Choice Plan  
Effective Date Single Family Single to Family Coverage  

Change Add’l Cont.*

January 1 $1,125 $2,250 N/A

February 1 $1,031 $2,062 $1,031

March 1 $938 $1,876 $938

April 1 $844 $1,688 $844

May 1 $750 $1,500 $750

June 1 $656 $1,312 $656

July 1 $563 $1,126 $563

August 1 $469 $938 $469

September 1 $375 $750 $375

October 1 $281 $562 $281

November 1 $188 $376 $188

December 1 $94 $188 $94

*If you change from single to family coverage due to a qualifying life event, the additional City contribution in the far right column will apply. These coverage changes will be in effect on the 
1st of the month if the qualifying event happened on the 1st of the month. If the qualifying event happened after the 1st of the month, then the coverage change will be in effect the on 1st 
of the month following the qualifying event. To determine the additional City contribution for the change in single to family coverage, refer to the row corresponding to the effective date of 
the coverage change.


