
















































FACE COVERING 
REQUIRED

Face coverings may be removed while 
actively eating or drinking. Please continue 
to maintain 6 ft. distance from individuals 

not in your party at all times.
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6 ft.

2 m.

GRACIAS POR 
MANTENER 

DISTANCIAMIENTO 
SOCIAL

THANK YOU 
FOR SOCIAL 
DISTANCING                                                                         
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REMINDER:
Face covering 

required



FACE COVERING 
REQUIRED

For Guests 6 and Older

Per City of Phoenix mandate, face 
coverings are required in a public setting.

Disposable face coverings will 
be provided as needed. Reusable 
face coverings are available for 
purchase at the Garden Shop.
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Maintain 6 ft. 
Distance
Mantente a 6 pies 
de distancia 

Wash Your 
Hands Often
Lava tus manos 
frecuentemente

 

Limit Touching 
Your Face
Evita tocar tu cara

Sneeze and Cough 
Into Your Eblow
Estornuda y tose 
en tu brazo

Stay Home When 
You’re Sick
Permanece en casa 
cuando estés enfermo

 

 

Wear a Face 
Covering
Usa una 
mascarilla

HEALTH AND SAFETY REMINDERS
RECORDATORIOS PARA TU SALUD Y SEGURIDAD

For more information about coronavirus, please visit cdc.gov.
Para más información sobre el coronavirus, por favor visita cdc.gov.
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No Exit

No Salida
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No Entrance

No Entrada
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Spring Plant Sale 2021 
 

Dates and Times of Event: 

• Sale open 7am- 1pm each of the below days 
• March 18-21 (the 18th is our Thursday evening patron circle event, 4pm to 9) 
• March 26-28 

 

Expected Attendance: 

• Capacity is set for 75 people per half hour to help with flow and shopping cart 
retrieval. Average amount of shopping time per customer is 45-60 minutes. 

 

Occupant Load: 
 

• Pre-COVID – We usually see 6,000+ customers over 1 weekend.   
• Post-COVID – with the two 3 day weekends, we expect a total of 5400 

customers.  Or maximum of 900 people per day with above revised social 
distancing capacity. 

 

Social Distancing Plan: 

• Health and safety protocols will be put in place based on the Garden’s 
protocol and recommendations from the CDC, AZ Department of Health, and 
requirements for event permitting from the Phoenix Fire Department. 

• There will be an express self-checkout lane for customers with 5 items or 
less. 

• All material will have a barcode to reduce touch points and handling for staff 
and reduce the amount of help needed at check-out. 

• Timed reservations through the Garden’s website 
• Only 100 shopping carts will be out and available for use; cart handles will be 

disinfected after each use. 
• Reservation self- scanners will be used at entry to help monitor crowd 

numbers 
• Modified lot set-up will give customers approximately 12’ per person of 

social distancing space as they shop to accommodate movement with carts. 
• There will not be a one-way shopping path, but we will keep the one way 

entry and one way exit strategy.   
• All plant tents will set with tables as boundaries for limiting number of 

people (tables only on 1 side, more than 12’ distance per person). 



 

• Customers will find hand washing stations and hand disinfectant and 
disinfecting wipe stations in several places in the lot.   

• No container water coolers, but customers can purchase bottled water 
• There will be ample signage throughout reminding visitors of COVID 

protection requirements – masks, social distancing, etc 
• All checkout queues will be marked with 6’ ground labels and possibly 

stanchions to help with visual queueing. 
• Checkout staff will wear gloves and face shields since they are mobile and 

moving around the shopping carts; plexiglass will be installed around the 
stationary register areas.   

• Lot guide with new map and information will be available digitally prior to 
sale 

•  
Barriers/Security:  

• All checkout queues will be marked with 6’ ground labels and possibly 
stanchions to help with visual queueing. 

• Checkout staff will wear gloves and face shields since they are mobile and 
moving around the shopping carts; plexiglass will be installed around the 
stationary register areas.   

• Rangers and Service Partner will provide parking lot assistance/crowd 
control. 

 
 

CDC/COVID Recommended Signage 

• See Attached Signage examples, including Mask requirement. 
 

Cleaning/Disinfecting: 

• Trash will be emptied daily by Groundskeepers and Event Setup staff. 
• POS stations will be disinfected after each use. 
• Shopping carts will be disinfected after every use. 
• Portable restrooms (see attached exhibit) cleaned/sanitized three times each 

weekend.  
• Sanitizing stations checked frequently and refilled as needed. 
• Tables (holding plants) will be cleaned as they are emptied and refilled. 
• Electric carts will be cleaned after users are switched/carts are recharged. 

 

Public Water Stations: 

• Bottled Water will be sold at the Membership Table. 
• Card transactions only to ensure touchless transactions as much as possible. 
• There will also be bar service (same touchless transactions as bottled water stations) 

on the one Thursday Patron Circle event. 



 

 

Restroom Facilities: 

• See Exhibit A – Plant Sale Portable Restroom Cleaning Facilities 
• One portable restroom with hand washing/sanitizing station outside as well as hand 

sanitizer inside the portable restroom. 
• Will clean Friday, Saturday, and Monday nights.  One week there will be a Patron 

Circle event on a Thursday, so they will be cleaned after the event on Thursday night 
that week. 

 

Merchandise and Payments: 

• Checkout staff will wear gloves and face shields since they are mobile and moving 
around the shopping carts; plexiglass will be installed around the stationary register 
areas.   

• There will be an express self-checkout lane for customers with 5 items or less. 
• All material will have a barcode to reduce touch points and handling for staff and 

reduce the amount of help needed at check-out. 
 

Event Staff (symptom/temperature check) 

• We are not planning on performing temperature checks on guests prior to entering 
the lot.   

• Below is the symptom checklist that has been provided to all staff (should any 
answer be “yes” staff is required to stay home and report their symptoms to their 
supervisor or is sent home if already at work): 

o Do you have a fever greater than 100F / 37.8C? 
o Do you have a severe cough that started or has gotten worse in the last 48 

hours? 
o Do you have shortness of breath that started in the last 48 hours? 
o Do you have muscle aches that started or has gotten worse in the last 48 

hours? 
o In the last 48 hours have you felt significantly more tired than usual? 
o Do you have a runny nose or nasal congestion that started or has gotten 

worse in the last 48 hours? 
o Do you have a sore throat that started or has gotten worse in the last 48 

hours? 
o Do you have nausea or diarrhea that started or has gotten worse in the last 

48 hours? 
o In the last 48 hours, have you had new loss of taste or smell? 
o In the last 48 hours, have you had chills that are new or are getting worse? 
o In the past 14 days, have you been exposed to someone with known or 

suspected COVID-19? Symptoms of COVID 19 include fevers, chills, 
shortness of breath, muscle aches, fatigue, runny nose, nasal congestion, 
sore throat, nausea, diarrhea, and loss of taste or smell. 



 

 
Transportation: 

• We will not be providing rides to cars for customers- no sharing of carts. 
• Customers with large orders can choose to have home delivery or, 

o Choose to pick-up their plants using the new customer pick-up lanes with staff 
helping load while customers remain in their vehicles.  See one way traffic noted 
on attached lot map. 
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