
Phoenix Police Communications Operator 
OPeratorraining

Since 1990, Rio Salado College has partnered with 
Phoenix metropolitan police agencies and training 
academies to provide Arizona’s law enforcement 
professionals with comprehensive educational and 
training opportunities.

We offer 16 college credits, at no cost to the Police 
Communications Operator's designed to help 
professionals enhance training skills and increase 
opportunities for workplace promotion.

These credits can be applied toward a number of 
associate degrees including Organizational 
Management and the Associate of Arts.

Learn More 
Contact Darcy Breault 
darcy.breault@riosalado.edu 
480-517-8461

Advance Your City of Phoenix Career!



Courses  16 

LET180 Introduction to Computer Aided Dispatch  2 

Emergency Communications Personnel 2
Introduction to 911 Call Basics 3

LET186 Specialized 911 Call Procedures 3
911 Policies and Procedures 3

LET182 Emergency Communications Procedures 3

Grading Procedure and Grading Scale: 
Grading will be based on a comprehensive 
examination or a series of examinations.  
Please see syllabus for complete grading 
scale.

Assessments are based on the following 
criteria:

911/Crime Stop 

24 Exams  

Final Exam 

Radio Dispatcher

12 Exams  

Final Exam 

OJT Progress Evaluations  

OJT Radio Dispatch 

Admission Criteria:
This program is offered through an 
educational partnership. Employment 
by the partnership organization is 
required for admission.
This program is not eligible for Title 
IV Federal Financial Aid.
Students must earn a grade of C or 
better in all courses within the 
program.

*Note – Although registering now, students won’t be enrolled 
until 18 weeks prior to the end date of the 38 week training class. 
Students who opt out of training before that time will not be 
enrolled.
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The Maricopa County Community College District (MCCCD) is an EEO/AA institution and an equal opportunity employer of protected veterans and individuals with disabilities. 
All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, age, or national origin. A lack of 
English language skills will not be a barrier to admission and participation in the career and technical education programs of the District.

The Maricopa County Community College District does not discriminate on the basis of race, color, national origin, sex, disability or age in its programs or activities. For Title 
IX/504 concerns, call the following number to reach the appointed coordinator:  (480) 731-8499. For additional information, as well as a listing of all coordinators within the 
Maricopa College system, visit http://www.maricopa.edu/non-discrimination.
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