
Who Enforces What?
Understanding what departments 

enforce and why?



Overview

• CHAPTER 39, 8, 10, 41

NEIGHBORHOOD SERVICES

• CHAPTER 27 

PUBLIC WORKS

• BUILDING CODES, PERMITS, RE-ZONING,

PLANNING AND DEVELOPMENT

• CHAPTER 23

POLICE

• CHAPTER 31

STREETS 



Common 
Ordinances 
Enforced by 

Neighborhood 
Services  

• Interior and exterior violations

Neighborhood Preservation Ordinance

• Residential, Commercial, Land Use, Structures, Fences, 

Parking, 

Zoning Ordinance

Chapter 8 Animal Ordinances

• Mobile Vending, Sexuality Oriented Businesses, Short 

Term Rentals

Chapter 10 Licensing



SOLID WASTE

PUBLIC WORKS DEPARTMENT

CUSTOMER ENGAGEMENT SERVICES

Lucas Mariacher
Operations Manager



Alley 
Maintenance
Responsibilities

Weeds/
Overgrown
Vegetation

Trimming

Bulk Trash/
Loose Garbage



Solid Waste 

Alley Relocation 

Service



Code 
Enforcement 

Process

Eco-Stations

Additional Programs & Services

Residential 
Roll-Offs

Illegal Dumping 
Response

Container 
Inspections

Household 
Hazardous 

Waste



Ruben Aceves
Site Development Supervisor

Planning and Development Services 



Sergeant Jonathan Scott
Phoenix Police Department



Who would 
address the 

following 
violation?
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QUESTIONS?
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