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Training Objectives

• Who We Are 

• What We Do

• Title II ADA Overview

• ADA Compliance



Who We Are – Designated Recipient 

(DR)

The City of Phoenix Public Transit Department is 

the designated recipient and pass-through entity of 

the Phoenix Urbanized Area Federal Transit 

Administration (FTA) funding grants.

The FTA requires the designated recipient to 

monitor subrecipients to ensure compliance with 

applicable federal requirements. 
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Additional Team Members



What We Do…

As the FTA Designated Recipient (DR) of transportation 

funds, we’re tasked with monitoring subrecipients post 

grant award activities in the form of program compliance.

• Title II ADA

• Title VI

• Equal Employment Opportunity (EEO)

• Disadvantaged Business Enterprise (DBE)



Title II Americans with Disability Act – ADA

ADA prohibits discrimination and protects mobility 

challenged persons in all programs, activities, and services 

we provide. 

Subrecipient ADA Resources:

• ADA.gov

• FTA C 4710.1

• City of Phoenix Public Transit 
www.phoenix.gov/publictransit/subrecipient-resources

What is ADA? 
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• A physical or mental impairment 

 that substantially limits a major life activity

• A record of such an impairment

• Being regarded as having such an impairment

                 

• “Mobility challenged” is better terminology 

What is ADA? 



ADA Compliance

 

Ensure agency is ADA-compliant by reviewing:

• Policies and Procedures

• Subrecipient Website

• Training staff to proficiency

• Accessibility ( Physical and non-Physical)



• Regularly review your agencies policies 

and procedures to ensure they align with 

federal ADA requirements and promote 

inclusivity.

• Review the vehicle maintenance 

operations plan and update regularly

 *Ensure accessible features are 

 properly serviced and maintained

• Process in place to resolve disability-

related complaints

ADA Policies & Procedures



Subrecipients must have the following forms 

available in English & Spanish on their website. 

• Notices to the Public 

• Complaint Procedures

• Complaint Forms

ADA Website Compliance



ADA Public Notice



ADA Complaint Procedures



ADA Complaint Form Sample



• Train employees on ADA requirements and ensure 

they understand how to accommodate customers or 

colleagues that are mobility challenged

• Do subrecipients have a driver training program

• Ensuring staff that operate mobility devices are 

regularly trained to proficiency

ADA Training Compliance



Do you know the federal requirement?

• Ensuring lifts are in operating condition (37.163(b))

• Ensuring lifts and securements are correctly used 

(Section 37.165f)

• Does the subrecipient allow service animals, is there 

a written policy? (49 CFR 37.3)

• Does the subrecipient allow the use of respirators, 

or portable oxygen, is there a written policy? (49 

CFR 37.16(h))

ADA Training Compliance



• Ensure your physical premises are 

accessible to individuals with mobility 

challenges

• This may involve accessible ramps, 

restrooms, and other accommodations

• Ensure vehicles have operating accessible 

features (ramps, lifts, etc.)

ADA Physical Accessibility 



• Provide alternative communication methods for 

individuals that are hearing, or vision 

challenged

• This may include braille materials, sign 

language interpreters, or accessible digital 

communication

• Ensure the subrecipient website is accessible, 

following the Web Content Accessibility 

Guidelines (WCAG)

ADA Accessible Communication



• Subrecipients work with mobility challenged 

persons from day-to-day 

• Your suggestions may improve transit services 

ADA Recommendations



Questions?

Civil Rights ADA & Title VI technical assistance: 

phxtransiteo@phoenix.gov

Compliance Review questions: 

ptdcompliance@phoenix.gov

Grant Awards, MPR’s, vehicle records: 

section5310@phoenix.gov
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Transit Compliance Contacts

Christina Hernandez, Transit Compliance Administrator

christina.hernandez@phoenix.gov

(602) 534-9161

Antionette Cooper, Equal Opportunity     Rhita Bercy, Compliance Manager

antionette.cooper@phoenix.gov     rhita.bercy@phoenix.gov

(602) 262-4507      (602) 495-0579

Valeria Williams, Equal Opportunity    Lorilei Cooley, Transit Compliance Analyst

valeria.williams@phoenix.gov     lorilei.cooley@phoenix.gov

(602) 534-2667      (602) 534-1640

Jennifer Rockwell, Contracts Specialist     Wendy Flores, Transit Compliance Analyst

jennifer.rockwell@phoenix.gov      wendy.flores@phoenix.gov

(602) 261-8474       (602) 262-7108
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