
MISSION STATEMENT

Phoenix is committed to becoming a national leader in preventing and responding to domestic 
violence. To meet this goal, Phoenix has adopted and is implementing a “Roadmap to Excellence”
which is:

Comprehensive: The plan takes a holistic approach to the problem.  New solutions are being
sought for every aspect of the problem including education, community awareness, victim services,
and justice system reform. The city will begin with an examination of all policies and operating
guidelines to assure they model best practices. 

Collaborative and Communitywide: The plan relies on collaborative partnerships with the
private and nonprofit sectors across all communities and cultures. Everyone shares in the 
opportunity and responsibility to end the violence.

Persistently Focused on Innovation: The plan seeks to continuously explore new ways to
leverage technology and seek innovative approaches to implement high-impact solutions. 

Culture Changing: The ultimate goal is to utilize every resource available to create a community 
consensus where domestic violence is unacceptable and will not be tolerated under any 
circumstances. 

A Roadmap to Excellence: Making the City of Phoenix a National Leader
in Preventing and Ending Domestic Violence
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Community Campaign

Campaign Partners
• City of Phoenix
• O’Connor House 
(Avon Program for Women and Justice)

• AZ Coalition Against Domestic Violence

Campaign Champions
• Employers Against Domestic 
Violence

• Media Sponsors

Community 
Awareness

Raise public 
awareness and lead
in prevention and
early intervention.

� 

� • Community 
Awareness - Paint
Phoenix Purple 
Campaign

� • Mayor and City
Council Events

� • Youth Education

� • Media Training

Systems 
Reform

Adopt best practices
in all city and state

policies and services.
� 

� • Law Enforcement
�
� • Prosecution and

Courts

� • Orders of 
Protection

� • Legislation and
Initiatives

� • Offender 
Accountability

Phoenix as a 
Model

Lead the community
by adopting best

practices in all city
operations.

� 

� • Human Resources
and Employee
Policies

� • Trainings

� • Procurement 
Policies

Coordinated 
Service Delivery

Strengthen, 
coordinate and 

improve access to
services for victims.

� 
� • Best Practices

� • Access to 
Enhanced 
Services

� • Coordinated and
Collaborative 
Responses

Partnerships to 
End Domestic 

Violence

Engage every level
of the community

to solve this 
problem.

� 
� • Build Capacity

though New and
Existing 
Resources

� • Private Sector
Partnerships

� • Employers
Against Domestic
Violence

� • Utilize 
Educational 
Systems
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