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V O L U N T E E R   I N C O M E   T A X   A S S I S TA N C E

V I A

INTERESTED IN BECOMING A VITA VOLUNTEER?

Please fill out this form
, give it to your tax preparer, m

ail or e-m
ail it to us.

 Referring VITA site, if applicable: 

Nam
e: 

 Phone num
ber: 

 E-M
ail: 

 
Phone: 602-495-3678

E-mail: julie.bordelon@phoenix.gov
 

Volunteer registration: 
volunteer.phoenix.gov

Keyword: VITA
 

VITA free tax preparation information:  
phoenix.gov/eitc

City of Phoenix
VITA Program

200 W. Washington St.
18th Floor

Phoenix, AZ 85003
 

HUMAN SERVICES DEPARTMENT



Th e  c i t y  o f  P h o e n i x's  E a r n e d  I n c o m e  

Ta x  C re d i t  ( E I TC )  C a m p a i g n  p ro v i d e s  

p u b l i c  a w a re n e s s  o f  t h e  E I TC ,  f re e  t a x  

p re p a r at i o n  a n d  e -f i l i n g  s e r v i ce s  

t h ro u g h  t h e  Vo l u n te e r  I n c o m e  Ta x  

A s s i s t a n ce  P ro g r a m  ( V I TA) .

V I TA  P R O G R A M  
P R O V I D E S :

 F re e  t a x  p re p a r at i o n  fo r  

 q u a l i f i e d  i n d i v i d u a l s  a n d  f a m i l i e s

 Co n ve n i e n t  s i te  l o c at i o n s  

 t h ro u g h o u t  t h e  c i t y

V I TA  p ro g r a m  o f fe r s  s e ve r a l  vo l u n te e r  

o p p o r t u n i t i e s .

W H Y  V O L U N T E E R  
W I T H  V I TA ?  

 H e l p  yo u r  c o m m u n i t y  i n  p re p a r i n g

 t a xe s  f re e  o f  c h a rg e  b y  b e c o m i n g  

 a  vo l u n te e r

 Va r i o u s  V I TA  s i te s  t h ro u g h o u t  

 t h e  c i t y

 F l e x i b l e  s c h e d u l e

 F re e  t r a i n i n g s

 N o  p re v i o u s  t a x  re t u r n  

 p re p a r at i o n  e x p e r i e n ce  re q u i re d

 F r i e n d l y  a n d  we l c o m i n g  

 e n v i ro n m e n t

 G re at  fo r  yo u r  re s u m e

V O L U N T E E R  P O S I T I O N S :
 

G R E E T E R / S C R E E N E R
G re e t s  t h e  t a x p a ye r s  a n d  e n s u re s  a l l  

t a x p a ye r s  c h e c k i n g  i n  re ce i ve  

a s s i s t a n ce .  E n s u re s  t h e  t a x p a ye r s  

h a ve  a l l  re q u i re d  d o c u m e n t s .  

 

TA X  P R E PA R E R  
P re p a re s  b a s i c  o r  a d v a n ce d  1 0 4 0  t a x  

re t u r n s  a n d  re l ate d  s c h e d u l e s  fo r  

e l i g i b l e  t a x p a ye r s .  I n te r v i e w s  

t a x p a ye r s  to  d e te r m i n e  i f  a l l  i n c o m e ,  

d e d u c t i o n s ,  a n d  a l l o w a b l e  c re d i t s  a re  

c l a i m e d .

 

S I T E  C O O R D I N AT O R  
P ro v i d e s  c o o rd i n at i o n ,  o rg a n i z at i o n ,  

a n d  s u p e r v i s i o n  o f  t h e  V I TA  s i te  a n d  

vo l u n te e r s .  E n s u re s  a l l  vo l u n te e r s  

a d h e re  to  t h e  V I TA  S t a n d a rd s  o f  

Co n d u c t  a n d  q u a l i t y  s i te  

re q u i re m e n t s ,

c o o rd i n ate s  vo l u n te e r  s c h e d u l e s  a n d  

c o m p i l e s  re p o r t s  o n  a  m o n t h l y  b a s i s .

I N T E R P R E T E R  
A s s i s t s  w i t h  i n te r p re t at i o n  b e t we e n  

t h e  t a x p a ye r  a n d  t h e  V I TA  p ro g r a m  

vo l u n te e r s  to  e n s u re  a cc u r ate  

i n fo r m at i o n  i s  b e i n g  s h a re d .


