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Civil Rights

Civil Rights Team 

Christina Hernandez, Compliance Program Manager
christina.hernandez@phoenix.gov
(602) 534-9161

Antionette Cooper, Civil Rights Coordinator
antionette.cooper@phoenix.gov
(602) 262-4507
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Civil Rights

Training Objectives
• To provide a high-level overview to Title 

VI of the Civil Rights Act of 1964.
• Present new federal Title VI guidance in 

the FTA Circular 4702.1B. 
• Review key elements of required Title VI 

Program plan.
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What is Title VI?

Title VI of the Civil Rights Act of 1964 
asserts that “No person in the United States 
shall, on the grounds of race, color, or 
national origin, be excluded from 
participation in, be denied the benefits of, or 
be subjected to discrimination under any 
program or activity receiving federal financial 
assistance.” 
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Per federal regulation, recipients of federal 
financial assistance must not restrict an 
individual in any way from the enjoyment of 
any advantage or privilege enjoyed by 
others receiving any service, financial aid, or 
other benefit under its programs or projects. 

What is Title VI? Continued…
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What is Title VI? Continued…
Recipients cannot, on the basis of race, color, or 
national origin either directly or through contractual 
means, take any of these actions:
 Deny program services, aids or benefits. 
 Provide a different service, aid or benefit, or 

provide them in a manner different from what is 
provided to others. 

 Segregate or separately treat individuals in any 
matter related to the receipt of any service, aid or 
benefit. 

 Deny an opportunity to participate as a member of 
a planning, advisory or similar body that is an 
integral part of the program. 
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Working closely with the FTA to ensure optimal Title VI performance by the City of Phoenix Public Transit Department. As the designated recipient of FTA federal funding for transit, the City of Phoenix is the steward of federal funding as it relates to public transit in the Phoenix metropolitan area. Conducting internal and external compliance reviews. Conducting Title VI Program implementation training to staff, suppliers, vendors, contractors, and other subrecipients of federal funds. Developing Title VI compliance information for internal and external dissemination. Processing the disposition of Title VI complaints.



FTA Circular 4702.1B
Service Provision Requirements

Provider of any FTA funded-service (Demand 
response, closed door service, fixed route, 
facilities)

 Must meet all requirements in 
Chapter III, but if a subrecipient, may 
use some primary items.



Subrecipient Resources
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Program Requirements by Recipient 
Type (Primary and Subs)
Title VI Program Plan Requirements – FTA 
Circular 4102.1 B - Chapter III

Primary Recipient –

City of Phoenix

Subrecipients (Demand Response, 5310 
grantees, municipalities)

Title VI Notice to the Public Required Can use Primary’s

Complaint Procedures Required Can use Primary’s

Complaint Form Required Can use Primary’s

Public Participation Plan Required Can use Primary’s

Language Assistance Plan Required Can use Primary’s

List of Complaints Required Required

Facilities Title VI Equity Analysis Required Required

Non-elected Transit Boards, Committees, 
Councils w/Racial Makeup

Required Required

Governing Body Approval of Title VI Plan
(Board of Directors)

Required Required

Signed Title VI Assurance Required Required

List of Public Outreach to Minorities Required Required

Civil Rights Website Compliance Required Required



Title VI Plans due in 2021…
DUE 60 DAYS 
BEFORE CURRENT 
PLAN EXPIRES

Cycle 2: January 2021 – December 2021
Subrecipient Plan Expires

1 Valley Center for the Deaf dba Catholic Community Services of Southern AZ January 2021

2 Lura Turner Homes April 2021

3 Nobody's Perfect July 2021

4 Opportunity Tree formerly Arizona Foundation for the Handicapped (AFH) July 2021

5 Ability 360 September 2021

6 ACCEL September 2021

7 Hope Lives - Vive La Esperanza September 2021

8 Ahwatukee Foothills Family YMCA November 2021

9 Northwest Valley Connect November 2021

10 The Centers for Habilitation November 2021

11 Valley Life November 2021

12 Arizona Recreation Center for the Handicapped (ARCH) December 2021

13 Foothills Caring Corp December 2021

14 Stand Together and Recover December 2021



Annual Reporting Requirement 
Due October 15th Annually



Annual Reporting Requirement
Due October 15th Annually

Required Civil 
Rights notices 
must be posted 
on agency’s 
websites, public 
areas and transit 
vehicles.



Annual Requirements Continued…

Required Public 
Notices
(Eng/Span) must
be posted on 
agency’s 
website, public 
areas and transit 
vehicles.



Annual Requirements Continued… 
Complaint Procedures

Required 
Complaint 
Procedures 
must be posted 
on agency’s 
website.



Required 
Complaint 
Forms
(Eng/Span) must
be posted on 
agency’s 
website.

Annual Requirements Continued… 
Complaint Forms



Title VI Questions
Antionette Cooper
Civil Rights Coordinator
City of Phoenix Public Transit
antionette.cooper@phoenix.gov
602-262-4507

-OR-

Christina Hernandez
Compliance Program Manager
City of Phoenix Public Transit
christina.hernandez@phoenix.gov



Subrecipient Resource Page 

https://www.phoenix.gov/publictransit/
subrecipient-resources

Questions?
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5 MINUTE 
BREAK
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