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COVID-19 EMERGENCY

Igniting Community Action
to End Poverty in Arizona

ASSISTANCE RELIEF

City of Phoenix residents will be eligible to apply and receive assistance for
rent/mortgage, water bills, and electricity bills.
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CAN PAY:

Utility bills (electric, gas, and
City Service Bills), rent, or
mortgage, for City of Phoenix
households financially
impacted by COVID-19.
Eligible households may
receive one-time assistance
with utility, rent or mortgage
obligations for charges incurred
March 1, 2020 through
December 30, 2020.
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GRANT AMOUNT:

Utility bills (electric $300 and
gas $300); City Service Bills
$300; Rent or Mortgage
payments $3,300 —
Households in subsidized housing
must have a rental obligation to
qualify for rental assistance.
The full payment amount listed
above will be made on behalf
of each eligible household
assisted as applicable.

v

ELIGIBILTY CRITERIA:

Households must be City of
Phoenix residents and financially
impacted by the COVID19
national pandemic.

A household may be assisted
with a one-time assistance with
utility, rent or mortgage
obligations through December
30, 2020. Only charges incurred
after March 1, 2020 are eligible
for payment.
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PARTICIPATING AGENCIES

e City of Phoenix Human Services Department
o (602) 534-AIDE
o www.phoenix.gov/humanservices/programs/emergency

e Lutheran Social Services of the Southwest (LSS)
o (480) 387-5381

e Neighborhood Ministries
o (602) 900-1218
o nmphx.com/cop-covid-19-relief/
e Pilgrim Rest
o (602) 258-0831
o familyservices@pilgrimrestphx.org

e Tanner Community Development Corporation
o 1(844) 982-3200; fax: 1 (844) 982-3206
o tcdc@ourorgcares.com

e St. Vincent de Paul (SVdP)*
o (602) 580-6948; must leave a message
= Watkins location
e Chicanos Por La Causa (CPLC)*
o (602) 900-0606

 Foundation for Senior Living (FSL)*
o (602) 285-0505 ext. 180
o carebydesign@fsl.org

e Trellis*
o (602) 424-4026
o COVID@trellisaz.org

*Have temporarily suspended applications. Please call for further details.
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ASISTENCIA PARA ALIVIAR

Igniting Community Action
to End Poverty in Arizona

LA EMERGENCIA DEL COVID-19

Los residentes de la Ciudad de Phoenix seran elegibles para solicitar y recibir
asistencia para alquiler / hipoteca, facturas de agua y electricidad.
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PUEDE PAGAR:

Facturas de servicios publicos
(electricidad, gas y Factura de
Servicio de la Ciudad), alquiler o
hipoteca, hogares de la ciudad
de Phoenix afectados
financieramente por el
Covid-19.

Los hogares elegibles pueden
recibir asistencia una sola vez
con las obligaciones de servicios
publicos, alquiler o hipoteca por
los cargos incurridos desde el 1
de Marzo del 2020 hasta el 30
de Diciembre del 2020.
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CANTIDAD
SUBVENCIONADA:

Facturas de servicios publicos
(electricidad $300 y gas $300),
Facturas de Servicio de la ciudad
$300, Pagos de alquiler o hipoteca
$3,300-

Los hogares o viviendas subsidiadas
deben tener una obligacion de
alquiler para calificar por la
asistencia de alquiler.

El monto total del pago mencionado
anteriormente se realizara en
nombre de cada hogar elegible
asistido segun corresponda.

v

CRITERIO DE
ELEGIBILIDAD:

Los hogares deben ser residentes
de la Ciudad de Phoenix y estar
afectados financieramente por la

pandemia nacional COVID19.

Un hogar puede recibir asistencia
una sola vez, con obligaciones de

servicios publicos, alquiler o
hipoteca hasta el 30 de Diciembre
del 2020. Solo los cargos
incurridos después del 1 de
Marzo del 2020 son elegibles
para el pago.
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AGENCIAS PARTICIPANTES

e City of Phoenix Human Services Department
o (602) 534-AIDE
o www.phoenix.gov/humanservices/programs/emergency
Lutheran Social Services of the Southwest (LSS)
o (480) 387-5381
Neighborhood Ministries
o (602) 900-1218
o nmphx.com/cop-covid-19-relief/
Pilgrim Rest
o (602) 258-0831
o familyservices@pilgrimrestphx.org

Tanner Community Development Corporation
o 1(844) 982-3200; fax: 1 (844) 982-3206
o tcdc@ourorgcares.com
e St. Vincent de Paul (SVdP)*
o (602) 580-6948; must leave a message
= \Watkins location
e Chicanos Por La Causa (CPLC)*
o (602) 900-0606

 Foundation for Senior Living (FSL)*
o (602) 285-0505 ext. 180
o carebydesign@fsl.org

e Trellis*
o (602) 424-4026
o COVID@trellisaz.org

*Hemos suspendido las aplicaciones temporalmente. Llamenos para obtener mas detalles.
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