
FREQUENTLY ASKED QUESTIONS
DROUGHT:

WHERE DOES MY WATER 
COME FROM?
�e City of Phoenix does not 
solely rely on Colorado River water 
to provide water for our 
customers. Colorado River 
supplies make up approximately 
40% of the water delivered to 
homes and businesses in Phoenix. 
Salt & Verde River supplies make 
up a little less than 60% of the 
water delivered, and groundwater 
makes up the remainder, 
generally around 2% each year. 

IS THE ENTIRE STATE 
EXPERIENCING 
A DROUGHT?
Yes, Arizona is currently in its 26th 
year of a long-term drought. 
According to the United States 
Drought Monitor, nearly 99% of 
Arizona is in some sort of drought.

DOES THE DROUGHT GO AWAY 
WHEN IT RAINS?
Rainfall in any form will provide 
some drought relief. A good 
analogy would be with medicine 
and illness. A single dose of 
medicine can alleviate symptoms 
of illness however, it usually takes 
a sustained program of 
medications and treatments to 
completely alleviate symptoms of 
a disease or sickness. A drought 
needs more than a single 
rainstorm. However, any waterfall 
will provide temporary relief. 

WHAT IS A TIER 1 SHORTAGE?
Lake Mead is a reservoir formed by 
the Hoover Dam on the Colorado 
River. When the elevation of Lake 
Mead falls to 1,075 feet or lower, 
the federal government will 
declare a Tier 1 Shortage, meaning 
there is less water available.

ARE WE GOING TO RUN 
OUT OF WATER?
No, the City of Phoenix has been 
planning for a shortage on the 
Colorado River for decades. We 
have enough water to get us 
through this shortage but it’s 
important for everyone to continue 
to adopt a culture of water 
conservation in our desert city. 

WHAT IS A DROUGHT?
A drought is a deficiency in water 
supply that affects water 
availability. “A definition of 
drought for Colorado is “A period 
of insufficient precipitation, 
snowpack and reservoir storage to 
provide adequate water to urban 
and rural areas.”  

CONSERVATION AND EFFICIENCY 
ARE OUR WAY OF LIFE IN THE DESERT.
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For more information, 
please call the Phoenix 

Water Conservation Line 
at (602) 261-8367.



WILL MY WATER USE BE 
RESTRICTED?
At this time, restricted water 
use is not anticipated. 

DO I NEED TO STOP 
SWIMMING, FISHING OR 
OTHER WATER RECREATION 
DURING A DROUGHT?
No, the City of Phoenix has been 
preparing and Phoenicians can 
continue to do their everyday 
activities, however, water 
conservation should always be 
top of mind. 

WHAT HAS THE CITY BEEN 
DOING TO PREPARE?
Investments in infrastructure, 
strategic and innovative planning on 
behalf of city leaders, and 
long-standing water conservation 
programs are just some of the 
reasons why water supplies in 
Phoenix will remain in good shape.

WHAT CAN I DO TO PREPARE?
You can conserve water when you 
can. Chose Xeriscape around your 
home by planting desert adaptive 
plants. Find and fix leaks inside and 
outside your home. Know your 
water usage. �e Water Usage 
Calculator can help them optimize 
their water use.  

WILL MY WATER BILL GO UP?
At this time, your water services bill 
will not be impacted. 

WILL I RUN OUT OF 
DRINKING WATER?
No, City of Phoenix customers 
will not run out of water due to 
the drought. 

ARE ALL THE 
DEVELOPMENTS AND 
PEOPLE MOVING TO 
PHOENIX, AND TO THE 
SURROUNDING CITIES, 
CAUSING THE SHORTAGES 
ON THE COLORADO RIVER?
No, we are prepared for growth. 
Phoenix accounts for 100 years of 
growth when it goes through 
Designation of Assured Water 
Supply process and the City must 
renew the designation at least 
every 15 years.
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