
 

 
Welcome to Phoenix Police Communications! 

Here's a projected timeline of what to expect during your first nine months of employment. 

Come pre-prepared by studying the items in this welcome packet.  Please call the Training Office at 602-534-1301 if you have 

any questions about the study material.  During class you could be tested on any material covered. 

You are in a probationary status your 1st year, you must meet set benchmarks, 

(e.g. pass tests/class; reach training goals and demonstrate needed job skills) to continue your probation. 

*Note: All weeks start on Monday and end on Sunday. 

**Your trainer and your shift/hours and days off (n-days) are subject to change. 

During radio floor training you will work 8-hours each week in 9-1-1 to maintain the skills already learned. 

 

Week # *Week of:

1 Consecutive 1
st

 week of 9-1-1/Crime Stop Class – 0700-1500 M-F (Orientation Monday 0815-1615)

2 Weeks TBD 2
nd

 week of 9-1-1/Crime Stop Class – 0700-1500 M-F (Shadow Friday 2nd shift, hours TBD)

3 3
rd

 week of 9-1-1/Crime Stop Class – 0700-1500 M-F (Fri. comprehensive final exam)

4 Phase 1, Week 1 of 9-1-1 floor training w/trainer (CTO), transferred, **shift/hours/n-days TBD

5 Phase 1, Week 2 of 9-1-1 floor training w/same trainer throughout all  three phases of 9-1-1 training**

6 Phase 1, Week 3 of 9-1-1 floor training w/trainer 

7 Phase 2, Week 1 of 9-1-1 floor training w/trainer  

8 Phase 2, Week 2 of 9-1-1 floor training w/trainer

9 Phase 2, Week 3 of 9-1-1 floor training w/trainer

10 Phase 3, Week 1 of 9-1-1 floor training w/trainer

11 Phase 3, Week 2 of 9-1-1 floor training w/trainer

12 Phase 3, Week 3 of 9-1-1 floor training w/trainer, solo status in 9-1-1/Crime Stop by start of 13th week

13 Solo as 9-1-1/Crime Stop Operator

14 Solo as 9-1-1/Crime Stop Operator

15 Solo as 9-1-1/Crime Stop Operator

16 Solo as 9-1-1/Crime Stop Operator

17 Solo as 9-1-1/Crime Stop Operator

18 1st week of Radio Dispatch Class – 0700-1500 M-F (Fri. 2
nd

 shift ride-a-long w/patrol officer-hours TBD)

19 2nd week of Radio Dispatch Class – 0700-1500 M-F (Fri. comprehensive final exam)

20 Phase 1, Week 1 of radio floor training w/trainer (CTO), transferred, **shift/hours/n-days TBD

21 Phase 1, Week 2 of radio floor training w/same trainer throughout the two phases of radio training**

22 Phase 1, Week 3 of radio floor training w/trainer

23 Phase 1, Week 4 of radio floor training w/trainer

24 Phase 1, Week 5 of radio floor training w/trainer

25 Phase 1, Week 6 of radio floor training w/trainer

26 Phase 1, Week 7 of radio floor training w/trainer

27 Phase 1, Week 8 of radio floor training w/trainer

28 Phase 1, Week 9 of radio floor training w/trainer

29 Phase 2, Week 1 of radio floor training w/trainer

30 Phase 2, Week 2 of radio floor training w/trainer

31 Phase 2, Week 3 of radio floor training w/trainer

32 Phase 2, Week 4 of radio floor training w/trainer

33 Phase 2, Week 5 of radio floor training w/trainer

34 Phase 2, Week 6 of radio floor training w/trainer

35 Phase 2, Week 7 of radio floor training w/trainer

36 Phase 2, Week 8 of radio floor training w/trainer

37 Phase 2, Week 9 of radio floor training w/trainer

38
Phase 2, Week 10 of radio floor training, w/trainer, solo status in Radio  by end of 38th week, training 

complete


