
Residential (Single Family, Duplex or Townhouse)

Electronic Plan Review Resubmittal Process

For Moving ProjectDox Files Into SHAPE PHX 

EPR staff receives email notification of 
subsequent review.

Plan Review staff will review 
project in Bluebeam

EPR staff accesses permit record in 
SHAPE PHX. Files are uploaded and 

review assigned.

EPR staff verifies adequate information 
has been uploaded and there are no 

outstanding fees for subsequent review.

EPR staff downloads files from 
ProjectDox and stops workflow.

Note: ProjectDox will be made available 
as “Read Only” at this point.

Applicant verifies there are no 
outstanding fees due, uploads applicable 

documents and completes the 
ProjectDox task to submit project for 

review. 

Additional 
information 

needed?

Yes

The approved plans can be downloaded 
from the SHAPE PHX Portal.

No

Applicant pays for permit in the 
SHAPE PHX Portal, In-Person or by 

Phone.Applicant will upload the corrected 
documents and resubmit the project in 

the SHAPE PHX Portal.

*** Note: The Applicant will need to create a new SHAPE PHX Portal account in 

order to view or download plans, check status, apply for a new permit or make 

payment online.

Corrections 
Required?

NoYes

ShapePHX will notify the applicant 
when all reviews are complete

ShapePHX will notify the applicant 
when all reviews are complete
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