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City of Phoenix

OFFICE OF THE CITY MANAGER

Sheraton Phoenix Crescent February 25, 2021
2620 W. Dunlap Ave.
Phoenix, AZ

RE: The Phoenix Psychic Fair

Dear Ms. Mercurio,

Thank you for communicating with our team regarding your planned activity on March
21, 2021. Under normal conditions the City of Phoenix would not be involved in a
“special event” like this. However, during this pandemic the Governor's Executive Order
2020-43 authorizes the City of Phoenix to approve “public event” greater than 50 people
if the plan is to implement “adequate safety precautions.”

It should be clearly understood that approval does not mean your guests, or your staff,
are not at risk from the COVID-19 pandemic. There is no pathway we could outline that
would establish with 100% certainty that no one will contract the virus. Additionally, the
City of Phoenix accepts no liability, and offers no indemnification, for anyone electing to
be at this event. Finaliy, the plan needs to include a waiver that includes the City of
Phoenix. '

Our understanding of the event is as follows:

All tables will be 6 to 8 feet apart.

There will be 1 ballroom in use and 2 break-out rooms.
No more than 200 people in the venue at one time.
Signage at all entrances and on internal walls

One way in and one way out.

Door handles cleaned every 2 hours.

6ft markers in place to keep people apart.

In addition to the above, we require the following stipulations:

* Hand sanitizer will be provided at each vendor table.
Vendor tables and chairs will be disinfected after each client interaction.

+ There will be a total of no more than three (3) persons allowed at any vendor
table.

» Health screening protocols (including temperature screening and questionnaires)
will apply to staff, vendors and attendees.
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» Event staff will be assigned to monitor and enforce face covering and physical
distancing requirements during the event.

Under those circumstances the City of Phoenix is approving the event scheduled for
March 21, 2021.

The COVID-19 Operational Protocols that you are required to implement and enforce
will be posted on the City’s website and a copy will be submitted to the Arizona
Department of Health Services in accordance with Executive Order 2020-59 issued by
the Governor on December 2, 2020.

Sincerely,

Assistanit City Manager



City of Phoenix

Special Event COVID Pre-Application

ANl public and private events requlring an operating permit shall first complete and submit this pre-application
regarding the event's COVID-19 practices and procadures. This application Is Intended to provide insight into
the event, and it's planned operations, procedurés and conslderations for the response to COVID-18. The
provided Infermation will be used In the review and evaluatlon process. This application doas not replace any
othar event permit application required by any other agency/departiment. I this application Is approved the
-event must stilt submit for and obitaln all pecessary event permits and licenses, This application provides no

guarantes the event can be held.
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1/21/21

Hella. My name is Christine Mercurio and 1 am the owner of The Phoenix Psychic Fair, which Is
scheduled to be held at the Sheraton Phoenix Crescent Hotel. We are continuing to work with the hotel
to ensure that we are within the COVID 19 guidelines at all times during our eight hour event, whichis
being held from 9 a.m. -5 p.m. We do offer pre-tickets as well as we do allaw the public to pay full
price for tickets on the day of the event. Additanally, we will have hand sanitizing stations provided
from the hotel, 6ft distancing stickers and three assistants (Including myseff) to help remind patrons of
social distancing. We are also offering to do temperature checks if needed. We will continue to monitor
our numbers, and witl only allow a certain amount of patrens in, Our line from the entrance is located
outside of the facility, with lines of 6ft apart. ANl of our areas are disinfected when touched. We will
place signs at varicus locations, and will only allow patrons to enter if wearing a mask. There will be no
food offered at our event. There will only be two attendees allowed at each vendar table, which will
consist of one vendor and one assistant if needed. Our two assistants that are working the entrance, are
social workers and are very knowledgeable on every specific protoco! and procedure relating to COVID
19 as they practice these procedures, each day at their work.

o






Social Distancing Plan

Stay at least 6 feet (about 2 arms'length)
Signs to remind people and staff available to let people know and kindly
remind them.

Event Layout
Please see attachment and note that each table is at least 6-8 feet away from
cach other.

The line to enter the ballroom is outside with 6ft markers in place and staff
reminding to stay 6ft apart.
(The biggest line we ever had was 5 people)

Cleaning plan for all touch points and surfaces
One way in and out for less touch points. Door handles are cleaned every

2 hours

, _ les of Covid safe ignage
We have signage at all entrances and on internal walls throughout hotel.
Mandatory mask signs, 6ft apart signs and hand washing signs.

Food service preparation and scrvice plan
There is no food at our event.

1Iand washing/ Sanitation Plan

We have hand sanitizer stations throughout area. Bathrooms are cleaned
hourly.

Physical barriers for point of sale plan
Barriers at the front desk and lounge arcas.and masks/shields are
mandatory

Lvents staff shift checks

The hotel staff does a count of the meeting space hourly.

Transportation cleaning and diginfection plan

There is no transportation provided by our event
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Revised on 2/25
To whom il may concern,

My name is Christine Mercurio and | am the owner of the Phosnix Paychic Falr, My eight
hour event is scheduled lo be held al the Sheraton Phoenix Crescent Hoted. We are Gontinuing
1o work wilh tha hotel (o ensure thal we are within the COVID-1% guidelings at all Umes. We
offer pre-lickets online as well as a1 the door tickets ihe day of the evenl.

Eath person will be temperature checked prior 10 enlry. At ench table thete will be a
bottle of hand senilizer and a wipe down protocol after each cuslomer. A customer will lollow
the prolacols of wearing & mask an all times or they will be asked by an employee of mine to
laave the premises. The hotel also offers hand sanitizing stations. There will be slickers
mentioning the 6 fool distancing requirements and a1 leas! three people on fmy s1aff to help
remind people to distance themselves as well a5 keep thelr masks on,

The prescreen questions to be asked to employees and to be asked before we allow
anlry: Have you been exposed to someone wilh covid or have you experienced any fever/chills,
cough, shoriness of breathviifficully breathing, fatigue, muscle or body aches, headache, loss of
1aste or smell, sore throat, congestionfrunning nose, diarrhea, nausea or vormiling within the last
24 hours? Il yes lo any of these questions, entry will be denled.

We take COVID-18 very seriously and will monitor the number of our patrons to the best
of our abllity. Please keep in mind that there are a few exits but only one entrance 1o this event.
There will be no food offered al our event. There will only be two attendees allowed at each
vendor table and at this table only two vendors wili be allowed. Most 1ables will only have one
vendor, Our twa assistants working the entrance are soclal workers and are very knowledgeable
on every prolocol and procedure relating to COVID-19 as they practice these procedures each
day at their place of work,

I there is any other protocols or needs thet we should implement, we are happy fo de
g0, Thank you tor your lime,

Christine Mareurio

928-899-9606







