
Must be a Phoenix resident 

Experienced financial crisis 
during COVID-19 pandemic

Income at or below 80% of 
Area Median Income or
$70,650 for a family of 4

Unemployed and/or 
receiving unemployment 
benefits

Assistance for rent and 
utility obligations incurred 
after March 13,2020 

Rent (including late fees) 

Utility bills 

City Services Bill 

 (electric and gas)

 (water and trash)

Rental Arrears- Up to 15
months of assistance
(residents in subsidized
housing must have a rental
obligation to qualify for rental
assistance) 

Forward Rent- Residents may
qualify for 3 months forward
rent once past due or arrears
are paid in full, and if the
household is unstable 

Utility Bills (electric and gas)
arrears and credits

City Services Bill (water and
trash) arrears and credits




