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Meet this week’s featured employee, Homeless Program Coordinator Kristina Blea. View her Doing 

What Matters video at https://www.phoenix.gov/phxtv/phxtv-media/video/2776 

 

City Managers’ Employee Excellence Awards 

City Manager Ed Zuercher and Mayor Greg Stanton recently honored 

employees who have made exceptional contributions to the city and public 

at the 35th annual awards ceremony. It was held at the Burton Barr 

Library. This year, three teams and 11 individuals were recognized. And for 

the first time, three employees received Management Excellence Awards.   

Winning Teams 

• Automated Leave Slip Project:  Team members designed and 

implemented the online solution in eCHRIS that replaced the paper leave 

slips previously used by the city. Team members: Laura Bishop, Kathleen Haggerty, Jenelle 

Hancock, Gary Kahland, Debra Payan, Maria Peck, Tiana Roberts, Dan Stebbins, Nikki Valdez; 

Mark Haskin; and Catherine Schwindt. 

• Cyber Security Incident Response Team (CSIRT): CSIRT Worked 24/7 to combat cyber 

attacks and protect crucial private information. The team worked with law enforcement to address 

vulnerabilities, minimizing any impacts to the city. Team members: Michael Gander; Laura Moore ; 

Bradley D. Gresham, Candy Howell; Becky Savallisch; Tom Hartline; Chris Barber, Spencer 

Cochran, Jesse Flint, Vauda Jordan, David J. Pristavec, Rob Thomson; Paul Hancock; Al Jones; 

Bill Douglas; Adam Usher; Art Renteria; Jimmy Palacios; and Wynston Waller Sr. 

• Sheraton Electrical Fire Resolution:  Team members worked around the clock to get the Downtown 

Sheraton back up and running after an electrical fire in October, 2014. Team members: Michael H. 

Abegg; Donald W. Brown; Rocco DeLuca Jr.; Benny Figueroa; Timothy Flanigan; Salvador 

Gonzales; James Kruse Jr.; Michael Ornoski; Jack Roberts; Richard Ross; Robert Runge; Moises 

Sanchez; Mury Sutherlin; Ron Jamison; Joe McElvaney; Brian Scholl; Eric Williams; Robert 

Fingerman; and Jeremy Legg. 

 

Individual Winners 

• Riann Balch, Human Services: Championed and implemented an innovative solution to 

homelessness, helping to provide key resources for 45 people in just 45 days. 

• Alicia Farinas, Aviation: Helped avoid the release of 20,000 gallons of oil and fire debris into the Salt 

River and Rio Salado Habitat, ensuring protection of the environment. 

• Ralph Figueroa Jr., Library: Changed lives of customers by connecting them with programs and 

resources to help them find jobs and housing. 

• Geri Padilla, Phoenix Convention Center: Helped make the Distributed Antennae System functional in 

time for Super Bowl Central in January, providing connectivity to 5,000 members of the media. 

• Kelly Pearson, Library: Created and implemented the first Amazing Library Card campaign that 

resulted in an increase in new library cards, especially with children. Her plan will serve as a model for 

school reading programs.  

• Det. Jemima Schmidt, Police: Showed remarkable abilities to coordinate efforts to help a family in 

need. 

• Tamyra Spendley, Human Services: Served a key role on the Domestic Violence and Human 



  
 

Trafficking Task Forces, helping to address domestic violence and address Human Trafficking issues in 

time for the Super Bowl.  

 

Pillar Award Winners 

• Roger Lidman, Parks and Recreation: From intern to administrator, has provided excellent customer 

service at the Pueblo Grande Museum for 38 years. 

• Diane Nakagawa, Community and Economic Development: Led two important efforts that were 

instrumental to her department’s success: Engage Empower Inspire and Phoenix is HOT. 

• Keith Poole, Human Resources: Consistently provides excellent customer service, serving as the  

“goto” person in his division. 

 

Jerome E. Miller Award 

• Zona Pacheco, Housing: Mentors several ASU students to provide life resources to more than 450 

public housing residents. Built a coalition of providers to offer free social services to those in need. 

 

NEW – Management Excellence Awards, in Honor of Frank Fairbanks 

• Frank Fairbanks: Made numerous contributions to the city and showed dedication and leadership 

while serving as city manager for 19 years, which is the longest any individual has served as city manager 

in Phoenix history.  

• Lisa Takata, Honorary Recipient: Recognized for her outstanding efforts in management through her 

open and inviting leadership style, serving as a mentor to dozens of city employees, and dedication to 

working on many employee programs during her 28 years with the city. 

• Rick Naimark, 2014 Recipient: Demonstrated exceptional leadership through his supervision of nearly 

every City department, as a mentor of the next generation of leaders, exemplary leadership of major 

projects, and his inclusive and participatory management style during his decades of service to the City of 

Phoenix and its employees and residents.  

 

Got Interns? 

We’ve got interns and now are seeking employers!  Opportunities are still 

available for employers to participate in the Phoenix R.I.S.E. (Reach and 

Invest in Summer Employment) Summer Youth Employment Program.  

Mayor Stanton’s call-to-action for business leaders to participate in the 

Phoenix internship program is also available to city departments seeking 

summer help. The Phoenix R.I.S.E. program will provide employment 

opportunities for youth, ages 16 to 24, to learn the general aspects of 

working in a business.  The program offers a pathway to building strong 

work ethics and making future connections.  City departments can benefit from untapped talent to assist 

with office duties and special projects.   

The summer internship program is 100% grant-funded, which will not impact departments’ budgets.  The 

five week program provides opportunities for up to 110 youth who can work up to 40 hours a week from 

June 29 through July 31.   

City staff interested in helping a Phoenix youth obtain real world work experience while receiving 

additional help this summer can download and submit an application to participate in the program until 

June 5.  Supervisors and mentors must attend a two hour orientation to learn program expectations the 

week of June 22.   

 

NEWS BRIEF 

The Phoenix Green team presents "Volunteering: good for the heart, mind and body” on 

Wednesday, June 10, from noon to 1 p.m. at the Calvin C. Goode Building, 10 East Conference 

Room.  Guest speakers include Michael Hammett, Phoenix Volunteer Coordinator and Cindy Moss, 

Program Director, Keep Phoenix Beautiful.  Hammett will share information on city-wide volunteer 

programs and how you can get involved and make a difference in your community.  Moss will talk about 

the many ways to volunteer with Keep Phoenix Beautiful, including helping in a community garden at the 

PHX Renews site and how they can assist your neighborhood group with a community clean-up.  Bring 

your lunch and earn triple diversity training credits under the city's Equal Opportunity Plan.  Your 

attendance will count toward your departmental goals.  

City Connection is published every week for city employees by the Public Information Office, 12th floor, 

Phoenix City Hall, 200 W. Washington St., Phoenix, AZ 85003. For more information about the publication 

or to submit story ideas, email contactus@phoenix.gov.   


