
 

Cathy joined the city 22 

years ago, spending her 

entire time with Planning & 

Development. She started 

as a Customer Service Clerk.  

In her spare time, Cathy likes 

to cross stitch and make 

handmade greeting cards. 

One of her jobs is to 

process dedications, which 

is when a new development 

needs an easement. 

She also handles 

abandonments, which 

includes lots of 

requirements, like approval 

by the City Council. 

Fast Facts 

 Favorite kind of music: 

Oldies, from 50s to 80s 

 Next on her bucket list:  

Learn to crochet 

 Favorite kind of pizza:  

Regular 

 Quote movie lines from:   

A Christmas Story 

Cathy enjoys interacting with 

the public and always tries to 

help with finding answers to 

their questions. 

“I love knowing that the work I 

do is needed to make this 

community beautiful, enjoyable, 

and prosperous.” 

Cathy 
Chapman 

Senior Engineering 
Technician 

Planning & Development 

Learn about other city employees and share their stories: 

Click here -> Phoenix @ Work Wednesdays 

https://www.phoenix.gov/pio/city-publications/atworkwednesdays

