
 
City of Phoenix Family Advocacy Center 

 

     Your opinion helps us to serve you better.  All survey responses are voluntary and anonymous. 

     Victim Advocate Name:_____________________________________     Date: __________________________________________ 
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Family Advocacy Services 

 
Satisfaction Levels  

 
I am satisfied with the services provided 
by the Victim Advocate. 

 
Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree        

 
The Victim Advocate offered ongoing 
encouragement and support. 

 
Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree        

 
The information provided to me was clear 
and useful. 

 
Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree       

 
My sense of safety has improved. 

 
Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree        

I am better prepared to plan for my 
continued safety after meeting with the 
Victim Advocate. 

 
 
Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree       

Overall, I am satisfied with the experience 
I had at the Family Advocacy Center.  

Strongly Agree       Agree          Undecided           Disagree        Strongly Disagree        
Please share anything else you would like 
us to know and how we can improve our 
services: 
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City of Phoenix Family Advocacy Center 

Tu opinión nos ayuda a servirte mejor. Todas las respuestas de la encuesta son voluntarias y anónimas. 

Nombre De Defensora:_____________________________________    Fecha: __________________________________________ 
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Family Advocacy Services 

 
Satisfaction Levels  

 
Estoy satisfecho con los servicios 
proporcionados por la Defensor de 
Víctimas hoy 

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

 
La Defensor de Víctimas me ofreció                                                                      
un estímulo continuo y me sentí: 

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

 
La información que me                                                               
proporcionaron fue clara y útil: 

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

 
 
Me Siento que mi seguridad mejorado: 

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

Me siento mejor preparado para planificar 
mi seguridad continua después ver la 
Defensor de Víctimas hoy: 

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

En general, tuve una gran experiencia en 
el Family Advocacy Center:                                                                                                                                                                                                   

 
Completamente       Acuerdo        Indeciso          Desacuerdo         Completamente 
Acuerdo                                                                                             Desacuerdo      

Por favor, comparta cualquier otra cosa 
para mejorar nuestros servicios: 
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