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I.     BACKGROUND  
Chapter 27 of the Phoenix City Code, the Solid Waste Ordinance, establishes the City’s 
solid waste program, including the general rate structure and customer eligibility.   
 
II.     PURPOSE 
The purpose of this policy is to document rates related to the collection of solid waste, 
including rates set by the Director. 
 
III.    SCOPE 
Policies within the Billing Book apply to City of Phoenix solid waste customers, residents, 
businesses, non-profit organizations, or government agencies identified within each 
individual policy and the Solid Waste Ordinance. For further definition of services and 
qualifications for services see relevant policies. 
 
IV.    ANNUAL REVIEW 
The below rate structure will be reviewed annually by the Assistant Public Works Director 
prior to June 30th and/or when needed.  
 
V.    RATE SCHEDULE 

 
Phoenix City Charter and City Code, Chapter IV. 

The Council, 2. Powers enumerated; (37) and (73) 
January 

2024 
Residential Level of Service  Fee 

 

Individual 60 Gallon Solid Waste Container $32.87+ 
Individual 90 Gallon Solid Waste Container $35.87+ 
Shared 300 Gallon Solid Waste Container (5 or fewer 
Residences) $35.87+ 
Additional 90 Gallon Solid Waste Container $17.94 
Additional 300 Gallon Solid Waste Container $107.61 
90 Gallon Green Organics Container $5.00 
Courtesy Return Fee $10.00 
Container Exchange and/or Removal Fee (per occurrence) $10.00 
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Delegation of Authority  
(Chapter 27, Solid Waste, Phoenix City code, Sec. 27-48) 

Separate Fee Structure 

January 
2024 

Residential Level of Service  Fee 

 

Specialized Collection Equipment $40.20+ 
Appliance Pickup (5 or less)  $30.00 
Appliance Pickup -refrigerant containing (each)  $25.00 
Appliance Dropoff – refrigerant containing (each) - taken 
directly to transfer station $20.00 
Condo and Townhouse - Trash Per Cubic Yard  $29.95+ 
Condo and Townhouse - Recycle Per Cubic Yard  $11.45 
Condo and Townhouse - Trash Per Cubic Yard without BT $24.99 
Residential Roll Off Pull Fee (plus tonnage fee)  $165.00 
Additional fee if Roll Off Bin has not been Serviced within 10 
Calendar Days  $165.00 
Gate Rate Per Ton: Trash, Contaminated Recycle, 
Contaminated Green Organics (plus pull fee)  
 $55.00 
Per Ton: Clean Green Organics (plus pull fee) 27th Ave $32.00 
Per Ton: Clean Green Organics (plus pull fee) North 
Gateway $37.00 
Specialized Collection Fee per 15 minutes  $38.32 

 

Delegation of Authority  
(Chapter 27, Solid Waste, Phoenix City code, Sec. 27-48) 

Separate Fee Structure 

January 
2024 

Institutional Level of Service Fee 

 

Trash Per Cubic Yard  $22.76 
Recycle Per Cubic Yard includes Green Organics & Food 
Waste $11.45 
Pull Fee (Per Collection Request or Scheduled Pick-up, plus 
tonnage fee) $165.00 
Additional Fee if Roll Off Bin has not been Serviced within 
30 Calendar Days (Extended Rental Fee) $165.00 
Gate Rate Per Ton: Trash, Contaminated Recycle, 
Contaminated Green Organics (plus pull fee)  
 $55.00 
Per Ton: Clean Green Organics (plus pull fee) 27th Ave $32.00 
Per Ton: Clean Green Organics (plus pull fee) North 
Gateway $37.00 
Per Ton: Grit Haul or Direct Haul (plus pull fee) $24.00 
Flat Fee for Contaminated Sand (plus pull fee) $180.75 
Flat Fee to Clean & Deodorize Compactor (plus pull and 
tonnage fee) $70.00 
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Specialized Collection Fee per 15 minutes $38.32 
Special 
Events Separate Schedule Varies 

Disposal 
Rates Separate Schedule Varies 
+Plus 0.05 cents per living unit for State Landfill Disposal Fee. 
 
VI.    RETIRED FEES AND SERVICES 
The following rates or services are no longer available; however, some customers may be 
considered grandfathered. Any grandfathered customers will no longer be eligible for these rates 
when the accounts are closed or service to the address is discontinued.  

1.  Premium Service – Use of a curbside container for an alley customer who does not qualify 
for Carry-out Service. 

2.  Non-Participant in Recycling Program (Non-Par) – Customers with two 90-gallon trash 
containers (prior to 7-1-12), paying for one trash, no recycle container. 

 

Date Approved: ________________   ____________________________________ 

Public Works Department, Director Signature 

11/17/23


