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Be Nice Prevent Harm Survive

Qualities of Success

DO YOU HAVE WHAT IT TAKES?

Every year over 5,000 men and women apply to become
Phoenix Fire Fighters. Less than 50 will be hired.
What qualities are required to be a successful fire
fighter?

A Phoenix Fire Fighter needs to be able function
physically, mentally and emotionally on the fireground,
the emergency medical scene, in the community, and at
the fire station. The demands of the job are
extremely varied. They must be able to go from a
catastrophic drowning call, to a faulty smoke detector,
to teaching fire safety at a school, without missing a
beat. A Phoenix Fire Fighter needs to be well rounded

eager to learn, and have a strong desire to help others.

The Phoenix Fire Department is extremely committed
to our community and believes we must stay connected
to our customer’s needs. This requires a strong
customer service attitude as well as a desire to give
something back o those we proudly serve.

Qualities of Success

M Diverse

M Positive Attitude

M Good Communicator

M Self-Disciplined

M Self-Motivated

M Strong Interpersonal
Skills

M Strong Commitment to

Wellness

M Sense of Humor

M Intelligent

M Problem Solving

M Strong Work Ethic

M Team Player

M Personal Responsibility
M Creative

M Selflessness

BE NICE
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